ELECTRONIC FRONTIER FOUNDATION

Protecting Rights and Promoting Freedom on the Electronic Frontier

United States Copyright Office
101 Independence Ave SE
Washington, DC 20540

February 12,2018
Dear Copyright Office,

As Internet users, website owners, and online entrepreneurs, we urge you to
preserve and strengthen the Digital Millennium Copyright Act safe harbors for
Internet service providers. In particular, we urge the Copyright Office to reconsider
its rule that makes agent registrations under Section 512(c)(2) expire every three
years. Furthermore, the Office should not support or recommend placing any
additional requirements on the safe harbor, such as a requirement to filter user
posts and uploads for copyright infringement.

The DMCA safe harbors are key to keeping the Internet open to all. They allow
anyone to launch a website, app, or other service without fear of crippling liability
for copyright infringement by users.

Under the Office’s new rules, registrations of agents to receive notices under Section
512(c) of the DMCA expired on December 31, 2017 and must now be re-registered
every three years. This rule is not required by the DMCA, and it creates an
unnecessary bureaucratic hurdle for websites of all sizes. The new rules could leave
website owners without the protection of the safe harbor even if they respond
diligently to notices of infringement, and even if their agent’s contact information is
up to date. On the other hand, failing to maintain accurate contact information
jeopardizes the safe harbor even without a re-registration requirement, which
makes that requirement unnecessary. We're concerned that the new requirement
will particularly disadvantage small and nonprofit websites. We ask you to
reconsider this rule.

Even more importantly, the Office should not recommend adding more sweeping
requirements to the safe harbor. Major media and entertainment companies and
their surrogates want Congress to replace today’s DMCA with a new law that would
require websites and Internet services to use automated filtering to enforce
copyrights. Systems like these, no matter how sophisticated, cannot accurately
determine the copyright status of a work, nor whether a use is licensed, a fair use, or
otherwise non-infringing. Simply put, automated filters censor lawful and important
speech. What's more, even deeply flawed filters are prohibitively expensive for all
but the largest Internet services. Requiring all websites to implement filtering would
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reinforce the market power wielded by today’s large Internet services and allow

them to stifle competition.

We urge you to preserve effective, usable DMCA safe harbors, and encourage

Congress to do the same.

Sincerely,

Peter Winter
Abbeville, AL

Ken Sale
Castro Valley, CA

Samuel Henly
Cardiff

United Kingdom of Great Britain and Northern

Ireland

Steve Devine
Rome, GA

James Vipond
Milbank, SD

Ryan Gates
Coral Springs, FL

Gen Agustsson
Redondo Beach, CA

Christopher Lindsey
Phoenix, AZ

Nitin Agarwal
Redmond, WA

Jim Hammons
Jacksonville, FL,

William Black
Lehighton, PA

Robert Bishop
Vernon, VT

Shahab Babakhani
Martinez, CA

Nikos Linakis
Athens
Greece

Christopher Dalton
Friendswood, TX

Tracy Nash
Seymour, IN

Allen Todd
Corvallis, OR

William Ruch
Cranbury, NJ

Alexander Almario
Anaheim, CA

Peter Winter
Abbeville, AL

Matthew Stringer
Buffalo, NY

Stephanie Bernal
San Diego, CA

Elatia Grimshaw
Royal Oak, MI

Christopher Lindsey
Phoenix, AZ

James Vipond
Milbank, SD

Jim Hammons
Jacksonville, FL,

Devon Bourgeois
Folsom, LA



Jonathan Mann
Jersey City, NJ

Tyler Ellis
Fort Collins, CO

Christopher DeFlumeri
Somerville, MA

Patrick Auld
Franklin, WI

Amir Doshmanziari
New York, NY

Sean Carlson
Medford, OR

Luke Dunning
Manchester
United Kingdom

Marc Woodyard
Brentwood, CA

Scott Walters
El Cerrito, CA

Randy Anderson
Bellows Falls, VT

Izadora Pereira
Belo Horizonte
Brazil

Boyd Ako
Honolulu, HI

Jesse Avila
Honolulu, HI

Samuel Walters-Nevet
Frederick, MD

Josh Habdas
Woodridge, IL

Jim Skalski
Manahawkin, NJ

Geoffrey Howe
Herriman, UT

Scott Hall
Centreville, VA

David Kallechey
Atlanta, GA

James Bracher
Bellevue, WA

Christopher Thorpe
Morrisonville, WI

Joshua Wheeler
Brick, NJ

Ryan Kapsar
Portland, OR

Gabriel Manasseh
Palmetto, FL

Roger G. Detillion
Chillicothe, OH

Linda Price
Medford, OR

Laurel Keck
Portland, OR

Oliver Tanglin
Reston, VA

Jason Bancroft
Corona, CA

Will Kuhn
Seattle, WA

Andrew Meyer
Lemoore, CA

Bob Giles
Irving, TX

Michael Bemont
Enfield, CT

Christian Alvarez
Tampa, FL

William Sawyer
Framingham, MA



Tom Behrendt
New Haven, CT

David Kekone
Claremont, CA

Rudy Avizius
Audubon, N]J

David Edick
Vancouver, WA

Brittney Wilson
Chicago, IL

Trish Blau
Tacoma, WA

Chris Haubner
Columbia, MO

Michael Cusworth
Seattle, WA

Tommy Malone
Riverside, CA

Vincent Giannell
Oceanside, CA

Gary Cohn
Germantown, MD

Alan Larkin
Elizabeth City, NC

David Kreisman
Portland, OR

Julie Ratajczak
Sacramento, CA

Josh Bailar
Bastrop, TX

Michael C. Gadlin
Brighton, CO

Kyle Nicolay
Grand Blanc, Ml

Scott Cox
Orlando, FL

Charles Sherrouse
Philadelphia, PA

James Hill
Centreville, VA

David Viaene

Piotr Zawadzki
Kolding

B.]. Herbison
Bolton, MA

Tom Thackrey
Kingston, NY

Graham Schaffer
Estacada, OR

Fernando Castro
Ulloa
Colombia

Ryan Brunsvold
Philadelphia, PA

Marshall Winslow
Richardson, TX

Andrea Bosa
Tezze sul Brenta
Italy

Trevor Krahn
Saskatoon
Canada

Nick Sandru
Cresco, PA

Robert Sorensen
San Francisco, CA

Joseph Guarino
West Roxbury, MA

Brent Smith
Philadelphia, PA

Chris Mathis
Middletown, RI



Giuliano Moro
Schwerte
Germany

Albert Straniti
Phoenix, AZ

Kenan Dalley
Round Rock, TX

Ben Stav
Kfar Saba
Israel

Beau Barnes
Charlotte, NC

Nicklaus Maharidge
Elyria, OH

Cristen O'Donnell
Airway Heights, WA

Douglas Thrift
Santa Barbara, CA

Brent Ames
Farmington, MI

Bradley Bryan
Black Diamond, WA

Anthony Tippin
Merchantville, NJ

Jordan Love
New Orleans, LA

Roman Lewyckyj
Victor, NY

Eric Blasdell
Galena Park, TX

Paul Schacht
Rochester, NY

Susan Hollis
Tucson, AZ

Renee Markowicz
Rockville Centre, NY

Peter Tushar
Fallon, MO

Brigham Narins
Farmington, MI

Crissia Sampaio
Sao Paulo
Brazil

Adam McClure
Akron, OH

Ronn Beyer
Tea, SD

Lorenzo Ortez
Mostoles
Spain

Jennifer Fontecchio
Greer, SC

Matt Baer
Jacksonville, FL

Mike Chilson
Birmingham, AL

Aaron Sargent
Albany, GA

Brian Abbott
Ronkonkoma, NY

Brett Shouse
Broomfield, CO

Elvis Espinal
West Palm Beach, FL

Stephen Lee
Louisville, KY

Ace Taylor
Kettle Falls, WA

Jonathan Berling
Poway, CA

Eric Reitz
Coloma, MI

David Ulibarri
Chicago, IL



Aaron Durland
Eugene, OR

Peter Mello
Fort Bragg, CA

William Pearce
Beaverdam, VA

Jeffrey Jacobson
Olympia, WA

Patrick Williams
Montgomery, AL

Jason Mayeaux
Shreveport, LA

Barb Dawson
Racine, WI

Danielle Musick
Garden City, KS

Julia Tomlinson
Minneapolis, MN

Randy Barton
Clackamas, OR

Chad Halsey
Salem, OR

Nicole Lopez-Hagan
Pacifica, CA

Terry Peterman
El Mirage, AZ

Eric Rusch
Fairfield, IA

Michael Poling
Florissant, MO

Michael Hare
Hurst, TX

Elizabeth Kappel
Springfield, VA

Jacob Ready
Brooklyn, NY

Michael Woods
San Francisco, CA

Nathan Peterson
Wilson, NC

Donna Joy Plattner
Omaha, NE

Andrew Biggs
Thornton, CO

Bill Cavaleski
Missoula, MT

Stephen Fandrich
Fredericksburg, VA

Davis Sleboda
Kenosha, WI

Ivan Kavunik
Fair Lawn, NJ

Patrik WingA¥rd
Gothenburg
Sweden

Scottie Neal
Cape Girardeau, MO

John Gil
Huntington Beach, CA

Jordan Wallencheck
Brookpark, OH

Tyler Spicknell
Indianapolis, IN

Jennis Yambao
Anchorage, AK

Dante Vela
Raleigh, NC

Tyler Camp
Vancouver, WA

Jarod Prosise
Chandler, AZ

Dante DeAmicis
Clearlake, CA



Elizabeth Zumpe
Oakland, CA

Gary Joseph
Manchester

United Kingdom

Dana Schwartz
Webster, NY

Lauren Brennan
Durham, NC

Shawn Hagan
Columbia, SC

Steve Jones
Staten Island, NY

Jason Carter
Waldorf, MD

Michelle Wright

Dorchester Center, MA

Elatia Grimshaw
Royal Oak, MI

Robert Rutkowski
Topeka, KS

Olaf Zumpe
Oakland, CA

Jonathan Brier
Hyattsville, MD

Brett Dennison
Garden Grove, CA

Mary Ann Van Cura
Minneapolis, MN

Robert Florin
Newport News, VA

David W. Mitchell
Portsmouth, NH

Keith Klein

Menomonee Falls, WI

John Gleason
Midland, MI

Vincent Yankey
Evansville, WY

E. Michael Harrington

Nashville, TN

Pleas McNeel
San Antonio, TX

David Stewart
Whittier, CA

Neil Napier
Turku
Finland

Allen Todd
Corvallis, OR

Connie Kaiser
Oshkosh, WI

Gregory Webb
Schenectady, NY

Ms. Webb
Shreveport, LA

Melissa Bube
High Point, NC

Charles McMann
Parkville, MD

Michael Douglas
Conroe, TX

Ronald Stone
Hayward, CA

Michael Oberlin
Santa Fe, NM

Gene Liverman
Portland, OR

Conor Ryan
San Francisco, CA

Vincent Giannell
Oceanside, CA

Erica Villarreal
San Antonio, TX



Aaron Reiser
Austin, TX

Michael Hillman
Spanish Fork, UT

AKkira Yamanita
Hicksville, NY

Keefer Rourke
Waterloo
Canada

Anthony Koro
Oxford, MI

Filipescu Mircea Alexandru

Bucharest
Romania

Scott Henry
Campbell, CA

Paul Hutchinson
Douglas, MA

Marty Meuschke
Hortense, GA

Daniel English
Dacula, GA

Vincent D'Amico
Oyster Bay, NY

Lauren Fox
Topsham, VT

Nicholas Hillebran
Morgan City, LA

Pat Hartman
Fort Collins, CO

Ian Dunn
Fairport, NY

Andres Delgado
Quito
Ecuador

Don Chartier
Chicago, IL

Jeff Wozniak
Santa Barbara, CA

Cody Moniz
Honolulu, HI

Jason Kelley
Oakland, CA

Elliot Harmon
San Francisco, CA

Mitch Stoltz
Oakland, CA



