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SENSITIVE BUT UNCLASSIFIED
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Subject: 'R'Ei Mystery
UNCLASSIFIED

NON-RECORD

Hi guys,

We upgraded our machines. We_really li e changes. It's funny how the smallest things can make your day. We like
that all the features are visible_i etc., on the window used for entering the target information. We
also like the changefrom P e standard court order terminology of]

jce if Jcould also be changed to the standard court order tefminology
We were a bit disappointed that we still catenate the files. We really LOVE the
concatenate feature. As you know, we have dropped th nd have been U e concatenate feature to upload our

CDNRS files for about two weeks now. It is awesome! hank all at TICTU for their tremendous work.
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| will forward the below info. to the Tel Apps people and see if they can get it corrected.

Thanks,
TTA] |
—-—--0riginal M
From (OTD) (FBI)
102 AM
FBI)
UNCLASSIFIED
NON-RECORD_

Since TA is an anaiytical tool we pass all the dialed digits from the DCS 3000. Have you contacted TA to see if they
can modify their system to handle this types of called numbers?
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-----Origmal Message—--

(LA) (FBD)
:28 PM
(OTD) (F8D
Subject
UNCLASSIFIED
ON-RECO D
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iust spoke with| Jhey are familiar with this. They said the customer | aling the
Apparently this occurs wh customer makes a call that is handed off to the ol etwork.
ey claim during the handoff added. Here is a sample of two calls that were rejected today and the

associated log file:
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k7E
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<< Filel >>

—--Original M e~
From: i '(OTD) (FBD
Sent: ay, July 24, :39 AM
T
kg

UNCLASSIFIED b7C
NON-RECORD bE
Do you have an example call or target numberq_ |

We need to look at the data to determine why it's happening.

---—Original M =
From: ) (FBI)

Sent: 1:30 PM

To: ) (FBIY o) (FBD)
Subject: ry

m/@;ﬁ




UNCLASSIFIED

NON-RECORD

Hi guys,

I have a quick question abouf |This may be something you have long been

aware of but, the uploads, | have not seen it before. On some ouigoing

local calls wlﬂ1 |Ihe raw data indicates ujus dialed before the

number. As aresu s humbe] ]
| _ ]
1 Al are outgoing calls from|

phones to local numbers here in LA. | can't believe would be diallnbefore they make a

local call. Do you know why this Is happening?
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UNCLASSIFIED
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UNCLASSIFIED
OTD) (FBI) '
From: (LA) (FBI)
Sent: 5 2:29 PM
To: iTopycoN) ITOD)(CON)
Ce: 0oD) (FB)
Subject: ploads
T bz
Notebook.jpg (2 qé:loadmstrum ke
KB) ons.rif (21 ... o7E
UNCLASSIFIED
NON-RECORD

Hi

Attached is a document containing the instructions we provide to case agents for uploading their
m data, The case agents are currenty uploading th
lles obtained from the 0 collection system (I previously sent several samples o

files to you). The attached d Iso provides an explanation of the current issues/problems
associated with uploading the iles. Hopefully this will help you guys to resolve these
problems/issues. Thanks for your help. If you have any questions just call me,

447

- —




