
UNCLASSIFIED November 08,2006 

RMS Request Number: 0054741 

Request I D : 00S4741 

Status: Closed Opened -.5/16/2001 8:33:00AM 

Performance Indicator: Capital Equipment 

Cosed -.5/17/2001 3.21:38PM 

Requestor Name \ 

:404| Phone: 

Case Number: be 
fc7C 

Office : ATLANTA 

Office Code: 3040-0000 

Investigative Program: 

Assigned to Name Program Manager f" 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: Supplies for Regional Training for DCS 
3000 

foo 
b7C 

[ 

Worklog: 9/24/2004 8:12:24 PM 

] 
5/16/2001 8:: :33:28 AM) _ 

assigned/forwarded request to! ] equ 
5/16/2001 8:33:51 AMI Chipped suppliefon 
5/16/01. S/16/20019:43:26 Alj "^Completed 
request to send out supplies for Regional Training for DCS 
3000 pel |on 5/16/01. 5/16/200111:10:52 
AM] pompleted request to send out supplies for 
Regional i raining for DCS 3000 pe| |on 
5/16/01. 
9/2/2005 11:21:14 AM | | 

Vias Reassigned or Forwarded this request to 

— • — • 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 0054978 

Request 10: 0054978 

Status: Qosed Opened: 5/23/2001 2:27:00PM 

Performance Indicator: Capital Equipment 

dosed : 5/25/2001 1:07:41PM 

Requestor 

Phone: 401 Izzr 
Case Number: 

foe 
b7C 

Office: OKLAHOMA CITY 

Office Code: 3580-0000 

Investigative Program: 

Assigned to Name |_ Program Manager f" 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: Cable to connect DCS 3000 to 3SI 3094 

fob 
b7C 

Worklog: 9/24/2004 8:12:28 PM 

5/23/2001 2:27:52 P M [ 
assigned/forwarded request tol I 
5/23/2001 2:28:11 PMJ |Shipped cable on 5/23/01. 
5/23/20012:40:01 PM] I Completed request to send 
out caMe for DCS 3000 for JSI3094 per| *"fcn 
5/23/01. 

1:21:14 AM . I I 
ias Reassigned or Forwarded this request to 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0054999 

Request I D : 0054999 

Status: Closed Opened: 5/24/2001 9:21:00AM 

Performance Indicator: Capital Equipment 

5/2S/2001 1:07:30PM 

Requestor Name 

Phone: 8oJ*"~ ' 

Case Number: 
5 Office: SALT LAKE CITY 

Office Code: 3750-0000 

Investigative Program: 

he 
h'K 

Assigned to Name: 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program Manager f" 

Program/Type: Technical Access (Wireless) 

Requested Support: Dell CPU to replace old DCS 3000 
server. 

he 
hie 

Workloo : 9/24/2004 8:12:29 PM jffil 

9/2/2005 11:21:14 
I J.ac Baac. 

5/24/2001 9:21:13 AM 
assigned/forwarded request toj 
5/24/2001 9:21:34 
5/24/200110:41:: 
out 1 Dell CPU 
9j 

hipped CPU on 5/24/01. 
completed request to send 

Reassigned or Forwarded this request to 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 00SS032 

Request I D : 0055032 

Status: Closed Opened: 5/25/2001 7:48:00AM 

Performance Indicator: Technical Expertise 

Closed : 5/25/2001 1:07:03PM 

Requestor Name: 

Phone: 

Case Number: 

be 
3o 7 C 

Office :OBa 

Office Code: 

Investigative Program; 

Assigned to Name I 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program Manager a 

Program/Type: Technical Access (Wireless) 

JReques 
Ipenreg 
Requested Support: Requesting assistance with extending 
pen register or| Iphone. 

lb 2 
L7E 

IIWoi 9/24/20048:12:29 PM 

h/AMlUf 7:48:11 AMT^"^~logged Into the DCS3000 
Server irl | Pittsburgh and changed expiration 
date. I assigned/forwarded request to| j 

119/2/200511:21714 AM | | 
has Reassigned or Forwarded this request to 

be 
fc7C 
b7E 

UNCLASSIFIED 
Page 125 Of 622 



UNCLASSIFIED November 08, 2006 

RMS Request Number: 0055044 

Request ID .-0055044 

Status: dosed Opened: 5/25/2001 11:26:00AM 

Performance Indicator: Capital Equipment 

dosed : 7/30/2004 1:08:15PM 

Requestor Name: 

Phone: 31 

Case Number: he 
b7C 

Office: DETROIT 

Office Code: 3220-0000 

Investigative Program: 

Assigned to Name l_ Program Manager I 

Assigned To Group: TICTU 

Category: TICTU 

Item: CMP DNR Support 

Program/Type: Traditional Technologies 

Requested Support: 2 JSI latchboxes foj Intercept 

b 2 
b e 
b7C 
b 7 E 

] llworklao : 9/24/2004 7:51:44 PM 

5/25/200111:26:07 AM 6559 6559 assigned/forwarded 
request tol , | 5/25/200112:56:29 PM 

gsttoL issigned/fbfwarded 
5/25/20011:13:53 PM 

ringdcwn/dcs 3000 (KS-l's needed^ 
reassignm^QtflfliliSJSOUl 

Iron] ig^1 

rdedreoue 

isst 
I S/25/2001 3:08:40 PMl 

ttiisisfor 
|ws asked for 

] 

L 

_ iioneg/wrwaraefl request . 
6/5/200110:38:09 AM] |No longer needed, 
19/23/200511:01:56 AM I I 

nas Reassigned or Forwarded this request to 

J 
110/6/2005 1:45:11PM 

1 
c 

is Reassigned or Forwarded this request 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0055194 

Request ID: 0055194 

Status: Closed Opened: 5/31/2001 2:49:00PM 

Performance Indicator: Capital Equipment 

dosed : 6/8/2001 11:54:38AM 

Requestor Name: S\ 

Phone: (7041 

Case Number: 
bo 
b7C 

Office i CHARLOTTE 

Office Code: 3140-0000 

Investigative Program: 

Assigned to Name J_ Program Manager £ 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: Dell compi 
not power up. Re conversation 
returned for quick repair this day. 

used for pes; 

Jt 
3000 will 
1/31/01 being 

fob 
fc7C 

Worklog: 9/24/2004 7:51:46 PM 

5/31/2001 2:49:49 PM 6552 6552 assigned/forwarded 
reguesttol * ~ ~ | 6/5/20014:48:53PM 

jassioned/fbrwarded request td, | 
] 6/6/20019:17:33 AM| 

Charlotte on 6/5/01. 
9/2/2005 11:21:15 AM 

as Reassigned or Forwarded this requesFto-

1 
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o 
UNCLASSIFIED November 08,2006 

RMS Request Number: 0055292 

Request ID: 0055292 

Status: Closed Opened: 6/4/2001 1:17:00PM 

Performance Indicator: Capital Equipment 

dosed : 6/5/2001 2:52:16PM 

Requestor Name I" 

Phone: 

Case Number: be 
fc>7C 

Office: Charlotte 

Office Code: 

Investigative Program: 

Assigned to Name :f" Program Manager:[ 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

3 Requested Support: Repair of PCS3000 system. 

bo 
b7C 

WorWog: 9/24/2004 8:12:34 PM 

6/4/20011:17:27 P M [ 
assigned/forwarded request 
6/4/20011:18:03 W f ~ " ~ 

10:02:18 AMI 
i 

6/5/2001 
RMS was used to return the equipment 
9/2/2005 11:21:15 AM 

r-

Replaced power supply. 
[Disregard this RMS. Another 

las Reassigned or Forwarded this request to IZZJ 
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1 
UNCLASSIFIED November 08, 2006 

RMS Request Number: 0055295 

Request I D : 0055295 

Status: Closed Opened: 6/4/2001 1:21:00PM 

Performance Indicator: Capital Equipment 

Closed : 6/5/2001 2:51:56PM 

Requestor Name J 

Phone: 704| 

Case Number: 

fob 
fo'.'C 

Office: CHARLOTTE 

Office Code: 3140-0000 

Investigative Program: 

Assigned to Name: Program Manager :| 

Assigned To Group: TTCTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

IRequested Support: Repair DCS3000 computer. 

he 
b 7 C 

Working: 9/24/2004 8:12:34 PM 

74720011:21:35 PM 
assigned/forwarded 
6/4/20011:21:58 PMl 
6/4/20011:58:43 PM| 
9/2/2005 11:21:15 

• ™ | 

Replaced power supply, 
iquipment hasJieeiLStlkjDed. 

Reassigned or Forwarded this request to 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 0055431 

Request ID: 0055431 

Status: Closed Opened: 6/7/2001 3:45:00PM 

Performance Indicator: Capital Equipment 

Closed : 7/30/2004 1:08:18PM 

Requestor Name | 

Phone: SSs| | 

Case Number: 

]fl<mk 
he 
b7C 

Office: SAN DIEGO 

Office Code; 3780-0000 

Investigative Program: 

Assigned to Name 1 

Assigned To Group: TICTU 

Category: TICTU 

Item: CMP DNR Support 

Program Manager :|_ 

Program/Type: Traditional Technologies 

Requested Support: Per Telcal witn[j J6/7/01. 
4-31 model 32171 C-Tone Combiner to support T-m intercepts 
from PCS3000 into thel Bystem. 

b2 
b6 
b7c 
b 7 E 

Worklog: 9/24/2004 7:51:49 PM 

6544 assigned/forwarded 
1 

6/7/200li4£2Z£fil£544 . 
request td] | 6/8/20019:18:35 AM] I 

assigneayforwartiedrequest toT 
6/8/200110:53:46 AM[ 
assigned/forwarded request td] 
6/15/20019:29:28 AMI I After speaking 

I 
equipment no longer needed 
9/23/2005 11:01:57 AM 

^r~i 
[ 

Thas Reassigned or Forwarded this request to 

0/6/2005 1:45:12 PM 

E I 
Jias Reassigned or Forwarded this request 

] 
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UNCLASSIFIED November OS, 2006 

RMS Request Number: 00SS452 

Request H>: 0055452 

Status: Closed Opened 16/8/2001 2:07:00PM 

Performance Indicator: Capital Equipment 

Closed -.10/10/2001 9:41:19AM 

Requestor Name:[ 

Phone: 

Case Number: 

lb 6 
b7>, 

Office: SAN FRANCISCO 

Office Code: 3790-0000 

Investigative Program: 

Assigned to Name £ Program Manager -T 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless). 

Requested Support; Two (2) DCS 3000 workstations. 

fob 
fo7C 

Worklog: 9/24/2004 7:51:49 PM 

5/8/30012:07:37 PM 6545 6S45 assigned/forwarded 
request to| " ^ 6/20/2001 3:52:23 PM 

Currently awaiting ftjndlngjo purchase new 
workstations 8/14/2001 4:50:31 fit 
assigned/forwarded request 
10/2/2001 8:16:39 AM I 
9/2/2005 11:21:15 AM 

as Reassigned or Forwarded this request to 

I ] No longer needed. 

I I 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 00SS473 

Request B>:0055473 

Status: Closed Opened: 6/11/2001 12:25:00PM 

Performance Indicator: Capital Equipment 

dosed : 10/12/2001 8:54:29AM 

Requestor Name :l 

Phone: 414| I 

Case Number: 

be 
b7C 

Office: MILWAUKEE 

Office Code: 3470-0000 

Investigative Program: 

Assigned to Name: Program Manager :|_ 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested SUDOJUJ: Attn:l [Reference 6/11/01 
Telcal between] [ and] |MV\Q regarding the need 
for equipment for use in converting two(2) full-duplex four(4) 
wire tease-lines ta the needed two(2) wire termination for use in 
the Bureau DCS 3000 system. Milwaukee requests all necessary 
supporting equipment needed for the above captioned 
conversion. 

be 
b7C 

HWorkleg; 9/24/2004 7:51:49 PM 

II 6/11/200112:25:01 PM 6573 6573 assigned/forwarded 
llreauesttal | 6/11/2001 3:29:34 PM 

bssjoned/fonwarded request td I 
J 10/2/20018:16:22 AMI I 

assigned/forwarded request tol I 
10/11/2001 9:24:59 AM| 
2-wire, 
9/2/2005 11:21:15 AM 
I 

Telco converted circuits to 

1=1 
III Ha» r 1 las Reassigned or Forwarded this request to 
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UNCLASSIFIED November 08,2008 

RMS Request Number: 00S5S43 

Request ID: 0055543 

Status: Closed Opened: 6/13/2001 4:04:00PM 

Performance Indicator: Capital Equipment 

Closed : 6/28/2001 1:40:32PM 

Requestor N a m & J _ _ _ 

:303l T 

b 6 

Phone: 

Case Number: 

Office: DENVER 

Office Code: 3210-0000 

Investigative Program: 

Assigned to Name £ Program Manager x_ 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: One (1) DCS 3000 client workstation 
with hub and necessary cables to daisy-chain another client off 
existing client for second ITitle III intercept 
Anticipated start date for second] |Title III is the week 
beginning 7/1/2001. Thank you'. 

b 2 
he 
hie 
b7E 

[|Mtaddoai9/24/2004 7:51:50 PM 

6/13/20014:04:46 PM 6558 6558 assigned/forwarded 
: td | 6/13/2001 5:30:58PM 

jassigned/farwarded request tol | 
16/28/20017:23:56) 

been shipped. Approx ship date was June 2 
9/2/2005 11:21:15 AM 

Computer has 

1 
as Reassigned or Forwarded this request to 
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UNCLASSIFIED November OS, 2006 

RMS Request Number: 0055589 

Request I D : 0055589 

Status: Cosed Opened: 6/15/2001 8:46:00AM 

Performance Indicator; Technical Expertise 

Closed : 6/15/2001 2:45:51PM 

Requestor Name [ 

Phone: 865| 

Case Number: 

be 
b7C 

Office: KNOXV1LLE 

Office Code: 3370-0000 

Investigative Program: 

Assigned to Name Program Manager \_ 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: Reported DCS3000 Title I I I connection 
to SOL - Texas was down. 

lb 6 
b 7C 

IWorktag: 9/24/2004 8:12:40 PM 

6/15/20018:46:39 AM] (Reset connection to SOL 
td Johnson City began ro receive aata I and 

assigned/forwarded request 
9/2/2005 

r 
1:21:15 AM | 
ias Reassigned or Forwarded this request to 

) 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 0055644 

Request I D : 0055644 

Status: Closed Opened: 6/18/2001 11:51:00AM 

Performance Indicator: Technical Expertise 

dosed : 7/3/2001 8:10:52AM 

Requestor Name I 

Phono: 804 

Case Number: 
he 
fo?c 

Office: RICHMOND 

Office Code: 3710-0000 

Investigative Program: 

Assigned to Name [ Program Manager £ 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

fc>2 
b7E 

[Rfiflj|figtejJLSllBPnr 

I IWE 
irt: TWS REQUEST IS DIRECTED TO | 

WE WILL BE GOING UP ON A T-III DURING THE 
FIRST WEEK OF JULY. WE CURRENTLY HAVE A PEN REGISTER 
ON OUR TARGET WHO IS 4 " |USER- THE CURRENT 
INIbRCfcPTISBEING HANDLED BY OUR DCS 3000 AND SOME 
TIME AGO| ITOLD ME THAT WE WOULD USE A LATCH 
BOX IF WEWd\ffT-III. | fQWSBi TODAY THAT I 
WOULD NEED A KS-1. 1DONT HAVE ETTHB* ONE NOR DO I 
HAVE ANY KNOWLEDGE OF HOW THEY WORK. PLEASE HAVE 
SOMEONE CONTACT ME ASAP SO WE CAN GET THE NEEDED 
EQUIPMENT AND GET ME UP TO SPEED ON HOW TO SET IT UP. 
THANKSl 

lb 6 
b7C 

l|MuMUaa^/24/2004 7:51:52 PM 

6/18/200111:51:39 AM 6587 6S87 assigned/forwarded 
rannpsrtnl I 6/25/200110:56:08 AM 

issigned/forwarded " y ^ » « " 
7/3/2001 9:13:14 AMI 1 

iqned/fbrwarded request to| j 
7/3/20019:32:45 AM] {installed KS1 latch box and 
a network card in a computer for Richmond Division on 
Friday, June 29. 
9/2/200511:21:15 AM | | 

has Reassigned or Forwarded this request to 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0055652 

Request 10:0055652 

Status: Closed ! 6/18/2001 1:19:00PM 

Performance Indicator: Technical Expertise 

Oosed : 6/20/2001 1:59:01PM 

Requestor Name \ 

Phone: 66s| T 

Case Number: 

b 6 
b 7 C 

Office: KNOXVILLE 

Office Code: 3370-0000 

Investigative Program: 

Assigned to Name l_ 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program Manager £ 

Program/Type: Technical Access (Wireless) 

Requested Support: Rec 
'shutting-down' 2 DCS3000 

luejtjQQjssista 

\ I™ 
stance with 

s. 

fo2 
b7E 

[|worMog: 9/24/2004 8:12:40 PM 

6/18/20011:19:26 PM | Logged in and 
reconfigured router for shutdown and 'shut-down' DCS3000 
Ttn clients. I bssjnrifid/rntv/anfod request to 

AM I I 9/2/2005 11:21:15 A 
II IhasReassii has Reassigned or Forwarded this request to 

k»6 
b7C 
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o 
UNCLASSIFIED November 08,2006 

RMS Request Number: 0055653 

Request I D : 0055653 

Status: Closed Opened: 6/18/2001 1:20:00PM 

Performance Indicator: Technical Expertise 

Closed : 6/20/2001 1:58:45PM 

Requestor 

Phone: 865-

Case Number 

Name! 
b o 
b v c 

Office: KNOXVILLE 

Office Code: 3370-0000 

Investigative Program: 

Assigned to Name: Program Manager J_ 

Assigned To Group: TTCTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: Requesting changing DCS3000 pen 
register from 24/7 connection to Atlanta to a daily/client request 
data dump. 

bs 
b 7 C 

IWorktog : 9/24/2004 8:12:40 PM 

[ 

T 7 T 5 J 2 D A 1:20:46 PM| Logged intaflCSaiQa 
register client and -•"•" jS^C'gSa--««.«. I changeartS|£a 
assigned/forwarded request t j 
9/2/2005 11:21:15 AM 

3 ias Reassigned or Forwarded this request to 

uen 

r 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 0055655 

Request I D : 0055655 

Status: Closed Opened: 6/18/2001 1:22:00PM 

Performance Indicator: Technical Expertise 

dosed : 6/20/2001 1:58:24PM 

Requestor Name :|_ 

Phone: 757-1 
be 
b7C 

Case Number: 

Office: NORFOLK 

Office Code: 3560-0000 

Investigative Program: 

Assigned to Name :l Program Manager: 

Assigned To Group: T1CTU 

Category: T1CTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: Requesting assistance with integrating 
DCS3000 system to JSIJ3094 system. 

be 
b7C 

l lworir lan: ' j 9/24/2004 8:12:40 PM 

fi/l8/3Q0i 1:22:21 mj 
\SSi( Igned/fbrwarded request 

9/2/200511:21:16 AM | | 
as Reassigned or Forwarded thJ request to 

^iiaaaiftejsaaaiicfi. 

(thJ? 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 0055717 

Request 10: 0055717 

Status: Closed : 6/20/2001 12:28:00PM 

Performance Indicator: Capital Equipment 

dosed : 10/29/2003 4:14:08PM 

Requestor Name q_ 

Phone: 
be 
b7C 

Case Number: 

Office: CHICAGO 

Office Code: 3150-0000 

Investigative Program: 

Assigned to Name Program Manager T 1 
Assigned To Group: TICTU 

Category :TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

J I fcxeusa Requested Support | | I fexcusa me if 
this Is a duplicate request, I tried sending this on 6/19/01 but 
couldnt get a confirmation #. Chicago Division needs three 
additional DCS 3000 workstations and four printers in order to 
accomodate three Title Ill 's coming up in the next 7 davs. The 
three Title Ill's include one| {and two I I 
intercepts. 

h?. 
be 
b7C 
b7E 

Worklon : 9/24/2004 7:51:53 PM 

o720/2floi 12:28:23 PM 6SS3 6553 assigned/forwarded 
request td " " | 6/20/20013:57:41 PM 

I TICTU can send one workstation at this time. We 
will also check printer availability. 6/20/2001 3:S7r«w PM 

lassiqned/forwarded request tJ | 
1:05:33 PMl I " " " ^ . 9/22/2003 

assigned/forwarded request tc[ 
9/2/2005 11:21:16 AM 

tas Reassigned or Forwarded this request to Q 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 0055737 

Request ID: 0055737 

Status: dosed : 6/21/2001 11:21:00AM 

Performance Indicator: Technical Expertise 

dosed : 6/26/2001 1:59:43PM 

Requestor Blame :| 

Phone: 757J I 

Case Number: 
fc6 
b7C 

Office: NORFOLK 

Office Code: 3560-0000 

Investigative Program: 

Assigned to Name: Program Manager £ 

Assigned To Group: 7TCTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: Requesting assistance with DCS3000 
data dump to 3SI33094. 

he 
fo7C 

Worfclog : 9/24/2004 8:12:41 PM 

6/21/200111:21:59 AWT 
Norfolk - Contracted 
assistance to] Ida 
assigned/forwarded request to[_ 

.1:21:16 AM 

I Unable to travel to 
jwill travel. Will provide 

las Reassigned or Forwarded this request to 7 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 00SS738 

Request ID: 0055738 

Status: Closed : 6/21/2001 11:24:00AM 

Performance indicator: Technical 

dosed : 6/26/2001 1:59:25PM 

Requestor Name: | 

Phone: 7571 I 

Case Number: 

fo6 
b7c 

Office: NORFOLK 

Office Code: 3560-0000 

Investigative Program: 

Assigned to Name £ Program Manager: 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

ited Support: Requesting check on Norlblk - WFO • 
McLean connection. Noty receiving data on (4) pen 

registers that normally make 100-200 calls a day. 

b2 
b7S 

b2 
fc>6 
b7C 
b-7E 

Worfclog : 9/24/2004 8:12:41 PM 

6/21/200111:24:47 Aff JJiecked Norfolk 
DCS3Q00 dient, WFO's MuItiServer & VanGuard and 
connection to McLean- everything is fine. Recommended SA 
Call check with I to see if phones have been 'hoUined* or 
targets have traveled out of area. I I 
assigned/forwarded request tt|_ 
9/2/2005 11:21:16 AM 

3 •as Reassigned or Forwarded this request to 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 0056190 

Request ID: 0056190 

Status: dosed Opened: 7/9/2001 11:37:00AM 

Performance Indicator: Capital Equipment 

Closed : 8/17/2001 9:34:30AM 

Requestor Name \_ 

Phone: 915J 

Case Number: 

foe 
b7C 

Office :Q. PASO 

Office Code: 3240-0000 

Investigative Program: 

Assigned to Name : j_ Program Manager |_ — J 
Assigned To Group: TICTU 

Category tTICTU 

Item DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: 2 complete DCS 3000 stations for 
upcoming Tins 

L 6 
fo'?C 

Worklog: 9/24/2004 7:52:01 PM 9/2' 

7/9/200111:37:26 AM 6560 6560 assigned/forwarded 

3 7/9/2001 4:38:51 PM 
. ered. Win ship when 

Assigned/forwarded received 
request . 8/2/20011:20:28 PMf 

isslgned/fbrwarded request to[ 
8/2/20011:21.11 PMf 

lassembled and shipped tij 
merit 

9/Z/2005 11:2TTI6 1 = 1 
las Reassigned or Forwarded this request to 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 0056285 

Request ID .-0056285 

Status: Closed Opened: 7/11/2001 10:27:00AM 

Performance Indicator: Technical Expertise 

dosed : 8/17/2001 9:33:59AM 

Requestor Name 1 

Phone: 612J | 

Case Number: 
he 
hlC 

Office: MINNEAPOLIS 

Office Code: 3480-0000 

Investigative Program: 

Assigned to Name: Program Manager £ 

Assigned To Group: TiCTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

WorkJog : 9/24/2004 8:12:50 PM 

feathered data from 
|switeh in Minneapolis for 

ltestinq...lnformed SAl lexactlv what was going on 
ligned/forwarded requi 
7/11/200110 

assigned/forwarded request tq 
7/11/2001 3:17:34 PM 

bfttiis problem, I 

ted requestidt 
:28:ll AMI 

I request tdT 

ladvised^ 
_£ssigned/forwarded 

& 

J 8/2/2001 7:48:12 AM 
linformed that that there wasa 

problem with the DCS3000 Server software for the| | 
switch, it appears tha t |__ | i as made a few changes to its 
data output A software 'patch' has been written and will be 
loaded on the FBI server located at the! I 
MPISI MSC. 
9/2/200511:21:16 AM I I 
I lias Reassigned or Forwarded this request to 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 0056580 

Request I D : 0056580 Performance Indicator: Technical Expertise 

Status:dosed Opened:7/23/2001 2:42:00PM dosed -.8/16/2001 2:59:45PM 

Requestor Name \ \ 

Phone: S04| 1 

Case Number: b 7 c 

Office: JACKSONVILLE 

Office Code: 3330-0000 

Investigative Program: 

Assioned to Name i I Program Manager j | 

Assigned To Group: TICTU Program/Type: Technical Access (Wireless) 

Category: TTCTU 

Item: DCS 3000 

Requested Support: DCS 3000 workstations for upcoming 
Til l intercepts. 

fo6 
fo7C 

IworMog : 9/24/2004 8:12:54 PM 

, 1 
7/23/3001 J:45-m PU\ 1 

assigned/forwarded requeittil | 
7/23/2001 2:43:21 PMJ I Two DCS-3000 workstations 
shipped. 7/23/2001 3:04:41 PM] | Completed 
request to send out a DCS 3000 workstation pen] | 

Jon 7/23/01. 
19/2/200511:21:16 AM 1 1 
11 has Reassioned or Forwarded this request to 

\ 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0056682 

Request I D : 0056682 

Status: dosed Opened: 7/25/2001 9:57:00AM 

Performance Indicator: Technical 

Closed : 8/16/2001 2:58:33PM 

Requestor Name :|_ 

Phone: 3141 

Case Number: 

be 
fc.7C 

Office: ST LOUIS 

Office Code: 3730-0000 

Investigative Program: 

Assigned to Name:[ Program Manager £ 

Assigned To Group: T1CTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: Reported DCS3000 was not dumping to 
J3094. 

be 
b7C 

WorMog : 9/24/2004 8:12:56 PM Wortdon 

7/25/2001 9:57:41 AM| |Checked DCS300 -
restarted. Rechecked DCS3000 and all JSI data hadhsen 
dumped. I lassloned/farwarded request to) 1 

9/2/2005 11:2107 AM 

E3 
IZZI 

[has Reassigned or Forwarded this request to 

UNCLASSIFIED 
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UNCLASSIFIED November OS, 2006 

RMS Request Number: 0050757 

Request 10:0056757 

Status: Closed Opened: 7/27/2001 2:13:00PM 

Perfarmance Indicatar: Technical Expertise 

Closed : 8/16/2001 2:58:14PM 

Requestor 

Phone: 915-

Case Number: 

Namej 

lb 6 
b7C 

Office :ELPASO 

Office Code: 3240-0000 

Investigative Program: 

Assigned to Name I Program Manager £ 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

I Support: Update DCS 3000 workstation card. 

he 
fc'TC 

Workloa: 9/24/2004 8:12:57 PM aoa: 9/24/21 

^0012:13: 1 ] 
7/27/2001 2:13:15 PM| ~ 

assigned/forwarded request t j 
7/27/2001 2:13:42 Pf| |Shipped new DCS 3000 
audio card. 
9/2/200511:21:17 AM I I 

pas Reassigned or Forwarded this request to 

1 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 0056793 

Request ID:0056793 

Status: Closed Opened: 7/30/2001 1:49:00PM 

Performance IndicatDr: Technical Expertise 

Closed : 8/16/2001 2:56:49PM 

Requestor Name V 

Phone: 704 

Case Number: 
fa 6 
b7C 

Office: CHARLOTTE 

Office Code: 3140-0000 

Investigative Program: 

Assigned to Name: Program Manager J 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type; Technical Access (Wireless) 

Requested Support: Requesting the installation of internal 
modem for DCS3000 client workstation - to facilitate DCS HELP 
connections. 

fa 6 
b7C 

.9/24/2004 8:12:57 PM 

7/30/2001 1:49:48 PN| Iwi l l install modem and 
_ _ assigned/forwarded 

1=1 
s Reassigned or Forwarded this request to 
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UNCLASSIFIED November 08,2006 

RMS Request Number; 00S679S 

Request ID: 0056795 

Status : Closed Opened: 7/30/2001 1:51:00PM 

Performance Indicator: Technical Expertise 

Closed : 8/16/2001 2:56:26PM 

Requestor Name \ 

Phone : 704-377-9200 

Cose Number: 

foe Office: CHARLOTTE 

Office Code : 3140-0000 

Investigative Program: 

Assigned to Name I 

Assigned To Group: TTCTU 

Category: TICTU 

Item: DCS 3000 

Program Manager J 

Program/Type: Technical Access (Wireless) 

Requested Support: Returned DELL - DCS3000 Client 
Workstation. PC has a bad power supply - 2nd time that power 
supply burned up. 

[Worklog : 9/24/2004 8:12:57 PM 

1 
7/30/20011:51:38 PM| | Will verify condition and 

repair power supply, or replace PC with known good unit 
Will ALSO recommend SAJ |use UPS on his DCS 
workstations. I fessianed/forwarded request to 

UNCLASSIFIED 
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UNCLASSIFIED November 08,2006 

RMS Request Number; 0056896 

Request ID: 0055896 

Status: Closed Opened: 8/2/2001 7:51:00AM 

Performance Indicator: Technical Expertise 

dosed : 8/16/2001 2:55:14PM 

Requestor Name I 

Phone: i:6l2|_ 

Case Number: 

fc6 
!h7C 

Assigned to Name :|_ 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Office: MINNEAPOLIS 

Office Code: 3480-0000 

Investigative Program: 

Program Manager: 

Program/Type: Technical Access (Wireless) 

keaue |uested Support: Reported problems with DCS3000 -
pen register, 

b2 
be 
!fo7C 
fo7E 

Irvun '24/2004 8:12:59 PM 

•8727230T 

,^24/2004 8:12: 

77:51:01 AMJ~" ] Logged in to his OCS3000 
client and checked his software and network conditions. 
Everything on his end appeared OK - he was connected to 

ing proved this). Suggested hê ci 
to have him check out his p ™" 
assigned/forwarded request 
9/2/2005 11:21:17 AM 

1 1 r 
ias Reassigned or Forwarded this request to 

UNCLASSIFIED 
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UNCLASSIFIED November OB, 2008 

RMS Request Number: 0057004 

Request ID •. 0057004 

Status'. dosed Opened: 8/6/2001 10:27:00AM 

Performance Indicator: Technical Expertise 

Closed -.7/30/2004 1:08:29PM 

Requestor Nome i 

Phone: Z\l\ ~\ 

Case Number: 

b 6 
fo7C 

Office: CHICAGO 

Office Code: 3150-0000 

Investigative Program: 

Assigned to Name f Program Manager :£ 

Assigned To Group: TICTU 

Category: TICTU 

Item: 3SI3094 Data Collection System 

Program/Type: Traditional Technologies 

Requested Support: Will the JSI 3094 be upgraded to collect 
and then print out cell site information that is available as a part 
of the DCS 3000 intercept solution for wireless telephone 
intercepts?? Currently at CG the DCS 3000 information is sent 
over cabling to the 3094, but the cell site information is not 
possible to print out there. Most investigators want the cell site 
info of course, which means we still print reports at the DCS 
3000 level in addition to the 3094 reports. This ability to print 
cell site Info at the 3094 would greatly streamline the process of 
producing reports, which is an almost daily requirement Any 
help in this regard would be greatly appreciated Thanks and 
seeyouatt-V.f 

be 
b7C 

I Itworfcloa : 9, 1/24/2004 8:13:01PM 

8/6/200110:27:11 AMT~ lhaving them send sample 
Isinsinfo I Jassigned/forwarded request to[ 

send me any data. Will contact 
info. 8/10/2001 10:14:38 AIV 

J 8/9/200110:28:47 AM [Thev cannot 
] 

text week for more 
Currently, the DCS 

3000 output emulates a JSl DNR format which does not have 
any cell site information. In order to accomplish what CG 
wants, the DCS 3000 and the 3-3094 databases would have 
to be modified. In light of the VB technical demands, a 
modification to the 3094 system would most likely be low on 
KI's priority list BD 
9/23/200512:31:31 PM | J 

Tias Reassigned or forwarded this request to 

10/6/2005 1:45:15 PM [ 
Reassigned or Forwarded this request 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 0057031 

Request 10:0057031 

Status: Closed : 8/7/2001 8:30:00AM 

Performance Indicator: Technical Expertise 

Closed : 7/30/2004 1:08:29PM 

Requestor Name \ 

Phone : ficml I 

Case Number: 

be 
b'7C 

Office: RICHMOND 

Office Code : 3710-0000 

Investigative Program: 

Assigned to Name J" Program Manager I 

Assigned To Group: T7CTU 

Category: TICTU 

Item: JSI 3094 Data Collection System 

Program/Type: Traditional Technologies 

Requested Support: QUESTIONS REGARDING THE DCS 3000 
'AND DNR DATA TO THE 3094 

lb 6 
b 7 C 

L 

Worklog: 9/24/2004 8:13:01 PM 

8/7/2001 8:30:27 AMI lOUESTIONS 
ANSWStED—- I jassigned/forwarded request to -. iassi 

>/23/2005 12:31:31PM 
las Reassigned or Forwarded this request to 3 a 

10/6/2005 1:45:15 PM I 1 
J i a s Reassigned or Forwarded this request 
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UNCLASSIFIED November 08,2008 

RMS Request Number: 0057053 

Request I D : 0057053 

Status: Closed Opened: 8/7/2001 1:06:00PM 

Performance Indicator: Technical 

Closed : 8/16/2001 2:52:31PM 

Requestor Name | 

Phone 16121 I 

Cue Number: 

b6 
b7C 

Office: MINNEAPOLIS 

Office Cade: 3480-0000 

Investigative Program: 

Assigned to Name: 

Assigned To Group: TiCVU 

Category: TICTU 

Item: DCS 3000 

Program Manager :[ 
Program/Type: Technical Access (Wireless) 

Requested Support: Requesting software upgrade for 
DCS30001 T r a e m Client 

b2 
bo 
b7C 
b7E 

L 

Worklon: 9/24/2004 8:13:01 PM 

8/7/2001 i-nfi-^Pivl IppWhrmPfi upgrade of 
client software to I _ ] _ 
assigned/forwarded request to] ^ ^ ^ ^ 3 
9/2/2005 11:21:18 AM r 3 

Thas Reassigned or Forwarded this request to 

1 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 00S7132 

Request I D : 0057132 

Status: Closed Opened: 8/9/2001 3:26:00PM 

Performance Indicator: Technical Expertise 

dosed -.8/16/2001 2:51:28PM 

Requestor Name :T_ 

Phone: 612J 

Case Number: 
tab 
to7C 

Office: MINNEAPOLIS 

Office Code: 3480-0000 

Investigative Program: 

Assigned to Name:[ Program Manager :|_ 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: Reported the 33094 port for the 
DCS3000 system had closed. 

to 6 
to7C 

Working: 9/24/2004 8:13:03 PM 

[ 

J 
8/9/2001 3:26:57 PM| |Had him shut-down and 

restart the DCS300 client and the JSIJ3094 WinHost 
applications. Problem solved, 
assigned/forwarded request tdT 
9/2/2005 11:21:18 AM 
I has Reassigned or Forwarded this request to 

T 
] 

I 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0057193 

Request ID: 0057193 

Status : Closed Opened: 8/13/2001 1:28:00PM 

Performance Indicator: Tedin'tcai Expertise 

Closed : 8/14/2001 3:27:39PM 

Requestor Name 

Phone: 613 

Case Number: 

bo 
b'/C 

Office: MINNEAPOLIS 

Office Code: 3480-0000 

Investigative Program: 

Assigned to Name:[_ Program Manager JT 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: Requestongm post processing of 
DCS3000 RAW file. 

he 
h'lC 

Worklog: 9/24/2004 8:13:04 PM 

©011:28:30 IPM[ ] Performed post 

I 

^8713720 
processing of data and sent him the CDNR and SUM ( 

jtgned/fowarded request to£ 1 
9/2/2005 11:21:18 AM I I 
I fras Reassigned or Forwarded this request to 
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o 
UNCLASSIFIED November OS, 2006 

RMS Request Number: 005719S 

Request ID: 0057195 

Status: Closed Opened: 8/13/2001 2:03:00PM 

Performance Indkator: Technical Expertise 

dosed : 8/14/2001 3:27:11PM 

Requestor Name I 

Phone: 612J I 

Case Number: 
b e 
lb'7C 

Office: MINNEAPOLIS 

Office Code: 3480-0000 

Investigative Program: 

Assigned to Name: Program Manager |_ 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: Requesting upgrade of DC53000 
software on Title m machine. 

bo 
b'7C 

Workteg: 9/24/2004 8:13:04 PM 

i 8/l5/26fil2:0 3:04 PM| IPerfbrmed upgrade and 
will ship system back. | 
request toL 

]done. 

pssjgned/torwarded 
8/13/2001 2:05:38 PM 

9/2/2005 11:21:18 AM CZU 
has Reassigned or Forwarded this request to 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 0057204 

Request ID: 0057204 

Status: dosed : 8/13/2001 3:41:00PM 

Performance Indicator: Technical Expertise 

Closed s 8/14/2001 3:26:29PM 

Requestor Name :|_ 

Phone: 603) 

Case Number: 

be 
b 7 C 

Office: COLUMBIA 

Office Code: 3180-0000 

Investigative Program: 

Assigned to Name :| Program Manager: 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: Requesting assistance with DCS3000 
Title HI. Recorder problems. 

fob 
fc7C »9/Zf2005 11:21:18 AM 

pas Reassigned or Forwarded this request to 
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9 
UNCLASSIFIED November 08, 2006 

RMS Request Number: 0057233 

Request I D : 0057233 

Status: Closed 

Requestor Name J 

Phone :612J 1 

Case Number: 

Assigned to Name J 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Opened: 8/14/2001 10:08:00AM 

1 

Requested Support: Requesting assistance with enabling 
Location ID on DCS3001 |m i Client. 

b2 
he 
fo7C 
b7E 

be 
b 7 C 

Performance Indicator: Technical Expertise 

Closed : 8/14/2001 3:26:16PM 

Office: MINNEAPOLIS 

Office Code -. 3480-0000 

Investigative Program: 

Program Manager 1 1 

Program/Type: Technical Access (Wireless) 

Hworfctog : 9/24/2004 8:13:05 PM 

' . . I| 8/14/200110:08:04 AM| | Provided assistance. 
1 lassinned/lbnwanried reniie«*m| 1 

1 , ^ : 1 
|J9i2i2PJ2JiJll:21:18AM | | 
I I I [has Reassigned or Forwarded this request to 

1 1 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 0057253 

Request I D : 0057253 

Status: Closed Opened: 8/14/2001 11:45:00AM 

Performance Indicator: Technical Expertise 

Closed : 8/14/2001 3:25:49PM 

Requestor Name -.[_ 

Phone: 803| I 

Case Number: he 
fo7C 

Office: COLUMBIA 

Office Code: 3180-0000 

Investigative Program: 

Assigned to Name: Program Manager £ J 
Assigned To Group: TtCTU 

Category: TICOI 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: Requesting assistance with changing 
DCS3000 router configuration for Tin - BSM. 

be 
b7C 

r 

Worklog: 9/24/2004 8:13:05 PM 

8/14/200111:45:55 M f |Providea assistance 
^^Jssigned/fojwarded request to| | 

1 IZZI 9/2/2005 11:21:19 AM 

II b ias Reassigned or Forwarded this request to 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 0057288 

Request ID: 0057288 

Status: Closed Opened: 8/15/2001 8:05:00AM 

Performance Indicator: Technical 

Dosed : 8/16/2001 2:51:15PM 

Requestor Name a" 

Phone 

Case Number: 
h6 
hlC. 

Office: MINNEAPOLIS 

Office Code: 3480-0000 

Investigative Program: 

Assigned to Name: 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program Manager [ 

Program/Type: Technical Access (Wireless) 

Requested Support: Reported more problems with the 
DCS3000 ] little in. 

fo2 
b e 

b 7 E 

Iworfcloo ; 9/24/2004 8-13:06 PM 

8/15/2001 8:05:50 AM|_ | It appears that the dialup 

[ 

£ connection between FBI-MPLS am 
connected without any problems. However, connectivity 
between the Till Client @ FBI and the Server ( 
is sporadic (i.e. they connect for awhile - then there it goes 
away / NO ping response) made a couple of minor 
changes to the configuration of the Cisco 2600 Series router 
©FBI. Will monitor system. I fcssianed/forwarded 
request to] " 
9/2/200511:21:19 AM | | 

J 

3 ias Reassigned or Forwarded this request to 
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9 9 1 

UNCLASSIFIED November 08,2006 

RMS Request Number: 0057289 

Request ID: 0057289 

Status: Closed Opened: 8/15/2001 8:06:00AM 

Performance Indicator: Technical Expertise 

Closed : 8/16/2001 2:51:01PM 

Requestor Name :T 

Phone: 612J 

Case Number: 

b 6 
b ' /C 

Office: MINNEAPOLIS 

Office Code: 3480-0000 

Investigative Program: 

Assigned to Name: Program Manager:[ 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: Reported problems with DCS3000 Tin. 

fo2 
Jh6 
b7C 
b'7E 

Worklog : 9/24/2004 8:13:06 PM 

8/15/20018;08:17AMI {Connectivity issues 
between FBI and \ MPLS. A check of the line 
history in the Cisco 2600 Series Router @ FBI revealed a 
large number of 'noise' hits. Instructed FBI-MPLS ts change 

nt phone line. This fixed the 'noise' hit problem, 
igned/forwarded request tdj | 

AM 1 I J9/2/2005 11:21:19 
I jias Reas Reassigned or Forwarded this request to 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0057333 

Request ID: 0057333 

Status: Closed Opened: 8/16/2001 11:16:00AM 

Performance Indicator: Technical Expertise 

Closed : 8/16/2001 2:50:15PM 

Requestor Name |_ 

Phone: 8031 fc>6 
fc7C 

Case Number: 

Office: COLUMBIA 

Office Code: 3180-0000 

Investigative Program: 

Assigned to Name: Program Manager T 1 
Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: Technical questions regarding DCS3000 
T-m. 

be 
b7C 

9/24/20048:13:06 PM 

0111:16:42 AM] |Provided answeis. 
gned/forwarded request toT 1 

1 = 3 1:21:19 AM 
as Reassigned or Forwarded this request to 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0057366 

Request I D : 0057366 

Status: Closed Opened: 8/17/2001 10:28:00AM 

Performance Indicator: Technical Expertise 

8/17/2001 9:33:30AM 

Requestor Name I 

Phone: 6121 

Case Number: 
be 
fox 

Office: MINNEAPOLIS 

Office Code: 3480-0000 

Investigative Program: 

Assigned to Name 1_ 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

Program Manager |_ 

Program/Type: Technical Access (Wireless) 

Requested Support: Questions regarding DCS3000 data 
dumped frorr| [switch in Eagan, MN, 

fc2 
fob 
fo7C 
b 7 E 

I 15/24/2004 8:13:06 PM 

J 
8/17/200110:28:21 AM] | Data is from the switch's 

llHLP.. I fessianert/ftirvi/aiidgd request fif" | 

'" ' LZ=I 9/2/2005 11:21:19 AM 

r las Reassigned or Forwarded this request to 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 00S7367 

Request ID: 0057367 

Status: Closed Opened: 8/17/2001 10:29:00AM 

Performance Indicator: Tactical Development 

Closed : 8/17/2001 9:33:16AM 

Requestor Name £ 

Phone: 

Case Number: 

b e 
fo7C 

Office: Pennsylvania OAG 

Office Code: 

Investigative Program: 

Assigned to Name V Program Manager: 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: Requesting DCS3000 installation 
authentication. 

b 6 
b 7 c 

IWorktog: 9/24/2004 8:13:06 PM 

I 8/17/2001 10:29:14 AMI | Pmj*»»l a«l*anr« 
I bssjqned/forwardea request toj I 

\ 
9/2/2005 11:21:19 AM 

las Reassigned or Forwards! this request to 
c ] 
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UNCLASSIFIED November 0% 2006 

RMS Request Number: 0057369 

Request I D : 0057369 

Status: dosed Opened: 8/17/2001 10:53:00AM 

Performance Indicator: Capital Equipment 

Closed : 8/17/2001 9:36:15AM 

Requestor Name a_ 

Phone: 305| 

Case Number: 
fo6 
b 7 C 

Office: MIAMI 

Office Code: 3460-0000 

Investigative Program: 

Assigned to Name:[ Program Manager 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: DCS3000 equipment requested 

to 6 
b7C 

llworfcloq : 9/24/2004 8:13:06 PM 

6/17/200110:53:34 AMT | Equipment B/17/01 
issigned/fbrwardea request to) \ 

8/17/200111:35:52 AM] tbmpleted request to send 
out DCS3000 equipment pei| ]nn «/i 7/nj. 

t 

9/2/2005 11:21:19 AM 
lias Reassigned or Forwarded this requesfm 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 0057433 

Request ID: 0057433 

Status: dosed Opened: 8/21/2001 8:51:00AM 

Performance Indicator: Capital Equipment 

Closed : 8/27/2001 9:49:22AM 

Requestor Name J 

Phone: 973 

Case Number: 

fo6 
fc7C 

Office: NEWARK 

Office Code: 3510-0000 

Investigative Program: 

Assigned to Name Program Manager :l 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access 

Requested Support: Two USRobotics modems. 

b 6 
b7C 

"| llworkloo : 9/24/2004 8:13:07 PM 3 
8/21/2001 8:51:00 AM[ 

assigned/forwarded request tol 
1 

8/21/20018-.5V.24 AM| |rwo modems far DC53000 

[ZZI mm. 11:21:19 AM 
has Reassigned or Forwarded this request to 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0057470 

Request ID: 0057470 

Status: Closed Opened: 8/22/2001 9:06:00AM 

Perfoimance Imficator: Capital Equipment 

dosed : 8/27/2001 9:49:04AM 

Requestor Name J 

czr Phone: 6171 

Case Number: 
he 

Assigned to Name i_ 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Office: BOSTON 

Office Code: 3090-0000 

Investigative Program: 

Program Manager :|_ 

Program/Type: Technical Access (Wireless} 

Requested Support: 2 latch box systei 
Drug Till off Iphone. Thanks, 

fo2 
Sb6 
hie 
b'?E 

P872272TO1 9:06:30 AM 6550 655 
request to| 

6550 6550 assigned/forwarded 
]B/22/200110:02:11 AM 

| s going to use the! ""lto collect the CCC 
3000 to Collect the CDC. 8/22/200110:02:23 

Shipment has been completed for 2 each KS1 
Latch" 
9/2/2005 11:21:19 AM LZZI 

has Reassigned or Forwarded this request to 
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UNCLASSIFIED : November 08,2006 

RMS Request Number: 0057508 

Request ID: 0057508 

Status: Closed Opened: 8/23/2001 9:25:00AM 

Performance Indicator: Capital Equipment 

Closed : 11/9/2001 4:05:39PM 

Requestor Name \ 

Phone: 305| | 

Case Number: 

bb 
b7C 

Office: MIAMI 

Office Code: 3460-0000 

Investigative Program: 

Assigned to Name I Program Manager 4~ 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: 2 DCS 3000 PCS, 1 LATCHBOXFOR 
FISA, 5 LX-300 PRINTERS 

b 6 
b 7 C 

Worklon: 9/24/2004 7:52:23 PM r.9124, 

8/23/20019:25:32 AM 6572 6572 assigned/forwarded, 
td I 8/31/2001 3:29:44 

yfe 
I 8£ 

assigned/forwarded request t 
8/31/2001 5:35:03 PMp I Currently have computes 
on order, will provide when they arrive V 
assigned/forwarded reouesttoT 
10/2/2001 8:17:07 AM^ 

1 
J 

assigned/forwarded request M " ^ ^ ^ ^ I 
11/2/20019:16:00 Al\ ^PCs and latch boxes have 
shipped. 11/2/20019-.i7-.40 AMI I 
assigned/forwarded request to) | 
li/2/20019:56:20 AM| I 

^1 assigned/forwarded request to| 
11/2/200110:30:58 AM] JSHIP 5 PMNTERS. 
11/2/20012:46:45 PMj [Seach printers were sent out 
on 11-2-01. ' ' 
9/2/2005 11:21:19 AM 

3 ias Reassigned or Forwarded this request to 
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© © 
UNCLASSIFIED November OS, 2006 

RMS Request Number: 0057550 

Request I D : 0057550 

Status: Closed : 8/24/2001 11:04:00AM 

Performance Indicator: Capital Equipment 

Closed : 10/29/2003 4:13:47PM 

Requestor Name | 

Phone: (704)| | he 
b7C 

Case Number: 

Office: CHARLOTTE 

Office Code: 3140-0000 

Investigative Program: 

Assigned to Name I Program Manager I 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: Return under separate cover of DCS 
3000 computer for repairs | 

b o 
b7C 

9/24/2004 7:52:24 PM 

r 

8/24/200111:04:57 AM 6552 6552 assigned/forwarded 
request td | 8/27/200111:42:13 AM 

pssigned/fbnwarded request to I I 
9/22/2003 1:05:33 PM I 

assigned/forwarded request td] ^ 
9/2/200511:21:20 AM [ I 

las Reassigned or Forwarded this request to 
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c UNCLASSIFIED November 08,2008 

RMS Request Number: 0057580 

Request ID: 0057580 

Opened: 8/27/2001 7:32:00AM 

Performance Indicator: Technical Expertise 

: 8/27/2001 9:47:53AM 

Requestor Name 1 

Phone: 

Case Number: 
be 
hie 

Office: BOSTON 

Office Code: 3090-0000 

Investigative Program: 

Assigned to Name:[_ Program Manager:[_ 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: Reported problems with DCS3000 Title 
ni. 

foe 
fc7C 

i.9/24/2004 8:13:09 PM 

II 8/27/2001 7:32:01 AM] | Operator error. 
I lassiqned/forwarded request tcj | 

9/2/2005 11:21:20 AM B rzzi 
Reassigned or Forwarded this request to 
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© 9 
UNCLASSIFIED November 08,2006 

RMS Request Number: 0057584 

Request»: 0057584 

Status: Closed Opened: 8/27/2001 9:57:00AM 

Performance Indicator: Technical 

Closed : 8/27/2001 9:47:40AM 

Requestor Name 1 czzr Phone: 803 

Case Number: 
b e 

Office: COLUMBIA 

Office Code: 3180-0000 

Investigative Program: 

Assigned to Name J " 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program Manager : l_ 

Program/Type -. Technical Access (Wireless) 

Requested Support: Requesting assistance with 
downloading/printing DCS3000 data. 

b e 
b7( 

i 
IWorklog : 9/24/2004 8:13:09 PM 

II 8/27/20019:57:07 AM] | Prow 
lassiqned/forwarded request tq| 

ided assistance. 

[ 

' n:/i:2o [ wa/Wto i i : / i : iQ AM . 
fras Reassigned or Forwarded this request to 
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© 
UNCLASSIFIED November 08,2008 

RMS Request Number: 0057585 

Request ID: 0057585 

Status: Closed Opened: 8/27/2001 9:58:00AM 

Performance Indicator: Technical 

Closed : 8/27/2001 9:47:26AM 

Requestor Name J 

Phone: 803] 

Cose Number: 

lb 6 
b7C 

Office: COLUMBIA 

Office Code: 3180-0000 

Investigative Program: 

Assigned to Name f Program Manager I 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: Reported 'odd' data in Associate DN field 
of DCS3000 data. Outgoing call numbers have a | | 
prefix. 

be 
b7C 
fo7E 

WorMog: 9/24/2004 8:13:09 PM 

I 

8/27/20019:58:48 Art] | He was going to check 
witrl |- possible prepaid phone. I I 
assigned/forwarded requestto] _ I 
9/2/2005 11:21:20 AM £ 

I as Reassigned or Forwarded this request to 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 0057587 

Request ID: 0057S&7 

Status: Closed Opened: Q/27/2001 9:59:00AM 

Performance Indicator: Capital Equipment 

Closed : 11/9/2001 4:04:50PM-

Requestor Name 1 

Phone :803j 

Case Number: 
Ib6 
t»7C 

Office: COLUMBIA 

Office Code: 3180-0000 

Investigative Program: 

Assigned to Name :l Program Manager £ 

Assigned To Group: TXCTU 

Category :TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: Requesting additional OCS3000 Tin 
workstation fo| Intercept ^___ 

fc2 
lb 6 
b7C 
b7E 

'24/20048:13:09 PM 

8/27/20019:59:39 Art |Have to locate 
•AOTriretaHmi I Iccjy.arllAnAS.rTtort request to 

9/2/200511:21:20 AM I I 
lhas Reassigned or Forwarded this request to 

1 
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UNCLASSIFIED November OS, 2006 

RMS Request Number: 0057596 

Request I D : 0057596 

Status: Closed Opened: 8/27/2001 10:4: :00AM 

Performance Indicator: Technical 

dosed : 8/27/2001 9:16:57AM 

Requestor Name J 

Phone: 81&| [ 

Case Number: 

lb 6 
fe7C 

Office: KANSAS OTY 

Office Code: 3350-0000 

Investigative Program: 

Assigned to Name I 

Assigned To Group: TICTU 

Category: TICTU 

I tem: DCS 3000 

Program Manager T 

Program/Type: Technical Access (Wireless) 

uested Support: Reported problems with DCS3000 -

b 2 
fee 
b7C 
b7E 

Workioa : 9/24/2004 8:13:09 PM 

Z3 
T/Z/TSral 10:41:' 

43 AM] | 
r offline. Logged 

Storm in Wfitchita 
knocked MultlServer offline. Logged in and restarted 
MultiServer and then togged into KC and had to configure 
rlipnf I faylgned/forwarded request to] 1 

9/2/2005 11:21:20 AM 
has Reassigned or Forwarded this request to 

nn 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 00S7S97 

Request I D : 0057597 

Status: Closed : 8/27/2001 10:58:00AM 

Performance Indicator: Technical Expertise 

Closed : 8/27/2001 9:46:45AM 

Requestor None \ 

Phone: 90 ll 

Case Number: 
fc'7C 

Office: MEMPHIS 

Office Code: 3440-0000 

Investigative Program: 

Assigned to Name :|_ 

Assigned To Group: TTCTU 

Category: TICTU 

Item: DCS 3000 

Program Manager £ 

Program/Type: Technical Access (Wireless) 

Ikegue uested Support: Repotted problems with DCS3000 -
Intercept 

fo2 
b 6 
b7C 
h'!E 

WorWaq: 9/24/2004 8:13:09 PM 

8/27/200110:58:59 AEf | Discovered MultiServer 
in Nashville was locked-up. Remoted system. | | 
assigned/forwarded request td ] " 7 1 

l:2l:20AM | P 

as Reassigned or Forwarded this request to 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0057605 

Request ID: 0057605 

Status: dosed Opened: 8/27/2001 2:18:00PM 

Performance Indicator: Technical Expertise 

Closed : 7/6/2004 1:59:42PM 

Requestor Name j 

Phone: >:2is[ 
Case Number: 

fos 
b7C 

Assigned to Name V 

Assigned To Group: ATU 

Category: ATU 

Item: Wireless Intercept and Tracking Team 

Office: PHILADELPHIA 

Office Code: 3620-0000 

Investigative Program: 

Program Manager 1 | 

Program/Type: Wireless Intercept and Tracking Team 

Requested Support: Questions regarding techniques to 
locate GSM phone. 

CO 
b7C 

[Workjog: 9/24/2004 8:13:10 PM 

8/27/2u6l 2:18:59 Pl«| jTarget phone is currently !PMr 
irinfs an active pen register intercept w/iocation info on die 

DCS3000 system. Instructed SA| |to subpena CellSite 
Into from provider. S/| |will forward tfiis infb, along 
with DCS CDR records to UCTU. T1CTU wall modify existing 
software application to post process information and display 
serving cellsites on WinTrack map. TICTU will then 
coordinate with service provider to perform an RF trace, 

lassicmed/forwarded request toF ~ l 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 0057687 

Request I D : 0057637 

Status: dosed Opened: 8/29/2001 5:47:00PM 

Performance Indicator: Capital Equipment 

Closed -.7/6/2004 1:59:43PM 

Requests 

Phone: 85 

Case Number: 

r Name a 

5S| 1 
be 
lb7C 

Office: SAN DIEGO 

Office Code: 3780-0000 

Investigative Program: 

Assigned to Name j _ Program Manager I 

Assigned To Group: ATU 

Category: ATU 

Item: Wireless Intercept and Tracking Team 

Program/Type: Wireless Intercept and Tracking Team 

Support: Per tel call between San Diego 
T I C n / s T I San Diego requests three 

(3) DCS 3000 Client audio cards (which are confiouffidjp detect 
DTMFMor use witri botrj |cable intercepts and| (to 

întercepts. If possible, please immediately provide one 
(1) card with the remaining tvw (2) to be provided atTICTU's 
earliest convenience. 

be 
b 7 c 
b 7 3 

Worklog : 9/24/2004 7:52:26 PM 

8/29/2001 5:47:20 PM 6544 6544assigned/forwarded 
request tol "] 9/4/2001 7:44:37 AM 

pssigned/forwarded request to| | 
] 11/16/200110:05:43 AM lOfte card was 

{sent on previous quick log. Two remaining cards are being 
built 

UNCLASSIFIED 
Page 176 of 622 



o 
UNCLASSIFIED November 08,2006 

RMS Request Number: 0057706 

Request I D : 0057706 

Status: dosed Opened: 8/30/2001 11:12:00AM 

Performance Indicator s Capital Equipment 

Closed ; 7/30/2004 l:08:35PM 

Requestor Name \_ 

Phone: 804| be 
b7C 

Case Number: 

Office: RICHMOND 

Office Code: 3710-0000 

Investigative Program: 

Assigned to Name i Program Manager F 

Assigned To Group: TICTU 

Category: T1CTU 

Item: CMP DNR Support 

Program/Type: Traditional Technologies 

iReguested : THIS REQUEST IS DIRECTED! 
IPERMYTELCAL, I NEED FRESH BATTERIES^ 

FOR TWO APC 1400 UPS DEVICES AND ONE SMALLER UPS FOR 
A COMPUTER WE HAVE NETWORKED OFF OF OUR DCS 3000. 

™H I 

fo6 

Iworkloo : 9/24/2004 7:52:26 PM 

L 

8/30/200111:12:13 AM 6587 6587 assigned/forwarded 
request taT*" I 8/30/2001 2-.04-.43 PM] | 
Completed request to send out a APC 400 Backup UPS and 2 

oel bn 8/30/01. 
9/23/2005 11:01:: 
I lhas Rea 

59 AM 
Reassigned or Forwarded this request to 

PM C 
is Reassigned or Forwarded this request 

] 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 0057738 

Request ID: 0057738 

Status: Closed Opened: 8/31/2001 9:31:00AM 

Performance Indicator: Technical Expertise 

Closed : 9/5/2001 7:25:01AM 

Requestor Name f* 

Phone: 61J 

Case Number: fo7C 

Office: MINNEAPOLIS 

Office Code: 3480-0000 

Investigative Program: 

Assigned to Name i Program Manager :f J 
Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: Reported connectivity problems between 
DCS3000 Tin workstation and, jServer. 

fc>2 
b e 
b7C 
b 7 E 

Worktog: 9/24/2004 8:13:11 PM 

19:31:14 AMf |Reset connection. 
gned/fbrwaraed request tcj ~ ~ 

:20 AM 1 = 1 
Reassigned or Forwarded this request to 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 0057742 

Request ID :0DS7742 

Statin: Qosed : 8/31/2001 9:35:00AM 

Performance Indicator: Technical Expertise 

dosed : 9/5/2001 7:24:04AM 

Requester Name I 

Phone: 412l I 

Case Number: he 
b7C 

Office: PITTSBURGH 

Office Code: 3650-0000 

Investigative Program: 

Assigned to Name'T 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program Manager T 

Program/Type: Technical Access (Wireless) 

Requested Support: Requesting assistance with installation 
of DCS3000 equipment atj |witch in Bridgeville, PA. 

b2 
he 
b7C 
b7E 

[WorMon: 9/24/2004 8-.13-.12 PM 

8/31/20019:35:19 AMT I Traveled to install 
equipment \ tssigned/forwarded request to 

I I . . 
19/2/2005 U-.21-.20 AM | | 

[ 1 as Reassigned or Forwarded this request to 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 0057776 

Request I D : 0057775 

Status: Closed Opened: 9/4/2001 10:45:00AM 

Performance Indicator: Technical Expertise 

Closed : 9/5/2001 7:19:40AM 

Requestor Name | 

Phone: 412^ 

Case Number: 

b b 
b 7 C 

Office: PITTSBURGH 

Office Code: 3650-0000 

Investigative Program: 

Assigned to Name J_ Program Manager J 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

({tested Support: Reported NO data from DCS3000 -
register (has not received data since Aug. 30th). VLR 

check of switch in Bridgeville shows target is active. 

fo2 
fob 
b 7 C 
b 7 E 

[Worklog: 9/24/2004 8:13:12 PM 

\ 10:45: 9/4/2U01 10:45:43 ATj Tcontac|~ 00 
tina. I lassioned/torwaraed help with poublesfiootina 

request 
thtroul 
ttcC 

1:21:20 AM I I 
is Reassigned or Forwarded this request to 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 00S7783 

Request I D : 0057783 

Status: Closed Opened: 9/4/2001 11:42:00AM 

Performance Indicator: Technical 

Closed : 9/5/2001 7:19:25AM 

Requestor Nftmej 

Phone: 412l T 

Case Number: be 
fo7C 

Office: PITTSBURGH 

Office Code: 3650-0000 

Investigative Program: 

Assigned to Name :T Program Manager:[ 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: Problems with receiving oen register 
data fron 

b 2 
b e 
b7C 
b7E 

Working: 9/24/2004 8:13:12 PM m> 
9/4/200111:42:03 AM] IDCS3000 client was 
mfigured for a connection time or 5, and then 10, minu for a connection time of 5, and then 10, minutes, 

was configured for 15 minutes. Therefore, the 
dient would disconnect BEFORfl "Twould dump 

..data. I lassiqned/forwarded request td I 

I 1 _ ' 
9/2/200511:21:21 AM | | 

has Reassigned or Forwarded this request to 

1 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 0057851 

Request ID: 0057851 

Status: Closed Opened: 9/6/2001 9:47:00AM 

Performance Indicator: Technical Expertise 

Closed : 9/6/2001 2:33:54PM 

Requestor Name { 

Phone: bs 
ib7C 

Case Number: 

Office: Ohio Bureau of Criminal Investigation 

Office Code: 

Investigative Program: 

Assigned to Name I Program Manager i 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: Requesting assistance with setting up 
bcS3000 pen register client fbr| Intercept 

b2 
he 
h'lC 
b7E 

4/20048:13:13 PM 

II 9/6/20019:47:46 AM| |Provided assistance. 
' lassianed/fbrwaroea reouest to| | 

119/2/2005 11:21:21 AM 
I" ]p*K Reassigned or Forwarded this request toT £ 

C 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 00S79S0 

Request I D : 0057950 

Status: Closed Opened: 9/10/2001 12:00:00PM 

Performance Indicator: Capital Equipment 

Closed : 10/10/2001 9:34:09AM 

Requestor Name 

Phone: 801 
-I 1 be 

b7C 

Case Number: 

Office: SALT LAKE CITY 

Office Code: 3750-0000 

Investigative Program: 

Assigned to Name :f" 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program Manager J_ 

Program/Type: Technical Access (Wireless) 

Requested Support: Per descussions with] | SU 
division needs to tie updated with a DCS 3000 CALEA Intercept 
abllityl Twill have all of cur local CO's CALEA by the end 
of October 2001 to be ready far the 2002 Games. 

b 2 
b 6 
fo7C 
fc7E 

Worldog : 9/24/2004 7:52:31 PM 

J 
9/10/200112:00:21 PM 6590 6590 assigned/forwarded 

request t d * " " " ] 10/10/200111:33:48 AM ttcf 
ISSA | blscussed CALEA update witrtL 

|andSSA| ~""|ofSL. TICTU plans 

L 

on coordinating SL intercept capabilities for Olympic coverage 
and plans on being in SL fb| Itesting, the week of 
10/22/2001 at the SL DA's Office 
9/2/200511:21:21 AM j | 

Reassigned or Forwarded the request to 

UNCLASSIFIED 
Page 183 of 622 



UNCLASSIFIED November 08,2006 

RMS Request Number: 0057989 

Request 10 : 0057989 

Status: Closed Opened: 9/12/2001 9:20:00AM 

Performance Indicator: Technical Expertise 

dosed : 9/14/2001 6:58:05AM 

Requestor Name J_ 

: 3 0 5 ^ ~ " Phone 

Case Number: be 
b-/c 

Office: MIAMI 

Office Code: 3450-0000 

Investigative Program: 

Assigned to Name J_ Program Manager :| 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support •- Requesting info on why the DCS30QO 
client is reporting "Not Provisioned To Receive SMS Messages", 

lb 6 
fo7C 

IWoridoq-.a 1/24/2004 8-.13-.15 PN 

4:20:12 AM| 11.) E 
.' Asked him to r 

WI272DDT9:20:12 AMI 11.) Explained to him 
exactly what SMS is. 2.' Asked him to review the court 
order to see if interception of SMS is authorized. 3.) 
Suggested he contact the Case Agent regarding the fact that 
the target is TX/RX SMS messages and see if the court order 
can be amended. I lassianed/forwarded request to 

9/2/200511:21:21 AM | | 
fias Reassigned or Forwarded tfiis request to 

1 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0057990 

Request K>: 0057990 

Status: Closed Opened: 9/12/2001 9:21:00AM 

Performance Indicator: Technical 

dosed : 9/14/2001 6:59:40AM 

Requestor Name 

:4lj Phone: 

Case Number: b7( 

Office: PITTSBURGH 

Office Code: 3650-0000 

Investigative Program: 

Assigned to Name Program Manager V 

Assigned To Group: TICTU 

Category: TTCTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Support: Requesting assistance with DCS3000 -
register data dump. 

!b2 
b 6 
b7C 
b7E 

llWoridoo : 9/24/2004 8:13:15 PM :9/2 

II 9/12/20019:21:01 Al»| | Prowded assistance. 
gned/forwarded request tq | 

[9/2/2005 11:21:21 AM | | 
| | |has Reassigned or Forwarded this request to 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 00S7991 

Request ID: 0057991 

Status: Closed Opened: 9/12/2001 9:22:00AM 

Performance Indicator: Technical 

Closed : 9/14/2001 6:59:26AM 

Requestor 

Phone: 412| 

Case Number: 

be 
b7C 

Offiee: PITTSBURGH 

Office Code: 3650-0000 

Investigative Program: 

Assigned to Name J Program Manager :f" 

Assigned To Group: TICTU 

Category: T1CTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: Requesting assistance with post 
processingf" pwitch data from 9/4-12/2001 that was NOT 
processed oy his DCS30QQ pen register client 

b2 
be 
b7C 
b7E 

1/24/2004 8:13:15 PM 

switch data from 9/4-12/2001.J 
9712725519:22:41 AMI I Post-processed] | 

assigned/forwarded request tsT 
9/2/200511:21:21 AM 
I has Reassigned or Forwarded this request to 

•t 7 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 0058045 

Request ID: 0058045 

Status: dosed Opened: 9/14/2001 7:30:00AM 

Performance Indicator: Technical Expertise 

Closed : 9/14/2001 6:58:57AM 

Requestor Name £ 

Phone: 

Case Number: 

b 6 
b 7 C 

Office: New York State Police 

Office Code: 

Investigative Program: 

Assigned to Name i Program Manager J_ 

Assigned To Group: TICTVI 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: Requesting DCS3000 Authentication 
Num&er. 

fo6 
fovc 

Wortelon: 9/24/2004 8:13:16 PM HWorkloq: 9/: 

H 9/14/50017:30:02 AM| (provided assistance. 
I lassjaned/farwarriad requested] | 

[ 
1:21:21 AM 
las Reassigned or Forwarded this request to 
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c 
UNCLASSIFIED November 08,2006 

RMS Request Number: 0058046 

Request I D : 0053046 

Status: Closed Opened: 9/14/2001 7:33:00AM 

Performance Indicator: Technical Expertise 

dosed : 9/14/2001 6:59:10AM 

Requestor Name J I 

Phone: 

Case Number: 

be 
b7C 

Office: Ohio Bureau of Criminal Investigation 

Office Code: 

Investigative Program: 

Assigned to Name \_ 

Assigned To Group: TICTU 

Category :71CTU 

Item: DCS 3000 

Program Manager f 

Program/Type: Technical Access (Wireless) 

[Requested Support: Reported problems with DCS3000 • 
I pen register. 

b2 
b6 
hlC 
b-7E 

Ltf/24/2004 8:13:16 PM 

9/14/20017:30:58 AM| j Provided assistance. 
|assigned/fbrwarded request tcj I 

1 
9/2/200511:21:21 AM I I 

Jhas Reassigned or Forwarded this request to 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 0058047 

Request I D : 0058047 

Status: Closed Opened: 9/14/2001 7:34:00AM 

Performance Indicator: Technical Expertise 

Closed : 9/14/2001 6:58:45AM 

Requestor Name £ 

Phone: 

Case Number: 

b o 
b'7C 

Office: New York State Police 

Office Code: 

Investigative Program: 

Assigned to Name: Program Manager n 
Assigned To Group: T1CTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: Requesting DCS3000 Authentication 
Number. 

be 
hlC 

Wnrlrinn •WWXtoA 8:13:16 PM 

01 7:34:13 9/14/20017:34:13 AMI IProvided assistance. 
^Issigned/fbrwarded request tdj | 

L 

J 
9/2/2005 11:21:21 AM | | 
I has Reassigned or Forwarded this request to 

T 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 0058048 

Request ID: 0058048 

Status: Closed Opened: 9/14/2001 7:34:00AM 

Performance Indicator: Technical Expertise 

dosed : 9/14/2001 6:58:33AM 

Requestor 

Phone: 612-

Case Number 

Name | 

be 
fc7C 

Office: MINNEAPOLIS 

Office Code: 3480-0000 

Investigative Program: 

Assigned to Name: Program Manager 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: Reported problems with DCS3000 • 
I Irmem. 

fo.2 
he 
b7C 
b7E 

IU(BCUBSU^24/2004 8:13:16 PM U24/2I 

W14/2UU1 ^34:54 AM| |Proyjrtnfl nwiirm XRJT7TJ4:J>4 AM| |Provf 
|assigned/forwarded request to[ 

r J 9/2/2005 11:21:21 AM 
as Reassigned or Forwarded this request to I 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0058111 

Request I D : 0058111 

Status: Closed Opened: 9/17/2001 10:43:00AM 

Performance Indicator: Technical 

Closed : 10/12/2001 8:54:07AM 

Requestor Name £ 

Phone: 612] 

Case Number: he 
b 7 C 

Office: MINNEAPOLIS 

Office Cede: 3480-0000 

Investigative Program: 

Assigned to Name F 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program Manager £ 

Program/Type: Technical Access (Wireless) 

Requested Support; Reported DCS3000 client was not 
processing data fromj 

b 2 
be 
b7C 
b7E 

9/24/2004 8:13:17 PM 

9/17/2001 10:43:00 AMT 
:h and fbrwai 

assigned/forwarded request 
9/17/200110:43:15 AM[ 

nattwr camnU rlafra 

Ed" 

assigned/forwarded request toT 
9/17/200110:44:01 AM^ 

T ? 
J 

Jias asked for 

L 

reassignment of this request. 9/17/2001 11:01:58 AM 
[ned/fbtwarded request to 

9/18/2001 7:36:31 AM] | 
gave sample data_tal^_^ ~ | s o that BAH can modify 
DCS30u0code 

an 

[ 

I assigned/forwarded request to 
pO/11/2001 5:55:05 PMl I 

Handled 
9/2/200S 11:21:22 AM 

has Reassigned or Forwarded this request to 
IZZI 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 0058385 

Request I D : 0058385 

Status: Closed Opened: 9/20/2001 2:23:00PM 

Performance Indicator: Technical Expertise 

9/21/2001 9:23:38AM 

Requestor Name \ 

Phone: 404 

Case Number: 

be 
b 7 C 

Office: ATLANTA 

Office Code: 3040-0000 

Investigative Program: 

Assigned to Name J Program Manager: 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

HRequested Support: DCS 3000 Computer system (br CALEA 
Intercept 

appor 
fntt 

b 2 
fob 
to7C 
fo'/E 

Iworkloq : 9/24/2004 8:13:25 PM 

[ 

J 
:23:0i Pf| 
uded regaSsTTa 

1 
: 

9/20/20012:23: 
assigned/forwarded. 
9/20/20012:38:46 Prj [Completed request to send 
out DCS 3000 Computer system peri Ion 
9/20/01. 
9/2/200511:21:22 AM | | 

has Reassigned or Forwarded this request to 

UNCLASSIFIED 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 0058913 

Request ID: 0058913 

Status: dosed Opened: 10/3/2001 10:18:00AM 

Performance Indicator: Technical Expertise 

Closed : 10/10/2001 9:39:03AM 

Requestor Name| 

Phone: 

Case Number: b S 
fo7C 

Office: Pennsylvania Office of Attorney General 

Office Code: 

Investigative Program: 

Assigned to Name T Program Manager T 1 
Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

1^ Requested Support: Requesting DCS30Q0 Authentication 
Code. 

b 6 
b 7 C 

iUi|fliLL9/24/2004 8:13:36 PM f 
fl 10/3/200110:18:23 AP[ 

Jassk 
rovided assistance. 

jgned/forwarded request to| | 

1=1 
las Reassigned or Forwarded this request to 

9/2/2005 11:21:23 AM 

r 

UNCLASSIFIED 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 0058924 

Request I D : 0058924 

Status: dosed Opened: 10/3/2001 1:28:00PM 

Performance Indicator: Tactical Development 

Closed : 10/10/2001 9:38:53AM 

Requestor Name I 

Phone: 

Case Number: 
foe 
to7C 

Office: Nassau County 

Office Code: 

Investigative Program: 

Assigned to Name I Program Manager I 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless} 

Requested Support: ReouestlnQ assistance with depolying 
DCS3000 TRACKER 1 

art : ReouestlnQ < 
:fe| inn. 

b 2 
b 6 
b v c 
b 7 E 

[Worklog: 9/24/2004 8:13:36 PM 

II 1O/3/20011:28:54 PM] | Provided assistance. 

J lay! lasslgned/forwarded request to[ ] 

I /2/2005 11:21:23 AM 
las Reassigned or Forwarded this request to 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0058972 

Request I D : 0058972 

Status: Closed Opened: 10/4/2001 11:36:00AM 

Performance Indicator: Technical Expertise 

Closed : 10/10/2001 9:36:59AM 

Requestor Name J 

Phone: 9251 

Case Number: 
he 
b7C 

Office: SAN FRANCISCO 

Office Code: 3790-0000 

Investigative Program: 

Assigned to Name P Program Manager J 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: Power supply for PCS 3000 woitetatlon. 

b o 
b 7 C 

1 Working : 9/24/2004 8:13:37 PM 

il 11:35:19/ 10/4/200111:36:19 AM] " 
assigned/forwarded reouesHa 
10/4/200111:38:35 AMI 
10/4/2001 
out a power 
10/4/01 
9/2/2005 11:21:23 AM 

; — ^ 
_ ^ ^ _ ^ | S h i p p e d power supply. 

1:38:53 PM] [Completed request to send 
:rsupply foruGTERjO pej 

has Reassigned or Forwarded this request to 

UNCLASSIFIED 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 0059198 

Request ID: 0059193 

Status: dosed Opened: 10/9/2001 1:53:00PM 

Performance Indicator: Technical Expertise 

Closed : 10/10/2001 9:35:49AM 

Requestor Name T 

Phone: 

Case Number: 

be 
3b 7 c 

Office: Ohio Bureau of Criminal Investigation 

Office Code: 

Investigative Program; 

Assigned to Name :| Program Manager £ : 
Assigned To Group: TICTU 

Category sTICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless} 

Requested Support: Requesting assistance with DCS3000 • 
|«n register. 

b 2 
fob 
lb'7C 
fo7E 

IWorklog : 9/24/2004 8:13:41 PM 

TWWZDl 011:53:41 Pl| "^rovid tied assistance. 
lassigned/forwaraea request tc| | 

J 
119/2/200511:21:23 AM | | 

Las Reassigned or Forwarded this request to 

UNCLASSIFIED 
Page 196 of 622 



£} 
UNCLASSIFIED November 08,2006 

RMS Request Number: 0059549 

Request I D : 0059549 

Status: dosed Opened: 10/17/2001 3:38:00PM 

Performance Indicator: Capital Equipment 

Closed : 10/29/2003 4:13:36PM 

Requestor Name T 

Phone: 215| 
be" 
b7r 

Case Number: 

Office: PHILADELPHIA 

Office Code: 3620-0000 

Investigative Program: 

Assigned to Name Program Manager 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: Per my conversation witti I 
dated 10/16/01,1 am requesting a replacement monitor for our 
DCS 3000 System. Our current monitor is making a crackling 
sound. 

fos 
b 7 C 

Worklog : 9/24/2004 7:52:49 PM 

10/17/2001 3:38:15 PM 6583 6583 assigned/forwarded 
request td 110/19/2001 3:15:57 PM 

jassigned/ftitwarded request td I 
I J 9/22/20031:05:33 PM] I 

assigned/forwarded request t 
9/2/2005 11:21:23 AM T 

ias Reassigned or Forwarded this request to 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0059855 

Request I D : 0059855 

Status: Closed Opened: 10/29/2001 3:04:00PM 

Performance Indicator: Capital Equipment 

: 10/29/2003 4:13:26PM 

Requestor Name | 

Phone: 305| **| 

Case Number: b'/C 

Office: MIAMI 

Office Code: 3460-0000 

Investigative Program: 

to Name J_ Program Manager:[_ 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: 5 DCS 3000s, 1 HUB, 6 KS-1 boxes 

fos 
to7C 

Iwfnrlr l tM.- 9/24/2004 7:52:55 PM 

10/29/2001 3:04:31 PM 6572 6572 assigned/forwarded 
request tdj ~ H 10/31/200110:55:04 AM 3 Message ti : on 10/31 advising 2 DCS 
computers have been shipped. Miami has at least 4 
workstations on hand. TICTU ioW|QimuiiButeaat this time. 
Hub and KS-l's will be sent soon. I I 
assigned/forwarded request to| | 9/22/2003 
1:05:34 PM* fessianed/forwarded request to 

3 LZZ] 
as Reassigned or Forwarded this request to 

9/2/2005 11:21:24 AM 

UNCLASSIFIED 
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UNCLASSIFIED November OS, 2006 

RMS Request Number: 0059858 

Request I D : 0059858 

Status: Closed : 10/29/2001 3:42:00PM 

Performance Indicator: Capital Equipment 

dosed : 11/27/2001 8:47:06AM 

Requestor Name \ 

Phone s 21o] be 

Case Number: 

Office: SAN ANTONIO 

Office Code: 3770-0000 

Investigative Program: 

Assigned to Name £ Program Manager :V 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: a DCS 3000 System for our Austin RA to 
do pens (and maybe T-ms) on al Itaroet and arl I 

rget These targets are traveling between Austin and 
ilan 
j a r 

MHouston. 

b 2 
fc-6 
fc7C 

WorWogj'5/24/2004 7:52:55 PM 

STOl 3:42:ffl PM 6591 6591 assigned/forwarded 
I 10/31/2001 5:21:15 PM 

fesslqned/foiwarded request tol I 

107297^ 
request t q 

Bsagned/rorwarded request tol 
J ii/3T/7nni v7i:nnPMT I Per phone 
ran with| Ihipplng equipment to fi [conversation with| Ihipplng equipment to field 

jfbr installation week of 11/26. 11/23/20011:21:23 PM 
jassigned/fbrwarded request to] ""1 

Jll/26/200110:00:02 AM] | Completed 
shipment ," 
9/2/200511:21:24 AM | | 

3 as Reassigned or Forwarded this request to 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0059916 

Request ID: 0059916 

Status: Closed Opened: 10/30/2001 2:32:00PM 

Performance Indicator: Capital Equipment 

Closed : 10/31/2001 4:24:03PM 

Requestor Name :|_ 

:305l Phone: 

Case Number: be 
hlC 

Office: MIAMI 

Office Code: 3460-0000 

Investigative Program: 

Assigned to Name a" 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program Manager:[_ 

Program/Type: Technical Access (Wireless) 

][ Requested Support: Two DCS 3000 systems 

be 
b7C 

ateddfifl.: 9/24/2004 8:13:52 PM 

10/30/2001 2:32:17 PM[ 1 
assigned/forwarded request td | 
10/30/2001 2:32:38 PMl thipped on 10/30/01. 
10/30/2001 2:54:05 PMJ ICompleted shipment • 
9/2/200511:21:24 AM | | 

as Reassigned or Forwarded this request to 

UNCLASSIFIED 
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UNCLASSIFIED November (Mr 2006 

RMS Request Number: 0060035 

Request ID: 0060035 

Status: Closed Opened: 11/5/2001 10:17:00AM 

Performance Indicator: Technical Expertise 

Closed : 11/9/2001 4:06:30PM 

Requestor Name \ 

Phone: 412-| | 

Case Number: 

be 
fo7C 

Office: PITTSBURGH 

Office Code: 3650-0000 

Investigative Program: 

Assigned to Name :|_ Program Manager: 

Assigned To Group: T1CTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: Requesting assistance with OCS3000 
cabling. 

b e 
fo'7C 

IWorklog ; 9/24/2004 8:13:54 PM 

11/5/200110:17:53 AMI" | Provided assistance, 
bssiqned/fbrwaroea reouest ta| | 

1 
19/2/200511:21:25 AM | | 

has Reassigned or Forwarded this request to 

UNCLASSIFIED 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 0060036 

Request I D : 0060036 

Status: Closed Opened: 11/5/2001 10:54:00AM 

Performance Indicator: Technical Expertise 

: 11/9/2001 4:06:19PM 

Requestor Name I 

Phone: 4124 1 

Case Number: b o 
b'?C 

Office: PITTSBURGH 

Office Code: 3650-0000 

Investigative Program: 

Assigned to Name J" Program Manager |_ 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: Requesting assistance with enabling 
33094 output on DCS3000 collection system. 

he 
b7C 

IWorklon: 9/24/2004 8:13:54 PM 

J 
U/5720 

I 
U/5/200110:54:39 AM| |Provided assistance. 

"assigned/ft)rwarded request ttf ~~\ 

I 1 9/2/2005 11-.21-.2S AM 
Has Reassigned or Forwarded this request to 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0060316 

I D : 0060316 

Status: Closed Opened: 11/16/2001 1:29:00PM 

Performance Indicator: Technical Expertise 

Closed : 11/27/2001 8:28:47AM 

Requestor Name ^_ 

Phone: 412-| 

Case Number: 
be 
b'7C 

Office: PITTSBURGH 

Office Code: 3650-0000 

Investigative Program: 

Assigned to Name £ 

Assigned To Group: TTCTU 

Category: TICTU 

Item: DCS 3000 

Program Manager :£ 

Program/Type: Technical Access (Wireless) 

uested Support: Reported problems with DCS3000 -
register. 

fo2 
be 
b 7 C 
foTE 

Worfctog : 9/24/2004 8:13:59 PM 

[ 

11/16/21 1 1:29:17 PM[ J Discovered error relating 
to memory problem (leak) - rebooted machine and 
performed data dump. Everything is ok. T 
assigned/forwarded request td] 
9/2/200511:21:25 AM ' 

1 

las Reassigned or Forwarded tfiis request to 

UNCLASSIFIED 
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UNCLASSIFIED November 06V 2006 

RMS Request Number: 0060318 

Request ID: 0060318 

Status: Closed Opened: 11/16/2001 1:30:00PM 

Performance Indicator: Technical Expertise 

dosed : 11/27/2001 8:28:11AM 

Requestor Name \ 

Phone: 

Case Number: 

h2 
fo7E 

Office: DEA -Tech Ops 

Office Code: 1590-0000 

Investigative Program: 

Assigned to Name f" Program Manager V 1 
Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: Requesting DCS3000 - Auttientication 
Number. 

he 
fc7C 

9/24/20048:13:59 PM 

11/16/20011:30:54 PMf" I Provided assistance, 
lassiqned/fotwarded request t c f ~ I §gn 

19/2/200511:21:26 AM | | 
J ^ _ ^ I h a s Reassigned or Forwarded this request to 

UNCLASSIFIED 
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UNCLASSIFIED November 08,'. 

RMS Request Number: 0060645 

Request ID: 0060645 

Status: Closed Opened: 12/3/2001 2:07:00PM 

Performance Indicator: Capital Equipment 

: 12/10/2001 10:46:25AM 

Requester Name :| 

Phone: 4 l J 

Case Number: 
fcs 
b7C 

Office: MILWAUKEE 

Office Code: 3470-0000 

Investigative Program: 

Assigned to Name :| Program Manager: L 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: Computer, monitor, keyboard, and 
mouse for DCS 3000 intercept 

he 
b7C 

Worklog: 9/24/2004 8:14:04 PM 

12/3/2001 2:07:17 PI 
assigned/forwarded request 
12/3/2001 2:10:25 PI 

1 
hipped equipment on 

12/03/01. Invoice #8333. 12/3/2001 2:27:28 PMJ | 
Completed shipment 
9/2/2005 11:21:26 AM ] 

ias Reassigned or Forwarded this request to 

UNCLASSIFIED 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 0060743 

Request ID: 0060743 

Status: Closed .•12/6/2001 8:43:00AM 

Performance Indicator: Technical Expertise 

dosed : 12/10/2001 10:42:58AM 

Requestor Name J_ 

Phone: 

Case Number: 

he 
fo'.'C 

Office: US Customs 

Office Code: 

Investigative Program: 

Assigned to Name J 

Assigned To Group: TTCTU 

Category: TICTU 

Item: DCS 3000 

Program Manager :| 

Program/Type: Technical Access (Wireless) 

Requested Support: Requesting DCS3000 Authentication 
Number. 

fob 
b'7C 

Iworfdog : 9/24/2004 8:14:06 PM 

I 12/6/20018:43:22 AM) | Provided assistance. 
^signed/forwarded request to| 1 

119/2/2005 11:21:27 AM ' 1 

I L 
as Reassigned or Forwarded this request to 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0060841 

Request ID: 0060841 

Status: Closed Opened: 12/11/2)01 1:31:00PM 

Performance Indicator: Technical Expertise 

Closed : 12/12/2001 3:52:57PM 

Requestor Name I 

Phone: 

Case Number: 

be 
fo7C 

Office: OEA 

Office Code: 

Investigative Program: 

Assigned to Name I Program Manager; 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: Questions regarding DCS3000 Call Log • 
occassionally, CDNR data Is not created following voicemail 
message creation. 

be 
b7C 

Wortdog : 9/24/2004 8:14:07 PM 

^ ^ J 1 
12/11/20011:31:53 PM] | Currently, he is using 

version 4.2. He will be upgradinging to version 4.4. 
Informed him that he needs to ensure that Ignore HLR 
Messages' is NOT checked in the client configuration. 

gned/fbrwarded request to| | 

1:21:27 AM I I 
as Reassigned or Forwarded this request to 

UNCLASSIFIED 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 0060848 

Request I D : 0060848 

Status: Oosed Opened: 12/11/2001 4:17:00PM 

Performance Indicator: Capital Equipment 

Oosed : 12/12/2001 3:52:45PM 

Requestor 

Phone: 41' 

Case Number: 

1 Name :l err b e 
fc7C 

Office: MILWAUKEE 

Office Code: 3470-0000 

Investigative Program: 

Assigned to Name F Program Manager :£ 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

jlRenuftgted 
I |MW 

Support: As per 12/11/01 
[MW requests a 9-pin patch cord 

Telcalwitrl I 
to connect the MW 

DCS3000 to the MW 3094 for download of intercept data into 
Telephone Applications. ^ ^ 

fob 
b 7 C 

IWorMoq : 9/24/2004 7:53:10 PM 

J 
12/11/2001 4:17:00 PM 6573 6573 assigned/forwarded 

requesttdj ~ | 12/12/20019:19:57 AM 
^^__^______[__Sig7ed7fcnwarded request to 

112/: 112/12/2001 10:38:07 AM 
Shipment completed. 
9/2/200511:21:27 AM | | 

Reassigned or Forwarded this request to aaF 

UNCLASSIFIED 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 0060858 

Request ID : 0060858 

Status: dosed Opened: 12/12/2001 9:06:00AM 

Performance Indicator: Capital Equipment 

Closed : 12/12/2001 3:52:30PM 

Requestor Name :| 

Phone: 9041 1 

Case Number: 

bS 
bvc 

Office: JACKSONVILLE 

Office Code: 3330-0000 

Investigative Program: 

Assigned to Name: Program Manager T 

Assigned To Group: TICTTJ 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: DCS 3000 install for Jacksonville 
Sherriffs Department 

b o 
b7C 

Worklog: 9/24/2004 8:14:08 PM 

J. 12/12/20019:06:19 MJ 
assigned/forwarded request tc[ 
12/12/20019:09:50 AM] | Shipped fli> on 12/12/01. 
invoice #8518. 12/12/200110:43:38 AMI IShipment 
completed. ^ ^ 
9/2/2005 11:21:27 AM 

I as Reassigned or Forwarded this request to 
] 

UNCLASSIFIED 
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ET November 08,2006 

RMS Request Number: 0060892 

Request ID: 0060892 

Status: Closed : 12/12/2001 7:49:00PM 

Performance Indicator: Capital Equipment 

Closed : 12/21/2001 2:41:08PM 

Requestor Name \ 

Phone: (858]| \ 

Case Number: 

b 6 
b 7 C 

Office: SAN DIEGO 

Office Code: 3780-0000 

Investigative Program: 

Assigned to Name f" Program Manager :Q 

Assigned To Group: TTCTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: Please provide four (4) UPS, APC 
Back-UPS 500 or the equivalent, to support DCS 3000 Clients. 
San Diego had previously been able to support multiple clients 
utilizing one UPS but due to the wider distribution of the 
equipment throughout the Division this option is no longer 
available. 

be 
b-7C 

Workiog: 9/24/2004 7:53:10 PM 

12/12/20J 
j request ttT 
l„ I ' 

12/12/20017:49:07 PM 6544 6544 assigned/forwarded 
12/21/2001 3:40:48 PM 

5544 i 

J I? 
Do not have funding at this time to support 

purchase. 
9/2/2005 11:21:27 AM 

lias Reassigned or Forwarded this request to 
1 = 1 

Derived froin': G3 
Authority date: 10/1/1993 

SECRET 
Page 210 of 622 



^w 

UNCLASSIFIED November 08,2006 

RMS Request Number: 0060917 

Request I D : 0060917 

Status: Closed Opened: 12/14/2001 10:33:00AM 

Performance Indicator: Technical Bcpertise 

dosed : 12/17/2001 9:52:03AM 

Requestor Name \ 

Phone: 410l ~\ 

Case Number: 

b o 
b 7 C 

Office: BALTIMORE 

Office Code: 3050-0000 

Investigative Program: 

Assigned to Name £ 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program Manager £ 

Program/Type: Technical Access (Wireless) 

Requested Support: Reported preblems with DCS3000 
Multi-Server. 

be 
b7C 

24/2004 8:14:09 PM 

12/14/200110:33:22 AM 
machine -problem resolvedT 
request tS 
9/2/2005 11:21:27 AM 

I lHari h him reboot 
igned/fo warded 

J 
has Reassigned or Forwarded this request to 

UNCLASSIFIED 
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o 
UNCLASSIFIED November 08, 2006 

RMS Request Number: 0061042 

Request ID: 0061042 

Status: Closed Opened: 12/19/2001 12:58:00PM 

Performance Indicator: Technical Expertise 

dosed : 12/21/2001 2:33:58PM 

Requestor Name I 

Phone: 

Case Number: 

b6 
b7C 

Office: DEA 

Office Code: 

Investigative Program: 

Assigned to Name: Program Manager J 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: Requesting OCS3000 Authentication 
Number. 

k,6 
b7C 

Working : 9/24/2004 8:14:12 PM 

I 12/19/200112:58:11 PM| | Provided assistanci 
I hssli 

119/2/2005 11:: 

200112:58:11 PM| [Provided assistance. 
Jassigned/fbrwarded request to| | 

9/2/2005 11:21:28 AM B nzn 
as Reassigned or Forwarded this request to 

UNCLASSIFIED 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 0061048 

Request ID : 0061048 

Status: Closed Opened: 12/19/2001 2:57:00PM 

Performance Indicator: Technical Expertise 

Closed : 12/21/2001 2:33:46PM 

Requestor Name |_ 

Phone: 412| 

Case Number: be 
b7C 

Office: PITTSBURGH 

Office Code: 3650-0000 

Investigative Program: 

Assigned to Namef" Program Manager 

Assigned To Group: TTCTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: Requesting assistance with turning on' 
| {option on their DCS3000 system. 

b2 
he 
hie 
b7E 

WorMoq: 9/24/2004 8:14:12 PM 

| 12/19/2001 2:57:29 PM| |Provided assistance. 
lassigned/forwarded request toT ~ l 

J 
9^220511:21:28 AM | | 
I lhas Reassigned or Forwarded this request to 

UNCLASSIFIED 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 0061049 

Request ID: 0061019 

Status: Closed Opened: 12/19/2)01 3:00:00PM 

Performance Indicator: Technical Expertise 

dosed : 12/21/2001 2:33:37PM 

Requestor Name [_ 

Phone: 412J 

Case Number: 
fo6 
b 7 C 

Office: PITTSBURGH 

Office Code: 3650-0000 

Investigative Program: 

Assigned to Name | Program Manager J~ 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: Problems with DCS30001" 
ntercept equipment or>r pi. 

h?. 
b 6 
b 7 C 
b 7 E 

Iworklog: 9/24/2004 8:14:12 PM 

1
!boi 3:00:04 PM| | Provided assistance. 

asigned/fbrwarded request faj | 
9/272005 11:21:28 AM L" 

as Reassigned or Forwarded this request to 
] 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 0061086 

Request I D : 0061086 

Status: Closed Opened: 12/21/2001 8:35:00AM 

Performance Indicator: Technical Expertise 

Closed : 12/21/2001 2:33:12PM 

Requestor Name T 

Phone: 4 l j 

Case Number: 
be 
fovc 

Office: PITTSBURGH 

Office Code: 3650-0000 

Investigative Program: 

Assigned to Name J_ Program Manager f~ 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

SuPportr^nDCS3000 Multi-S 
luration requires a IP Address change - and their 

2600 Router requires a configuration change also. 

fc2 
fcb 
fc.7C 

|w< orkloq : 9/24/2004 8:14:13 PM IIWorMoa: 

12/21/2001 8:35:50 AM| |Provided assistance. 
lassiqned/forwarded request to) | 

r 

J r 9/2/2005 11:21:28 AM , | 

| jias Reassigned or Foiwarded this request to 

1 

UNCLASSIFIED 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 0061130 

Request I D : 0061130 

Status: Closed Opened: 1/2/2002 7:55:00AM 

Perfonnanee Indicator: Technical 

dosed : 1/8/2003 3:50:15PM 

Requestoi 

Phone: 50; 

Case Number 

rName:| o b o 
b 7 C 

Office: PHOENIX 

Office Code: 3630-0000 

Investigative Program: 

Assigned to Name a 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program Manager X_ 1 
Program/Type: Technical Access (Wireless) 

iReque Q uested Support: Reported problems with OCS3000 
Intercept. 

fo2 
bfi 
fovc 
b 7 E 

: 9/24/2004 7:40:08 PM 

1/2/2002 7:55:45 AMJ 1 Logged on and reset 
Jconnecfions. Asked him to contact his POC 

<jj| ftp check equipment thecesJ 
assigned/forwarded request to| 
9/2/200511:21:28 AM | f 

]has Reassigned or Forwarded this request to 

UNCLASSIFIED 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 0061166 

Request I D : 0061166 

Status: Closed Opened: 1/2/2002 8:18:00PM 

Performance Indicator: Capital Equipment 

dosed : 1/14/2002 8:48:31AM 

Requestor Name} 

Phone: 85&1 | 

Case Number: 

b 6 
b 7 C 

Office: SAN DIEGO 

Office Code: 3780-0000 

Investigative Program: 

Assigned to Name Program Manager I 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: Sorry for the short notice but we were 
just made aware of this today. San Diego will initiate tow (2) 
new T-nis the week of 1/7/02, one AWS, and ond 1 
Please provide two (2) DCS 3000 client workstations, each to 
include: monitor, keyboard, mouse, printer cable, start/stop 
cables with splitter, and UPS. Please provide one (1) Harvest 
Moon box to support the aforementioned| |T-HI. The ISDN 
circuit has been ordered and will be ready the week of 1/7/02. 
Additionally, the 8 port hub, which we use to link our clients, is 
full. Please provide a second 8 port hub that I can daisy chain or 
a 16 or 24 port hub to replace our current 8 port hub. Please 
call Is confirm receipt of this request and advise if you will be 
able to fill all or part of I t 

IWorldoo : 9/24/2004 7:53:13 PM 

3f: 
1/2/2002 8:18:44 PM 6544 6544 assigned/forwarded 

llreouesttJ I 1/4/2002 3:38:34 PM 

I |assianed/for^"^ "•""<*'• ^ J " | 

I 1/4/2002 5:50:14 PMI | 7 assigned/fbiwarded request t j 
1/7/2002 8:10:18 AM] | Shipped out on"i74/02. 
9/2/2005 11:21:28 AM 

r lhas Reassigned or Forwarded this request to 

fo2 
be 
b7C 
b7E 

UNCLASSIFIED 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 0061225 

Request ID: 0061225 

Status: Closed Opened: 1/7/2002 9:29:00AM 

Performance Indicator: Capital Equipment 

Closed : 1/8/2003 3:50:30PM 

Requestor Name I 

-izzr Phone: foe 
One Number: 

Assigned to Name [_ 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Office: LOS ANGELES 

Office Code: 3410-0000 

Investigative Program: 

Program Manager :| 

Program/Type: Technical Access (Wireless) 

1 Requested Support; DCS 3000 Audio card 

be 
hlC 

MuaklflOi5/2.4/20Q4 7:40:10 PM 

1/7/2002 9:29:30 *«\ . 
assigned/forwarded request t j 
1/7/2002 9: 
1/7/2002 
9/2/2005 

1 
9:29:58 A M | _ _ J 
10:12:46 A ^ ^ " ^ " | c 
11:21:28AM 

Shipped card on 1/7/02. 
Completed! 

Tias Reassigned or Forwarded this request to 

J 

UNCLASSIFIED. 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 0061259 

Request ID-.0051259 

Status: Closed Opened: 1/8/2002 7:32:00AM 

Performance Indicator -. Technical Expertise 

Closed : 1/8/2003 3:50:36PM 

Requestor Name | 

Phone: 613 

Case Number: 
be 
b7C 

Office-.MINNEAPOLIS 

Office Code: 3480-0000 

Investigative Program: 

Assigned to Name: 

Assigned To Group: TTCTU 

Category: TICTU 

Item: DCS 3000 

Program Manager J 

Program/Type: Technical Access (Wireless) 

Requested Support: Problems \ 
register. 

b2 
he 
b7c 
b7E 

jWorktog: 9/24/2004 7:40:11 PM 

1/8/2002 7:32:21 AM] | DCS3000 was working fine 
- a VLR check revealed the target phone hasnt been active in 
last 24 hours. DCS3000 RAW file shows no target data since 
1 ?na/?nni i iage.nnort/fnn»«rHort requestto 

[ 

1 
9/2/200511:21:29 AM | | 
I Ihas Reassigned or Forwarded oils request to 

UNCLASSIFIED 
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9 
UNCLASSIFIED November 08,2006 

RMS Request Number: 0061305 

Request ID: 0061305 

Status: dosed Opened: 1/9/2002 10:21:00AM 

Performance Indicator: Capital Equipment 

Closed : 1/8/2003 3:50:44PM 

Requestor Name J 

Phone: 609 
foe 
b 7 C 

Case Number: 

Assigned to Name 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Office: New Jersey State Police 

Office Code: 

Investigative Program: 

Program Manager J_ 

Program/Type: Technical Access (Wireless) 

Requested Support: DCS 3000 install CD 

b e 
fo7C 

jWoridog: 9/24/2004 7:40:12 PM 

1/9/200210:21:48 
assigned/forwarded 
1/9/2002 10:22:06 
1/9/2002 10:58:31 
9/2/2005 11:21:29 AM 

las Reassigned or Forwarded this request to 

Shipped CD on 1/9/02. 
Completed shipment 

UZ2 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0061317 

Request I D : 0061317 

Status: Closed Opened: 1/9/2002 1:42:00PM 

Performance Indicator: Technical Expertise 

dosed : 1/8/2003 3:50:46PM 

Requestor Name J 

Phone: 612J \ 

Case Number: 
be 

Office: MINNEAPOLIS 

Office Code: 3480-0000 

Investigative Program: 

Assigned to Name I Program Manager \_ 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

llwartdoo:' Requested Support: Requesting assistance with setting-up 
DCS30001 "[machine for Tin. 

Ib2 
be 
b7C 
b7E 

,9/24/2004 7:40:12 PM 

II 1/9/20021:42:49 PMj 

119/2/2005 

lPrcvided assistance, 
tsslqned/forwarded request td I 

1121:29 AM I I 
as Reassigned or Forwarded this request to 

UNCLASSIFIED 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 0061318 

Request I D : 0061318 

Status: Closed Opened: 1/9/2002 2:00:00PM 

Performance Indicator: Capital Equipment 

Closed : 1/8/2003 3:50:46PM 

Requestor Name j ~ 

Phone: 

Case Number: fob 
b 7 C 

Office: ATLANTA 

Office Code: 3040-0000 

Investigative Program: 

Assigned to Name: 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program Manager J 

Program/Type: Technical Access (Wireless) 

Requested Support; DCS 3000 CD install 

be 
hie 

Workteg: 9/24/2004 7:40:12 PM 

1/9/2002 2:00:30 
assigned/forwarded 
1/9/2002 2: 
1/9/2002 2: 
9/2/2005 

request to] _ 
2:02:03 PMj 
2:11:36 Pl*j I 
11:21:29 AH 

J CD Shipped on 1/9/02. 
[Completed shipment— 

ras Reassigned or Forwarded this request to 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0061382 

Request ID: 0061382 

Status: dosed Opened: 1/11/2002 10:39:00AM 

Performance Indicator: Capital Equipment 

Closed : 1/8/2003 3:50:56PM 

Requester Name | 

Phone: 907| \ 

Case Number: 
b o 
L7C 

Office: ANCHORAGE 

Office Code: 3030-0000 

Investigative Program: 

Assigned to Name *]_ Program Manager :|_ 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: DCS 3000 T-III Machine and Monitor 

b 6 
b7C 

Iworklog : 9/24/2004 7:40:14 PM 

!502 10:39:3 
questtol 

1/11/2002 10:39:38 
assigned/forwarded reqtiesT 
1/11/2002 10:42:57 
1/11/2002 10:56:12 
9/2/2005 11:21:29 AM 

AM| II 
AM] fCo 

X 

I 
[Shipped on 1/11/01. 

Completed shipment 

' 1 
as Reassigned or Forwarded this request to 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0061427 

Request ID: 0061427 

Status: Closed Opened: 1/14/2002 2:27:00PM 

Performance Indicator: Technical Expertise 

Closed : 1/8/2003 3:51:04PM 

Requestor Name :|_ 

Phone: 410j lb 6 

Case Number: 

Office: BALTIMORE 

Office Code: 3050-0000 

Investigative Program: 

Assigned to Name :£ Program Manager £ 1 
Assigned To Group: TTCTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: technical assistance in moving a 
DCS3000 work station from BflltJflnflTfi Fifllrt f f f l f f l *"" r a | u a i 

RA for upcoming intercept oJ 
phones. Audio will be collected on Digital Storm. Lease line is 
in place between Calverton and WFO. 

b2 
be 
b"?C 
b 7 E 

Iworklon ; 9/24/2004 7:40:15 PM 

l/WMl 2:27:25 PM] -
assigned/forwarded reauaSS. 
1/14/2002 5:51:06 PM] 
assigned/forwarded re| 
1/28/2002 1:45:11 
cable tfl frn 1/28/02. 
1/29/02. 1/28/2002 1:59:31 PI 
shipment 
9/2/2005 11:21:29 AM 

J 
.hipped router interface 

Will connect system to WFO on 
Completed 

fcd as Reassigned or Forwarded this request to 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 0061428 

Request ID: 0061428 

Status: Closed Opened: 1/14/2002 2:51:00PM 

Performance Indicator: Capital Equipment 

Closed : 1/8/2003 3:51:04PM 

Requester Name | 

214T Phone: 

Case Number: 
toe 
b7C 

Office: DALLAS 

Office Code: 3190-0000 

Investigative Program: 

Assigned to Name f~ Program Manager £ 

Assigned To Group: TICTU 

Category: T1CTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Reques|gjLSupport[ ] to come to Dallas ASAP to 
set up| palea solution. I also need a DCS 3000 for an 
ofrsite foTongoing T-3. In addition, I need portable Volcebox 
system at oflsite for T-3 expansion. We are currently running 
two T-3's on Converse System at the off-site. 

fo2 
b e 
b7c 
b7E 

||WorWog: 9/24/2004 7:40:15 PM 

1 
1/14/2002 2:51:29 

assigned/forwarded reguj 
1/14/2002 5:48:29 PM[__ 

3 PM] " 
regiiiJiL 

assigned/forwarded request tdT I 
1/15/2002 11:46:37 AMT | Completed shipment 
9/2/200511:21:29 AM | | 
^ M Bias Reassigned or Forwarded this request to 

L 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 0061455 

Request ID: 0061455 

Status: Closed Opened: 1/15/2002 2:28:00PM 

Performance Indicator: Capital Equipment 

Closed : 2/20/2002 1:42:39PM 

Requestor NameT 

Phone: 4 i s j fo7C 

Cose Number: 

Office: SAN FRANCISCO 

Office Code: 3790-0000 

Investigative Program: 

Assigned to Nome:[ Program Manager £ 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: 1 DCS 3000 system 2 "v everything" 
Courier Modeps for use over lease line Re: conversation with 

ibout installation of DCS 3000 system to capture 
||data over wireless intercepts of NFIP lines into DMW system. 

be 
b'/C 

IWorldoq : 9/24/2004 7:53:15 PM 

. 1/15/2002 2:28:36 PM 6545 6545 assioned/forwarded 
[request t d | 1/16/200211:56:41 AM 

fessiqned/forwarded request ttj 
J1/22/2002 9:35:21 AMI . 1 

assigned/forwarded request t d | 
2/20/200211:22:30 AMj |SF Division is~olng to use 
an existing CPU lor the FISA Intercepts. May need a new CPU 
In future. _ _ _ _ _ 
9/2/200511:21:29 AM I J 

_as Reassigned or Forwarded this request to 

1 

UNCLASSIFIED 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 0061565 

Request ID: 0061565 

Status: Closed Opened: 1/18/2002 1:41:00PM 

Performance Indicator: Capital Equipment 

Closed : 2/28/2002 10:12:43AM 

Requestor Name j 

Phone: 20s| 

Case Number: 

be 
b7C 

Office: BIRMINGHAM 

Office Code: 3070-0000 

Investigative Program: 

Assigned to Name |_ Program Manager :j_ 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: Birmingham has installed a 56K DDS 4 
wire circuit to Atlanta Div. for real time teleco CDC delivery to 
Birmingham's DCS 3000. Please provide the necessary interface 
equipment and assistance to prepare for a Title in expected in 
February or early March. 

be 
b7C 

Iworkloq : 9/24/2004 7:53:16 PM 

1/18/20021:41:08 PM 6542 6542 assigned/forwarded 
"•"•»» *• | 1/18/2002 5:49:30 PM 

gned/fbrwarded request td 
T 1/28/2002 4:37:0, 5 

forwan 
Pt4 

assigned/forwarded request 
1/29/2002 8:45:03 AM] |equipment shipped to 
Birminghan under request 061642. Equipment shipped to 
Atlanta under request 061643. 2/8/2002 1:24:07 PM 

|Left message forf"""! 2/11/2002 10:42:38 AM 
I has the Circuit in and will install the routeu. 

Left message for Atlanta. 2/12/200210:58:48 AM| 
Client is going to Install the new router and make the 
connection to the 56K circuit. He will call me when it is 
complete. 2/27/2002 3:33:30 PM] | problem fixed by 
provider 
9/2/200511:21:30 AM 1 | 

has Reassigned or Forwarded this request to 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 0061607 

Request I D : 0061607 

Status: Closed Opened: 1/23/2002 8:23:00AM 

Performance Iiuflcator: Technical Expertise 

Oosed : 7/30/2004 1:09:04PM 

Requestor 

Phone: 602] 

Case Number: 

Name a 

b7C 

Office: PHOENIX 

Office Code: 3630-0000 

Investigative Program: 

Assigned to Name J~ Program Manager :f" 

Assigned To Group: TICTU 

Category: TICTU 

Item: JSI3094 Data Collection System 

Program/Type: Traditional Technologies 

Requested Support: comjpted data on 3094 from dcs 3000 

be 
b7C 

Worklog: 9/24/2004 7:40:19 PM 

i002 8:23:2 1/23/2002 8:23:25 AM| lHad him delete the data 
and re-enter from dcs 30000 I psslgned/fbrwarded 
request tdj_ 

BSSl' 

9/23/200512-.31-.32 PM | | 
I lias Reassigned or Forwarded this request to 3T 
10/6/2005 1:45:24 PM [ 
a. 

jhas Reassigned or Forwarded this request 
] 

UNCLASSIFIED 
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ttatub'-WBWMJhffl^ 

1 
UNCLASSIFIED November 08,2006 

RMS Request Number: 0061614 

Request ID: 0061614 

Status: Closed Opened: 1/23/2002 10:53:00AM 

Performance Indicator: Technical Expertise 

dosed : 7/30/2004 1:09:04PM 

Requestor Name :| 

Phone: 2l6| I 

be 
b 7 C 

Case Number: 

Office: CLEVELAND 

Office Code: 3170-0000 

Investigative Program: 

Assigned to Name T Program Manager V 

Assigned To Group: TICTU 

Category: TICTU 

Itenu CMP Buildout 

Program/Type: Central Monitoring Plant 

Requested Support: Request assistance of ERF personnel in 
relocating all CMP equipment to new FBI building. Scheduled 
move date 02/15/2002 thru 02/18/2002. Take actual possession 
of new building O/A 02/01/2002. Includes 3033s, 3094 system, 
DCS 3000. 

be 
b7C 

WorkloB ; 9/24/2004 7:40:19 PM 

1/23/200210:53:52/ 
assigned/forwarded request to| 
1/23/2002 12:04:49 PI 
assigned/forwarded request to | 
10:10:20 AMI^~ 

^ ^ _ ^ ^ _ 1/30/2002 
lassigned/forwarded request to 

J 

r Tfroi 
1/30/2002 10:31:13 AM 
im Detroit will assist with the 

technical equipment relocation 
9/23/2005 11:01:04 AM 

pas Reassigned or Forwarded this request to 

UNCLASSIFIED i 
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UNCLASSIFIED November O&V 2006 

RMS Request Number: 0061939 

Request ID: 0061939 

Status: Closed Opened: 2/7/2002 9:27:00AM 

Perfbrmance Indicatar: Technical 

Cosed : 1/8/2003 3:52:17PM 

Requestor Name | 

Phone: 7tf\ 1 

Case Number: 
fob 
fo7C 

Office: PA Office of Attorney General 

Office Code: 

Investigative Program: 

Assigned to Name: 

Assigned Jo Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program Manager J_ 

Program/Type: Technical Access (Wireless) 

Requested Support: DCS 3000 installation CD 

he 
b7C 

Worklog: 9/24/2004 7:40:26 PM 
1 

L 

2/7/2002 9:27:07 AMT 
assigned/forwarded request td ^^^^^ I 
2/7/2002 9:27:24 AM] IShlpped Cd on 2/7/02, 
opM0Bll-.3l-.3n AM I I 
I lhas Reassigned or Forwarded this request to 

UNCLASSIFIED 
Page 230 of 622 

http://opM0Bll-.3l-.3n


UNCLASSIFIED November 08,2006 

RMS Request Number: 0062002 

Request I D : 0062002 

Status: Closed Opened: 2/11/2002 2:33:00PM 

Perfonnaiice Indicator: Technical Expertise 

Closed : 1/8/2003 3:52:21PM 

Requestor Name | 

Phone: 415-553-5743 

Case Number: 
he 
b 7 C 

Assigned to Name i 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Office: SAN FRANCISCO 

Office Code: 3790-0000 

Investigative Program: 

Program Manager 

Program/Type: Technical Access (Wireless) 

Requested Support: DCS 3000 Workstation replacement 

he 
b 7 C 

1/24/2004 7:40:26 PM 

71172002 2:33:13 PI 
assigned/forwarded request toi 
2/11/2002 2:44:30 PM| ICompleted shipment 
9/2/200511:21:30 AM | | 

as Reassigned or Forwarded this request to 
1/2/2005 11 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0062048 

Request I D : 0062048 

Status: Closed Opened: 2/12/2002 3:46:00PM 

Performance Indicator: Capital Equipment 

Closed : 2/15/2002 4:38:55PM 

Requestor Name 

Phone: 51, err 
Case Number: fo7C 

Office: ALBANY 

Office Code: 3010-0000 

Investigative Program: 

Assigned to Name f" 

Assigned To Group: TICTU 

Category: TTCTU 

Item: DCS 3000 

Program Manager J_ 

Program/Type: Technical Access (Wireless) 

Requested Support: DCS 3000 SYSTEM AND ROUTER TO 
INSTALL PEN REGISTER ONJ ""̂ TARGET. PEN 
REGSITER ORDER ISSUED AND RECEIVED 2/12/2002. 

bo 
b 7 C 
b 7 E 

Worklog: 9/24/2004 7:53:22 PM 

^ 1 
2/12/2002 3:46:11 

assigned/forwarded requ 
2/14/200211:26:44 
needs to be upgraded, 
request 3 1-2715/2002 10:44:54 AM 

Shipped router, CPU, monitor, and modem on 
2/15/02. 2/15/20021:54:11 PM[_ [Completed 
shipment 

r 1:21:31 AM 
as Reassigned or Forwarded this request to 1 

tyoung. 
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Page 232 of 622 



UNCLASSIFIED November 08,2006 

RMS Request Number: 0062052 

Request I D : 0062052 

Status: Closed Opened : 2/13/2002 8-.01.0QAM 

Performance Indicator: Capital Equipment 

Closed -.1/8/2003 3:52:24PM 

Requestor Name | 

Phone ;704l 

Case Number: 
he 
h'lC 

Office: CHARLOTTE 

Office Code: 3140-0000 

Investigative Program: 

Assigned to Name [ Program Manager T 1 
Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: Requesting 10/100 Base-T hub for 
dcs3000 system. 

be 
hlC 

Working: 9/24/2004 7:40:27 PM 

02 8:01:3 II 2/13/2002 8:01:36 AM| |Will ship unit asap. 
^signed/forwarded request tc| | 

ril:21:31i 

L 

19/2/200511:21:31 AM I I 
has Reassigned or Forwarded this request to 

1 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 0062163 

Request I D : 0062163 

Status: dosed #19/2002 10:50:00AM 

Performance Indicator: Capital Equipment 

Closed : 1/8/2003 3:52:40PM 

Requestor Name J 

Phone ;858| fee 

Case Number: 

Office: SAN DIEGO 

Office Code: 3760-0000 

Investigative Program: 

Assigned to Name J~ Program Manager i 

Assigned To Group: TICTU 

Category: TICTU 

I tem: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: DCS 3000 T-m Workstation 

be 
b?c 

Worfclog : 9/24/2004 7:40:29 PM 

2/19/2002 10:50:46 Aw£ 1 assigned/forwarded request td I 
2/19/2002 10:51:09 AMT |CPU and monitor shipped 
on 2/19/02. 2/19/2002 1:34:47 Pl^ |Shlpment 
completed. > - ^ ^ ^ - « 
9/2/2005 11:21:31 AM I I 

L 
has Reassigned or Fbmarded this request to 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 0062206 

Request I D : 0062206 

Status: Closed Opened: 2/20/2002 2:08:00PM 

Performance Indicator: Capital Equipment 

1/8/2003 3:52:44PM 

Requestor Name :| 

Phone: 

Number: 
be 
b7C 

Office: DEA- Atlanta 

Office Code: 

Investigative Program: 

Assigned to Name :T Program Manager i 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: DCS 3000 software 

be 
b7C 

. ..Wortdoq : 9/24/2004 7:40:29 PM 

U_J . 
2/20/2002 2:08:05 W\ assigned/forwarded request tc| I 

2/20/2002 2:08:23 PM IShipped software on 
2/20/02. 2/20/2002 2:37:32 PM| pompleted 
shipment 
9/2/200S 11:21:31 AM | \ 

as Reassigned or Forwarded this request to 1 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 0062228 

Request I D : 0062223 

Status: dosed Opened: 2/21/2002 9:42:00AM 

Performance Indicator: Capital Equipment 

Closed : 1/8/2003 3:52:46PM 

Requestor Name: 

Phone: 414] 

Case Number: 

b o 
b7C 

Office: MILWAUKE 

Office Code: 3470-0000 

Investigative Program: 

Assigned to Name J~ 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program Manager f" 

Program/Type: Technical Access (Wireless) 

Requested Support: DCS 3000 T-m Workstation with 
monitor 

lb 6 
fo7C 

Working : 9/24/2004 7:40:29 PM ago: 

I72oo; 1121111)02 9:42:47 AM^_ 
assigned/forwarded request esttol J 
2/21/2002 9:43:08 AMI | Shipped cpu and monitor 
on 2/21/02. 2/21/200210:34:23 AM] ICompleted 2/21/02. 2/21/201 
shipment 
9/2/2005 11:21:31 AM 

AM] ICompleted 

. 1. 1 = 1 
I Ihas Reassigned or Forwarded this request to 

I L 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 0062297 

Request I D : 0062297 

Status: dosed Opened: 2/25/2002 2:36:00PM 

Performance Indicator: Technical Expertise 

Closed : 1/8/2003 3:52:54PM 

Requestor Name : | 

{ _ Phone: 7574 fob 
b7C 

Case Number: 

Office: NORFOLK 

Office Code: 3560-0000 

Investigative Program: 

Assigned to Name £ Program Manager £ 

Assigned To Group: TICTU 

Category: TICTU 

I tem: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: DCS 3000 Workstation to replace 
existing one. 

foe 
fovc 

Worklofl : 9/24/2004 7:40:31 PM 

*" WS/Aa 2:36:53 PN[ 1 
assigned/forwarded request td I 
2/25/2002 2:52:41 PW| |Completed shipment 
9/2/200511:21:31 AW I I 

nas Reassigned or Forwarded this request to i_i 
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Page 237 of 622 



UNCLASSIFIED November 08,2006 

RMS Request Number: 0062320 

Request I D : 0062320 

Status: Closed Opened: 2/26/2002 1:18:00PM 

Performance Indicator: Capital Equipment 

Closed : 1/8/2003 3:52:56PM 

Requestor Name J 

Phone :S0s| 
hi 

Case Number: 

Office: ALBUQUERQUE 

Office Code: 3020-0000 

Investigative Program: 

Assigned to Name F Program Manager [" 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support; New DCS 3000 Server 

be 
hie 

Worktop: 9/24/2004 7:40:31 PM 

!5021:18:11 PM] 
warded request t j 

2/26/2002 
assigned/forwarded 
2/26/2002 1:18:34 PM[ 
on 2/26/02. 2/26/2002 1:55: 
shipment 
9/2/2005 11:21:31 AM 
1 lias Reassigned or Forwarded this request to 

IShiPoed CPU 
41 Pl^ | ( 

aha monitor 
Completed 

IZZI 
t 1 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0062333 

Request I D : 0062333 

Status: Closed Opened: 2/27/2002 7:48:00AM 

Performance Indicator: Technical Expertise 

Closed : 1/8/2003 3:52:57PM 

Requestor Names 

Phone: 614J | 

Case Number: 

fob 
fo7C 

Office: COLUMBUS 

Office Code: 3160-3930 

Investigative Program: 

Assigned to Name J Program Manager :f" 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: Questions regarding DCS3000 data 
output 

be 
fc7C 

|MtatUflflJ19/24/2004 7:40:31 PM 

I 2/27/2002 7:48:57 Ar{ 
issioned/forwarded request 

JAnswered 
isttol 

Questions. 

I '/2/2005 11:21:31 AM 
las Reassigned or Forwarded this request to 

[ = 1 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0062338 

Request K>: 0062338 

Status: Closed Opened: 2/27/2002 10:13:00AM 

Perfonnance Indicator: Technical Expertise 

Closed : 1/8/2003 3:52:58PM 

Requestor Name J 

Phone: 865| | 

Case Number: 

fc6 
b ? f 

Office: KNOXVILLE 

Office Code: 3370-0000 

Investigative Program: 

Assigned to Name i Program Manager F 

Assigned To Group: TICTU 

Category: T1CTU 

Item: DCS 3000 

Program/Type: Technical Access 

Requested Support; Requesting assistance with configuring 
DCS3000 client fc| |pen i 

b 2 
b o 
b 7 c 
b 7 E 

Iworlclog: 9/24/2004 7:40:31 PM 

1 
| 2/27/200210:13:22 AM| |Proyj 

jassigned/forwaraea request t o f 
jdedjasjSJSQQCê  

[9/2/2005 11:21:31 AM 1 = 1 
has Reassigned or Forwarded this request to 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 0062384 

Request H>: 0062384 

Status: Closed Opened: 2/28/2002 12:23:00PM 

Performance Indicator: Capita) Equipment 

Closed : 3/29/2002 9:59:52AM 

Requestor Name I 

Phone: 

Case Number: he 
b7C 

Office: SAN ANTONIO 

Office Code: 3770-0000 

Investigative Program: 

Assigned to Name f~ Program Manager £ 

Assigned To Group: TTCTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested 
upcomini 
advised 
very near 

TWO DCS 3000 systems for an 
itle III in our Laredo RA. We have be 

planning a switch to a CALEA system in the 
ante, ABH 

fo6 
b7C 
b7E 

IWorMoq; 9/24/2004 7:53:28 PM 

' L 12:23:5 i/28/20fl2 12:23:59 P l ^ f " " 
assigned/forwarded request tof 

1 
] 

3/1/2002 5:17:49 PN|~ | We still need to test GALEA 
delivery witfi| jtefore It becomes available to the field. 

| ^__|cannot provide us with a deployment schedule yet It 
is possible! t ^ l n c * b"" o" * » CALEA delivery in San 
Antonio for some time. Be prepared to do yourTTtle-III's the 
conventional way until you hear from TTCru.l Is 
the coordinator. 3/1/2002 5:17:56 PN 

Sgned/forwarded request t 
. 3/12/2002 8:33:42 AM] [Testing with 

Tturina the week of march 25. 3/28/2002 9:11:37 AM 
fias delayed deployment of the CALEA 

solution. 
9/2/2005 11:21:32 AM 

as Reassigned or Forwarded this request to I 
LZZ1 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 0062388 

Request ID: 0062388 

Status: Closed Opened: 2/28/2002 2:10:00PM 

Performance Indicator: Technical 

Closed : 1/8/2003 3:53:01PM 

Requestor Name \ 

Phone: 203J fc.6 
Jb7C 

Case Number: 

Office: NEW HAVEN 

Office Code: 3520-0000 

Investigative Program: 

Assigned to Name Program Manager: 

Assigned To Group: TiCTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: Requesting assistance with configuring 
DCS3000 dient to dump data to E l 33094. 

b 6 
lb7C 

:4/2004 7:40:32 PM 

P_2£2£002 £; 10:35 PM| | Prided assistance, 
igrted/fbrwaraea request to | 

^2i2Jffl£Jl:21:32AM 
I lias Reassigned or Forwarded this request to I 1 

] 

I I 
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