
UNCLASSIFIED November OS, 2006 

RMS Request Number: 0087970 

Request I D : 0087970 

Status: dosed Opened: 5/27/2004 9:01:00AM 

Performance Indicator : Capital Equipment 

Oosed : 1/19/2006 5:31:51PM 

Requestor Name J 

Phone: 20SJ 

Case Number: 

Office: BIRMINGHAM 

Office Code: 3070-0000 

Investigative Program: 

Assigned to Name J_ Program Manager J_ 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: Equipment for new DCS 3000 install. 

be 
b7C 

Workloq : 9/24/2004 7:49:14 PM 

5/27/2004 9:01:44 AMT 1 
assigned/forwarded request tdj | 
5/27/2004 9:02:09 N\ fthipped on 5/27/04. 

Unoi.^cso^.^ 
UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0088054 

Request I D : 0088054 

Status: Closed Opened : 6/1/2004 9:48:00AM 

Performance Indicator ; Capital Equfpment 

Closed : 1/19/2006 5:33:06PM 

Requestor Name 

Phone: 973|_ 

Case Number: 

be 
fe'7C 

Assigned to Name 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

Office: NEWARK 

Office Code: 3510-0000 

Investigative Program: 

Program Manager i 

Program/Type: Technical Access (Wireless) 

Requested Support: PCS 3000 RM CPU 

hir. 

Worirlnn: 9/24/2004 7:49:16 PM 

6/1/2004 9:48:05 AMf 
assigned/forwarded request tcT 
6/1/2004 9:48:29 AM] 
6/1/2004 11:00:26 

ML J 
AM] IC 

phipped on 6/1/04. 
Completed shipment 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0088199 

Request I D : 0088199 

Status: Closed Opened: 6/4/2004 12:02:00PM 

Performance Indicator: Technical expertise 

Closed : 1/19/2006 5:34:10PM 

Requestor NameT 

Phone: 

Case Number: 

be 
)b'7C 

Office: CHICAGO 

Office Code: 3150-0000 

Investigative Program: 

Assigned to Name I Program Manager I 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

be 

Requested Support: 1 will be shipping back a pCS3000 client 
for repair. The OS is corrupt and after talking itrf | 
he suggested shipping back sol |can be loaded 
versus) | This was used for T3 data. The data that 
may exist on system is not needed. to 2 

To7E~ 

Worklog : 9/24/2004 8:00:14 PM 

6/4/2004 12:02:17 
assigned/forwarded refljjj 
6/7/2004 8:09:51 AM| _ 
assigned/forwarded reguest to|_ 

UNCLASSIFIED 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 0088366 

Request I D : 0088366 

Status: Closed Opened: 6/10/2004 10:41:00AM 

Performance Indicator: Technical expertise 

Closed : 1/19/2006 5:36:37PM 

Requestor Name: 

Phone: 9 ie j 

Case Number: 

Office: SACRAMENTO 

Office Code: 3720-0000 

Investigative Program: 

lb7C 

Assigned to Name I 

Assigned To Group : TTCTU 

Category: TICTU i 

Item: DCS 3000 

Program Manager J 

Program/Type : Technical Access (Wireless) 

Requested Support: Needs DCS 3000 equipment 

be 

Workloq ; 9/24/2004 7:49:20 PM 

6/10/2004 10:41:54 AM] ^hipping PCS 3000 
equipment! lassignefl/tAroarded request t j | 

J 6/10/200411:08:27 Al^ jCompleted 
shipment 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0088367 

Request I D : 0088367 

Status: dosed 

Requestor Name | 

Phone: 9isj | 

Case Number: 

Assigned to Name \ 

Assigned To Group : TtCTU 

Category: "TICTU 

Item: DCS 3000 

Requested Support: Needs r 
UPS 

Performance Indicator: Capital Equipment 

Opened : 6/10/2004 10:42:00AM Closed : 1/19/2006 5:36:50PM 

1 
bb 
b7C 

1 

lew DCS 3000 router, switch and 

Office: EL PASO 

Office Code: 3249-0000 

Investigative Program: 

Program Manager | 

Program/Type: Technical Access (Wireless) 

Working : 9/24/2004 7:49:20 PM 

r ' 
bjlUjM4iO:4,i:4t4 Ai j hipping new DC> JU00 

router, switch and UPS f fessSgned/forwarded request 
td | 6/10/2004 11:15:33 A 
Completed shipment 

M| | 

b6 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0088540 

Request I D : 0083540 

Status: Closed Opened: 6/17/2004 12:36:00PM 

Performance Indicator: Capital Equipment 

Closed : 1/19/2006 5:39:47PM 

Requestor Name^ 

Phone: 

fob 
hie 

Case Number: 

Assigned to Name 

Assigned To Group : TtCTU 

Category: TICTU 

Item: DCS 3000 

Office: HONOLULU 

Office Code: 3280-0000 

Investigative Program: 

Program Manager :| 

Program/Type: Technical Access (Wireless) 

Requested Support: Equipment for DCS 3000 Net and 
Servers. 

Worklog: 9/24/2004 7:49:22 PM 

6/17/2004 12:36:15 PM[ 1 
assigned/forwarded request t d I 
6/17/2004 12:36:43 P M | ~ I Shipped on 6/17/04. 

b e 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0088592 

Request I D : 0088592 

Status: Oosed 

Requestor Name :| 

Phone: 56l| 1 

Case Number: 

Assigned to Name :| 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Performance Indicator: Technical expertise 

Opened : 6/18/2004 11:42:00AM Closed : 1/19/2006 5:40:39PM 

1 Office | | 

;b 6 Office Code: 

Investigative Program: 

1 Program Manager :| | 

Program/Type: Technical Access (Wireless) 

Requested Support : DCS 3000 upgrade 

b6 

Worklog: 9/24/2004 7:49:23 PM 

1 
6/18/2004 11:42:13 AM] 1 

assigned/forwarded requestto| | 6/18/2004 
1:40:53 PM| lCompletecl ^hirtmer* 
9/2/2005 11:40:43 AM | | 
1 l ias Reassigned or Forwarded thin reniipqf to 

UNCLASSIFIED 
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UNCLASSIFIED November OS, 2006 

RMS Request Number: 0088700 

Request ID: 0088700 

Status: Closed Opened: 6/23/2004 11:38:00AM 

Performance Indicator: Capital Equipment 

Closed -.1/19/2006 5:42:32PM 

Requestor Name £ 

Phone: 

Case Number: be 

Office: ST LOUIS 

Office Code: 3730-0000 

Investigative Program: 

Assigned to Name Program Manager: 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: One (1) DCS 3000 CPU wj 
'Monitor, keyboard or mouse required. 

No 

fo7J 

Job 

fc7C 

iworkloq : 9/24/2004 8:00:23 PM 

07237288*11:38:11 AM! 
request tof 

issigned/forwarded 
_ 0/2004 8:08:20 AM 

issigned/forwarded request toT~ | 
| | 7/7/200410:56:04 AMI IShipped on 

7/7/04. 7/7/2004 2:24:56 PM] Tcompleted 
Shipment 
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UNCLASSIFIED November OS, 2006 

RMS Request Number: 0088773 

Request 10:0088773 

Status: Closed Opened: 6/25/2004 10;49:OOAM 

Performance Indicator: Capital Equipment 

Closed : 1/19/2006 5:44:40PM 

Requestor Name \ 

Phone: 86sJ | he 

Case Number: 

Office t KNOXVILLE 

Office Code: 3370-0000 

Investigative Program: 

Assigned to Name :| Program Manager a_ 

Assigned To Group: TTCTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: Knoxville needs a DCS 3000 for aTitle III 
in the Johnson City RA. This will be connected by a dial up to 
the DCS 3000 in tfie Knoxville office, (offsite software and 
modems needed) 

Worfclog : 9/24/2004 8:00:24 PM 

6/2S/2004 10:49:04 An] 
assigned/forwarded repuesQSL 
6/30/2004 8:07:14 Al 
assigned/forwarded request to I 
7/26/2004 1:59:54 PM! 
and interface card on 7/26/04. 

Completed shipment 

J Shipped modem, cable, 
7/26/2004 2:31:30 PM 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0088867 

Request I D : 0088867 

Status: Closed Opened : &/29/2004 2:20:00PM 

Performance Indicator: Capital Equipment 

Closed : 1/19/2006 5:45:08PM 

Requestor Name: 

Phone: 865| 
J 

Case Number: b 7 C 

Office: KNOXVILLE 

Office Code: 3370-0000 

Investigative Program; 

Assigned to Name:[_ Program Manager: 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

[Requested Support: A replacement DCS 3000 Server. 
| H fo r tt16 Knoxville main office. This Server will also 
llbe the host for an offslte Title I I I . 

b 6 
!b'7C 

Iworklog: 9/24/2004 8:00:26 PM 

' I , 
6/29/2004 2:20:48 Pl*| 

quest t J assigned/forwarded request 
6/30/2004 8:06:38 AMI 
assigned/forwarded request to[ 

T 

8/4/2004 8; 
8/4/2004 10; 

:52:02 AMI jshil 
0:13:16 AM| goni 

pped on 8/4/04. 
mpleted shipment 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0088925 

Request I D : 0088925 

Status: Closed Opened: 7/1/2004 10:00:00AM 

Performance Indicator: Capital Equipment 

Closed : 1/19/2006 5:46:08PM 

Requestor Name £ 

Phone: 

Case Number: 
fob 
b 7 C 

Office: NEW YORK CITY 

Office Code: 3540-0000 

Investigative Program: 

Assigned to Name |_ Program Manager: 

Assigned To Group: TTCTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: H| | Per our telcall, 7-1-04, we 
are anticipating a T-3 on a| |where the subject 
utilizes thJ Ifeature. We will handle the intercept at 
the BQRA| | Please send me a DCS3000 work 

:ercept on 4 station configured to accomplish 
Jarget. The Case Agent advised that the earliest start 

date would be July 19th. Please ship all equipment to my 

\ I attention ai 
New York 11473! 
91 

canbera 
Thank you. fc>2 

Tb6 " 
hie 
lb'7E 

Worklog : 9/24/2004 8:00:26 PM 

77I720DTlQ:00:13 AM| 
ed request to! assigned/forwarded 

7/2/2004 8:20:15 AI _ 
assigned/forwarded request t 
7/14/2004 8:44:52 A M £ 
RMS# 089289. 

X 
- 1 
J Shipped on 7/14/04 with 

UNCLASSIFIED 
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¥ 
UNCLASSIFIED November 08, 2006 

RMS Request Number: 0088937 

Request ID: 0088937 

Status: Closed Opened: 7/1/2004 12:36:00PM 

Peiformanee Indicator: Capital Equipment 

Closed : 1/19/2006 5:46:23PM 

Requestor Name |_ 

Phone: 312J 

Case Number: 

be 
fo7C 

Office: CHICAGO 

Office Code: 3150-0000 

Investigative Program: 

Assigned to Name: Program Manager: 

Assigned To Group : TICTU 

Category: 7ICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

fo2 
b'?E 

Requested Support: CPU to be returned with|_ 
and DCS 3000 software. 

be 

Worfcloq: 9/24/2004 7:49:28 PM 

7/1/2004 12:36:33 PM[ 
assigned/forwarded request tol I 
7/1/2004 12:36:56 PM| |5hipped on 7/1/04, 

dZZE 7/2/2004 11:34:11 AN (Completed shipment 

UNCLASSIFIED 
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w 
UNCLASSIFIED November 08, 2006 

RMS Request Number: 0089217 

Request I D : 0089217 

Status: dosed Opened : 7/11/2004 4:29:00PM 

Performance Indicator: Capital Equipment 

Closed : 9/2/2005 11:36:41AM 

Requestor Name L 

Phone: V7l\ 

Case Number: 

be 
b7c 

Office: DALLAS 

Office Code: 3190-0000 

Investigative Program: 

Assigned to Name: 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

Program Manager \_ 

Program/Type: Technical Access (Wireless) 

[[Requested Support: DCS 3000 set UP for FISA[ 
| |itercept to interface w j | 

b 2 
b 6 
b 7 C 
b'7E 

Worklog : 9/24/2004 8:00:31 PM 

1 
7/11/20044:29:59 PMT 

assigned/forwarded request toF 
7/12/20048:05:31 AMj_ 
assigned/forwarded reouest tcf I 
7/13/2004 9:10:52 AMJ | Shipped to| 
on 7/13/04 on RMS# 089258. 

UNCLASSIFIED 
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w 
UNCLASSIFIED November 08, 2006 

RMS Request Number: 0089310 

Request ID: 0089310 

Status: Closed Opened: 7/14/2004 1:28:00PM 

Performance Indicator : Capital Equipment 

Closed : 9/2/2005 11:36:41AM 

Requestor Name \ 

Phone:61^ | 

Case Number: be 
b 7 C 

Office: BOSTON 

Office Code: 3090-0000 

Investigative Program: 

Assigned to Name Program Manager: 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: DCS 30QO machine far off-site iocation. 

be 

Wortdoq : 9/24/2004 7;49:34 PM 

7/14/2004 1:28:23 PI* I 
assigned/forwarded request to] | 
7/14/2004 1:30:11 PM IShipped on 7/14/04, 
7/14/2004 2:12:03 PM| [Completed shipment 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0089466 

Request I D : 0089166 

Status: Closed Opened: 7/19/2004 12:51:00PM 

Performance Indicator : Capital Equipment 

Closed : 9/2/2005 U:36:41AM 

Requestor Name I 

Phone: 

Case Number: 
\;f, 

Office: INDIANAPOLIS 

Office Code: 3310-0000 

Investigative Program: 

Assigned to Name Program Manager I 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type : Technical Access (Wireless) 

Requested Support: A new DCS 3000 to replace the existing 
Indianapolis DCS3000 which has been having problems and add 
a DCS3000 for case agents to use for tracking targets. 

be 

Worklog : 9/24/2004 8:00:35 PM 

7/19/2004 12:51:44 PI 
assigned/forwarded request!} 
7/19/2004 4:08:46 PM[ 
assigned/forwarded request td 
7/26/2004 10:07:36 
7/26/2004 10:44:42 

;hipped on 7/26/04. 
lompleted Shipment 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0089543 

Request I D : 0089543 

Status: Closed Opened: 7/21/2004 9:12:00AM 

Performance Indicator: Capital Equipment 

Closed : 9/2/2005 11:36:41AM 

Requestor Name j _ 

Phone: 309J 

Case Number; 

Office: 

b 6 
h'lC 

Office Code: 3860-1755 

Investigative Program: 

Assigned to Name f" 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

Program Manager J~ 

Program/Type: Technical Access (Wireless) 

Requested Support: DCS 3000 workstation. Worklog : 9/24/2004 7:49:38 PM 

J, 7/21/5054 9:12:31 AM[ 
assigned/forwarded request td | 
7/21/2004 9:13:00 AMJ |shipped on 7/21/04. 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0089751 

Request 10: 0089751 

Status: Closed Opened: 7/26/2004 11:14:00AM 

Performance Indicator : Capital Equipment 

Closed : 9/2/2005 11:36:42AM 

Requestor Name:{_ 

:518 | Phone 

Case Number: 

he 
b'7C 

Office: ALBANY 

Office Code: 3010-0000 

Investigative Program: 

Assigned to Name Program Manager T 

Assigned To Group : TICTU 

Category: TICTU 

I t em: DCS 3000 

Program/Type : Technical Access (Wireless) 

Requested Support : Replacement DCS 3000 workstation. 

be 

1 
Workloo: 9/24/2004 7:49:43 PM 

7/26/2004 11:14:33 AM|_ 

assigned/forwarded request 

7/26/2004 11:15:00 

7/27/2004 9:08:32 Al 

7/26/04. 

q 
isttol 

1 
AMI [SI hipped on 7/26/04. 

No longer needed on 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0089758 

Request I D : 0089758 

Status: Closed 

Requestor Name \ 

Phone: 404J | 

Case Number: 

Assigned to Name :| 

Assigned To Group: TTCTU 

Category: TICTU 

Item: DCS 3000 

Opened: 7/26/2004 1:45:00PM 

1 
be 
b'?C 

1 

Requested Support: DCS 3000 Server System fori 1 
cutover. | 

b2 
be 

Performance Indicator : Technical Expertise 

Closed : 9/2/2005 11:38:04AM 

Office: ATLANTA 

Office Code: 3040-0000 

Investigative Program: 

^̂ ^̂ ^̂  
Program Manager \ | 

Program/Type: Technical Access (Wireless) 

Worklog : 9/24/2004 7:49:43 PM 

1 
assianed/forwarded reauest td 1 
7/26/2004 2:20:56 Pt4 [Completed shipment 
7/26/2004 2:24:53 PM] Completed shipment 

b 7 E 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0089924 

Request ID: 0089924 

Status: Completed Opened: 7/29/2004 3:29:00PM 

Performance Indicator: Capital Equipment 

Closed : 9/24/2004 7:55:14PM 

Requestor Name J 

Phone: 5011 err 
Case Number: 

he 
b 7 C 

Office: 

Office Code: 

Investigative Program: 

Assigned to Name J~ 

Assigned To Group : ETMU 

Category: ETMU 

Item: EDMS 

Program Manager £ 

Program/Type: Enterprise Solution Services 

Requested Support: DCS 3000 Software 

b i ; 
b". 

Iworkloo : 9/24/2004 7:49:46 PM 

7/29/2004 3:29:45 PM£ 
assigned/forwarded request tol 
8/10/2005 2:52:26 PM 

1 
I I 

|has Reassigned or Rsrwarded this request to 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0090055 

Request I D : 0090055 

Status: Closed Opened: 8/3/2004 8:42:00PM 

Performance Indicator: Technical Expertise 

Closed : 1/19/2006 6:10:04PM 

Requestor Name J 

Phone: 202J 

Case Number: 
be 
b 7 C 

Office: WASHINGTON 

Office Code: 3920-0000 

Investigative Program: 

Assigned to Name 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program Manager :l 

Program/Type: Technical Access (Wireless) 

Requested Support: DCS 3000 

lb 6 
b 7 C 

jlWorkloo:] 

8/3/2004 8:42:05 PM 

1/24/2004 7:49:48 PM 

assigned/forwarded request toj_ 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0090257 

Request I D : 0090257 

Status: Closed Opened: 8/10/2004 U:01;00AM 

Performance Indicator : Capital Equipment 

Closed : 1/19/2006 6:07:53PM 

Requestor Name 

Phone i : 310-L 
n=j 

Case Number: be 

Office: LOS ANGELES 

Office Code: 3410-0000 

Investigative Program: 

Assigned to Name: 

Assigned To Group : TTCTU 

Category: TICTU 

Item: DCS 3000 

Program Manager \ 

Program/Type: Technical Access (Wireless) 

{Requested Support: Equipment for DCS 3000 install. 

lb 6 
b 7 C 

MuttUflflj 9/24/2004 7:49:51 PM 

8/10/2004 11:01:05 Al 
assigned/forwarded request 
8/10/2004 11:01:52 AM[ 
8/10/2004 1:37:52 PNJ 
8/10/2004 1:41:12 Pb 

jesttqj" 
1 

j Shipped on 8/10/04, 
Completed shipment 
Completed shipment 

UNCLASSIFIED 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 0090440 

Request I D : 0090440 

Status: dosed Opened: 3/16/2004 10:02:00AM 

Performance Indicator: Capital Equipment 

dosed : 9/2/2005 11:36:42AM 

Requestor Name I 

Phone: 

Case Number: 
b7C 

Office: DENVER 

Office Code: 3210-0000 

Investigative Program: 

Assigned to Name I Program Manager T 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: Re teteall tdT JWe need: 
1. Two DCS-3000 rack mount machines. 2. Two monitors with 

| |switenes. 3. Two rack mount UPS. ThanksJ | 

b 2 
b 6 
hlC 
b7E 

Worklog: 9/24/2004 8:00:48 PM 

aiW2iim 10:02:01 A^ 
assigned/forwarded request tol 
8/16/2004 10:22:18 AMT 
assigned/forwarded request trcj 1 9/10/200410:14:29 AMJ |Shipped desktop machine 
to replace broken one. will send rack mount units in future. 
Shipped on 9/10/04. 9/16/2004 2:57:59 PM| | 
Replaced DCS 3000 with a nevl jrachine on 
9/14/04. Will send rack mount systems at a later date. 

UNCLASSIFIED 
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w 
UNCLASSIFIED November 08, 2006 

RMS Request Number: 0090491 

Request I D ; 0090491 

Status: Closed Opened : 3/17/2004 7:44:00AM 

Performance Indicator: Technical Expertise 

Closed : 8/19/2004 6:58:56AM 

Requestor Name I 

Phone: 865L 
be 
hi 

Case Number: 

Office: KN0XVIU.E 

Office Code: 3370-0000 

Investigative Program: 

Assigned to Name: 

Assigned To Group: TICTU 

Category: TICTU 

Itemj ^ p a t a Collection System 

b2 
b7S 

Program Manager J_ 

Program/Type: Traditional Technologies 

Requested Support: questions oi O putput.to TA Worklog : 9/24/2004 7:49:55 PM 

yum 7:44:57 A M £ 
its on durations, will check! cutout file. I 
assigned/forwarded request taJ 
8/19/2004 7:20:21 AM] 
the DCS3000 and had, 

JTA looksJik&itJSjaajcing 

"Tfoi 
"Exit 

Oakirt 

r 
wnd the problem with 

b2 
be 

Jb7C 
"b7E 

UNCLASSIFIED 
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UNCLASSIFIED November OS, 2006 

RMS Request Number: 0090612 

Request I D : 0090612 

Status: Closed Opened: 8/19/2004 5:05:00PM 

Performance Indicator: Capital Equipment 

Closed -.1/19/2006 6:06:08PM 

Requestor Njm£ 

Phone: 851 

Case Number: 

uamsJ . 

\ I fob 
b 7 C 

Office: SAN DIEGO 

Office Code: 3780-0000 

Investigative Program: 

Assigned to Name |_ 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

Program Manager 

Program/Type: Technical Access (Wireless) 

Requested Support: Per the 8/19/04, telephone conve 
between San Dieqo'r"~ fend TICTU's 

"klease expeditiously provide 

ition 

s em, to be installed at 
itch in the San Diego area to support the 

CALEA collection of pen register data. A four-wire to two-wire 
circuit, identical to those used to support ou| | 

Intercepts, has been ordered. San Diego will 
re-configure an appropriate, already installed modem at its CMP 
to interface with the DCS3000. 

IWorMoa: 9/24/2004 8:00:51 PM 

rPtlllfntnl 
8/19/2004 5:05:39 

assigned/forwarded 
8/20/2004 8:18:52 Al 
assigned/forwarded request t 
8/20/2004 8:1 
8/20/2004 10:< 

3:56:18 A M | " 
10:48:15 AM| 

I J 
] 

JShipped on 8/20/04. 
| Completed Shipment. 

b 2 
b 6 
b'7C 
b 7 E 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0091449 

Request I D : 0091449 

Status: Closed Opened: 9/2/2004 3:10:00PM 

Performance Indicator: Capital Equipment 

Closed -.1/19/2006 6:02:41PM 

Requestor Name [" 

Phone: 513 fee 
Case Number: 

Office: CINCINNATI 

Office Code: 3160-0000 

Investigative Program: 

Assigned to Name i Program Manager I 

Assigned To Group : TICTU 

Category: TICTU 

Items DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: New DCS 3000 system, rack mount 
server system to replace our old Gateway CPU. Per conversation 
with| frn 09/02/04. 

be 
b'7C 

Worklog: 9/24/2004 8:00:58 PM 

9/2/2004 3:10:17 PI 
assigned/forwarded request 

J 

9/3/2004 8:16:27 AMf 
assigned/forwarded request toT 
12/15/2004 10:09:49 AM 

Cincinnati office does not have facilities for rack mount 
server at this time. SBIT will provide a new system when the 
Cincinnati Division is ready for it. 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0091620 

Request I D : 0091620 

Status: dosed Opened: 9/8/2004 6:03:00PM 

Performance Indicator: Capita] Equipment 

dosed : 1/19/2006 6:01:56PM 

Requestor Name] 

Phone: 787| be 
b7C 

Case Number : 

Office: SAN JUAN 

Office Code: 3800-0000 

Investigative Program : 

Assigned to Name I Program Manager: 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: 1 - DCS 3000 system (rack mount) 1 -
Monitor/keyboard (rack mount) 1 - UPS Ref conversation 
betweei| |(ERF) and| |(SJ). 

b 6 
ib 7 C 

Worklog : 9/24/2004 8:01:00 PM 

9/8/2004 6:03:55 PI 
assigned/forwarded mnnwt-h 
9/10/2004 2:17:20 PM£ I 1 
assigned/forwarded request to| | 
9/17/2004 1:27:40 P l j " Shipped on 9/17/04. No 
UPS was sent. 9/20/2004 2:58:24 PM| " " | 
Completed Shipment 

UNCLASSIFIED 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 0092191 

Request 10:0092191 

Status: Closed Opened: 9/23/2004 10:29:00AM 

Performance Indicator: Capital equipment 

Closed : 1/19/2006 5:58:20PM 

Requestor Name V 

Phone: 203) 

Case Number: 

Office : NEW HAVEN 

Office Code: 3520-0000 

Investigative Program: 

folc 

Assigned to Name j Program Manager |_ 

Assigned To Group: TTCTU 

Category: 7ICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: Router, DCS3000, modem, software and 
any other equipment required for CALEA land line solution from 
switch to offisite to RA. 

Workloq : 9/24/2004 8:01 -.08 PM 

9/23/2004 10:29:03 
assigned/forwarded request 
9/29/20049:24:51 AM 

quest tdj_ 

T 
S lhas asked for reassignment of this request. 
73733577:49:10 AM " c 

be 

" I has asked for reassignment of thisjeouesi. ra 

372972011 
pas asked 

& 12:22:11 
for reassign ment of this^jEauasL 
PM 

has asked for reassignment 
9/29/2004 1:05:27 PM 

has asked for reassignment of this request. 
1:06:00 PM | | 

Tras asked for reassignment of this request. 
10/1/20048:23:36 AM 

>$ request . 

I has asked for reassignment of this request 
10/1/2004 8:46:05 AM I I 

I |has asked for reassignment of this request 
10/1/200410:31:03 AM j ~ " ~ ~ ^ | 

]has asked for reassignment of this request. 
10/6/2004 11:42:17 AM 

UNCLASSIFIED 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 0092288 

Request I D : 0092288 

Status: dosed Opened: 9/28/2004 11:58:32AM 

Performance Indicator: Capital equipment 

Closed -.10/21/2004 7:01:35AM 

Requestor Name 

Phone: 9721 

Case Number: to 6 
b7C 

Office: DALLAS 

Office Code : 3190-0000 

Investigative Program: 

Assigned to Name Program Manager I 

Assigned To Group : ETMU 

Category; ETMU 

Item: CMP Systems Operations Center 

Program/Type: Enterprise Operations Services 

Requesl 
network 

itedSuDopi not p i t : Router w/ 21 jcai 
Iwitch 

rds for DCS 3000 

b 2 
b'7E 

jw», l r i 0 n r Q/7«/?nn4 11 - W W AM 

r 
T 
fssigned/forwarded request to! 

a£22Z2QĈ :33:32AM - I 
I lassigned/forwarded request tqj_ gned/forwarded request td_ 
10/21/2004 9:01:35 AM £ 

Pe L 
9/26/2005 8:05:03 AM 

]equipment provided. Closing 

as Reassigned or Forwarded this request to 

be 
b?c 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0092357 

Request 1 0 : 0092357 

Status: Closed Opened: 9/29/2004 1:31:23PM 

Performance Indicator: Technical expertise 

Closed : 11/9/2004 9:25:02AM 

Requestor Name £ 

Phone: 402J 

too 
b7C 

Case Number: 

Assigned to Name J_ liOb 

fc»7C 
Assigned To Group: TICTU 

Category: TICTU 

i| E>ata Collection System Iteml 

Office: OMAHA 

Office Code: 3600-0000 

Investigative Program: 

Program Manager |_ 

Program/Type: Traditional Technologies 

Requested Support: not downloading from dcs 3000 Workloq ; 9/29/2004 1:31:23 PM 

assigned/forwarded request tcT 

10/6/2005 V.46-.04 PM 
ihas Reassigned or Forwarded this request 

z 
be 
b7( 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0092689 

Request I D : 0092689 

Status: Closed Opened : 10/5/2004 1:43:52PM 

Performance Indicator : Capital equipment 

Closed ."2/8/2005 7:40:22AM 

Requestor Name;[ 

Phone: 501| | 

Case Number: he 
hie 

Office: LrrOE ROCK 

Office Code: 3390-0000 

Investigative Program: 

Assigned to Name f~ Program Manager 

Assigned To Group : TICTU 

Category; TICTU 

Program/TVpe: Central Monitoring Plant 

b 2 

Item: 

|| Requested Support: Little Rock requests a portablJ 
ystem and a DCS 3000 client with j H Deliver to 

Uttle Rock and they will tranport tD the Fort Smith RA. Need 
within 30 days. 

b2 
be 
b'?c 
b7E 

Workloa : 10/6/2004 10:29:26 AM LUC/ 

|has Reassigned or Forwarded this request 
1I/15/UUU4 2:55:59 PM | \ 

According td] | they are waiting tor ERF 
approval. • • 
1/24/2005 11:06:25 AM | | 

I tatted td] |today and they no longer need a 
portable system. 
9/23/2005 11:07:20 AM 1 = 1 

fias Reassigned or Forwarded this request to 

UNCLASSIFIED 
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RMS Request Number: 

Request ID: 0092753 

Status: Closed Opened: 10/5/2004 3:49:53PM 

Requestor Name] I 

Phone: 21 sj | 

Case Number: fo 6 

b7C 

Assigned to Name 1 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

Requested Support: Philadelphia is requesting a new rack 
mount DCS 3000 unit 

November 08, 2006 

0092753 

Performance Indicator: Capital equipment 

Oosed : 1/19/2006 S:57:40PM 

Office: PHILADELPHIA 

Office Code: 3620-0000 

Investigative Program: 

Program Manager :| | 

Program/Type: Technical Access (Wireless) 

Workloa : 10/6/2004 11:40:06 AM 

has Reassigned or Forwarded thisrwinest. 
10/6/2004 11:52:08 AM | 

Shipped on 10/6/04. 

fc6 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0093249 

Request I D : 0093249 

Status: Closed Opened: 10/14/2004 12:56:25PM 

Performance Indicator: Capital equipment 

Closed : 1/19/2006 5:56:38PM 

Requestor NameJ I 

Phone: 50l] | 

Case Number: 

fee 
b 7 C 

Office 

Office Code: 1822-0000 

Investigative Program: 

Assigned to Name f~ 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program Manager 

Program/Type : Technical Access (Wireless) 

Requested Support: DCS 3000 Software Worktoo i 10/14/2004 1:50:30 PM 

) Completed shipment he 
=b?c 

UNCLASSIFIED 
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November 08,2006 

RMS Request Number: 0094212 

Request I D : 0094212 

Status: dosed Opened: 10/22/2004 12:35:33PM 

Performance Indicator: Technical expertise 

Closed : 1/14/2005 8:39:07AM 

Requestor Name J_ 

Phone: 80 i j 

Case Number: 

fob 
fo7C 

Assigned to Name I 

b2 
-to 6 -
b7C 

Assigned To Group: TTCTU 

Category: TICTU 

Item| ""iRxed System 

Office: SALT LAKE CITY 

Office Code: 3750-0000 

Investigative Program: 

Program Manager i 

Program/Type : Central Monitoring Plant 

Requested Support: Received calls with 0 call duration 

be 
b 7 C 
b 7 E 

Workloo : 10/22/2004 12:42:52 PM HWorkloq 

* II ate was doino CALEA testing on lines from£ 
I | The length of the call in the DCS3000 was 

J 
correct but the length in th^ ^va? 0. The 
CCC data in the! had a start and stop time. We 
conferenced in| |from Raytheon. He mentioned the 
possible cause is that there is no audio on the line and the 
data is not correlated.! Ifrom Raytheon will be 
traveling to the site next week to do a| jipgrade. While 
she is there she maybe able to look into this problem. 
Raytheon ticket _ — ^ _ « . 
10/22/2004 1:22:34 PM " 

Raytheon Ticket munbeiT 
10/25/2004 8:15:58 AM 

] 
L7ZH 

10/22/2004 12:42:52 PM | | 
Sirs was fining CALEA testing on lines from] | 

T^The length of the call in the DC53000 was 
correct but the 'p™*-* in ^^ System was 0. The 
CCC data in the! Iiad a start and stop time. We 
conferenced inl Ifrom Raytheon. He mentioned the 
possible cause is that there is no audio on the line and the 
data is not correlated. | from Raytheon will be 
traveling to the site next week to do J Lnnrade. while 
she is there she maybe able to look into this problem. 
Raytheon ticket 

10/22/2004 1:22:34 PM 
Raytheon Ticket munbei B 

I jias Reassigned or Forwarded this request 
[12/15/200412:27:08 PM I |_ 
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November 08, 2006 

RMS Request Number: 0094737 

Request ID : 0094737 Performance Indicator : Capital equipment 

Status : Closed Opened : 11/8/2004 9:44:11AM Closed : 1/14/2005 3:38:36AM 

Requestor Name 

Phone: 97 \ | 

Case Number: 

Assigned to Name 

Assigned To Group 

Category: TICTU 

Item: Telecom Irrtei 

i : TICTU 

tepts 

Requested Support: I need a printer to rep 
attached to our DCS 3000 &| |that is L 
printouts. Our original printer is beyond repai 

Office: DALLAS 

fn 6 Office Code : 3190-0000 

f° ' - Investigative Prog ram: 

Program Manager 1 1 . 

Program/Type: Central Monitoring Plant 

lace the printer 1 
sed tor dailky 1 

]K9 

fc»7E 

1 

ilworkloa : 11/8/2004 12:59:58 PM ^n 
1 pas Reassiqned or Forwarded this request 
TTRTJZm1:26:12 PM | | b b 

12/23/2004 2: Ifi;58 PM | | 
Received an e-mail froml |t3nat he has 

received the printer. 
9/23/2005 11:11:58 AM | | 
| |has Reassigned or Forwarded this request to 

1 
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November 08, 2006 

RMS Request Number: 0094738 

Request I D : 0094738 

Status: Closed Opened: 11/8/2004 9:49:33AM 

Performance Indicator: Capital equipment 

Closed : 1/14/2005 8:38:18AM 

Requestor NameJT 

Phone: 9 7 2 | _ _ ~ _ 

Case Number: be 

Office: DALLAS 

Office Code: 3190-0000 

Investigative Program: 

Assigned to Name I 

Assigned To Group : TICTU 

Category: TICTU 

Item: Telecom Intercepts 

Program Manager |_ 

Program/Type : Central Monitoring Plant 

Requested Support 
3000 network. My current] 

: I need a] Iport swi 
rent| jswitch is 

switch for my DCS 
full 

lb 

Working: 11/8/2004 1:00:22 PM 

please complete status upon receipt of equipment by 
FO. Thanks. _ _ _ _ _ _ _ 
12/14/2004 3:59:04 PM | | 

jhas Reassigned or Forwarded this request 
12/10/2004 8:15:05 AM 

Shipped on 12/9/04. Shipping number 4i 
12/14/2004 8:15:15 AM | 

c ] 
Shipped on 12/8/04. 

n004 3:21:50 PM 
^ cannot close this without verification that the FO, has 

received equipment. 

L 12/23/2004 2:16:11 PM 
Received e-mail frorrT 

received the switch. 
11:11:58 AM 

jsaying 1 that he has 

L 
as Reassigned or Forwarded this request to 

he 
b7C 
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November 08, 2006 

RMS Request Number: 0094814 

Request ID -.0094814 

Status: Closed Opened: 11/9/2004 1:42:55PM 

Performance Indicator: Capital equipment 

Closed : 1/19/2006 5:56:07PM 

Requestor Name 

Phone: 71 en 
Case Number: 

Office: HOUSTON 

Office Code: 3290-0000 

Investigative Program: 

Assigned to Name J Program Manager :[ 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

b6 
folC 

Requested Support: I need one DCS 3000 unit with monitor Wortrtoq -. 12/14/2004 3:18:01 PM -.12/ 

•sir! H bhipped 6rH2/l5/04. 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0095001 

Request I D : 0095001 

Status: Closed Opened: 11/17/2004 7:42:10AM 

Performance Indicator : Technical expertise 

dosed : 1/19/2006 5:55:33PM 

Requestor Name 

Phone: 212-C_T 
Case Number: 

Jfo6 
b 7 C 

Office: NEW YORK CITY 

Office Code: 3540-0000 

Investigative Program: 

Assigned to Name Program Manager J 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: As per phone conversation with| | 
I we were inquiring about the possiblity of incorporating 

the| jnto the Pen Register reports on the DCS 
3000. 

There are times when the agents heed to know the address of 
thl Tin real time, and the| broaram does not 
always work. Looking up tnej from the carrier on 
spreadsheets are not always reliable, and in some instances, we 
must wait for the carrier to reply withF 

b'?C 
b 7 E 

Worklog : 11/23/2004 9:45:41 AM 

" fas Reassigned or Forwarded thisxeaufiSL. 
9:37:45 AM | ] 
as Reassigned or Forwarded this request to 

13/23/2005 1:03:16 PM | | 
as Reassigned or Forwarded this request to 

5 8:50:07 AM 
as Reassigned or Forwarded this1 req'ilfis't to1 

I 1 
tiis request. Arte 

5/6/2005 2:42:28 PM 
Currenlty we are unable to accorndate this request. After 

reviewing the technical aspects of this request the realization 
that the databasing aspects of this are beyond the DCS 3000 
programs current operation characteristics. 

UNCLASSIFIED 
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November 08, 2006 

RMS Request Number: 0095741 

Request 10 : 0095741 

Status: Closed Opened: 12/15/2004 7:03:05PM 

Performance Indicator: Capital equipment 

Closed -.1/19/2006 5:52:46PM 

Requestor 

Phone: 972 

Name I 

Case Number: 
b e 
b7C 

Office: DALLAS 

Office Code: 3190-0000 

Investigative Program: 

Assigned to Name 1 Program Manager 1 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: I need an addtional DCS 3000 to support 
a 2nd FISA monitoring room established for a new case 

Worktoq : 12/20/2004 4:25:17 PM 

Equipment shipped on 12/21/04. 
12/21/2004 10:40:50 AM 

Completed Shipment 

be 
b7C 
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November 08, 2006 

RMS Request Number: 0095865 

Request 10 : 0095865 

Status: Closed Opened: 12/17/2004 8:35:44AM 

Performance Indicator: Technical expertise 

Closed : 2/8/2005 7:30:48AM 

Requestor Name I 

Phone: 704| 

Case Number: 
fc6 
b7c 

Office: CHARLOTTE 

Office Code: 3140-0000 

Investigative Program: 

Assigned to Name Program Manager 

Assigned To Group : TICTU 

Category: TICTU 

Item: Telecom Intercepts 

Program/Type: Central Monitoring Plant 

Requested Support: Formatting DCS-3000 CPU (sent 
separately) to act as remote review station for case agents. 

be 
b7C L 

Worklog : 12/21/2004 8:01:09 AM 

jhas Reassigned or Forwarded this request 
10:54:48 AM | j 

DCS 3000 workstation was sent out in late December. 
pas e-mailed me and says that he has the new 

workstion. 
9/23/2005 11:11:58 AM r—. E^l 
| |has Reassigned or Forwarded this request to 

I 
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November 08, 2006 

RMS Request Number: 0096345 

Request I D : 0096345 

Status: Closed 

Requestor Name \ \ 

Phone: 6O2J I 

Case Number: 

Opened: 1/12/2005 12:04:00PM 

b e 

b7C 

Performance Indicator: Technical expertise 

Closed : 4/8/2005 U:09:47AM 

Office: PHOENIX 

Office Code: 1822-0000 

Investigative Program: 

Assigned to Name 

Assigned To Group : T1CTU 

Category: TICTU 

Item: I 

b 2 
" b e " 
b7C 
b7E 

Program Manager :| 

Program/Type: Central Monitoring Plant 

Requested Support: DCSP is noticing missed calls. Site is 
reporting that they are receiving the calls on the DC53000 
system, but not receiving calls on t h j ^ T h e missing 
calls are not specific to a certain carrief lis currently 
monitoring the line and whenever a call is recieved on the 
DC530Q0 he verifies that the same call is being received and the 

| The call length does not matter either. The calls can 
Ihsvariniisienntti. T am going to email this RMS ticket t<\ | m 

|to see if they vvant to add any information 
to the worklog for this ticket. We will need to get Raytheon 
involved in this issue. 

b7C 
b 7 E 

Worklog: 1/13/2005 8:24:54 AM 

Tplease look into this. Thanks. 

[please look into this. Thanks. 
;as Reassigned or Forwarded this request 
5:26:43 PM I 

This issue does seem to occur when the calls are in rapid 
succession. However, the DCSP has determined that the 
issue IS in fact a| [aroblem because they installed a| lin 
parallel with the[ |input port. Thej [captured all of the 
data and the TIU did not (didnt even activate/respond to the 
« « ) • . . 

1/18/2005 3:45:02 PM | | 
Spoke with] fet 15:35 EST regarding this ticket. 

RTN is working this problem. It appears to be a field wide 
problem associated wittj fceizure method and 
settings. Site shall be contacted as soon as the problem has 
been resolved and a fix is identified. CA, 1/18/05. 
2/11/2005 8:26:44 AM | | 

Status update, RTN has informed us that a patch to fix this 
problem is close to finalization. A formal patch kit shall be 
distributed to the field when available. CA, 2/11/05. 
4/4/2005 4:34:09 PM | | 

Raytheon has stated that the new base line rollout should 
correct the problem. In the meantime the site has changed 
collection method td [Ticket can be closed 
9/23/200512:29:17 PM [ | 
I |has Reassigned or Forwarded this request to 

I 

lb 2 
bb 
b7C 
b7E 
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November 08, 2006 

RMS Request Number: 0096763 

Request I D : 0096763 

Status: Closed Opened: 1/26/2005 6:25:20PM 

Performance Indicator: Technical expertise 

Closed .-6/24/2005 8:28:36AM 

Requestor Name \ 

Phone: 4151 I 

Case Number: 
b 7 C 

Office: SAN FRANCISCO, 

Office Code: 3790-0000 

Investigative Program: 

Assigned to Name :|_ Program Manager: 

Assigned To Group: TICTU 

Category: TICTU 

Item: CMP Buildout 

Program/Type: Centra) Monitoring Plant 

Requested Support: The San Francisco Division is getting a 
[from a neutral zone (Cage in a CO) to Tech Off-site 

stedi 

If and Fed Bldg (450 Golden Gate Ave, SF); thus, certain CMP 
equipment will require relocation and/or additional support 
equipment will be needed. Thus the following is presently 
required: 

lea DCS 3000 »[ 

to2 
b 7 E 

IWorklog •• 1/27/2005 8:03:50 AM 

1 
I has Reassigned or Forwarded this reouest 
2/2/2005 2:41:56 PM 

Item 1) The DCS-3000 One-Way Push to thJ lisnT ready 
for field deployment. Currently, field testing is in progress at 
selected sites.The site will be informed in advance of it's 
installation schedule and activation date once established. 
CA, 2/2/05. 
3/14/2005 1:13:17 PM J I 

3/14/05 

The 6 ea| *|cards were shipped to SF as Required 

2ea[ T h e — , 
requirements were confirmed with the Sit4 

;e ordered by| frn| 

1 

ith an estimated direct delivery to the site on 
? 

L 

as Reassigned or Forwarded this request to 

I 3/28/2005 3:50:47 PM 
This ticket has been reassigned to[" 

closed, mm 
to be 

J has Reassigned or Forwarded this request to 

L 5/10/2005 1:16:38 PM 
Recommend closing out this RMS, CA, 10MAY05. 

] 
5/12/2005 5:14:58 PM 
| please give me an update on the DCS3000 since 

b 2 
b e 
b 7 C 
b 7 E 
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November OB, 2006 

RMS Request Number: 0096899 

Request I D : 0096899 

Status: Closed Opened: 2/1/2005 11:14:11AM 

Performance Indicator: Capital equipment 

Closed : 3/18/2005 10:45:59AM 

Requestor Name \ 

Phone: 

Case Number: 

Office: COLUMBUS 

Office Code: 3160-3930 

Investigative Program: 

Assigned to Name 

Assigned To Group : TXCTU 

Category; TtCTU 

Item! I 

-b2 -
be 
h~iC 
b 7 E 

Program Manager 1 

Program/Type: Central Monitoring Plant 

Requested Support: Please provide a portable Voice Box 
system capable of at least two Ines for an upcoming cellular 
Title-Ill on a| fine and possibly another unknown cellular 
line. This will be interfaced with a DCS 3000 which is also being 
ordered on 2/1/2005 from TICTU. This item is to be shipped to 
the Cincinnati Field Office in Cincinnati not the Columbus RA. 
The T-3 is not planned to begin before mid March so we do 
have some time. At this time the CDC does not think there would 
be a problem if two Sines were stored to the samj Iciisk. This 
may change after he talks to the US Attorney later today. This 
may dictate which system is shipped to Cincinnati. 
Thanks 

fo2 
be 
b7C 
b'7E 

jworklog : 2/1/2005 4:37:05 PM 

| |has Reassigned or forwarded this request 
3/4/200511:08:52 AM | | 

Sent out on 03-04-05. _ _ _ _ _ _ _ 
3/4/20051:22:45 PM | ] 

Completed Shipment 
3/4/2005 5:09:18 PM 

please close upon verified receipt byFO. Thanks. 
3/16/2005 7:44:23 AM I I 

System was sent out and received. ** 
9/23/200511:07:22 AM I I 

has Reassigned or Forwarded this request to 
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November 08, 2006 

RMS Request Number: 0096903 

Request ID-.0096903 

Status: Closed Opened: 2/1/2005 11:27:40AM 

Performance Indicator: Capital equipment 

Closed : 9/2/2005 11:36:43AM 

Requestor Name 

Phone: 614^ 

Case Number: 

be 
b7C 

Office : COLUMBUS 

Office Code: 3160-3930 

Investigative Program: 

Assigned to Name: 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

be 
b 7 C 

Program Manager J 

Program/Type : Technical Access (Wireless) 

Requested Support: Please provide the Cincinnati Division 
with one DCS 3000 to be used as a client in an upcoming Title 
I I I . This will be interfaced with a portable! - tvstem 
which is also being requested on 2/1/2005. This Title iii will be 
run out of the Qndnnati field office so the computer needs to 
be shipped to the Cincinnati office and not the Columbus 
RA.Thanks 

Workloa : 2/10/2005 8:09:46 AM 

Shipped CPU, UPS, monitor, and cables to Cincinnati on 
12/8/05. 

be 
fo7C 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0097502 

Request I D : 0097502 

Status: Closed Opened: 2/22/2005 1:09:48PM 

Performance Indicator: Capital equipment 

Closed : 9/2/2005 11:38:04AM 

Requestor Name: 

Phone: 217J 

Case Number: 

Office: SPRINGFIELD 

Office Code: 3860-0000 

Investigative Program: 

be 
b'7i 

Assigned to Name Program Manager | 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: 11 | 
|to use for ISDN input intd ,12. DCSfflOn 

system with sound card to interfai 
• t J 12. DCS300 

d M 1 

to 2 
b 6 
b'7C 
b"7E 

WorMon; 2/23/2005 8:04:13 AM 

| fas Reassigned or Forwarded this request 
3/23/200512:37:15 PM | j 
I lhas Reassigned or Forwarded this request to 

" 1 13/23/2005 12:56:30 PM 
ba* Reassigned or Reassigned or Forwarded this request to 

5/6/2005 2:50:55 PM 
Equipment Sent 

LZZI 

UNCLASSIFIED 
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RMS Request Number: 

Request ID: 0097761 

Status : dosed Opened : 3/1/2005 6:06:13PM 

Requestor Name { I 

Phone: 314J | 

Case Number : b 6 
b"/c 

Assigned to Name I 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

Requested Support: Rack for DCS3000 

b 6 
b 7 C 

November 08, 2006 

0097761 

Performance Indicator : Capital equipment 

dosed : 9/2/2005 11:36:43AM 

Office: ST LOUIS 

Office Code: 3730-0000 

Investigative Program : . 

Program Manager :| | 

Program/Type: Technical Access (Wireless) 

Iworklog : S/6/2005 2:54:49 PM 

Sent equipment and personnel to install. 
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November 08, 2006 

RMS Request Number: 0098237 

Request I D : 0098237 

Status: Closed Opened: 3/16/2005 10:20:34AM 

Performance Indicator: Capital equipment 

Closed : 9/2/2005 11:36:43AM 

Requestor Name T 

Phone: 25j 

Case Number; 
be 
b'7C 

Office: MOBILE 

Office Code: 3490-0000 

Investigative Program: 

Assigned to Name {_ Program Manager: 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: As per telephone call with] 
Mobile herein requests a rack mounted DCS 3000 along with a 
rack mounted UPS which is needed as soon as possible in Mobile 
so that old system can be relocated to a Ti l l plant for displaying 

ldata to case agents. Mobile also requests 
appropriate remote hardware and software for installation on a 
remote computer in the Montgomery RA for remote viewing of 

Jdata collected on wireless pen registers. 
|Thanks for your support. 

Iworltloo : 3/18/3005 10:36:59 AM 

_L Jhas Reassigned or Forwarded this request to 

LZZ1 3/30/2005 1:32:26 PM 
Shipped on 3/30/05. 

Jb2 
lb 6 

Ib7i 
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RMS Request Number: 0098296 

Request I D : 0098296 

Status: Closed Opened: 3/17/2005 2:41:04PM 

Performance Indicator: Technical expertise 

Closed : 3/25/2005 8:34:55AM 

Requestor Name: 

Phone: 414 

b 6 
fc^c 

Case Number: 

Office: Pittsburgh 

Office Code: 1828-0000 

Investigative Program: 

Assigned to Name J_ 

Assigned To Group : TICTU 

Category: TICTU 

| [Transportable System 

fo2 
- b e -
b7C 
b"7E 

Program Manager 

Program/Type: Central Monitoring Plant 

Iteml 

Requested Support: User is connectin a T l line to his 
Transportable system and cannot get the line to go active. He 
believes the works because he is getting calls into his DCS3000, 

17/2005 2:41:04 PM 

fo2 
b e 
b 7 C 
b'7E 

Conferenced user in with Raytheon 
3/17/2005 2:55:54 PM 

Raytheon Ticket # is 1021-2813 _ _ _ ^ 
3/18/2005 10:44:15 AM \ I 

We spoke witrj from Raytheon and she neeoj po 
change the line configuration to Live Test. This allowl j o 
test the different channels on the T l . 

LZZ] 
c 

I spoke tdj today and he told me the line is currently on 
slot 4/5 and he is getting tone on the line. He can match up 
the times of the tone to the actual calls coming into the DCS 
3000. 

He is going to switch the line to slot 3/4 to see if that will 
give him the audio. 

I will email this RMS ticket to| |so he can add any 
additional information. 
3/18/200511:39:32 AM | | 

as Reassigned or Forwanded this request to 

3/23/2005 11:15:01 AM _ 
I have email| |in Pittsburgh for a solution to this RMS 

ticket. 

CZ=] 

3/23/2005 11:22:16 AM | 
I received this information from| \r\ Pittsburgh with the 

solution. This ticket can be closed. 

Problem was assigning the right time slots. We set it to 1 

Page 541 of 622 



UNCLASSIFIED November 08, 2006 

RMS Request Number: 0098358 

Request I D : 0098358 

Status: Closed Opened: 3/21/2005 11:21:26AM 

Performance Indicator: Capital equipment 

Closed : 9/2/2005 11:36:43AM 

Requestor Namej 

Phone: 41o| \ 

Case Number: 

Office: BALTIMORE 

Office Code: 3050-0000 

Investigative Program: 

Assigned to Name I Program Manager J_ 

Assigned To Group: TiCTU 

Category: TICTU 

Item: DCS 3000 

be 
b7C 

Program/Type: Technical Access (Wireless) 

Requested Support: DC53000 client machine to support 
upcoming Till and an | |test set to troubleshoot CCC circuits 

i3/23/200S 12:43:04 PM 

r 

Fas Reassigned or Forwarded this request to 

3/24/2005 8:43:44 AM I I 
| |has Reassigned or Forwarded this request to 

3/29/200511:00:03 AM I I 
Shipped on 3/29/05. * - * 

lb 6 

UNCLASSIFIED 
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RMS Request Number: 0098359 

Request ID: 0093359 

Status: Closed Opened : 3/21/2005 11:26:49AM 

Performance Indicator: Capital equipment 

Closed : 9/2/2005 11:36:43AM 

Requestor Name :| 

Phone: 813| 

Case Number: fcb 
b 7 C 

Office: TAMPA 

Office Code: 3880-0000 

Investigative Program: 

to Name J_ Assigned Program Manager l_ 

Assigned To Group: TXCTU 

Category: TTCTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: A rack-mount server-based DCS3000 
computer with a CD burner. 

be 
b7( 

Worklog : 3/23/2005 11:57:33 AM 

III fes Reassigned or Forwarded this request to 

I I ^ M t e 8:48:14 AM I I 
III lhas Reassigned or Forwarded this request to 

3/31/2005 3:32:47 PM 
Shipped on 4/1/05 

4/1/2005 9:24:58 AM 
Completed Shipment 
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RMS Request Number: 0098618 

Request ID: 0098618 

Status: Closed Opened : 3/30/2005 11:05:12AM 

Performance Indicator: Capital equipment 

Closed : 8/24/2005 1:33:00PM 

Requestor Name :j_ 

Phone: 313| 

Case Number: 
fe6 
fc7C 

Office: DETROIT 

Office Code: 3150-0000 

Investigative Program: 

Assigned to Name:[_ Program Manager I 

Assigned To Group: TICTU 

Category: TICTU 

Item: Telecom Intercepts 

Program/Type; Central Monitoring Plant 

Requested Support: Detroit requests a DCS 3000 client 
computer to replace a broken unit. It is our only work station. 

[ 

Worklog : 3/30/2005 11:20:34 AM 

r r - — 

be 
Ib7c 

lhas Reassigned or Forwarded this request to 

3/31/2005 3:18:03 PM | 1 
Shipped on 4/1/05. • • 

4/1/2005 9:17:18 AM I I 
Completed Shipment 

4/8/2005 10:59:23 AM I 

9/23/2005 11:11:58 AM 

4/8/2005 
| | I cannot close this without FO verification that they 
received the equipment. Please verify. — — — . ^ — 
6/2/2005 11:48:31 AM | | 

Received by Detroit division and confirmed by e-mail. 

tzzz 
3 

3 
has Reassigned or Forwarded tnis request to 
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RMS Request Number: 0100174 

Request I D : 0100174 

Status: dosed Opened: 6/2/200S 4:S8:09PM 

Performance Indicator: Capital equipment 

Closed : 8/29/2005 5:50:23PM 

Requestor Name 

: 7 l { _ 
r 

Phone 

Case Number: 
he 
b 7 C 

Office: HOUSTON 

Office Code: 3290-0000 

Investigative Program: 

Assigned to Name 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

Program Manager I 

Program/Type: Technical Access (Wireless) 

Requested Support: Request DCS 3000 be sent to Houston 
for deployment to Beaumont RA for cellular pen register and 

L . . 
fo2 

fcb 
b'7C 

Worklog : 6/6/2005 4:17:52 PM 

[has Reassigned or Forwarded this request to 

6/8/20051:54:50 PM | | 
Shipped equipment to Bob Relick in Houston on 6/8/05. 

6/20/2005 3:02:57 PM | " | 
Equipment installed on 6/14/05. 

UNCLASSIFIED 
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RMS Request Number: 010109S 

Request ID -.0101095 

Status: Closed Opened: 7/6/2005 12:10:00PM 

Performance Indicator : Capital equipment 

Closed : 2/10/2006 10:33:58AM 

Requestor NameT 

Phone :60ll 

Case Number: 
b o 
b'/C 

Office: JACKSON 

Office Code: 3320-0000 

Investigative Program; 

Assigned to Name Program Manager | 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 
b 6' 
b7C 

Requested Support: Please send one DCS 3000 system to 
serve as a platform for K3 and CI cases 

Worklog: 8/2/2005 9:43:50 AM 

7/25/2005 9:50:10 AM£ 
Reassigned or Forwarded this request 
2/10/2006 9:19:33 AM 

Equipment shipped on 2/10/06. 
^ 

has 

UNCLASSIFIED 
Page 547 of 622 
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RMS Request Number: 0101411 

Request I D : 0101411 

Status: Completed Opened: 7/18/2005 9:38:00AM 

Performance Indicator: 

dosed : 1/31/2006 12:06:10PM 

Requestor NameJ 

Phone: 402J 

Case Number: 

lb 6 
b7C 

Office: OMAHA 

Office Code: 3600-0000 

Investigative Program: 

Assigned to Name :[_ Program Manager 

Assigned To Group : ETMU 

Category: ETMU 

Item: Facilities Infrastructure 

Program/Type: Enterprise Integration Services 

Requested Support; Omaha Division is requesting a[ 
•after reviewing. 3 I 2 — 1 

\ ^o be 
iminal 

communication which indicated it is the only approved 
used. Tv\\ [will connect to both the FISA and Criminal 
DCS3000's and will replace the existing! **|«hich is made by 

JThank You! 

b2 
be 

b7E 

Worklog : 8/2/2005 9:43:53 AM 

7/19/2005 7:54:19 AM[ lhas Reassigned I 7/i9/: 
||or Forwarded this request to| | 7/19/2005 2:11:20 PM 
I j Will order as a favor to IKJIU! This equipment is 

DCS-3000 system specific, and as such, should generally be 
handled bvTICTU 7/19/2005 2:33:11 PM] [Assigned 

JD purchase on credit card. 
8/12/2005 4:22:48 PM | { 

Item Received at ERF. Shipping to field. _ _ _ _ _ _ 
8/25/2005 3:57:44 PM | ^ J 

] confirmed receipt, but needs cables to 

P
lete installation. Will order cables and close out when 
eceives the cables. ^_____^ 

2005 3:58:20 PM | | 
" 1 has Reassigned or Forwarded this request to 

i Y 
1/31/200612:06:10 PM | | This request is complete. 

Jponfirmed that all cables have been provided. 

UNCLASSIFIED 
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November 08, 2006 

RMS Request Number: 0101578 

Request I D : 0101578 

Status: Cosed Opened : 7/22/2005 2:53:13PM 

Performance Indicator: Capital equipment 

Closed : 8/29/2005 5:41:01PM 

Requestor Name J 

Phone: 513 

Case Number: b 6 
b 7 C 

Office: CINCINNATI 

Office Code: 3160-0000 

Investigative Program: 

Assigned to Name; Program Manager: 

Assigned To Group : 71CTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: Request DCS 3000 hardware for Dayton 
RA 

Worklot,: 7/35/2005 9:43:25 AM 

Ras Reassigned or Forwarded this request to 

be 

1 7/27/2005 9:45:52 AM [__ 
Shipped to Gncinnati on 7/27/05. — 

7/27/2005 10:22:10 AM f 
Shipped to Gncinnati as per instructions. 
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RMS Request Number: 0101658 

Request ID: 0101658 

Status: Closed Opened: 7/26/2005 3:03:00PM 

Performance Indicator: Capital equipment 

Closed -.2/23/2005 10:14:31AM 

Requestor (fame |_ 

Phone: 202 

Case Number: 
be 
b7C 

Office: WASHINGTON 

Office Code: 3920-0000 

Investigative Program: 

Assigned to Name Program Manager J~ 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support; SS, 
3000 client be installed at h* 
wish to get pen register 

Tequests that a DCS 
|offsite. They 

] 
nkingtj 

Technical questions can be directed to 5/1 _ 
(201 * ~ l Assets should be assigned to SSAT 
squad. 

? 
b2 
be 
bvc 
b7F 

Working : 8/2/2005 9:43:57 AM 

7/27/2005 8:27:59 AlT 
Forwarded this request taj 5/2 

as Reassigned or 
J 7/28/2005 8:58:13 AM 

request tq_ 
|has Reassigned or Forwarded this 

L 2/23/200S 10:15:27 AM 
Equipment insjallfidjt WFO on 2/16/06. Equipment 

installed at the| Ion 2/17/06. 

UNCLASSIFIED 
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RMS Request Number: 0101761 

Request I D : 0101761 

Status: Closed Opened : 7/29/2005 2:02:00PM 

Performance Indicator: Capital equipment 

Closed : 1/19/2006 5:06:03PM 

Requestor Name I 

Phone: 702 

Case Number: 
be 
b 7 C 

Office: LAS VEGAS 

Office Code: 3380-0000 

Investigative Program: 

Assigned to Name Program Manager J_ J 
Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: Las Vegas requests a 
and a DCS3000 client for the Reno RA 

system 

lb 2 

b7C 
lb 7 P, 

IWorkloq : 8/2/2005 9:43:59 AM 

7/29/2005 4:01:18 PI 
Forwarded this request ti 

Forwarded tcj m 
ias Reassigned or 

!00S 10:26:50 AM 
_ system availability. 

has Reassigned or Forwarded this request to 

J\ . . 
8/16/2005 9:24:00 AM | J 

JS/1/2C 
Jforsyst 

? has Reassigned or Forwarded this request to 

I 1 f7W2av510;5Q;59AM 
ss sent out on 08-18-05 Jwas 

l 1 9/23/2005 9:00:20 AM 
Spoke with Las Vegas they have received the portable 

system. 
9/30/2005 8:17:15 AM 

in reviewing this request, a 3000 system is being 
requested. Do you know if this has been fulfilled? If so, 
please close. Thanks. 

| fras Re; 

TT72B72B55 4-.12 

Reassigned or Forwarded this request to 

I 11/2872505 4-n-n-jPM 
Request filled pe| | 

UNCLASSIFIED 
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November 08, 2006 

RMS Request Number: 0101983 

Request ID: 0101983 

Status: Closed Opened : 8/8/2005 12:22:30PM 

Performance Indicator: Capital equipment 

Closed : 4/4/2006 1:46:55PM 

Requestor Name 

Phone: 9161 

Case Number: 

lb 6 
b 7 C 

Office : SACRAMENTO 

Office Code: 3720-0000 

Investigative Program: 

Assigned to Name | Program Manager 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: Sacramento would like to request a DCS 
3000 computer for our Modesto RA, so the RA will be able to 
use the I jprogram. We also need a router for the Modesto 
RA, we will have the DCS use one channel of a T-l that goes 
from the Modesto RA to the Sacramento office. 

Worklog : 8/9/2005 11:18:58 AM 
] 
Tias Reassigned or Forwarded this request to 

b 2 
b 6 
b '7 C 

b 7 E 

[ 4/4/2006 10:38:28 AM 
Shipped on 4/4/06. 

4/4/2006 1:46:55 PM | 
Shipped computer, routers, monitor, switch, and misc 

accessories on fd734 062422 

] 
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RMS Request Number: 0102300 

Request I D : 0102300 

Status: Gosed Opened: 8/17/2005 11:54:16AM 

Performance Indicator: Capital equipment 

Closed : 1/19/2006 5:04:22PM 

Requestor Name I 

Phone: 9731 

Case Number: 

he 
b7C 

Office: NEWARK 

Office Code: 3510-0000 

Investigative Program: 

Assigned to Name J Program Manager a~ 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: Two (2) DCS3000 intercept computers 
One (1) each for Ti l l Room in Newark and GMRA 

afltarJUflai2A7/2005 2:11:45 PM L̂ SJ 

ias Reassigned or Forwarded this request to 

b 2 
b 6 
b'7C 
b 7 E 

8/25/Z005 1:13:34 PM I 1 
Shipped!"" Imachine to Newark on 8/25/05. Will ship 

remainder of equipment when Newark decides on how to 
network the RA to Newark. • 
8/25/20051:39:49 PM I 

Shipped 1 computer to Newark ^ ^ _ ^ ^ _ ^ 
10/14/2005 9:59:47 AM I I 

Shipped router and CPU to Newark for Franklin Township 
RA on 10/14/05. ^ ^ ^ ^ ^ ^ 
10/18/2005 9:43:32 AM | " | 

Shipped WIC-2T, cable, and DSU/CSU on lu718yU5. 
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RMS Request Number: 0103140 

Request I D : 0103140 

Status: Dosed Opened: 9/6/2005 2:05:23PM 

Performance Indicator: Capital equipment 

Closed : 11/4/2005 9:19:43AM 

Requestor Name 

Phone: 305 
be 
b 7 C 

Case Number: 

Office: MIAMI 

Office Code: 3460-0000 

Investigative Program: 

Assigned to Name f" 

Assigned To Group: TICTU 

Category: TICTU 

I temj | 

" b 2 • 
lo 6 
b 7 C 

Program Manager 

Program/Type: Central Monitoring Plant 

Requested Support: Miami is requesting a three computer 
Ttablj |system. This system will be used in a present p 

Callef Ion 9/6/05 about this order. Will work with 
\xg the DCS 3000 feed. 

=b2 = 
be 
b7C 
b 7 E 

Workloq : 9/7/2005 3:55:37 PM 

II lhas Reassigned or Forwarded this request to 

19/12/2005 2:19:29 PM 
We currentiy do not have any portables available, 

10/14/2005 3:19:34 PM 
has Reassigned or Forwarded this retfuSS to 

] 

10/19/2005 7:42:30 AM | \ 
I fevstem shipped 10/18/05. ^ _ _ _ ^ 
11/2/2005 1:31:55 PM | | 

Talked with Miami today 11-02-05 they have received the 
portable VB system. 
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November 08,2006 

RMS Request Number: 0103141 

Request I D : 0103141 

Status: Working Opened: 9/6/2005 2:09:25PM 

Performance Indicator: 

Closed : 

Requestor Name 

Phone: 305| | 

Case Number: 

fc 6 
lh7n 

Office: MIAMI 

Office Code: 3460-0000 

Investigative Program: 

Assigned to Name f_ Program Manager :| 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: Talked tcT Tabout building a 
point to point circuit for DCS 3000 for a porable VoiceBox 
system. RMS for trie VoiceBox is \ lit will be from the 
Miami Main nm-n to Broward Offsite. POC| | 

1305] i ' ' 

Worklog : 9/9/2005 7:35:46 AM 

r lhas Reassigned or Forwarded this request to 

lb 2 
b S 
b'7C 
b7E 

9/13/2005 1:08:54 PM 

nzz has Reassigned or Forwarded tnis request to tnis request to 
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RMS Request Number: 0103467 

Request I D : 0103467 

Status: Closed Opened : 9/19/2005 4:07:47PM 

Performance Indicator: Capital equipment 

Closed : 1/19/2006 5:00:40PM 

Requestor Name | 

Phone : 70 2J I 

Case Number: b e 
b 7 C 

Office: LAS VEGAS 

Office Code: 3380-0000 

Investigative Program: 

Assigned to Name I Program Manager £ 

Assigned To Group : TXCTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: Per telcal with[ ]Las Vegas 
| requests one taserj et color printer for the DCS 3000 network 

Workloq : 9/20/2005 9:11:28 AM 

b 6 

I _ r a s ^eass i9ned or Forwarded this request to 

9/20/2005 10:43:21 AM 
Shipped on 9/20/05. 

9/23/2005 8:06:54 AM 

] 

I 
I 1 

as Reassigned or Forwarded this request to 

Page 556 of 622 
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RMS Request Number: 0104534 

Request I D : 0104534 

Status: dosed Opened: 2/28/2005 5:04:00PM 

Performance Indicator: Technical expertise 

Closed :U/22/2005 9:16:21AM 

Requestor Name T 

Phone: 816| be 
b 7 C 

Case Number: 

Office : KANSAS CITY 

Office Code: 3350-0000 

Investigative Program: 

Assigned to Name |_ 

Assigned To Group : TTCTU 

Category: TICTU 

Item:! 

fo2 
be 
hie 
b'7E 

Program Manager j " 

Program/Type: Central Monitoring Plant 

Requested Support: User says that ceil phone calls drop off 
in the middle of audio during playback. This is randomly 
happening only on cell phone calls 

Worktop: 8/2/2005 9:43:34 AM u&2 

2/28/2005 5:04:30 PM) 
Raytheon ticket number 

b2 
be 
b7C 
b7E 

L bf1fi iferenced user in with 
3/1/2005 8:00:50 AM 

, - . lConferenced 
user in with Raytheon ticket number is| | | 

2/28/2005 5:04:30 PM[ 

ilOJ 

i 
ned or Forwarded this request. 3/16/2005 

•Raytheon is going to 
has Reassi 
1:23:22 PI 
put a multimeter on the input line to see if RW is providing 
enough current to support the input line. The line does not 
have a multimeter and probably will need to have one. 
4/11/2005 2:49:15 PM] |Left voicemail and sent 
email for an update. 4/11/2005 3:09:28 PM| H 

failed and said that they have been in contact with 
raymeon trying out a number of things - most recently on 
4/8. At this time, the problem seems to be worse than 
before. Raytheon and site are trying to work on a solution. 
4/19/2005 3:32:47 PMfl jcalted today; he says 
that they have tried many different things. He went down to 
Witchita himself and worked on the problem. The issue is 
still the samel I s requesting someone from Raytheon or 
another qualified technician come onsite to fix the problem. I 
am forwarding this toT"*" I 4/25/2005 11:39:22 AM 

jsent an email today stating that they are 
stilt having problems after mnrfcinn wfrh ram-hoy last week. I IGfinla 

J a s 

naj 
am forwarding email and ticket tdj 
4/25/2005 11:40:26 AMJ 
Reassigned or Forwarded this request t e ^ ^ ^ " ~ | 
4/28/2005 4:06:32 PMJ |Held teleconference with KC 

ERFl |to clarify problem -
Is dropping off (stops 
" " DCS 3000 indicates 20 

There are two- ONEJ"" 
recording ) prior to the end ot aTall 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

|only has 10 min call./ They have 
at the recording did cut off actual audio. TWO -
oes not disconnect at the end of a call... DCS-3Q0O 

indicates 5 minute call buj continues recording for 
10 more minutes - thereby missing subsequent calls. This 
is only on one target al Icell phone, and not all of the 
time. 4/28/2005 4:11:32 PM ftlso held 
teleconference with Raytheon r ~ ~ ~ ^ ^ ^ ^ B They will 

05 4:11:32 PM ftls 

theonl " ^ " ^ ^ " V 
) | y which will provide provide a modiciation to | |- which will provide 

additional logging to capture events surrounding problem, 
calls when thev occur. | felso sent email 1 occu 

Jai 

ling proa 
ltoKCJ_ 

advising of some possible steps to correct 
: the problem - and advising them of the plan to md 
id l i ^ Disconnect the line into the DCS-5000 
measure DC voltage across ihi Iwhile 

calling the number. Note voltage readings, especially between 
rings. Looking to see if a large voltage drop occurs. Record 
voltage readings. It will bounce a bit during the ring. 2) If 
you have a va l idateoC^3 n e ttatis collecting satisfactorily, 
if available, contact service provider to direct to that! j 
line and try using it for your collection. Note the system 
performance. Results? 3) Is the Pen Register noting 

land release commands? Is it possible 
that 13 missed calls are telecommuters, misdialed digits, etc? 
Can you note the times for these calls from DCS-3000 Pen 
Data and contact service provide to determine if these were 
indeed calls made from the cell phone or not? 4} Raytheon 
is working on modifying thd lexecutable to indude| | 

J Do you have an internet 
address that we can send instructions, and you'll need to 
download the file from a email account. We'll provide details. 
This is a] Itechnique. 6/14/20051:26:15 PM 

^ ^ ^ Requested update 6/24/2005 
11:34:13 AM| |has Reassigned or 
Forwarded this request to] | 7/27/2005 12:40:47 PM uest 

pdate received from] 

off on our test until| |applies their patch to the switch. 
He expects this to happen sometime soon. We take this as 
an admission that the problem lies on th j lswitch. 
Please contact eitheij |for the latest status. 
9/16/2005 8:02:21 AM I I 

jithT 
I have been in communications 

] He requested that we hold 

] NO 
I'm told that the ATU team visited the site and confirmed 

the problems as previously identified bJT 
further details were given. I shall forward to ATU. CA, 
9/16/05. 
10/17/2005 7:40:27 AM ^ _ _ _ 

This should be assigned to| 
10/17/2005. 
10/17/2005 8:04:37 AM 

](CALEA). CA, 

L 
can you reassign this to Eric? CA, 10/17/2005. 

11/7/2005 10:56:18 PM I 

] 

Hand requested this be closed, all is working well now. 

UNCLASSIFIED 
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RMS Request Number: 0104606 

Request I D : 0104606 

Status: Closed Opened: 3/29/2005 10:53:00AM 

Performance Indicator: Capital equipment 

Closed : 9/2/2005 il:36:43AM 

Requestor Name I 

Phone: 803J 

Case Number: 
be 

Office: COLUMBIA 

Office Code: 3180-0000 

Investigative Program: 

Assigned to NameT Program Manager:[_ 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type : Technical Access (Wireless) 

Requested Support: An additional desktop DCS3000 with the 
Isoftward to be used by case agents to review 

'realtime cellular data including tower information. 

b2 
b b 
b'/C 
b 7 E 

l^ojjclag: 8/2/2005 9:43:36 AM 

3/29/2005 1:41:09 PI 
Forwarded rhls raoui 

request ti C 
% 

i i" 
ttoJ P"373072C 
las Reassigned or Fon 

las Reassigned or 
'2005 11:21:09 AM 

igned or Forwarded this 
5/6/2005 2:55:49 Pl*< 

hold awaiting more workstations. 
8/22/2005 11:57:59 AM 

Shipped on 8/22/05. 

UNCLASSIFIED 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 0104627 

Request I D : 0104627 

Status: Closed Opened: 4/1/2005 2:37:00PM 

Performance Indicator : Capital equipment 

Closed : 1/19/2006 5:50:27PM 

Requestor Name I 

Phone: 21C 

Case Number: 
fee 
b7C 

Office: CLEVELAND 

Office Code: 3170-0000 

Investigative Program: 

Assigned to Name \ \ 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

Program Manager J_ 

Program/Type: Technical Access (Wireless) 

Requested Support: Re 3/31/05 telcal with| 
Need - 2 Rackmount DCS3000 Computrers 1 
Rackmount monitor 1 Rackmount UPS 25 ft 
cable to go fromj fromputer to DSC3Q00. 

b7C 

Workloq: 8/2/2005 9:43:37 AM 

j 
rias 

j 
4/28/2005 1:50:59 PI _ 

Reassigned or Forwarded this request to£ 
5/6/2005 2:58:02 PMI [Working on equipment to 
s e n d . ' " " " • — " ' 

8/15/2005 11:25:31 AM 
Shipped on 8/15/05. 

c 

UNCLASSIFIED 
Page 561 of 622 



UNCLASSIFIED November 08, 2006 

RMS Request Number: 0104628 

Request I D : 0104628 

Status: Closed Opened: 4/1/2005 4:45:00PM 

Performance Indicator : Capital equipment 

dosed : 1/19/2006 5:50:02PM 

Requestor Name|_ 

Phone: 303J 

Case Number: 

] 
be 
b 7 C 

Office: DENVER 

Office Code: 3210-0000 

Investigative Program: 

Assigned to Name :| Program Manager :T 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: Please upgrade the two (2) DCS3000 
computer systems in Denver HQ with the following: 1. Two 
(2) rack mounted servers 2. Rack mounted UPS 3. Rack 4. 
Two (2) flat panel monitors with 15' cables 5. Two (2) 
keyboards and mice with 15' cables IP Addresses: 

| and anything else you think we 
ineed. 

lb 2 
b b 

b 7 E 

Worklog : 8/2/2005 9:43:37 AM 

] 
4/28/2005 1:50:27 PMT 

leassigned or Forwarded! 
"Ihas 

Reassigned or Forwarded this request tc|_ 
5/6/2005 2:58:39 PM| {working on equipment to 
send. I———I 

I 1 10/12/2005 9:04:27 AM _ 
Equipment shipping under another RMS # because of 

issues with this RMS. 

UNCLASSIFIED 
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SECg£3>- November 08,2006 

RMS Request Number: 0105228 

Request I D : 0105228 

Status: Closed Opened: 10/5/2005 8:04:51PM 

Performance Indicator: Technical expertise 

Closed : 1/19/2006 5:49:41PM . 

Requestor Name| 

Phone: 205-J | 

Case Number: 

be 
b 7 C 

Office: BIRMINGHAM 

Office Code: 3070-0000 

Investigative Program: 

Assigned to Name 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program Manager: 

Program/Type •. Technical Access (Wireless) 

Requested Support: Request the DCS3000 CDC data be 
"pushed" to the DCS5000 system at both BH HQ city and 
BH-HRA. 

Both DCS5000 systems are the 40 line, 1/2 rack systems. 

Thanks, 

3 M • , 
Cell: 20J Q 

b 2 
Jb6 
h'K. 
b7P 

IWorklQQ: 10/7/2005 10:10:07 AM 

T.M., whoever you want to handle this is find with me 
(3000/5000). 

has Reassigned or Forwarded this request to 

J 
11/26/2005 4:14:10 PM 

Reassign to] |re:T 
BH-HRA. 

Ifor BHand 

jhas Reassigned or Forwarded this request to 

I, I . . 
1/6/2006 9:52:29 AM | | 

We are still evaluating the latestl feoftware with the 
OneWay Push at various field offices. The site shall be 
contacted when they are scheduled for installation. Please 
Close ticket. CA, 063AN06. 

J&SKcT' 
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November OS, 2006 

RMS Request Number: 0105302 

Request ID :,0105302 

Status: Dosed Opened : 10/10/2005 5:12:13PM 

Performance Indicator: Technical expertise 

Closed :l/19/2Q06 4:55:44PM 

Requestor Name 

Phone: 3i; 

Case Number: 
!b6 
b 7 C 

Office : CHICAGO 

Office Code: 3150-0000 

Investigative Program: 

Assigned to Name Program Manager 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: Timeserver for DCS 3000 system failed. 

he 

UuacklouJ£/10/2005 5:12:13 PM 

t DCSP spoke with] land a replacement 
timeserver will be sent out this week. 
10/11/2005 S: 32:45 AM j 1 

Jhas Reassigned or Forwarded this request to 

UJ1&/W5 4:17:24 PM I I 
Alternate timeserver round by CG personnel. Request 

complete. 
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November 08, 2006 

RMS Request Number; 0105482 

Request I D : 0105482 

Status: Closed 

Requestor Name 

Phone: 858 

Opened : 10/13/2005 1:36:37PM 
wammsamammm 

Performance Indicator: Technical expertise 

Closed : 12/13/2005 10:05:19AM 

Case Number : 
he 
b'/C 

Office: SAN DIEGO 

Office Code: 3780-0000 

Investigative Program: 

to Name [_ Assigned 

Assigned To Group: TICTU 

Category: TICTU 

I tem! " T a t a Collection System 

Program Manager 

Program/Type: Traditional Technologies 

b 2 
Tb6 -

b7C 
b'7E 

Requested Support o [locking up and not downloading Worklog : 10/13/2005 1:36:37 PM 

had him diskscan and defrag, Will check back 
10/13/2005 2:21:37 PM ^ ^ ] 

b 2 
be 
b7C 
b 7 E 

I Has Reassigned or Forwarded this request to 

10/17/2005 8:52:49 AM | | 
Will call for status today 

10/27/2005 9:33:08 AM : i 
idjusted the virtual memory and seems to work, will 

continue to test 
11/14/2005 11:24:59 AM 

Working with DCS 3000 to find solution . ^ _ i ^ _ 
12/8/2005 8:05:24 AM | | 

Working now after dcs3000 patch 
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November 08, 2006 

RMS Request Number: 0105483 

Request ID: 0105483 

Status: Closed Opened: 10/13/2005 1:37;49PM 

Performance Indicator: Technical expertise 

Closed : 12/13/2005 10:05:48AM 

Requestor Name 1 

Phone: 310-

b6 
b'7C 

Case Number: 

Office: LOS ANGELES 

Office Code: 3410-0000 

Investigative Program : 

Assigned to Name 

Assigned To Group : T1CTU 

Category: TICTU 

Item:| ~1pata Collection System 

Jo 2 . 
be 
b7C 
b7E 

Program Manager |_ 

Program/Type: Traditional Technologies 

Requested Support: out of stack space error 

b 2 
to6 
b7C 
b 7 E 

Iworkloq : 10/13/2005 1:37:49 PM~ 

diskscan and defrag. he will let me know if it works 
10/13/2005 2:21:09 PM | \ 
| fras Reassigned or Forwarded this request co 

10/17/2005 8:52:27 AM 
Will call for status today 

11/14/2005 11:24:48 AM 
Working with DCS 3000 to find solution 

12/8/2005 8:05:01 AM 
Working now after dcs3000 patch 

CZZI 
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November 08, 2006 

RMS Request Number: 0105484 

Request I D : 0105484 

Status: Closed Opened : 10/13/2005 1:38:44PM 

Performance Indicator: Technical expertise 

Closed : 12/13/2005 10:06:12AM 

Requestor 

Phone: 925 

Name I 

b7C 

Case Number: 

to Name :|_ Assigned 

Assigned To Group : TTCTU 

Category: TICTU 

I t e m : f _ ~ ~ p a t a Collection System 

Office: SAN FRANCISCO 

Office Code: 3790-0000 

Investigative Program: 

Program Manager :l 

Program/Type: Traditional Technologies 

b 2 
"bo " 
b 7 C 
b 7 E 

Requested Support: out of stack space 

b e 
b7C 

Workloo: 10/13/2005 1:38:44 PM 

diskscan and defrag. seems to have worked, 
10/13/2005 2:20:41 PM 

has Reassigned or Forwarded this request to 
1 

I 1 10/17/2005 8:52:01 AM 
Will call today for status 

11/14/2005 11:24:37 AM 
Working with DCS 3000 to find solution 

12/8/2005 8:04:41 AM f 
Working now after dcs3000 patch 
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November 08, 2006 

RMS Request Number: 0105485 

Request I D : 0105485 

Status: Closed Opened : 10/13/2005 1:39;34PM 

Performance Indicator: Technical expertise 

Closed : 12/13/2005 10:06:32AM 

Requestor Name: 

Phone: 3l7l_ 
hi 
h", 

Case Number: 

Assigned to Name :| 

Assigned To Group : TTCTU 

Category: TICTU 

Itemj [>ata Collection System 

Office: INDIANAPOLIS 

Office Code: 3310-0000 

Investigative Program: 

Program Manager i 

Sb2 
b b 

-3b 7 C 
b 7 E 

Program/Type: Traditional Technologies 

Requested Support: out of stack space 

he 
lb 7C 

Jut iJlUflOiIO/13/2005 1:39:34 PM HWnrlrlnn . I I 

aisKscan arid defragj |will let me know. 
10/13/2005 2:20:17 PM nn 

as Reassigned or Forwarded this request to 

10/17/2005 8:51:23 AM | | 
Will call today for status 

10/19/2005 9:17:49 AM rdouglas 
still locking up, will call today ^ ^ _ _ _ _ 

10/20/2005 10:56:30 AM | 
Still not working, will overnight a hard drive and he will 

send his back for testing. 
10/20/2005 11:42:07 AM 

Shipped Hard Drive 
10/25/2005 1:34:33 PM 

hasnt changed out drive yet. 
10/27/2005 9:32:25 AM 

testing hard drive here 
11/14/2005 11:24:27 AM 

Working with DCS 3000 to find solution 
12/8/2005 8:02:36 AM 

Working now after dcs3000 patch 
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November 08, 2006 

RMS Request Number: 0105676 

Request I D : 0105676 

Status: Closed Opened: 10/19/2005 11:55:46AM 

Performance Indicator: Technical expertise 

Closed : 1/19/2006 4:52:50PM 

Requestor Nam&J_ 

Phone: 313 

Case Number: be 
b'?C 

Office: DETROIT 

Office Code : 3220-0000 

Investigative Program: 

Assigned to Name I Program Manager £ j 
Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: Reference prior conversations between 
| | Detroit needs DCS 3000 for 

||tracking subjects. 

to 6 
b 7 C 

JWorkloq : 10/20/2005 11:13:15 AM 

£jas Reassigned or Forwarded this request to 

1 f—— ilWWUUb 1:47:28 PM 
Shipped equipment on 10/21/05. 
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November 08, 2006 

RMS Request Number: 0105738 

Request I D : 0105738 

Status: Closed Opened: 10/20/2005 1:56:42PM 

Performance Indicator: Capital equipment 

Closed : 1/19/2006 4:51:49PM 

Requestor Name: 

Phone: 310 A. be 
Case Number: 

Office: LOS ANGELES 

Office Code: 3410-0000 

Investigative Program: 

Assigned to Name: Program Manager:[_ 

Assigned To Group; TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: RE: convo v\_ I Please send 
three (3) DCS 3000 tracking machines for use in LAFO main 
office. For use by case agents to track subjects of Pen 
Registers, etc. No cables needed, machines will be switched out 
with older models that are failing. 
Please ship to LAFO: 

FBI 
11000 Wilshire Blvd., Suite 1600 
i nc ax™*,* r& onroa 

C310| | 

ATTN: TT7 4 1 

IUUuSdaiLUA^l/2005 1:48:47 PM 

Reassigned or Forwarded this request to ?l 

F 
10/24/2005 1:28:15 PM 

Shipped three systems on 10/24/05. £Z3 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0105781 

Request ID: 0105781 

Status: Closed Opened: 10/21/2005 2:41:06PM 

Performance Indicator: Capital equipment 

dosed : 1/19/2006 4:50:41PM 

Requestor Name: 

Phone:85J 

Case Number: 
be 
b7C 

Office : SAN DIEGO 

Office Code: 3780-0000 

Investigative Program: 

Assigned to Name 4. Program Manager 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: Per the 10/21/05 telephone 
conversation between San Diego TTA| |and 
TICTU'j \ please provide two (2) DCS300oQ 

iystems to support on-going and future T-IIIs. 

b2 
b 6 
fc»7C 
fo IE 

Working: 10/24/2005 9:40:33 AM 

lias ias Reassigned or Forwarded this request to 

10/26/2005 4:11:29 PM |_ 
Shipped two tracker systems on 10/27/05. 

UNCLASSIFIED 
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November 08, 2006 

RMS Request Number; 0105909 

Request I D : 0105909 

Status: Closed Opened: 10/26/2005 10;43:06AM 

Performance Indicator: Technical expertise 

Closed : 12/21/2005 9:56:12AM 

Requestor Name :j 

Phone: 808| 
lb6 
b 7 C 

Case Number: 

Office: HONOLULU 

Office Code: 3280-0000 

Investigative Program: 

Assigned to Name T Program Manager £ 

Assigned To Group : TICTU 

Category: TICTU 

Itemi "Hpata Collection System 

Program/Type: Traditional Technologies 

b 2 _ 
to 6 
b7C 
b'7E 

Requested Support :| having the same probs as other 
offices. 

Working i 10/26/3005 10:43:06 AM 

Gave her some things to try. She will get back to me 
10/26/2005 V.44-.10 PM I | 

„ 
b 2 
b 6 
b7C 

Jufls. Reassigned or Forwarded this request to 

I 10/27/2005 9:32:08 AM ] 0/27/20 
I Istill locking up running only data collection. I have IP's 

hard drive here and testing ^ _ _ _ _ _ _ ^ 
11/14/2005 11:24:01 AM I | 

Working with DCS 3000 to find solution 
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—SECTIET"-
November 08, 2006 

RMS Request Number: 0106085 

Request I D : 0106085 

Status: Closed Opened : 11/1/2005 3:06:39PM 

Performance Indicatar: Technical expertise 

Closed : 1/19/2006 4:48:57PM 

Requestor Name \_ 

Phone: 202| 

Case Number: 
be 
b'7C 

Office : WASHINGTON 

Office Code: 3920-0000 

Investigative Program: 

Assigned to Name 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

Program Manager: 

Program/Type: Technical Access (Wireless) 

I Requested Support : WFO needs 1 DCS 3000 celj 

b2 
b e 
b7C 
fc7E 

[IWnrUnn : 1/3/2005 9:35:09 AM 

las Reassigned or Forwarded this request to 

11/10/7005 4: 10:24 PM I 1 
picked up equipment on 11/09/05. 

S/CRET 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0106129 

Request ID: 0106129 

Status: Closed Opened: 11/2/2005 12:56:49PM 

Performance Indicator: Capital equipment 

Closed : 1/19/2006 4:48:12PM 

Requestor Name 1 

Phone: 21( 

Case Number: 
foe 
fo7C 

Office: CLEVELAND 

Office Code! 3170-0000 

Investigative Program: 

Assigned to Name: 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

Program Manager sT 

Program/Type: Technical Access (Wireless) 

Requested Support: Re 10/20/05 E-mail ofTA| 
to| Reeded - DCS 3000 computer arid related 
equipment for| |from Canton RA into Canton RA 
Task Force, for T-3 expected to begin within next two weeks or 
less 

b 2 = 
be 
b7C 
b7D 

Workiog : 11/7/2005 3:46:46 PM 

1 as Reassigned or Forwarded this request to 

11/7/2005 3:48:27 PM 

f 
as Reassigned or Forwarded this request to 

I 1 ll/l0/2605 4:08:35 PM 
Equipment shipped to Cleveland on 11/9/05. Equipment 

installed and tested on 11/10/05. 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0106150 

Request I D : 0106150 

Status: Closed Opened: 11/2/2005 7:46:16PM 

Performance Indicator: Capital equipment 

Closed : 5/1/2006 3:17:37PM 

Requestor Name! 

Phone: 358 

Case Number: fob 

Office: SAN DIEGO 

Office Code: 3780-0000 

Investigative Program: 

Assigned to Name: Program Manager :£ 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: When possible, please provide three (3) 
OCS300I1 "fcvstems to support T-III operations at 
San Diego's T-III off-site. Please contact me with any questions. 
Please ship the equipment to my attention at the main office, 
9797 Aero Drive, San Diego, CA 92123. 

fob 
hlC 

Worklog : 11/3/2005 9:34:40 AM 

] 
" ^ M " T a s Reassigned or Forwarded this request to 

5/1/2006 3:17:33 PM | ] 
Equipment was shipped on 5/1/06 with a seperate RMS 

UNCLASSIFIED 
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s^gfer November 08, 2006 

RMS Request Number: 0106178 

Request I D : 0106178 

Status: Closed Opened: 11/3/2005 1:23:36PM 

Performance Indicator: Technical expertise 

Closed : 1/19/2006 4:47:24PM 

Requestor Name 

Phone: 92! 

Case Number: b o 
b'7. 

Office: SAN FRANCISCO 

Office Code: 3790-0000 

Investigative Program : 

Assigned to Name V Program Manager :[_ 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

he 
b7C 

Requested Support: DC53000 Terminal to support 
case's ceil phone intercepts. 

r=r Worklog: 11/7/2005 8:38:13 AM 

1 as Reassigned or Forwarded this request to 

TT7T0720TI5,3:58:23 PM [__ 
Shipped workstation to San Fran on 11/14/05. 

11/10/2005 4:09:32 PM [ ^ 
Equipment shipped on 11/14/05. 

ffRET SECRET 
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November 08, 2006 

RMS Request Number: 0106235 

Request I D : 0106235 

Status : Closed Opened: 11/4/2005 6:16:29PM 

Performance Indicator: Capital equipment 

Closed -.1/19/2006 4:45:33PM 

Requestor Name 

Phone: 402| 

Case Number: 
tob 
b 7 C 

Office: OMAHA 

Office Code : 3600-0000 

Investigative Program: 

Assigned to Name J" Program Manager :| J 
Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: Per telcon witl. 
11/04/05, Omaha Division is requesting a DCS300o| 1 
rnmmifPrfhriigA in ourTIII room. Thank You! 

Jo2 = 

b b 
fc7C 
b 7 E 

Worklog : 11/7/2005 8:37:12 AM 

" 1. 
1 I has Reassigned or Forwarded this request to jn > 
11/7/2005 12:17:22 PM 

Shipped CPU and monitor on 11/7/05. 
I 1 
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November OS, 2006 

RMS Request Number: 0106679 

Request ID: 0106679 

Status: dosed Opened: 11/21/2005 10:54:59AM 

Performance Indicator: Technical expertise 

Closed : 12/21/2005 9:51:53AM 

Requestor Name J 

Phone: 404) 

Case Number: 

foe 
lb7C Office: ATLANTA 

Office Code: 3040-0000 

Investigative Program: 

Assigned to Name 1~ 

Assigned To Group : TICTU 

Category: TICTU 

Itemj |Data Collection System 

-fo2 -
b e 
fc7C 
fc7E 

Program Manager V 

Program/Type: Traditional Technologies 

Requested Support: System locking up 

b 6 
fc7C 

L 

Worklog: 11/21/2005 10:54:59 AM 

J 
After working with DCS 3000 group.a fix will be tested in 

the atlanta system, 
11/21/2005 5:33:03 PM I I 11/21/2005 
I Ihas Reassigned or Forwarded this request to 

12/14/2005 2:05:53 PM | | 
working after dcs3000 patch 
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November 08, 2006 

RMS Request Number: 0106680 

Request I D : 0106680 

Status: Closed Opened: 11/21/2005 10:55:55AM 

Performance Indicator: Technical expertise 

Closed : 12/13/2005 10:09:37AM 

Requestor Name | | 

Phone: 972| I 

b 6 
b7C 

Case Number: 

Assigned to Name T 

Assigned To Group : TICTU 

Category: TICTU 

Item:| |Data Coilecflon System 

Office : DALLAS 

Office Code: 3190-0000 

Investigative Program: 

b 2 
he 
hie 
hit 

Program Manager 

Program/Type: Traditional Technologies 

Requested Support : system locking up Workloq : 11/21/2005 10:55:55 AM 

working w;ith DCS 3000 for fix 
11/21/2005 5:33:39 PM L 

be 
I |has Reassigned or Forwarded this request to 

12/8/2005 8:00:43 AM I I 
Working now after dcs3000 patch 
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November 08, 2006 

RMS Request Number: 0106779 

Request ID: 0106779 

Status: dosed Opened: 11/22/2005 6:43:59PM 

Performance Indicator: Capital equipment 

dosed : 1/20/2006 5:20:22PM 

Requestor Name I 

Phone: 314| | 

Case Number: 

Assigned to Name :| 

Assigned To Group : TICTU 

Category: TICTU 

\ JFixed System ItemJ 

Office: ST LOUIS 

Office Code: 3730-0000 

Investigative Program: 

Program Manager T 

Program/Type: Central Monitoring Plant 

b2 
"b6 " 

b7E 

[Requested Support: limk DCS3000 and] 

b 2 
be 
b7C 
b 7 E 

Worklog : 11/25/2005 8:19:30 AM 

C—2 J , 
| | I believj land yourself have been having discussions with STL re this. It may be too early to 
speculate, but if this can be done in FY2006, fine. If not, then 
plan for FY2007. Thanks. 

has Reassigned or Forwarded this request to 

1/6/2006 10:19:09 AM | | 
Completed installation on 12/8/05. Operating satisfactorily. 

Please close ticket. CA, 06JAN06. 
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UNCLASSIFIED November 08,2006 

RMS Request Number: 0106877 

Request I D : 0106S77 

Status: New Opened: U/28/2005 6:32:02PM 

Performance Indicator: 

Closed : 

Requestor Name 

Phone: 3 is | 

Case Number: 

to 6 
b7C 

Office: SYRACUSE 

Office Code: 3010-3684 

Investigative Program: 

Assigned to Name: 
"hi 
to" Program Manager l_ 

Assigned To Group: AL 

Category: AL 

Item: FBI Field Offices Support 

Program/Type : Reld Support for AL 

Requested Support: We have a pen register court order 
authorizing the intercept on a| | phone line with 

r5TS[ ? s the service provider. The phone number 

We need assistance in executing this court order 

My cell phone is 31S| ~~\l am in the Syracuse RA. We 
have access to DCS 3000 in the RA 

Worklog ; 

fo2 
to 6 

b'7E 
•' 

UNCLASSIFIED 
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November 08, 2006 

RMS Request Number: 0107045 

Request I D : 0107045 

Status: Closed Opened: 12/2/2005 12:24:36PM 

Performance Indicator: Capital equipment 

Closed : 1/19/2005 4:40:28PM 

Requestor Name i 

Phone: 312| 

Case Number: 

be 
fe'/c 

Office: CHICAGO 

Office Code: 3150-0000 

Investigative Program: 

Assigned to Name 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

fob 
b 7 C 

Program Manager :j_ 

Program/Type: Technical Access (Wireless) 

Requested Support: Chicago is coducting a T-III in the 
Rockford RA beginning mid Dec. A portable V.B. is already on 
request frorri I We also need a DCS3000 computer 
for tine call data collection . AT-l has been ordered for the link 
betwee I |asl 

Worklog : 12/2/2005 2:19:32 PM :log 

b 2 
be 
b7C 
b 7 « 

lhas Reassigned or Forwarded this request to 

12/2/2005 4:38:38 PM 
as Reassigned or Forwarded this request to 

12/5/2005 3:32:44 PM | _ 
Equipment shipped widi Firewall on 12/6/05. 

12/7/2005 9:14:30 AM f~ 
Equipment shipped to Rockford tc|_ 

12/7/2005 9:55:24 AM 
Equipment sent 12/7/05 

fcnJ2/7/05, rzn 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0107047 

Request ID: 0107047 

Status: Closed Opened : 12/2/2005 12:31:35PM 

Performance Indicator: Capital equipment 

Closed : 1/19/2006 4:39:41PM 

Requestor Name L 

Phone: 404| 

Case Number: to 6 
b7C 

Office: ATLANTA 

Office Code: 3040-0000 

Investigative Program: 

Assigned to Name :Q Program Manager :[_ 

Assigned To Group : TTCTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: Ptease pass to following to| \ 

I 1 PerTH 
AT tech requests a single rack mount version of DCS 3000 
server to replace th j Server. 
Please also provide a rack mount pullout 
Monitor/Mouse/Keyboard, and appropriately sized rack mounted 
UPS. 

lb 2 = 
b 6 
bTC 
b'7E 

Worktog: 12/2/2005 2:31:16 PM 

III |has Reassigned or Forwarded this request to 

12/2/2005 4:39:32 PM | | 
| fras Reassigned or Forwarded this request to 

12/15/2005 2:49:46 PM , | | 
Equipment shipped 12/15/05 

UNCLASSIFIED 
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November 08, 2006 

RMS Request Number: 0107097 

Request I D : 0107097 

Status: dosed Opened: 12/5/2005 1:13:14PM 

Performance Indicator : Capital equipment 

Closed : 1/19/2006 4:38:46PM 

Requestor Name :|_ 

Phone: 4 l j 

Case Number: 
be 
b7C 

Office: SAN FRANCISCO 

Office Code: 3790-0000 

Investigative Program: 

Assigned to Name f~ Program Manager :| 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: We are in need of 5 OCS3000 Clients to 
support the following locations here: 

Thank You, 

JWorkloq: 12/7/2005 9:57:22 AM 

L—-L 
as Reassigned or Forwarded this request to 

12/8/2005 7:59:17 AM | | 
| |has Reassigned or Forwarded this request to 

2*17/ i/li/SMS 9=24:17 AM | | 
Shipped two systems on 1/11/06. The other systems will 

be sent when more cpu's are ordered. ^ ^ _ ^ ^ 

b 2 
b 6 
b 7 C 
b 7 E 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0107244 

Request ID: 0107244 

Status: Closed Opened: 12/9/2005 12:10:56PM 

Performance Indicator : Capital equipment 

Closed : 1/19/2006 4:36:44PM 

Requestor Name \ 

Phone: 2l&\ | 

Case Number: 

fc»6 
Office: CLEVELAND 

Office Code: 3170-0000 

Investigative Program: 

Assigned to Name j _ h' Program Manager: 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: Re 12/7/05 telcal w j \ 
Request 1 Color Laser Printer for use with CV's Main DCS30QO 

b7C 

Worktog: 12/9/2005 3:21:50 PM 
1 

E 
1/4/2006 9:13:50 AM 

Shipped on 1/4/06. 
1/4/2006 9:45:16 AM 

COMPLETED SHIPMENT 

[as Reassigned or Forwarded this request to 

I 1 
I 1 

UNCLASSIFIED 
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November 08, 2006 

RMS Request Number: 0107391 

Request I D : 0107391 

Status: Cased Opened: 12/16/2005 11:20:20AM 

Performance Indicator : Technical expertise 

dosed -.1/19/2006 4:33:44PM 

Requestor Name |_ 

Phone: 816J 

Case Number: 

be 
b'7C 

Office: KANSAS-CITY 

Office Code: 3350-0000 

Investigative Program: 

Assigned to Name T b 7 C Program Manage T: 
Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: Kansas City requests} 
I Installation in Salina Kansas for a pen register with a 
| fcamer. This will be incorporated into the DCS 

T 

3000 at the Wichita RA. Kansas City appreciates the help of the 
TICTU t 

Workloq : 12/16/2005 2:40:26 PM 

| Equipment shipped on 12/16/05. 

b 7 C 
b 7 E 
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^^-seeKET November 08, 2006 

RMS Request Number: 0107403 

Request ID: 0107403 

Status: Closed Opened: 12/16/2005 3:27:12PM 

Performance Indicator: Technical expertise 

Closed : 1/19/2006 4:33:05PM 

Requestor Name :| 

Phone: 518] 

Case Number: 

to 6 
b7c 

Office: ALBANY 

Office Code: 3010-0000 

Investigative Program: 

Assigned to Name :j_ 

Assigned To Group : T1CTU 

Category: "TlCrU 

Item: DCS 3000 

ID7C 
Program Manager: 

Program/Type: Technical Access (Wireless) 

t : RequfiSLQCSJOp' 
( H S A i I 

Requested Support: RequfiSifiCSJQPO foil 
| [intercept ( 

b 2 
b 6 

b'7E 

lwnrH»nM?/1Q/?nn^Q-7.;.1fiAM 

r Bias Reassigned or Forwarded this request to 

I 12/19/2005 9:26:54 AM 
Repeat of RMS# 107404. 

12/19/2005 12:43:18 PM 
Combined with the CPU for RMS# 107404. 

] 

[ ] 

SEe&FT 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0107545 

Request I D : 0107545 

Status: Closed Opened: 12/21/2005 10:50:31AM 

Performance Indicator: Technical expertise 

dosed : 1/19/2006 4:31:28PM 

Requestor Name: 

Phone: 
b o 
fo7C 

Case Number: 

Office: SPRINGFIELD 

Office Code: 3860-0000 

Investigative Program: 

Assigned to Name: 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

be 
b7C 

Program Manager £ 

Program/Type: Technical Access (Wireless) 

Requested Support: Rack-Mounted DCS 3000 for new field 
office - old unit is filling up and losing data. 

b e 
fc7C 

Worklog : 12/21/2005 12:41:55 PM WorMog 

1 as Reassigned or Forwarded this request to 

12/22/200511:38:30 AM | | 
Ihas Reassigned or Forwarded this request to 

12/27/2005 9:47:08 AM | | 
Equipment shipped on 12/27/05. 

UNCLASSIFIED 
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November 08, 2006 

RMS Request Number: 0107597 

Request ID: 0107597 

Status: Closed Opened: 12/22/2005 11:17:58AM 

Performance Indicator: Technical expertise 

dosed : 1/19/2006 4:30:32PM 

Requestor Name J 

Phone: 816J | 

Case Number: 

he 

Assigned to Name 
Tb6 ' 
b'7C 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Office: KANSAS CITY 

Office Code: 3350-0000 

Investigative Program: 

Program Manager lT 

Program/Type: Technical Access (Wireless) 

Requested Support: Kansas City requests a modem for 
connection to the DCS 3000 for a pen register. Kansas Gty 
appreciates ttie help of TICTU 

•foe 
fc7C 

Workloo : 12/22/2005 11:39:00 AM 

as Reassigned or Forwarded this request to 

12/22/2005 12:11:23 PM 
Shipped on 12/22/05. 

12/22/2005 12:21:46 PM 
Modem sent to Kansas City 12/22/05. 

liWIW 1=58:13 PM 

c 

J 
Ihas Reassigned or Forwarded this request to 

12/30/2005 9:11:00 AM I 1 
has Reassigned or Forwarded this request to 
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November 08, 2006 

RMS Request Number: 0107691 

Request ID: 0107691 

Status: Closed Opened : 12/28/2005 12:50:09PM 

Performance Indicator: Technical expertise 

Closed : 1/19/2006 4:29:41PM 

Requestor Name :| 

Phone: 313 

Mamea c_r bo 
!b7C 

Case Number: 

Office: DETROIT 

Office Code: 3220-0000 

Investigative Program: 

Assigned to Name: 

Assigned To Group : HCTU 

Category: TICTU 

Item: DCS 3000 

b o 
b'7C 

Program Manager i 

Program/Type: Technical Access (Wireless) 

Requested Support: Detroit requests two (2) DCS 3000 
systems. The systems will be used in RAs, one in the| \ 

Worklog: 12/28/2005 1:54:07 PM 

has Reassigned or Forwarded this request to 

, 
bo 
b'/c 
fo7E 

1 

7:51:29 AM I 
jhas Reassigned or Forwarded this request to 

12/30/2005 11:15:27 AM 
Equipment Shipped on 12/30/05. 

? has Reassigned or Forwarded this request to 

12/30/2005 11:15:39 AM 1 = 1 
Jhas Reassigned or Forwarded this request to 
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November 08, 2006 

RMS Request Number: 0107895 

Request ID: 0107895 

Status: Closed Opened: 1/6/2006 11:27:15AM 

Performance Indicator : Capital equipment 

Closed : 1/24/2006 12:01:42PM 

Requestor Name i 

Phone: 318| 

lb 6 
fc7C 

Case Number: 

Office: MONROE 

Office Code: 3530-2280 

Investigative Program: 

Assigned to Name;[_ 

be 
-b7C 

Program Manager :£ 

Assigned To Group ; TTCTU 

Category: T1CTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: I am requesting a router and a switch to 
terminate a| [circuit which will be connected ta the DCS 3000 
in Shreveport, Louisiana. 

Worklog : 1/9/2006 12:00:27 PM 

ITFT-^Thas Reassigned or Forwarded this request to 

be 
b 7 C 

b 2 
b 7 I 

1/24/2006 9:17:08 AM | | 
Router, switch, and modem shipped on 1/24/06. 
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November 08, 2006 

RMS Request Number: 0107926 

Request I D : 0107926 

Status: Closed Opened : 1/9/2006 12:18:24PM 

Performance Indicator: Technical expertise 

Closed : 2/17/2006 10:24:41AM 

Requestor Name :l 

Phone: 414 

fo6 
b7C 

Case Number: 

Office: MILWAUKEE 

Office Code: 3470-0000 

Investigative Program; 

Assigned to Name: 

Assigned To Group: TTCTU 

Category: TTCTU 

i| |Fixed System 

b 2 
" b 6 " 
fo7C 
b 7 E 

Program Manager i 

Program/Type: Central Monitoring Plant 

Iteml 

Requested Support: The recent] patch maybe resul [ting in 
random loss calls. 

b 2 
fob 
b7C 

Worklog : 1/9/2006 12:18:24 PM 
After preforming the| batch this site reports that they 

are lossing random calls. These calls show up in the 
DCS3000, but not ir| |rom Raytheon Is working 
this issue. 

10/2006 8:24:58 AM | | 
has Reassigned or Forwarded this request to —n 

llltjltdi 8:45:47 AM [ 

nzr 

t SitE pulled out t h j "Tmethod and is using 
method and is now using a latchbox. CSOC will call for 
update today 1-10-06. 
1/10/2006 8:46:01 AM 
| frias Reassigned or Forwarded this request to| | 
./lb720O6 2:55:53 PM I ^ T ~ 

jThi 

1/1072 
It has been theorized that the taraef* 

ere 
was no rollover number in place either. The phone company 
normally uses a force disconnect to remedy this problem. 
CSOC will follow up next week to ensure that this has fixed 
the issue 
1/23/2006 3:02:13 PM | I 

DCSP has requested that this ticket be closed. | |atch 
was not to blame I Idid not set up the lines to roll-over 
and the site had to set the force disconnect on the line. This 
issue has been resolved at this time. 

as Reassigned or Forwarded this request tt 
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November 08, 2006 

RMS Request Number: 0108343 

Request ID: 0108343 

Status: Closed Opened: 1/24/2006 9:27:57AM 

Performance Indicatar: Capital equipment 

Closed : 1/24/2006 12:01:26PM 

Requestor Name:[ 

Phone: 317 C=l 
be 
b 7 

Case Number: 

Office: INDIANAPOLIS 

Office Code: 3310-0000 

Investigative Program: 

Assigned to Name |_ 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

lb 6 
lb7C 

Program Manager :j_ 

Program/Type : Technical Access CWireless) 

Requested Support: DCS3000 to support wireless tracking 
and surveillances. 

Worklog : 1/24/2006 10:01:53 AM 
1 

L 
be 
b 7 C 

las Reassigned or Forwarded this request to 

CZ3 T7E727SOTT&:02:15AM 
Equipment shipped on 1/24/06. 

2/17/2006 9:32:33 AM 

' I 
L 

as Reassigned or Forwarded this request to 
] 
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November 08, 2006 

RMS Request Number: 0108859 

Request 10 : 0108859 

Status: dosed Opened : 2/7/2006 4:55:07PM 

Performance Indicator: Capita! equipment 

Closed : 2/24/2006 9:00:53AM 

Requestor Name J 

Phone: (925)| 

Case Number: 

be 
ib7C 

Office: SAN FRANCISCO 

Office Code: 3790-0000 

Investigative Program: 

Assigned to Name: 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

be 
b7C 

Program Manager I 

Program/Type: Technical Access (Wireless) 

Requested Support: San Francisco requests a T l router to 
support t h j p i l l intercept utilizing a portable VBIII system 
in the San Francisco Division, Santa Rosa Resident Agency. If at 
all possible, we would also request a DCS3000 workstation 
with the} [program to support the surveillances re the Ti l l 
at the RA. Equipment can be shipped to the Tech Off-Site if no 
FBI markings are on the shipping labels. The address for the 
Tech Off-Site id iMartinez. CA 
94533 

Worklog : 2/10/2006 10:31:54 AM 

1 n has Reassigned or Forwarded this request to 

2/24/2006 8:07:16 AM I 
Equipment shipped to Sata Rosa RA on 2/24/06. 

fc2 

b 7 C 
b 7 E 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0109085 

Request 10 : 0109085 

Status: Closed Opened: 2/14/2006 12:51:18PM 

Performance Indicator : Capital equipment 

Closed : 4/28/2006 10:44:11AM 

Requestor Name J 

Phone: 7811 
fob 
b7C 

Case Number: 

Office: BOSTON 

Office Code : 3090-0000 

Investigative Program : 

Assigned to Name |_ 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

J,Ob 

t>7C 

Program Manager: 

Program/Type: Technical Access CWireless) 

Requested Support: Per 2/14/06 telcal fron| j 
|Boston requests a DCS 3000 system be shipped to the 

Providence RA located a t : 

FBI 
Suite 900 
10 Dorance Street 
Providence RI, 02903 

RA telephone (4011 
RA POC: SS/| 

Thank vou. 
TTA| 

Boston 

fee 

Wortdog : 2/15/2006 8:37:27 AM 

| |ias Reassigned or Forwarded this request to 

4/27/2006 11:54:10 AM | | 
Equipment was shipped on 4/28/06. 

UNCLASSIFIED 
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November OS, 2006 

RMS Request Number: 0109246 

Request ID: 0109246 

Status: New Opened : 2/17/2006 11:36:09AM 

Performance Indicator: 

Closed : 

Requestor Name 

:31&| Phone: 
b o 
hie 

Case Number: 

Office: SYRACUSE 

Office Code: 3010-3684 

Investigative Program: 

Assigned to Name f~ 

Assigned To Group : AL 

Category: AL 

Item: Procurement of Equipment 

to 6 Program Manager: j_ 

Program/Type: Field Support for AL 

I 
1300 

CTUis 
Requested Support: TICTU 
conversation today between SA' 
requested to send a new DCS 30UU Krnputtr 16 Al; 
Syracuse RA. Currently, the Syracuse RA has an outdated Dell 

runnjnn obsolete pnerarinn software. Cell phone for SA 
is 315 

Per 
"TTICT 
"Sroany, 

Worklog : 

nnjnn obsolete oo 
he 
b'7C 
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November 08,2006 

RMS Request Number: 0109247 

Request I D : 0109247 

Status: New Opened: 2/17/2006 11:43:50AM 

Performance Indicator: 

Closed : 

Requestor Name I 

Phone: 3 is£ 
b 6 
b7< 

Case Number: 

Office: SYRACUSE 

Office Code: 3010-3684 

Investigative Program: 

Assigned to Name: 

Assigned To Group : AL 

Category: TTCTU 

Item: Procurement of Equipment 

be 
b 7 , 

Program Manager:[ 

Program/Type : Field Support for AL 

'I Tper 
] 710X1 is 

Requested Support: TICTU 
conversation today between a 
requested to send a new DCS 3000 computer to Albany, 
Syracuse RA. Currently, the Syracuse RA has an outdated Dell 

Bi running obsolete operating software. Cell phone for SA s3tf^H- To 6 -

b7C 

Working: 2/17/2006 11:43:50 AM 

Child task created from 000000000109246 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0109625 

Request I D : 0109625 

Status: Closed Opened: 3/6/2006 2:29:04PM 

Performance Indicator: Capital equipment 

Closed : 3/7/2006 8:48:19AM 

Requestor Name \ 

Phone: Wl\ \ 

Case Number: 

lb 6 
fo7> Office: OMAHA 

Office Code: 3600-0000 

Investigative Program: 

Assigned to Name _̂ 

be 
"b7c" 

Program Manager :|_ 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: Per tetcon wi t r [ lOmaha 
Division is requesting a new DC53000 (Criminal) computer to 
support wireless pen registers in the division. A new computer, 

[switch are requested for the division. Thank 
You! 

fo2 
lb 6 
fc.7C 

Working : 3/7/2006 8:42:24 AM 

Jias Reassigned or Forwarded this request to 

J 
3/7/2006 8:48:15 AM 

Equipment shipped on 2/24/06 on shipping form 660822. 
I 1 

UNCLASSIFIED 
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November 08, 2006 

RMS Request Number: 0109900 

Request I D : 0109900 

Status: Closed Opened: 3/16/2006 3:29:59PM 

Performance Indicator: Capital equipment 

dosed : 5/26/2006 2:48:24PM 

Requestor Name \ 

Phone: 405J | 

Case Number: 

fob 
Sb'/C 

Office: OKLAHOMA CITY 

Office Code: 3580-0000 

Investigative Program: 

Assigned to Name I 

Assigned To Group : TICTU 

Category: TICTU 

Item:) | 

be 
b7C 

Program Manager \ 

Program/Type: Central Monitoring Plant 

Requested Support: Per conversation between 1 
ERF, and Tyj |Oklahoma City, OC Division requests 
a portable VB system with 4 workstations, to run T ins in our 
Tulsa RA. This RMS will also serve to request of 

| ERF, the advising, coordination, provisioning am 
installation of all DCS 3000 and related equipment with 

Bn the Tulsa RA. 

Iworkiog : 3/20/2006 7:59:00 AM 

Reassigned or Forwarded this request to 

b 2 
be 
b?c 
b7E 

"Jasl 

] 3/20/2006 8:03:12 AM | 
Spoke tej fend should have portable for his 

installation in May timeframe. 
S/16/2006 7:45:17 AM | | 

shipped froml to Tulsa ottice May l l th . 
16 2:48:24 PM 

New system received by Tulsa office 

Vo Tulsa omce May : 
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November 08, 2006 

RMS Request Number: 0109948 

Request I D : 0109948 

Status: Working Opened: 3/20/2006 8:01:57AM 

Performance Indicator: 

Closed : 

Requestor Name | 

1ZZ Phone: 405 

b 6 
b7C 

Case Number: 

Office: OKLAHOMA CITY 

Office Code: 3580-0000 

Investigative Program : 

Assigned to Name f~ 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

b6 
b7( 

Program Manager :| 

Program/Type: Technical Access (Wireless) 

Requested Support: Per conversation between] | 
ERF, andTAJ | Oklahoma City, OC Division requests 
a portable VB system with 4 workstations, to run T Ills in our 
Tulsa RA. This RMS will also serve to request of EEJ 

Worklog : 3/20/2006 8:01:57 AM 

| ERF, the advising, coordination, provisioning am ^ ^ 4 . 
linstaiiation of all DCS 3000, and related equipment with| | 

•in the Tulsa RA. 

:log 3 Child task created from 000000000109900 
3/20/2006 8:05:30 AM [ 

b2 
b6 

b7E 

has Reassigned or Forwarded this request to 

4/12/2006 7:46:01 AM 
Called j Ion 4/5/06. He said he was ordering < 

circuit to Tulsa and that the T-III would not happen until 
sometime in May. 
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RMS Request Number; 0110431 

November 08, 2006 

Request I D : 0110431 

Status: Closed Opened: 4/3/2006 2:16:54PM 

Performance Indicator: Capital equipment 

Closed : 5/10/2006 10:27:11AM 

Requestor Name r Phone: 212-1 

be 
b'7C 

Case Number: 

Office : NEW YORK OTY 

Office Code: 3540-0000 

Investigative Program: 

Assigned to Name 
-b7C 

Program Manager j ~ 

Assigned To Group : TTCTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: Request the suggested 'Task Force 
buffer solution"/DCS3000 computar and installation/support for 
providing pen data to Chelsea offsite VBIII system during 
upgrade of main CMP VBIII system upgrade. 

Reference conversation withl" 
this matter. 

last week regarding 

[Worktop : 4/4/2006 2:44:06 PM 

|f j | has Reassigned or Forwarded this request to 

be 
b7s 

4;b;iUub'9:21:28AM 

? |has Reassigned or Forwarded this request to 

[ 5/9/2006 11:13:29 AM 
Equipment shipped on 5/9/06, 

1 = 1 
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November 08, 2006 

RMS Request Number: 0110532 

Request ID: 0110532 

Status: Completed Opened: 4/5/2006 12:37:37PM 

Performance Indicator: 

Closed : 7/10/2006 8:44;02AM 

Requestor Name :| 

Phone: 5021 "1 

Case Number: 

be 
b 7 C Office: LOUISVIU-E 

Office Code: 3420-0000 

Investigative Program: 

Assigned to Name 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

-b7C 
Program Manager T 

Program/Type: Technical Access (Wireless) 

Requested Support: IS needs a DCS 3000 for upcoming Ti l l 
in th£ IRA- LS can provide monitor. Thanks, N 

b2 
be 
b 7 C 
b 7 E 

[Worklog : 4/6/2006 9:04:21 AM 

lias Reassigned or Forwarded this request to 

' r — 7/6/2006 11:43:22 AM 
Equipment shipped t J 

forms 66134 and 66135. 
jRAs via shipping 
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November 08, 2006 

RMS Request Number: 0110682 

Request I D : 0U0682 

Status: Closed Opened: 4/10/2006 5:06:22PM 

Performance Indicator: Capital equipment 

Closed : 5/5/2006 9:20:20AM 

Requestor Name J 

CZZJ Phone: 9721 

ib6 

Case Number: 

Office: DALLAS 

Office Code: 3190-0000 

Investigative Program: 

Assigned to Name: 

be 
"b7C 

Program Manager: 

Assigned To Group: TTCTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support J Per conversation wj |I 
would like 2 cube DCS 3000s w/ flat screen monimrs. I ror the 
nevj Ithat we will put on a cart to 
move between monitoring rooms as needed. We will return 
some of our older larger models w j |for license reuse. 

I Worklog : 4/11/2006 9:04:32 AW 

i—i 
I pas Reassigned or Forwarded this request to 

5/5/2006 8:56:47 AM 
Shipped equipment on 5/5/06. 

L3ZI 

b2 
be 
lb'7C 
b 7 1 
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November 08,2006 

RMS Request Number: 0110987 

Request ID: 0110987 

Status: Closed Opened: 4/24/2006 1:50:15PM 

Performance Indicatar : Capital equipment 

Closed : 4/25/2006 1:27:20PM 

Requestor Name \ 

Phone: 305| 

Case Number: 

fo6 
b7C 

Office: MIAMI 

Office Code: 3460-0000 

Investigative Program: 

Assigned to Name T Program Manager \_ 

Jbb 
b7C 

Assigned To Group : TICK) 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: peiT 
Back up DCS3000 computer tor plantation 
request 

"Tli 
TJfisi 

iami request a 
ite. Maybe dupe 

Workloq : 4/24/2006 5:14:00 PM 

•b7C 

lhas Reassigned or Forwarded this request to 

j 
14/25/2006 7:42:32 AM | | 
I Jhas Reassigned or Forwarded this request to 

4/25/2006 7:43:57 AM | ] 
Shipped equipment on 4/25/06. 
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November 08, 2006 

RMS Request Number: 0111238 

Request I D : 0111238 

Status: Closed Opened: 5/2/2006 4:07:19PM 

Performance Indicator: Technical expertise 

Closed : 5/19/2006 4:09:56PM 

Requestor Name \ 

Phone: 29^ 
fc.7C 

Case Number: 

Office: SEATTLE 

Office Code: 3840-0000 

Investigative Program: 

Assigned to Name i 
hi 
lb' 

Assigned To Group: ETMU 

Category: ETMU 

Item: DCSP 

Program Manager: 

Program/Type : Enterprise Operations Services 

Requested Support: Request a trip to Spokane, Wa to install 
a DCS3000 router/workstation and work withj |for a 
redundent link for Seattle. 

Workloq : 5/2/2006 4:09:30 PM jlvvorkloi 

E 
lb 2 
fob 
b7C 
b 7 E 

vill mark this complete after he performs work, 

has Reassigned or Forwarded this request to 

J 
link connected 

5/19/2006 4:09:56 PM 
2 Routers installed and configured! jink connected 

and tested fine with ERF. Connection witrj |will be 
completed by ERF, DCS-3000 team, after gathering more info 
fron 
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November 08, 2006 

RMS Request Number: 0111597 

Request I D : 0111597 

Status: Closed Opened: 5/17/2O06 4:01:45PM 

Performance Indicator: Capital equipment 

Closed : 5/18/2006 10:54:11AM 

Requestor Name) 

Phone: 78/1 I 

Case Number: 
be 
b'7C 

Office: SAN JUAN 

Office Code: 3800-0000 

Investigative Program: 

Assigned to Name f 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

Program Manager :| 

Program/Type : Technical Access (Wireless) 

Requested Support: Request one| Iclient computer 
with monitor for use w/ DCS 3000. 

b 2 
b ^ E 

SbS 
b-7( 

? 
18/2005 8:44:56 AM 

ias Reassigned or Forwarded this request to 

UZ2 5/18/2006 8:45:41 AM 
Equipment shipped on 5/18/06. 

5/18/2006 10:54:11 AM 
Shipped equipment 

] 
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November 08, 2006 

RMS Request Number: 0111948 

Request ID .-0111948 

Status: Completed Opened: 6/1/2006 8:47:45AM 

Performance Indicator: 

Closed : 6/27/2006 3:38:32PM 

Requestor Name J 

CZJ 
be 

Phone: 3051 

Case Number: 

Office: MIAMI 

Office Code: 3460-0000 

Investigative Program: 

Assigned to Name \_ 

be 
"b7C 

Program Manager J 

Assigned To Group : TICTU 

Category; TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: MM IS REQUESTING DCS 3000 HOOK UP 
AND NECESSARY EQUIPMENT FOR PORTABLE VOICE BOX FOR 

^QUESTIONS CONTACT 
^TIMEFRAME MID JUNE. ANY 

THr i 

Worktop: 6/1/2006 9:19:00 AM 

Tl has Reassigned or Forwarded this request to 

J '6/5/2006 3:29:30 PM 

b 2 
b b 
b 7 C 

L 
has Reassigned or Forwarded this request to 

j 

6/20/2006 8:36:55 AM 
Waiting far Miami to build circuit to RA, 

6/27/2006 8:47:21 AM 
Shipped equipment t<j InWr 
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November 08, 2006 

RMS Request Number: 0112106 

Request I D : 0112106 

Status; Closed Opened: 6/7/2006 7:50:47AM 

Performance Indicator : Capital equipment 

Closed : 6/9/2006 8:55:57AM 

Requestor Name 

Phone: 2161 

Case Number: foe 
b 7 C 

Office: CLEVELAND 

Office Code: 3170-0000 

Investigative Program: 

Assigned to Name Program Manager! 

Assigned To Group : TICTU 

Category: TTCTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: 2 Rat-screen monitors for DCS 3000 
computers in Cleveland's CMP room. 

Worklog : 6/8/2006 8:30:40 AM Worklog : 

be 
b 7 C 

as Reassigned or Forwarded this request to 

6/8/200610:29:26 AM | | 

||&/B/i>uut) lu:30:04 AM 
Shipped on 6/8/06. 

Jhas Reassigned or Forwarded this request to 

•30:04 AM | 
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November 08, 2006 

RMS Request Number: 0112244 

Request I D : 0112244 

Status: Closed Opened: 6/13/2006 1:04:03PM 

Performance Indicator : Capital equipment 

Closed : 6/16/2006 1:41:38PM 

Requestor Name I 

Phone: 602 

Case Number: foe 

Office: PHOENIX 

Office Code : 3630-0000 

Investigative Program: 

Assigned to Name u Program Manager :T 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: requesting~~~Vlodule for Phoenix office 
and] |hardare for Yuma RA 

Worklog : 6/13/2006 1:04:03 PM 

lb 2 
b o 
hlC 
b 7 E 

| ^^^ [s req i ies t i r io , | Module for Phoenix office and | | 
hardware for Yuma RA. This| ftrcuit will replace an 
existingl Eircut Phoenix is arranging for the| 

I Icircuit. ^ _ _ _ _ ^ _ ^ 
J6/13/2006 4:08:04 PM | | 

Spoke withj tnd they currently have a| iSBJOPO 
circuit connecting the Phoenix office to the Yuma RA. They 
want to upgrade that connection to aTpnd will need 
appropriate router hardware to handle this. I will forward this 
request to the DCS3000 program. 
6/13/2006 4:08:10 PM I 

1 

L 

1 
las Reassigned or Forwarded this request to 

6/13/2006 4:09:01 PM 

3 as Reassigned or Forwarded this request to 

>/15/2006 11:11:48 AM 
Ihas Reassigned or Forwarded this request to 

6/15/2006 11:12:33 AM | | 
Shippeq|~~|csu/DSU Cards on 6/15/06. 
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November 08, 2006 

RMS Request Number: 0112329 

Request ID: 0112329 

Status: Completed Opened: 6/15/2006 1:28:18PM 

Performance Indicator: 

Closed : 6/29/2006 1:58:59PM 

Requestor Name 

Phone: 31 ̂  

Case Number: 
lo 6 
b7C 

Office: INDIANAPOLIS 

Office Code: 3310-0000 

Investigative Program: 

Assigned to Name {_ Program Manager j_ 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type : Technical Access (Wireless) 

Requested Support I JAo 
line intercepts. 

cess on the DCS3000 for land Worklog : 6/15/2006 3:12:50 PM 

£o2 
fc,7E 

I 
6/29/2006 11:04:24 AM 

Equipment Shipped on 6/29/06. 
6/29/2006 1:58:59 PM 

Shipped Equipment. 

he 
b 7 C 

las Reassigned or Forwarded this request to 

I 

czz 
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November 08, 2006 

RMS Request Number: 0112330 

Request ID: 0112330 

Status: Completed Opened : 6/15/2006 1:30:07PM 

Performance Indicator: 

dosed : 8/4/2006 10:09:17AM 

Requestor Name \ 

Phone: 317-321-6305 

Case Number: be 

Office: INDIANAPOLIS 

Office Code: 3310-0000 

Investigative Program: 

Assigned to Name J Program Manager \ 

Assigned To Group : TTU 

Category: TTU 

Item: Wireless Intercept and Tracking Team 

Program/Type: Wireless Intercept and Tracking Team 

Requested Support; Air card, software and access for DCS 
will cover cost of service. 

Requested Support; Air card, softwa 
3000 to support I f f p r o g r a m . IP i 

fo2 
be 
ib'7C 
b 7 E 

Working : 6/19/2006 5:51:56 PM 

ias Reassigned or Forwarded this request t 
8/4/2006 10:09:17 AM \ 

Received] burinqQ Conference. 
6/29/06 

Page 611 of 622 



November 08, 2006 

RMS Request Number: 0112738 

Request ID: 0112738 

Status: Completed Opened: 7/S/2Q06 2:27:11PM 

Performance Indicator: 

dosed : 7/10/2006 8:43:46AM 

Requestor Name | 

:956f Phone: 
be 

Case Number: 

Office: MCALLEN 

Office Code: 3770-4860 

Investigative Program: 

Assigned to Name i Program Manager 

Assigned To Group : TICTU 

Category; TKTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: Per telcal with[ 
rsnteflmfint router far mYPpssooo systei 

|ard. Thanks, 

I need a 

1 

Worklog : 7/6/2006 9:43:10 AM 

1 
as Reassigned or Forwarded this request to 

b2 
b e 
b7C 
b'7E 

n=p 
7/6/2006 10:16:23 AM 

Equipment Shipped on 7/6/06. 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0113144 

Request I D : 0113144 

Status: Completed Opened: 7/19/2006 6:58:50PM 

Performance Indicator: 

Closed : 8/31/2006 11:06:49AM 

Requestor Name I 

Phone: (925) | " 1 

Case Number: 

be 

Office : SAN FRANCISCO 

Office Code: 3790-0000 

Investigative Program: 

Assigned to Name Program Manager: 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: The SF Division^ 
request a new DCS3000 server. The current unit doesn't appear 
to have enough RAM to allowj |CD ROM 
writing at the same time. Any attention given this request will 
be greatly appreciated. 

fo2 
b o 
fc.7C 
b 7 E 

Worklog : 7/20/2006 1:46:02 PM 

11 lhas Reassigned or Forwarded this request to 

8/30/2006 9:05:10 AM I I 
Servers were shipped on 8/22/06. Extras were shipped on 

8/30/06. 

UNCLASSIFIED 
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November 08, 2006 

RMS Request Number: 0113160 

Request I D : 0113160 

Status: Completed Opened: 7/20/2006 4:39:03PM 

Performance Indicator: 

Closed : 9/14/2006 2:01:47PM 

Requestor NameJ_ 

Phone: (925| 

Case Number: b 7 C 

Office: SAN FRANCISCO 

Office Code: 3790-0000 

Investigative Program: 

Assigned to Name Program Manager 

Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: San Francisco requests twd] \ 
routers far Service Provider interface of CDC into the nresnnr) 

ria] Circuits. One f o i l t he other foi 

J Data will be sent to thqT 

iyp tfw nnapoo 

separate^^Tireuits. 

Also request Office Router for the Off-site with twdj |inputs. 

Thanks for your assistance. 
=to2 = 
b 6 
b'7C 
b 7 E 

WorWog: 7/21/2006 7:52:41 AM 

as Reassigned or Forwarded this request to 

7/28/2006 10:34:55 AM [ 
Jrouter npprte al I axdJx 

|for dial-up at the switch.l 
a middle man setup. The office needs a router with dial-up 
and Icard capability. ^mmmmmmmmmm^ 
9/13/2006 8:53:26 AM I I 

Equipment shipped on 9/13/06. 
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November 08, 2006 

RMS Request Number: 0113568 

Request ID: 0113568 

Status: Completed Opened: 8/8/2006 10:54:00AM 

Performance Indicator: 

Closed : 8/17/2006 8:33:57AM 

Requestor Namel 

Phone: 612 

Case Number: foe 
fo7C 

Office! MINNEAPOLIS 

Office Code: 3480-0000 

Investigative Program: 

Assigned to Name I Program Manager 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: Minneapolis requests a DCS 3000 
collection system; two (2) routers for al Bata line; and, an 

jswitch for a Ti l l at the St. Paul, RA,| I 
assistance is also requested in implementing this intercept which 
is expected to occur towards the end of August 2006. 

Worklog: 8/8/2006 2:23:56 PM 

ias Reassigned or Forwarded this request to t ^ 

fo2 
be 
b7C 
b7E 

1 = 1 8/16/2006 8:39:33 AM 
Shipped router to Minneapolis and router and CPU to St. 

Paul on 8/16/06. 
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November 08, 2006 

RMS Request Number: 0113830 

Request I D : 0113830 

Status: Completed Opened: 8/17/2006 10:35:29AM 

Performance Indicator: 

Closed : 8/29/2006 9:S8:08AM 

Requestor Name \_ 

Case Number: 

lb 6 
b7C 

Office: BIRMINGHAM 

Office Code: 3070-0000 

Investigative Program : 

Assigned to Name T Program Manager: 

Assigned To Group : TTCTU 

Category: 71CTU 

Item: DCS 3000 

Program/Type : Technical Access (Wireless) 

Requested Support: Ref: telephone call with] | 
TICTU on 08/16/06. BH requests a color network printer for 
use with BH's DCS 3000 network. Aforementioned printer will 
be utilized in BH's Cn'sis Command Center with the "DCS 3000 
Tracking Client" computer pr«/innch/ «»nt- h» TTJ-TII to print 
maps for analytical use and 

r an 3TTU to prin 

Worklog : 8/17/2006 1:20:16 PM 

B 
b2 
b7E be 

b 7 C 

8/29/2006 9:27:48 AM 
Shipped on 8/29/06. 

8/29/2006 9:58:08 AM 
Shipped Network Printer 

ias Reassigned or Forwarded this request to 

I 

Page 616 of 622 



RMS Request Number: 

Request ID: 0114478 

Status : Completed Opened : 9/14/2006 11:51:38AM 

Requestor Name \ \ 

Phone : 9731 I b 6 

Case Number: 

Assigned to Name 1 

Assigned To Group: TICTU 

Category: TICTU 

Item; DCS 3000 

Requested Support: Newark requestes an updated DCS 3000 
for FISA Pen information. 

be 
b'7C 

November 08, 2006 

0114478 

Performance Indicator: 

Closed : 9/20/2006 9:37:06AM 

Office: NEWARK 

Office Code: 3510-0000 

Investigative Program: 

Program Manager :| I 

Program/Type: Technical Access (Wireless) 

Iworkloq : 9/15/2006 10:24:39 AM 

111 [has Reassigned or Forwarded this request to 

9/19/2006 1:47:47 PM | 
Equipment shipped on 9/19/06. 
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November 08, 2006 

RMS Request Number: 0114540 

Request I D : 0114540 

Status: Completed Opened: 9/18/2006 2:40:54PM 

Performance Indicator: Capital equipment 

Closed : 10/25/2006 3:47:52PM 

Requestor Name |_ 

Phone: 503 

Case Number: 100A 

be 
fo7C 

Office: PORTLAND 

Office Code: 3670-0000 

Investigative Program: DT-DTO 

Assigned to Name 1 

Assigned To Group : TICTU 

Category: TICTU 

Item: DCS 3000 

Program Manager :|_ 

Program/Type; Technical Access (Wireless) 

Requested Support: Need to install a Qient in the Salem RA 
for Ti l l over a| |circuit ftequeslTTouters between the 

:e ana Salem RA, a DCS3Q00 C Portland Office i ) Qient and switch. 
Estimated activation is three to four weeks. 

Worklog : 9/19/2006 9:52:44 AM 3 
'||9/l9/2ul 

Fas Reassigned or Forwarded this request to 

;9/l5/MfJ6 2:51:06 PH 9/l972u66 

E? en 
has Reassigned or Forwarded this request to 

fo2 
be 
h'lC 
b7E 

9/19/2006 2:51:36 PM 
This request is for DCS3000 

9/20/2006 9:37:46 AM I 1 
T 

jhas Reassigned or Forwarded this request to 

[ ] 9/20/2006 9:39:16 AM 
Awaiting circuit to be installed. Will ship two routers with 

yinterfaces and DCS3000 workstation. ^ _ _ _ _ _ ^ 
5/2006 3:47:45 PM | | 

Received call fron| | from Portland Division. 
The T-III will not be monitored in the Salem RA but in 
Portland. This RMS will be cancelled. 
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November 08, 2006 

RMS Request Number: 0115006 

Request I D : Oi l 5006 

Status: Reassign Opened: 10/5/2006 1:17:44PM 

Performance Indicator: 

Closed : 

Requestor Name J 

Phone: 215] | 

Case Number: 269 

b o 
b7C 

Office: PHILADELPHIA 

Office Code: 1822-0000 

Investigative Program: MISC 

Assigned to Name F 

Assigned To Group : TICTU 

Category: TICTU 

j Fixed System 

- b 2 -
be 
b7C 
b7E 

Program Manager i 

Program/Type : Central Monitoring Plant 

Item! 

Requested Support: Requesting an additional DCS3000 for 
the Philadelphia Field Office. 

he 
b7C 

Worklog : 10/5/2006 1:17:44 PM 

Requesting an additional OCS3000 for the Philadelphia Field 
Office. The purpose is to capture pen register data. The 
p o cC__] i , 
10/5/2006 2:39:39 PM | | 
| p think this request should have come to you. 

|has Reassigned or Forwarded this request to 

t 

Page 619 of 622 



November 08, 2006 

RMS Request Number: 0115182 

Request I D : 0115182 

Status: Closed Opened: 10/13/2006 10:50:38AM 

Performance Indicator: Capital equipment 

Closed -.10/17/2006 2:19:47PM 

Requestor Name i 

•«CJ Phone; 

Case Number: 315B 

be 
b'7C 

Office: OMAHA 

Office Code: 3600-0000 

Investigative Program: NHP-IT 

Assigned to Name :f" to' Program Manager 

Assigned To Group : TICTU 

Category: TICTU 

Item: CMP DNR Support 

Program/Type: Traditional Technologies 

Requested Support: The Omaha Division is requesting a rack 
mountablj |coroputer for use in it's DCS6O00/DCS3OOO 
upgrade (conversion to rackmountable eqpt) in March or 2007. 
Thank You! 

Workloq : 10/16/2006 9:08:00 AM 

Q has Reassigned or Forwarded this request to 

b2 
be 
b7C 
b7E 

06 1:45: 10/16/2006 1:45:26 PM | | 
Refurbed one of DCS3000 raids. installed^ |software. 

will ship with rack mount screen and kybd. 

CZ1 10/17/2006 7:58:42 AM 
|has Reassigned or Forwarded this request to 

10/17/2006 2:19:47 PM 
Completed Shipment 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0115560 

Request ID: 0115560 

Status: Completed Opened: 10/30/2006 3:57:12PM 

Performance Indicator: 

Closed -.11/1/2006 8:35:30PM 

Requestor Name J 

Phone: 5051 

Case Number: 65Q be 
b7C 

Office: ALBUQUERQUE 

Office Code: 3020-0000 

Investigative Program: NHP-FCI 

Assigned to Name f Program Manager £ J 
Assigned To Group: TICTU 

Category: TICTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: request a DCS3000 PC for use as a 
dient machine in T3 room for location information as per e-mail 
witr| |_ 

• b 6 
b7C 

Worltloq.:: 10/31/2006 11:30:02 AM 

K as Reassigned or Forwarded this request to 

I 1 11/1/2006 8:35:23 AM 
Equipment shipped on 10/31/06. 

UNCLASSIFIED 
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November 08, 2006 

RMS Request Number: 0115825 

Request I D : 0115825 

Status: Working Opened: 11/6/2006 3:18:18PM 

Performance Indicator: 

Closed : 

Requestor Name \_ 

Phone: 50s| 
be 

Case Number: 65Q 

Office: ALBUQUERQUE 

Office Code: 3020-0000 

Investigative Program: NFIP-FG 

Assigned to Name Program Manager : 

Assigned To Group: TICTU 

Category: TTCTU 

Item: DCS 3000 

Program/Type: Technical Access (Wireless) 

Requested Support: Request one DCS3000 PC for a 
second T3 room at tfie Albuquerque Division as per Telcal with 

I Thanks! Jb2 = 

b7E 

Worklog: 11/7/2006 9:30:34 AM 

lb 6 
hie. 

I 
as Reassigned or Forwarded this request to 
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SECRET^" November 08, 2006 

RMS Request Number: 0049848 

Request ID : 0049848 Performance Indicator : Capital Equipment 

Status: Closed Opened : 11/1/2000 10:36:00AM Closed : 6/18/2004 10:40:32AM 

Requestor Name \_ 

Phone: (312)| 
be 
b7C 

Case Number : 

Office: CHICAGO 

Office Code: 3150-0000 

Investigative Program : 

Assigned to Name |_ 

Assigned To Group: DITO 

Category : DUD 

Item: Maintenance/Upgrade 

Program Manager: 

Program/Type :|~~ 

b 2 
b e 
b 7 C 

-b'7E 

Requested Support: Repair of Redhook collection computer. 
System locked up and fails to reboot. Hard disk makes \ 
sound and fails to load OS. Also, request replacement ofj 

1/24/2004 7:50:44 PM 

10:36:29 AM 6553 6553 assigned/forwarded 
I (Ssa=ett 11/1/2000 12:46:13; 

j »w rBrrtwHfi 11 n/np lassigned/forwarded 
Wi 11/1/20001:02:2 

lassigned/forwarded requesLtd 
£gCH*r 11/2/2000 4:05:20 PM[ 

b7C 
b 71 

| founa another replacement PC. This was brought to 
TsTiippinq today at 4pm. (SeewfT" 11/2/2000 4:05:37 PM 

i lassigned/forwarded request td] H 

I t̂ bBJf̂ tS 11/15/2000 8:35:11 AMI I 
Hfrom Chicago sent an email that the system stii 

will not function properly. It is believed that this may be 
because a different monitor is being used. 11/21/2000 
11:46:28 Ad I 
along withl 
f f rn tn i i twnr lKtat inn 

[Shipping another box tor~~t:odav, 
12/5/2000 1:28:26 OT 

12/6/2000 8:58:06 AM] ITTA 
ladvised that the system was working and no 

further assistance was anticipated in the near future. 

wed from: < 
AuthohJ^Wfe: 10/1/1993 

tasifyor 

ALL INFORMATION CONTAINED 
HEBE III I S TJHCLASSIFIED EXCEPT 
WHERE SHOOT OTHERWISE 

sEeREr'-" 
Page 1 of 7 

DATE: 06-15-2007 
CLASSIFIED BY 65179DHH/KSR/HAJ 
REASON: 1.4 (B) 
DECLASSIFY 0M: 06-15-2032 



November 08, 2006 

RMS Request Number; 0051618 

Request I D : 0051618 Performance Indicator: Technical Expertise 

Status: Closed Opened : 1/24/2001 6:15:00PM Closed : 6/18/2004 10:40:35AM 

Requestor Name : f 

Phone: 

Case Number: 

be 
fc'7C 

Office: LOS ANGELES 

Office Code : 3410-0000 

Investigative Program : 

Assigned to Name 

Assigned To Group : DITU 

Category: DITU 

I tem: Data Processing 

Program Manager :| 

Program/Type: 

b2 
be 

b ' 

Requested Suppojt 
from a modem and 

^Request assistance processing data 
intercept. 

fo2 
be 
b7C 
b7E 

Worklog : 9/24/2004 8:10:48 PM 

1/1M/20O1 6:15:13 PNl I Sent request to CEAU for 
assistance with request. 1 fessigned/forwarded request II 

3/2/50012:56:12 PMl Ibuilll | 
;ystem to replace Red Hpok and brought |n 

3/7/2001 1:54:08 PN 

M 

snipping C^cret. 
collection box for use with f 
shipping for overnight delivery (Sacfefl 
9:22:08 AMI ISpoke with! _ 
3/12/01. He said that they haclthe[ 

Built nev 
delivered to 

3/19/2001 
Ion Monday 

3 
system up and collecting but had trouble processing data wi 

] I informed him that it was a known 
llimita' 

iltransr 
Ispoke 

ition of the software and that he would need to use the 
iew program instead for voice, fax and modem 

(Seeret) 3/28/2001 2:51:49 PM[~ transmissions 
Spoke withT" land he requested that I dial in usini 

t o confirrrToroper system operation and providf 
some training on thel Iprogram. Attempts to dial in 
were unsuccessful.! Is working to remedy the 
connection problem at his end and will call me when qnsite. 
(S^erSt) 3/28/2001 3:15:49 PM] lalso 
requested d "Tnanual. Manual was bought to 
shipping. CSegrff) 8/15/20012:46:09 PM[ 
is looking at the date^l 
files because of t h e L 
.raw files into .mod files, 

d J Gave data to 

cannot processes the .raw 
is helping 

rocesses 
C j t o turn the 

assigned/forwarded request 
) 8/16/2001 11:18:23 AM 

today at about 10AM. He is 
jiata. £S>er&) 9/6/2001 
Jdid a report on the Data 

working on converting 
54:33 PH 

(§garet) 10/18/2001 7:56:42 AM| |Rcd more data 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0078997 

Request ID : 0078997 Performance Indicator: Technical Expertise 

Status : Closed Opened : 10/8/2003 2:24:00PM Closed : 6/18/2004 10:41:31AM 

Requestor Name : 

Phone: 972J_ 

Case Number: 

Office : DALLAS 

Office Code : 3190-0000 

Investigative Program : 

bs 
b7C 

b2 
-b6 
b ? c 
fo7E 

Assigned to Name j 

Assigned To Group : DITU 

Category: DITU 

I tem: Internet/ISP intercept 

Program Manager:[ 

Program/Type | 

Requested Support: System to review old RedHook 
intercepts. Previous Red Hook system saved data to th« 
following media: I |aj 

jfrom July 97? I previously discussd this w j 
provide software and internal drives for the above media. 

IWorkloa : 9/24/2004 7:58:14 PM 

48PM£ 
assigned/forwarded request td 
10/8/2003 4:09:19 PMI lUV'JJMm I" 
assigned/forwarded request t o r 

fo2 
be 
hie 
b7E 

UNCLASSIFIED 
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UNCLASSIFIED November 08, 2006 

RMS Request Number: 0080043 

Request I D : 0080043 

Status : Closed Opened : 11/6/2003 3:33:00PM 

Performance Indicator: Capital Equipment 

Closed : 6/18/2004 10:41:33AM b6 
-b7C 

Requestor Name 

Phone: 972-| 

Case Number: 

Office : DALLAS 

Office Code: 3190-0000 

Investigative Program: 
b2 
be 
b7C 

lo7E Assigned to Name £ 

Assigned To Group : DITU 

Category: DITU 

Item: Internet/ISP intercept 

Program Manager £ 

Program/Type :| 

Requested Support: Re RMS Request # 078997 submitted q 
10/8/03: Due to Discovery deadlines I need this request 
expedited. It pertained to needing a computer to review old R|3 
Hook intercept on multiple types of media. 

Workloq : 9/24/2004 7:58:29 PM Jog 

•72c TWZ003 3:33:59 PI 
assigned/forwarded read; 
11/6/2003 3:53:04 Plj 
assigned/forwarded request to[ 

HC3 
]uesttq IwiwmviT 

I 

b2 
be 
b7C 
b7E 

UNCLASSIFIED 
Page 6 of 7 
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'UNCLASSIFIED nvm November 08, 2006 

RMS Request Number: 0081192 

Request ID : 0081192 Performance Indicator : Technical Expertise 

Status : Closed Opened : 12/17/2003 11:43:00AM Closed : 6/18/2004 10:41:34AM 

Requestor Name |_ 

Phone; 972] 

Case Number: 

Office: DALLAS 

Office Code : 3190-0000 

Investigative Program: 

to 6 
b7C 

b2 
"b6 ' 
b7C 
b 7 E 

Assigned to Name £ 

Assigned To Group : DITU 

Category: DITU 

I tem: Data Processing 

Program Manager £ 

Program/Type :| 

Requested Support; Re RMS 078997 dated 10/8/03 & RMS 
080043 dated 11/6/03J I advised that due to thd 
problems incountered w/ the sofware used to process the old I 12/17/2003 11:43:38 AM] -
Red Hook data, Dallas should send the media (duplicates) to El|ljjassigned/forwarded requesttoT 
for processing. After processing, please save the processed 
version of the data and send to Dallas via removable hard drive] 
or in the processing computer_Iba£jAHlLthe case agents can 
just use the current version otj po view the di 
without needing to reprocess it. Data being shipped t< fc| 

IWorkiog : 9/24/2004 7:58:48 PM 

12/17/2003 12:23:43 PI 
assigned/forwarded request juest to| 

lb 2 
bo 
b'7C 
b7E 

UNCLASSIFIED 
<£•••' /Page 7'of-7. .. 



Freedom of Information 
and 

Privacy Acts 

FOIPA# 1056287 and FOIPAM056307-1 

Subjects: DCS-3000 and RED HOOK 

File Number: DIVISION DOCUMENTS 

Section: 33 

Federal Bureau of Investigation 



ET 

b. 

c 

ib2 

ib2 
b 7 E 

3. DCS-3000 (system) 

a. Description of the types of FISA information contained in DCS-3000. 

DCS-3000 is [the primary collection platform?] for pen-register/trap-trace 
data, which is the only information collected and stored by the DCS-
3000. Per the Communications Assistance for Law Enforcement Act of 

I 
1994 (CALEA), this information is intercepted by the targets' 
providers and delivered to the DCS-3000 in standard formats. 

service II 
fo2 
fo7£ 

b. Explanation of how FISA information is controlled, that is. restrictions on 
search and retrieval of information. 

Most FBI field offices use the DCS-3000 as a "front-end" collector. The 
Pf PlfflilMiittSP nfiW ^ f t yollected by the DCS-SOOOr""^^"^""""" 11 

| ' |l!lt!ULS-iUUUals6Ha^aniaimtiftlaryKprT * 

b 2 
b 7 i 

S I ^ F T 

DATE; 06-08-2007 
CLASSIFIED BY 65179 MIH/TAH/KSR/cb 
REA3QH: 1.4 (g) 
DECLASSIFY 0 1 : 06-08-2032 

#105628'; 
ALL IHT0RHATI0H COHTAIMED 
HEREIN IS UNCLASSIFIED EXCEPT 
IJHEBE SHOOT OTHERWISE 



—Sj^RET 

generation feature and simple text-based search tools for use by 
Technically Trained Agents and system administrators. 

c. Implementation Of Standard Minimization Procedures. 

The DCS-3000 collects only pen-register/trap-trace information. [So 
(CI minimization procedures do not apply to DCS-3000?] 

4| fefl 1 
1 | | Will discuss w/j | 

a. Description of the types of FISAinformation containexi irt^ I 

(S) Col lections conducted through the| |ire classified above 
the SECRET level and can not be sent across Trilogy. 

b. Explanation of how FISA information is controlled, that is. restrictions on 
search and retrieval of information. 

c. Implementation of standard minimization procedures. 

| (application) 

C 

c. Implementation of standard minimization procedures. 

SBCBBT 
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