! UNCLASSIFIED ] November 08, 2006
RMS Request Number: 0087970
Request ID : 0087970 Performance Indicator : Capital Equipment
Status : Closed Opened : 5/27/2004 9:01:00AM Closed :1/19/2006 5:31:51PM
Requestor Name Office : BIRMINGHAM
Phone 1 20 _ Office Code : 3070-0000
o5
Case Number : 7o Investigative Program :
Assigned to Name l ] Program Manager :I I
Assigned To Group : TICTU . Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
Requested Support : Equipment for new DCS 3000 install. jl Worklog : 9/24/2004 7:49:14 PM
f ‘. f ;5 7: :/zﬁooq 5:01:44 AM ]
L assigned/forwarded request
5/27/2004 9:02:09 Al hipped on 5/27/04.

|
|

121767 AesOt o

UNCLASSIFIED |
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r UNCLASSIFIED November 08, 2006
RMS Request Number: 0088054
Request ID : 0088054 Performance Indicator : Capital Equipment
Status : Closed ’ Opeéned : 6/1/2004 5:48:00AM Closed :1/19/2006 5:33:06PM
Requestor Name Office : NEWARK
Phone : 973I | e Office Code : 3510-0000
Case Number : e Investigative Program !

Assigned to Name :I . Pragram Manager ] l

Assigned To Group ¢ TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000

[lRequested Support : DCS 3000 RM CPU 1 9/24/2004 7:49:16 PM

6/1/2004 9:48:05 AM| ]

assigned/forwarded request tof 1
6/1/2004 9:48:25 AM Shipped on 6/1/04.
6/1/2004 11:00:26 AM Completed shipment

| UNCLASSIFIED |
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RMS Request Number:

UNCLASSIFIED }

November 08, 2006

0088199

Request ID : 0088199

Performance Indicator : Technical expertise

Status : Closed Opened : 6§/4/2004 12:02:00PM Closed :1/19/2006 5:34:10PM
Reqquestor Name | | Office : CHICAGO

Phone : 6 Office Code : 3150-0000

Case Number : R7C Investigative Program :

Assigned to Name I I

Assigned To Group : TICTU
Category : TICTU
Item: DCS 3000

Program Manager

Pragram/Type : Technical Access (Wireless)

versu
may exist on system is not needed. bz

Requested Support : I will be shipping back a 900 client
for repair. The OS is corrupt and after talking it|
he suggested shipping back so_____Jcan be loade

This was used for T3 data. The data that

Worklog ; 9/24/2004 8:00:14 PM

6/4/2004 12:02:17 |
assigned/forwarded
6/7/2004 8:09:51 Al

bhTE

assigned/forwarded request tof I

[

UNCLASSIFIED |
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{ UNCLASSIFIED | November 08, 2006
RMS Request Number: 0088366
Request ID : 0088366 Perfarmance Indicator : Technical expertise
Status : Closed Opened : 6/10/2004 10:41:00AM élosed 11/19/2006 5:36:37PM

Requestor Name :I Office : SACRAMENTO
Phone : 916I I Office Code : 3720-0000

Case Number : Investigative Program :

[9)

<1 Oy
b

Assigned to Name Program Manager l I

Assigned To Group : TICTU Program/Type : Technical Access (Wireless) '

Category : TICTU '
Item: DCS 3000

Requested Support : Needs DCS 3000 equipment “I"Worklog : 9/24/2004 7:49:20 PM

6/10/'5-5|04 10:41:54 mmpping DCS 3
equipmentf Jassi rded request tg ]
6/10/2004 11:08:27 Al\i |completed

"nm?l '

[ UNCLASSIFIED ]
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| UNCLASSIFIED B November 08, 2006
RMS Request Number: 0088367
' Request 1D : 0088367 Performance Indicator : Capital Equipment
Status : Closed Opened : 6/10/2004 10:42:00AM Closed :1/19/2006 5:36:50PM
Requestor Name | Office : EL PASO
Phone : 915| I Office Code : 3240-0000
Case Number : b Investigative Program :
hic
Assigned to Name : . Program Manager
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
Requested Support : Needs new DCS 3000 router, switch and Worklog : 9/24/2004 7:49:20 PM
upPs
B7107 200% 10:42:48 Al ipping new OCS 3000
router, swi d _UPS gned/forwarded request
6/10/2004 11:15:33 AM
Completed shipment )

=
(o))

o
B

| UNCLASSIFIED |
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l UNCLASSIFIED ] November 08, 2006
RMS Request Number: 0088540
Request ID : 0088540 Performance Indicator : Capital Equipment
Status : Closed Qpened : 6/17/2004 12:36:00PM Closed : 1/19/20(;)6 5:39:47PM

Requestor Name I i“ & Office : HONOLULU
7
Phone : 804 Office Code : 3280-0000

Case Number : Investigative Program :

Assigned to Name I I V Program Manager : T
Assigned To Group : TICTU : Program/Type : Technical Access (Wireless)
Category : TICTU

Item: DCS 3000

Requested Support ; Equipment for DCS 3000 Net and
Servers.

Worklog : 9/24/2004 7:49:22 PM

571772004 12:36:15 PM| |

assigned/forwarded request t
6/17/2004 12:36:43 PM Shipped on §/17/04.

| UNCLASSIFIED |
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r UNCLASSIFIED J November 08, 2006
RMS Request Number: 0088592
Request ID : 0088592 Performance Indicator : Technical expertise
Status : Closed Opened : 6/18/2004 11:42:00AM Closed :1/19/2006 5:40:39PM
Requestor Name : Office :
Phane : 56 s Office Code:
Case Number : wic Investigative Program :

Assigned to Nam:j Program Manager :I I

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000

lIRequested Support : DCS 3000 upgrade liworkiog : 9/24/2004 7:49:23 PM

6/18/2004 11:42:13 Aw::_l
assigned/forwarded request to| 6/18/2004
1:40:53 pM| JCompleted Shipmen

9/2/2005 11:40:43 AM
as Reassigned or Forwarded this request to

h7o —

| UNCLASSIFIED ]
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| UNCLASSIFIED ] November 08, 2006
RMS Request Number: 0088700
Request ID ; 0088700 Performance Indicator : Capital Equipment
Status : Closed Opened : 6/23/2004 11:38:00AM Closed :1/19/2006 5:42:32PM
Requestor Name :l:: Office : ST LOUIS »
Phone : ) . Office Code : 3730-0000
Case Number : b6 Investigative Program :

-

Assigned to Name L I Program Manager J I

Assigned Ta Group : TICTU . Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
Requested Support : One (1) DCS 3000 PUw[____No orklog : 9/24/2004 8:00:23 PM
Monitor, keyboard or mouse required.,
6/23/2004 11:38:11 AM l!ssigned/forwarded
request to ©/30/2004 8:08:20 AM
ssignedforwarded requesttof ]
e 7/7/2004 10:56:04 Shipped on
b 717104, 7/7/2004 2:24:56 P ompleted
B
Shipment
{ UNCLASSIFIED |
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| UNCLASSIFIED | November 08, 2006
RMS Request Number: 0088773
Request ID : 0088773 Performance Indicator : Capital Equipment
Status : Closed Opened : 6/25/2004 10:49:00AM Closed :1/15/2006 5:44:40PM
Requestor Name ] Office : KNOXVILLE
Phone : 86 ?f’ Office Code : 3370-0000
b7 .
Case Number : Investigative Program :
Assigned to Name ;| Program Manager |

Assigned To Group : TICTU
Category : TICTU
Ttem: DCS 3000

Program/Type : Technical Access (Wireless)

Requested Support : Knoxville needs a DCS 3000 for aTitle I1I
in the Johnson City RA. This will be connected by a dial up to
the DCS 3000 in the Knoxville office. (offsite software and
modems needed)

Worklog : 8/24/2004 8:00:24 PM

6/25/2004 10:49:04 Al |
assigned/forwarded

6/30/2004 8:07:14 A
assigned/forwarded request tol 1
7/26/2004 1:59:54 PM Shipped modern, cable,
and interface card on 7/26/04.  7/26/2004 2:31:30 PM
Completed shipment

L

UNCLASSIFIED |
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L 8

[ UNCLASSIFIED | November 08, 2006
RMS Request Number: 0088867
Request ID : 0088867 Performance Indicator ; Capital Equipment
Status : Closed Opened : 6/29/2004 2:20:00PM Closed :1/19/2006 5:45:08PM
Requestor Name :I ~ Office : KNOXVILLE
Phone : 865' I hé Office Code ; 3370-0000
kL7

Case Number : K Investigative Program ;

N N —

Assigned To Group : TICTU Program/Type : Technical Access {Wireless)
Category : TICTU
Item: DCS 3000
Requested Support : A replacement DCS 3000 Server Worklog : 5/24/2004 8:00:26 PM
for the Knoxville main office. This Server will also
be the host for an offsite Tide I1I. ) 6/29/2004 2:20:48 PN[ ]
assigned/forwarded request |
63072004 8:06:38 Al ]
hé assigned/forwarded request to] |
N 8/4/2004 8:52:02 AM ipped on 8/4/04.
8/4/2004 10:13:16 AM| mpleted shipment

L UNCLASSIFIED B
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| UNCLASSIFIED ] November 08, 2006
RMS Request Number: 0088925
Reguest ID : 0088925 Performance Indicator : Capital Equipment
Status : Closed Opened : 7/1/2004 10:00:00AM Closed :1/19/2006 5:46:08PM
Requestor Name § || Office : NEW YORK CITY
Phone : 914| I Office Code : 3540-0000
oY
Case Number : b T Investigative Program :

Assigned to Name L I Program Manager E

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)

Category : TICTU

Item: DCS 3000

Requested Support : H Per our telcall, 7-1-04, we Worklog : 9/24/2004 8:00:26 PM

are anticipating a T-3 on g ere the subject

utilizes th feature. We will handle the intercept at ] 10:00:13 AM] | I
the BQRA Please send me a DCS3000 work assigned/forwarded requestﬂ I

station COnﬁgured to aCCDmpllsh Etercept on E 7/2/2004 8:20:15 A%
rget. The Case Agent advised that the earliest start assigned/forwarded request

date would be July 19th.  Please ship all eguipment to m 7/14/2004 8:44:52 AM ] Shipped on 7/14/04 with
enton g;;ij lRnass os28,

New York 11415, can be ri | phone -

91{] | Thank you, i i T

| UNCLASSIFIED |
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I UNCLASSIFIED T November 08, 2006
RMS Request Number: 0088937
Request ID : 0088937 . Performance Indicator : Capital Equipment
Status : Closed Opened : 7/1/2004 12:36:00PM Closed :1/19/2006 5:46:23PM
Requestor Name I Office : CHICAGO
. b . g
Phone : BID e Office Code : 3150-0000
Case Number : - Investigative Program :
Assigned to Name :L i Program Manager :I I
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU ‘]loz
h7E
Item: DCS 3000
Requested Support : CPU to be returned withl I 1 5/24/2004 7:49:28 PM
and DCS 3000 software.

7/1/2004 12;36:33 PM} |
assigned/forwarded reguest &
7/1/2004 12:36:56 P
7/2/2004 11:34:11 AM

Shipped on 7/1/04.
Completed shipment

b6

o

[ UNCLASSIFIED ]
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[— UNCLASSIFIED J November 08, 2006
RMS Request Number: 0089217
Request ID : 0089217 Performance Indicator : Capital Equipment
Status : Closed Opened : 7/11/2004 4:29:00PM Closed :9/2/2005 11:36:41AM
Requestor Name l l Office : DALLAS
Phone : 972-:] b Office Code : 3150-0000
Case Number : b Investigative Program :

Assigned to Name :E Program Manager |

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Categary : TICTU
Item: DCS 3000

ested Support : Dcﬂr FISD___I " [lworklog : 9/24/2004 8:00:3t PM

tercept to interface w,

7/11/2004 4:29:59 PNI 1
assigned/forwarded request to |
7/12/2004 8:05:31 Al\'i |
B2 assigned/forwarded reguest & 1
e 7/13/2004 9:10:52 AN‘i Shipped to] |
TS on 7/13/04 on RMS# 089258.
LYE '

| UNCLASSIFIED ]
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] UNCLASSIFIED ] November 08, 2006
RMS Request Number: 0089310
Request ID : 0089310 Performance Indicator : Capital Equipment
Status : Closed Opened : 7/14/2004 1:28:00PM Closed :9/2/2005 11:36:41AM
Requestor Name § 1 Office : BOSTON
Phone: 61| Office Code : 3090-0000
Case Number : ke Investigative Program :

bro

Assigned to Name ' Program Managerl

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU

Item: DCS 3000

Requested Support : DCS 3000 machine for off-site location, —HI Warklag : 9/24/2004 7:49:34 PM

7/14/2004 1:28:23 PM| 1

assigned/forwarded request t
7/14/2004 1:30:11 P Shipped on 7f14/04.
o 7/14/2004 2:12:03 PM Completed shipment

=
o

1 UNCLASSIFIED ]
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L

UNCLASSIFIED |-

RMS Requesi' Number:

0089466

Request ID : 0089466

Performance Indicator : Capital Equipment

Status : Closed Opened : 7/19/2004 12:51:00PM Closed :9/2/2005 11:36:41AM

Requestor Namel Office : INDIANAPOLIS

Phone : b g Office Code : 3310-0000

Case Number : o7 Investigative Program :

Assigned to Name I I Program Manager I |
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU

Item: DCS 3000

Requested Support : A new DCS 3000 to replace the existing
Indianapolis DCS3000 which has been having problems and add
a DCS2000 for case agents to use for tracking targets.

Worklog : 9/24/2004 8:00:35 PM

7/19/2004 12:51:44 PM ]

ba

k7C

assigned/forwarded re 1
7/19/2004 4:08:46 PM |
assigned/forwarded request td |
7/26/2004 10:07:36 AM Shipped on 7/26/04.
7/26/2004 10:44:42 ompleted Shipment

November 08, 2006

|

UNCLASSIFIED |
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l UNCLASSIFIED l November 08, 2006
RMS Request Number: 0089543
Request ID : 0089543 Performance Indicator : Capital Equipment
Status : Cosed Opened : 7/21/2004 9:12:00AM Closed :9/2/2005 11:36:41AM

Requestor Name ! I Office :
Phone : 309~| I b6 Office Code : 3860-1755

Lsygw

Case Number ; Investigative Program :

Assigned to Name | ‘ ] Program Manager | |
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
(|Requested Support : DCS 3000 workstation. |[workiog : 972412004 7:49:38 PM
172004 9:12:31 AM} 1

assigned/forwarded reguest ¢
7/2172004 9:13:00 A ipped on 7/21/04.

| UNCLASSIFIED |
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| UNCLASSIFIED | November 08, 2006

RMS Request Number: 0089751

Request ID : 0089751 Performance Indicator : Capital Equipment

Status : Closed Opened : 7/26/2004 11:14:00AM Closed :9/2/2005 11:36:42AM

Requestor Name :l I Office : ALBANY

Phone : 518 im 6 Office Code : 3010-0000

7 C
Case Number : Investigative Program :

Assigned to Name :| Program Manager :

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU

Item: DCS 3000

Requested Support : Replacement DCS 3000 workstation. J Worklog : 9/24/2004 7:49:43 PM

7/26/2004 11:14:33 AM|
assigned/forwarded request to
e 7/26/2004 11:15:00
be 7/27/2004 9:08:32 A
B7C 7/26/04.

\o longer needed on

] UNCLASSIFIED ]
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[ UNCLASSIFIED | November 08, 2006
RMS Request Number: 0089758
Request ID : 0085758 Performance Indicator ; Technical Expertise
Status : Closed Opened : 7/26/2004 1:45:00PM Closed :9/2/2005 11:38:04AM
Requestor Name { B Office : ATLANTA
Phone : 404' I be Office Code : 3040-0000
Case Number : iC Investigative Program :

Assigned to Name : Program Manager i j

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
Requested Support : DCS 3000 Server System fo.Ej Worklag : 9/24/2004 7:49:43 PM
cutover.
7/26/2004 1:45:46 PM[ 1
‘ assigned/forwarded request t |
b2 7/26/2004 2:20:56 P Completed shipment
e 7/26/2004 2:24:53 P ompleted shipment
b7 ‘
LR
| UNCLASSIFIED ]
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L UNCLASSIFIED I ’ November 08, 2006
RMS Request Number: 0089924
Request ID : 0089924 Performance Indicator : Capital Equipment
Status : Completed Opened : 7/29/2004 3:29:00PM Closed :9/24/2004 7:55:14PM

Requestor Name l l office :L I

Phone : 501| | I é office Code :

Case Number : ' Investigative Program :

Assigned to Name | I Program Manager § |
Assigned To Group : ETMU Program/Type : Enterprise Solution Services
Category : ETMU

Item: EDMS

Requested Support : OCS 3000 Software JJ orklog : 5/24/2004 7:49:46 PM

7/25/2004 3:29:45 PM 1
assigned/forwarded request tof |
8/10/2005 2:52:26 PM

has Reassigned or Forwarded this request to

[ UNCLASSIFIED ]
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L U NCLASSIFIE D ] November 08, 2006
RMS Request Number: 0090055
Request ID : 0090055 Performance Indicator : Technical Expertise
Status : Closed Opened : 8/3/2004 8:42:00PM Closed :1/19/2006 6:10:04PM

Requestor Name E Office : WASHINGTON
Phone : 204:] be Office Code : 3920-0000

Case Number : 7C Investigative Program :
Assigned to Name Pragram Manager :I I
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000

I[Requested Support : DCS 3000 “ /24/2004 7:49:48 PM

8/3/2004 8:42:05 PM ]

assigned/forwarded request tﬂ I

ke

W7 C

[ UNCLASSIFIED
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| UNCLASSIFIED ] November 08, 2006
RMS Request Number: 0090257
Request ID : 0090257 Performance Indicator : Capital Equipment
Status : Closed Opened : §/10/2004 11:01:00AM Closed :1/19/2006 6:07:53PM

Requestor Name ] i Office : LOS ANGELES
Phone : 310l ‘ Office Code : 3410-0000

Case Number : Investigative Program :

I
)

5T

Assigned To Group : TICTU : Program/Type : Technical Access (Wireless)
Category : TICTU '
Item: DCS 3000
[[Requested Support : Equipment for DCS 3000 install. - 9/24/2004 7:49:51 PM
8/10/2004 11:01:05 Al |
assigned/forwarded request |
s B8/10/2004 11:01:52 AM Shipped on &/10/04.
fi( 8/10/2004 1:37:52 PM ompleted shipment
i 8/10/2004 1:41:12 P ompleted shipment
| UNCLASSIFIED |
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[ UNCLASSIFIED November 08, 2006
RMS Request Number: 0090440
Request ID ; 0090440 Performance Indicator : Capital Equipment
Status : Closed Opened : 8/16/2004 10:02:00AM Closed :9/2/2005 11:36:42AM
Requestor Namel Office : DENVER
: [ 5%)
Phone ; Office Code : 3210-0000

o
3
-

Case Number : Investigative Program :

Assigned to Name I l Program Manager § 1

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU '
Item: DCS 3000

Requested Support : Re teicall me need:
1. Two DCS-3000 rack mount machines. 2. Two monitors with
switches, 3. Two rack mount UPS.  Thanks

\Worklog : 9/24/2004 8:00:48 PM

I410:02:01 Al"l I

assigned/forwarded reguest tol i
8/16/2004 10:22:18 ANFS I

assigned/forwarded request t
9/10/2004 10:14:29 Ahm Shipped desktop machine
to replace broken one. Wil send rack mount units in future.
Shipped on 9/10/04.  9/16/2004 2:57:59 PM

Replaced DCS 3000 with a nev| [nachine on

9/14/04. Will send rack mount systems at a later date.

| UNCLASSIFIED |
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| UNCLASSIFIED | November 08, 2006
RMS Request Number: 0090491
Request ID ; 0050491 Performance Indicator : Technical Expertise
Status : Closed Opened : 8/17/2004 7:44:00AM Closed :8/19/2004 6:58:56AM

Requestor Name I I ) Office ; KNOXVILLE
phone:sss|______ | e Office Code : 3370-0000

Case Number : Investigative Program :

Assigned to Name :r Program Manager :j

Assigned To Group : TICTU Program/Type : Traditional Technologies
Category : TICTU -

Item::]aata Collection System

I Requested Support : questions orl output to TA

-3 P

5

ing
S
8/19/2004 7:20:21 A und the problem with ba
the DCS3000 and ha X it SNt
7R

L UNCLASSIFIED }
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B UNCLASSIFIED ] November 08, 2006
RMS Request Number: 0090612
Request ID : 0050612 Performance Indicator : Capital Equipment
Status : Closed Opened : 8/19/2004 5:05:00PM Closed :1/19/2006 6:06:08PM

Requestor ‘ I
Phone : 85 W
' ho

Case Number : Lo

Office ;: SAN DIEGO
Office Code : 3780-0000

Investigative Program :

P r——————

Asgigned to Name I I

Assigned Ta Group : TICTU
Categary ;: TICTU
Item: DCS 3000

Program Manager

Program/Type : Technical Access (Wireless)

Reguested Support : Per the 8/19/04, telephone conversation
between San Diego nd TICTU'

ase expeditiously provide

em, to be installed at an

itch in the San Diego area to support the
CALFA collection of pen register data. A fou;-wire {0 two-wire
circuit, identical to those used to support ou}
ntercepts, has been ordered. San Diego will
re-~configure an appropriate, already installed modem at its CMP
to interface with the DCS3000.

\Worldogq ; 9/24/2004 8:00:51 PM
8719/2004 5:05:39 PM |
assigned/forwarded | |

8/20/2004 8:18:52 Al
assigned/forwarded request
8/20/2004 8:56:18 AM
l8120/2004 10:48:15

Shipped on 8/20/04.
Completed Shipment.

oz
bha
7o
hTE

1 UNCLASSIFIED J
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UNCLASSIFIED

RMS Request Number:

0091449

Request ID : 0091449

Status : Closed Opened ; 9/2/2004 3:10:00PM

Performance Indicator : Capital Equipment

Closed : 1/19/2006 6:02:41PM

Requestor Namel I
Phone : 513| I

Case Number :

Qfﬁce : CINCINNATT
Office Code : 3160-0000

Investigative Program :

T

Assigned Yo Group : TICTU

Category : TICTU
Ttem: DCS 3000

1

Pragram/Type : Technical Access (Wirgless)

Program Manager §

Requested Support : New DCS 3000 system, rack mount

server system to replace our old Gateway CPU. Per conversation
wi n 09/02/04,

: 9/24/2004 8:00:58 PM

k6
Lol

9/2/2004 3:10:17 PM 1
assigned/forwarded request tq J
9/3/2004 8:16:27 AM] H
assigned/forwarded request tof |

12/15/2004 10:09:45 AM

Cincinnati office does not have facilities for rack mount
server at this time. SBIT will provide a new system when the
Cincinnati Division is ready for it.

November 08, 2006

-

UNCLASSIFIED ]
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| UNCLASSIFIED B November 08, 2006
RMS Request Number: 0091620
Request ID : 0091620 Performance Indicator : Capital Equipment
Status : Closed Opened : 9/8/2004 6:03:00PM Clased :1/19/2006 6:01:56PM
Requestor Name I Office : SAN JUAN
Phone : 787] ] }b;‘ Office Code : 3800-0000
Case Number : o Investigative Program :
Assigned to Name I I Program Manager :
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
- | Category : TICTU
Item: DCS 3000
Requested Support : 1 - DCS 3000 system (rack mount) 1 - : 9/24/2004 8:01:00 PM
Monitor/keyboard (rack mount) 1 - UPS Ref conversation .
betweef . J(ERP and] Jsa). 9/8/2004 6:03:55 PM ]
assigned/forwarded r:fugﬂi |
9/10/2004 2:17:20 P |l
assigned/forwarded request t
9/17/2004 1:27:40 P ipped on 9/17/04. No
hé UPS was sent,  9/20/2004 2:58:24 PM
b Completad Shipment:
| UNCLASSIFIED j
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UNCLASSIFIED

RMS Request Number:

0092191

Request ID : 0092191

Status : Closed Opened : 9/23/2004 10:29:00AM

Performance Indicator : Capital equipment

Closed :1/19/2006 5:58:20PM

Requestor Name
Phone : 20

Office : NEW HAVEN
Office Code : 3520-0000

Case Number : Investigative Program :
jieYs
' b6
Assigned to Name l I Program Managerl ]
Assigned To Group : TICTU Pragram/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000

Requested Support : Router, DCS3000, modem, software and
any other equipment required for CALEA land line solution from
switch to offsite to RA,

lworklog : $/24/2004 8:01:08 PM

e

b

9/23/2004 10:29:03 AY 1
assigned/forwarded request ]
9/29/2004 9:24:51 AM | I
l has asked for reassignment of this request.
s —

Ihas asked for reassignment of this
9/29/2004 9:49:10 AM |
as asked for reassignment of thi
12:22:11 PM I
as asked for reassignment i
9/29/2004 1:05:27 PM

Jhas asked for reassignment of this request.
T 0600 P L]
| ras asked for reassignment of thi
10/1/2004 8:23:36 AM

has asked for reassignment of this request.
10/1/2004 8:46:05 AM

t:]has asked for reassignment of this request.
10/1/2004 10:31:03 AM Ef:

s asked for reassignment of this regyest, ‘
10/6/2004 11:42:17 AM

November 08, 2006

-

UNCLASSIFIED |
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l UNCLASSIFIED J November 08, 2006

RMS Request Number: 0092288

Request ID : 0092288 Performance Indicator : Capital equipment

Status ; Closed Opened : 9/28/2004 11:58:32aM Cloged :'10/21/2004 7:01:35AM

Requestor Name Office : DALLAS

Phone : 972 Office Code : 3190-0000

Case Number : }L: : Investigative Program :

Assigned to Name Program Manager

Assigned To Group : ETMU Program/Type : Enterpriseé Operations Services

Category : ETMU

Item: CMP Systems Operations Center

Requested Support : Router w/ﬂrds for DCS 3000 ; 0/28/2004 11:58:32 AM
network witch
[ ssigned/forwarded request a:

ha 9 133:32 AM
biE | assigned/forwarded request t
10/21/2004 $:01:35 AM

P Jequipment provided. Cloging;

9/26/2005 8:05:03 aM
as Reassigned or Forwarded this request ta

|
b6
kic
[ UNCLASSIFIED ]
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[ UNCLASSIFIED J November 08, 2006

RMS Request Number: 0092357

Request ID : 0092357 Performance Indicator : Technica_l expertise

Status : Closed Qpened : 9/29/2004 1:31:23FPM Closed : 11/9/2004 9:25:02AM

Requestor Name { 1 s Office : OMAHA

7o
Prone:a02l____| ? Office Code : 3600-0000
Case Number : Investigative Program :

Assigned to Name :E:

Assigned To Group : TICTU

N

Program/Type : Traditional Technoiogies

Category : TICTU
tem[  ata Collection System
ugequahed Support : not downloading from des 3000 ]I ||Waorklog : 5/29/2004 1:31:23 PM ,SI

bhio

assigned/forwarded request td -
10/6/2005 1:46:04 PM
has Reassigned or Forwarded this request

1

| UNCLASSIFIED |
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f UNCLASSIFIED J November 08, 2006
RMS Request Number: 0092689
Request 1D : 0092689 Performance Indicator : Capital equipment
‘Status : Closed Opened : 10/5/2004 1:43:52PM Closed :2/8/2005 7:40:22AM
Requestnar Name ¢ Office : LITTLE ROCK
Phone : 501 Office Code : 3390-0000
Case Number : ke Investigative Program :

b7 ¢

P —

Assigned To Group : TICTU
Category : TICTU

Item:

Program Manager

Program/Type : Central Monitoring Plant

Reguested Support : Little Rock requests a portable] I

stem and a DCS 3000 client with Deliver to
Little Rock and they will tranport to the Fort Smith RA. Need
within 30 days.

672004 10:29:26 AM

|has Reassigned or Forwarded this
04 2:55:59 PM
According tE they are waiting for E

» approval.
1:{>2 1/24/2005 11:06:25 AM
%é}: i 1 taiked tc:today and they no fonger need a
T
ol portable system.
L7E 9/23/2005 11:07:20 AM :]
as Reassigned or Forwarded this request to
| UNCLASSIFIED |
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November 08, 2006

RMS Request Number: 0092753
Request ID : 0092753 Performance Indicator : Capital equipment
Status : Qosed Opened : 10/5/2004 3:43:53PM Closed :1/19/2006 5:57:40PM
Requestor Name Office : PHILADELPHIA
Phone : 21 5| I Office Code : 3620-0000
Case Number : 6 Investigative Program :
k7¢
Assigned to Name l I Program Manager :[ ]
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
Requested Support : Philade!phia is requesting a new rack | 1 10/6/2004 11:40:06 AM
mount DCS 3000 unit

1076/2004 11:52:08 AM Tffﬁ

Shipped on 10/6/04.
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| UNCLASSIFIED B November 08, 2006

RMS Request Number: 0093249

Request ID : 0093249 Performance Indicator : Capital equipment
Status : Closed Opened : 10/14/2004 12:56:25PM Closed :1/15/2006 5:56:38PM

Requestor Name Office L ]

Phone : 501 ¥} Office Code : 1822-0000

Case Number : b7 Investigative Program :

Assigned to Name | | Program Manager

Assigned To Group : TICTU ‘ Pragram/Type : Technical Access (Wireless)
Category : TICTU

Item: DCS 3000

Requested Support : DCS 3000 Software jllworkiog ; 10/14/2004 1:50:30 PM

ba
I,
AP,

Completed shipment

[ UNCLASSIFIED ]
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RMS Request Number:

November 08, 2006

0094212

Request ID : 0094212

Performance Indicator : Technical expertise

Status : Closed Opened : 10/22/2004 12:35:33PM Closed :1/14/2005 8:39:07AM
Requestor Name }LO Office : SALT LAKE CITY
T
Phone : 801 Office Code : 3750-0000
Case Number ; Investigative Program :

Assigned to Name l

Assigned To Group : TICTU
Category : TICTU

Item[_ Jrixed System

Program/Type : Central Monitoring Plant

{{Requested Suppart : Received calls with 0 call duration

Waorklog : 10/22/2004 12:42:52 PM

doing CALEA testing on lines fron'l:

The length of the call in the DCS3000 was

correct but the iength in thd 5 0. The
CCC‘data in the & start and stop time. We
conferenced in from Raytheon. He mentioned the

possible cause is that there is no audio on the line and the
data is not correlahed.zfrom Raytheon will be

traveling to the site next week to do pgrade. While

she is there she maybe able to Jook into this problem.

Raytheon ticket

10/22/2004 1:22:34 PM E:
Raytheon Ticket munberl I

10/25/2004 8:15:58 AM I I

10222004 12:42:52PM ]

i ing CALEA testing on lines ﬁog
[ i The length of the call in the Was
correct but the I?‘ mstem was 0. The
CCC data in the i\ad a start and stop time. We

conferenced in om Raytheon. He mentioried the
possible cause is that there is no audio on the line and the
data is not correlated. :"rom Raytheon will he
traveling to the site next week to do ai:lipgrade. While
she is there she maybe able 1o look into this problem.
Raytheon ticket
10/22/2004 1:22:34 PM
Raytheon Ticket munbe

3s Reassigned or Forwarded this re
12/1572004 12:27:08 PM
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November 08, 2006

RMS Request Number: 0094737

Request ID : 0094737 Performance Indicator : Capital equipment

Status : Closed Opened : 11/8/2004 9:44:11AM Closed :1/14/2005 8:38:36AM

Requestor Name Office : DALLAS

Phone : 972| I : hE Office Code : 3190-0000

Case Number : b7C Investigative Program :

Assigned to Name 1 Program Manager

Assigned To Group : TICTU Program/Type : Central Monitoring Plant

Category : TICTU

Item: Telecom Intercepts

Requested Support : I need a printer to replace the printer
attached to our DCS 3000 8 Jthat is used for dailky
printouts. Our original printer is beyond repair.

Worklog : 11/8/2004 12:59:58 PM

pas Reassigned or Forwarded this request.
4 1:26:12 PM t___]

Printer shipped on 12/17/04. ;
12/23/2004 2:16:58 PM

Received an e-mail fron~:<nat he has
received the printer.
9/23/2005 11:11:58 AM
has Reassigned or Forwarded this request to

5%

7R
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November 08, 2006
RMS Request Number: 0094738
Request ID : 0094738 Performance Indicator : Capital equipment
Status : Closed Opened : 11/8/2004 9:49:33AM Closed :1/14/2005 8:38:18AM
Requestor Name i I Office : DALLAS
Phone ; 972| I Office Code : 3190-0000
Case Number ; 6 Investigative Program :

o

Assigned to Name I I

Assigned To Group : TICTU

S —

Program/Type : Central Monitoring Plant

Category : TICTU

=3 P

5

f.‘?}

.?1

Item: Telecom Intercepts
[Jrtease complete status upon receipt of equipment by
Shipped on 12/8/04.
received equipment.
—
received the switch.

l Requested Support : [ n@r‘c switch for my DCS J‘fMﬂUS/ZOM 1:00:22 PM
3000 network. My current switch is full '
FO. Thanks.
1]
004 3:21:50 PM C—1
12/23/2004 2:16:11 PM
11:11:58 AM

. has Reassigned or Forwarded this request.
. 12/10/2004 8:15:05 AM
Shipped on 12/9/04. Shipping number 4
12/14/2004 8:15:15 AM
12/14/2004 3:59:04 PM
cannot close this without verification that the FO has
Received e-mail fron‘ Isaymg that he has
as Reassigned or Forwarded this request to
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RMS Request Number: 0094814

Request ID : 0094814 Performance Indicator : Capital equipment

Status : Cosed Opened : 11/9/2004 1:42:55PM Closed :1/19/2006 5:56:07PM

Requestor Name 3 Office : HOUSTON

Phone : 713 oo Office Code : 3200-0000

Case Number : . Investigative Program :

Assigned to Name : Program Manager :l I

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)

Category : TICTU '

Item: DCS 3000

[Requested Support : I need one DCS 3000 unit with monitor {IWorklag : 12/14/2004 3:18:01 PM
S 2/15/04.
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L UNCLASSIFIED November 08, 2006
RMS Request Number: 0095001
Request ID : 0095001 Performance Indicator : Technical expertise
Status : Closed 4 Opened : 11/17/2004 7:42:10AM Closed :1/19/2006 5:55:33PM
Requestor Name Office : NEW YORK CITY
Phone : 212 ke Office Code ; 3540-0000
70 .
Case Number : o Investigative Program :
Assigned to Name Program Manager { J
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
Requested Support : As per phone conversation with : 11/23/2004 9:46:41 AM
we were inquiring about the possiblity of incorporating
the nto the Pen Register reports on the DCS '
3000. has Reassigned or Forwarded this
3232005 9:37:45 AM
There are times when the agants need o know the address of | as Reassigned or Forwarded this request to
in real time, and th rogram does not l
always work. Looking up th m the carrier on 5 1:03:16 PM Q
spreadsheets are not always refiable, and in some instances, we as Reassigned or Forwarded this reqd
must wait for the carrier to reply with
(1372472005 8:50:07 AM
- has Reassigned or Forwarded this

57673005 2:42:28 PM Eq
Currenity we are unable to accomdate this request. After

reviewing the technical aspects of this request the realization
that the databasing aspects of this are beyond the DCS 3000
programs current operation characteristics.

| UNCLASSIFIED |
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November 08, 2006
RMS Request Number: 0095741
Request ID : 0095741 Performance Indicator : Capital equipment
Status : Closed Opened : 12/15/2004 7:03:05PM Clased :1/19/2006 5:52:46PM
Requestor Name Office ! DALLAS
Phone : 972 ) Office Code : 3190-0000
: e
Case Number : _ 7o Investigative Program :

Assigned to Name l I ‘ Program Manager E:

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000

Requested Support : I need an addtional DCS 3000 to support ‘Wor : 12/20/2004 4:25:17 PM
a 2nd FISA monitoring room established for a new case :

T Equipment shipped on 12/21/04.
12/21/2004 10:40:50 AM
Completed Shipment

B &
He 25

bh7C
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RMS Request Number:

November 08, 2006

0095865

Request ID : 0095865

Status : Closed Opened : 12/17/2004 8:35:44AM

Performance Indicator : Technical expertise

Closed : 2/8/2005 7:30:48AM

Requestor Name I I

e
Case Number :

b7

Office : CHARLOTTE
Office Code : 3140-0000

Investigative Program :

Assigned to Name l I

Assigned To Group : TICTU
Category : TICTU

Item: Telecom Intercepts

Program Manager E

Program/Type : Central Monitoring Plant

Requested Support : Formatting DCS-3000 CPU (sent
separately) to act as remote review station for case agents.

"Worklog 1 12/21/2004 8:01:09 AM

IS
RN

ISR

g;has Reassigned or Forwarded this request.
ety —

DCS 3000 workstation was sent out in late December.
has e-mailed me and says that he has the naw
workstion.
972372005 11:11:58 AM

Drias Reassigned or Forwarded this request ;o
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RMS Request Number:

November 08, 2006

0096345

Request ID : 0096345

Performance Indicator : Technical expertise

Status : Closed Opened : 1/12/2005 12:04:00PM Closed :4/8/2005 11:09:47AM
k 6

Requestor Name I e Office : PHOENIX

Phone : SOZI I Office Code : 1822-0000

Case Number : Investigative Program :

S —

Assigned To Group : TICTU
Category : TICTU
Item: r l

Program/Type : Central Monitering Plant

Requested Support : DCSP is noticing missed calls. Site is
reporting that they are recelving the ¢alls on the DCS3000
system, but not receiving calls on th The missing
calls are not specific to a certain carrie is currently
monitoring the line and whenever a call is r2Cieved on the
DCS3000 he verifies that the same call is being received and the

The call length does not matter either. The calls can
m going to email this RMS ticket
see if they want to add any information
to the worklog for this ticket. We will need to get Raytheon
involved in this issue.

Worklog : 1/13/2005 8:24:54 AM

lease look into this. Thanks.

please look into this. Thanks,
nas Reassigned or Forwarded this r
/142005 5:26:43 PM
This issue does seem to occur when the calls are in rapid
succession, However, the DCSP has determined that the

issue IS in fact a roblem because they installed Din
paraflel with th input port, Thef—Jcaptured all of the

data and the TIU did not (didn't even activate/respond to the
call).
1/18/2005 3:45:02 PM

Spoke wi t 15:35 EST regarding this ticket.
RTN is working this problem. It appears ta be a field wide
problem associated wi izure method and
settings. Site shalt be contacted as soon as the problem has
been resolved and a fix is identified. CA, 1/18/05.
2/117/2005 8:26:44 AM

Status update, RTM has infarmed us that a pateh to ix thi
problem is close to finalization. A formal patch kit shall be

distributed to the field when available. CA, 2/11/05.
4/4/2005 4:34:09 PM
Raytheon has stated that the new base line rollout should

correct the problem. In the meantime the site has changed
collection method Ticket can be closed
9/23/2005 12:29:17 PM

_mals Reassigned or Forwarded this :r:equ; ;o

S

r

o2
bh7E

Page 532 of 622




November 08, 2006
RMS Request Number: 0096763
Request ID : 0096763 Performance Indicator : Technical expertise
Status : Closed Opened : 1/26/2005 6:25:20PM Closed :6/24/2005 8:28:36AM
Requestor Name l l Office : SAN FRANCISCO.
e
Phone : 415] | e Office Code : 3730-0000
Case Number : ' : Investigative Program :
Assigned to Name :I | Program Manager I______]
Assigned To Group : TICTU Program/Type : Central Monitoring Plant
Category : TICTU

Item: CMP Buildout

,Eegygs% Support : The San Francisco Division is getting a
from a neutral 2one ( Cage in a CO) to Tech Off-site

[3nd Fed Bidg (450 Golden Gate Ave, SF); thus, certain CMP
equipment will require refocation and/or additional support
equipment will be needed. Thus the following is presently

required:

1ea DCS 3000 to] |

| Warklog : 1/27/2005 8:03:50 AM

:ws Reassigned or Forwarded thi
2/2{2005 2:41:56 PM

Item 1) The DCS-3000 One-Way Push to m; :isn‘t ready
for field deployment. Currently, field testing is in progress at

selected sites.The site will be informed in advance of it's
installation schedule and activation date once established,

CA, 2/2/05.
1

3/14/2005 1:13:17 PM
The 6 ea:]cards were shipped to SF as Required

2
bh7E

3/14/05
The 2eaf 1
requirements were confirmed with the Sit

ith an estimated direct delivery to the site on

as Reassigned or Forwarded this request to

3/28/2005 3:50:47 PM I I
This ticket has been reassigned to| I:o be

closed. mm

has Reassigned or Forwarded this request to

5/10/2005 1:16:38 PM

Recommend closing out this RMS, CA, 10MAY0S.
5/12/2005 5:14:58 PM
lease give me an update on the DCS3000 since

b2
b

h7o
LR
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RMS Request Number:

November 08, 2006

0096899

Request ID : 0096899

Performance Indicator : Capital equipment

Assigned To Group : TICTU

Category : TICTU
Imﬁ

Status : Closed Opened : 2/1/2005 11:14:11AM Closed : 3/18/2005 10:45:5AM
j’b &

Requestor Name ko Office : COLUMBUS

Phone : 614| | Office Code : 3160-3930

Case Number : Investigative Program :

Assigned to Name Program Manager j

Program/Type : Central Monitoring Plant

Requested Support : Please provide a portable Voice Box
system capable of at least two Ines for an upcoming cellular
Titde-III on ﬁina and possibly another unknown cellutar
line, This will be interfaced with a DCS 3000 which is also being
ordered on 2/1/2005 from TICTU. This item is to be shipped to
the Cincinnati Field Office in Cincinnati not the Columbus RA.
The T-3 is not planned to begin before mid March so we do
have some time. At this time the CDC does nat think there would
be a problem if two lines were stored to the sam: isk, This
may change after he talks to the US Attorney later today. This
may dictate which system is shipped to Cincinnati.

Thanks

(Worklog :

[—Jpas Reassigned or Forwarded this request.

3/4/2005 11:08:52 AM : ﬁ
Sent out on 03-04-05.

3/4/2005 1:22:45 PM E:

Completed Shipment
please close upon verified receipt by FO. Thanks.

2/1/2005 4:37:05 PM

3/4/2005 5:09:18 PM
3/16/2005 7:44:23 AM E:]

System was sent out and received.
9/23/2005 11:07:22 AM
has Reassigned or Forwarded this request to
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RMS Request Number:

November 08, 2006

0096903

Request ID : 0096903

Performance Indicator « Capital equipment

Status : Closed Opened : 2/1/2005 11:27:40AM Cldsed £9/2/2005 11:36:43AM
Requestor Name 6 Office : COLUMBUS

Phone : 614-| I hIC Office Code : 3160-3930

Case Number : Investigative Program :

Assigned to Name 4

ke
Assigned To Graup : TICTU e
Category : TICTU

Item: DCS 3000

Program Manager i I

Program/Type : Technical Access (Wireless)

Requested Support : Piease provide the Cincinnati Division
with one DCS 3000 to be used as a client in an upcoming Title
111 This will be interfaced with a portable[____ Jystem
which is also being requested on 2/1/2005. This Title iii will be
run out of the Cincinnati field office so the computer needs to
be shipped to the Cincinnati office and not the Columbus
RA.Thanks

/2005 8:09:46 AM

Shipped CPU, UPS, monitor, and cables to Cincinnati on
2/8/05.

hé
hio
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L UNCLASSIFIED J ) November 08, 2006
RMS Request Number: 0097502
Request ID : 0097502 Performance Indicator : Capital equipment
Status : Closed Opened : 2/22/2005 1:09:48PM Closed :9/2/2005 11:38:04AM

Requestor Name :

Office : SPRINGFIELD

Phone : 217 Office Code : 3860-0000
Case Number : Investigative Program :

b ’

bro

Assigned to Name Program Manager { I
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000

ested Support: 1 I I

to use for ISDN input m?__EJ_LM.

system with sound card to intarfa

: 2/23f2005 8:04:13 AM

Das Reassigned or Forwarded this request.

3/23/2005 12:37:15 PM I l
s Reassigned or Forwarded this requ

3/23/2005 12:56:30 PM

s Reassigned or Forwarded this request to

5/6/2005 2:50:55 PM
Equipment Sent

UNCLASSIFIED

j
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November 08, 2006
RMS Request Number: 0097761
Request ID : 0097761 Performance Indicator : Capital equipment
Status : Closed Opened : 3/1/2005 6:06:13PM Closed :9/2/2005 11:36:43AM
Requestor Name l Office : ST LOUIS
Phone : 31 Office Code : 3730-0000
Case Number : ha Investigative Program : .
I
Assigned to Name I j Program Manager :I I
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Ttem: DCS 3000

"Requshed_Support : Rack for DCS3000

Worklog ; 5/6/2005 2:54:49 PM

k7C

“ Sent equipment and personne! to instafl.

Page 539 of 622




November 08, 2006
RMS Request Number: 0098237
Request ID : 0098237 Performance Indicator : Capital equipment
Status : Gosed Opened : 3/16/2005 10:20:34AM Closed :9/2/2005 11:36:43AM
Requestor Name | | Office : MOBILE
Phone : 25 E ) Office Code : 3490-0000
bo
Case Number ; N J, Investigative Program :
Assigned to Name { ] Program Manager I I
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Items: DCS 3000

Requested Support : As per telephone cali wit
Mabile herein requests a rack mounted DCS 3000 along with a
rack mounted UPS which is needed as soon as possible in Mobile

||so that old m can be relocated to a TIII plant for displaying
r ata to case agents. Mobile also requests

appropriate remote hardware and software for installation on 3

remote computer in the Montgomery RA for remaote viewing of
ta collected on wireless pen registers.
'Thanks for your support. -

22[18/2005 10:36:59 AM

has Reassigned or Forwarded this request to

L1

3/30/2005 1:32:26 PM
Shipped on 3/30/05.
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November 08, 2006
RMS Request Number: 0098296
Request ID : 0098256 Performance Indicator : Technical expertise
Status : Closed Opened : 3/17/2005 2:41:04PM Closed :3/25/2005 8:34:55AM
. ke
Requestor Name b7C Office : Pittsburgh
Phone : 41 Office Code : 1828-0000
Case Number © Investigative Program:
Assigned to Name { J Program Manager:

Assigned To Group : TICTU
Category : TICTU
Item ransportable System

Program/Type : Central Monitoring Plant

Rexjuested Suppaort : User is connectin a T1 line to his
Transportable system and cannot get the line to go active. He

believes the works because he is getting calls into his DCS3000,

23{17/2005 2:41:04 PM

Conferenced user in with Raytheon

3/17/2005 2:55:54 PM E
Raytheon Ticket # is 1021-2813
3/18/2005 10:44:15 AM
We spoke wi jmm Raytheon and she nee fo
change the line configuration to Live Test. This allo
test the different channels on the T1,

1 spoke td__Jroday and he told me the line is currently on
Islot 4/5 and he is getting tone on the line. He can match up

} the times of the tone to the actual calls coming into the DCS
3000.

He is going to switch the line to slot 3/4 to see if that will
give him the audio.

1 will email this RMS ticket toDso he can add any
additional information,
3/18/2005 11:39:32 AM
as Reassigned or Forwarded this request to

3/23/2005 11:15:01 AM .
1 have emailE]in Pittsburgh for a solution to this RMS
ticket,

3/23/2005 11:22:16 AM .
I received this information from 'n Pittshurgh with the
solution. This ticket can be closed.

Problem was assigning the right time slots. We sat it to 1
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| UNCLASSIFIED | November 08, 2006

RMS Request Number: 0098358

Request ID : 0098358 Performance Indicator : Capital equipment

Status : Closed Openex : 3/21/2005 11;21:26AM Closed :9/2/2005 11:36:43AM

Requestor Name Office : BALTIMORE

Phone : 410 Office Code : 3050-0000

Case Number : Investigative Program :

Assigned to Name I | Program Manager I |

Assigned To Group : TICTU he Pragram/Type : Technical Access (Wireless)

Category : TICTU 2

Item: DCS 3000

Requested Support : DCS3000 client machine to support a3/23/2005 12:43:04 PM

upcoming TII and anl Lest set to troubleshoot CCC circuits

as Reassigned or Forwarded this request to

b7E 3/24/2005 8:48:44 AM 1
1

has Reassigned or Forwarded this request to

3/29/2005 11:00:03 AM
Shipped on 3/25/05.

a6

7o

| UNCLASSIFIED |
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November 08, 2006

RMS Request Number: 0098359

Request ID ; 0058359 Performance Indicator : Capital equipment
Status : Closed Opened : 3/21/2005 11:26:49AM Closed :5/2/2005 11:36:43AM
Requestor Name : Office : TAMPA

Phone : 81:1: Office Code : 3880-0000

Case Number : e Investigative Program :

k¢

Assigned to Name Program Manager i 1
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU '

Ttem: DCS 3000

Requested Support : A rack-mount server-based DCS3000 Worklog : 3/23/2005 11:57:33 AM

computer with a CD burner.

S Reassigned or Forwarded this request to

4 :148:14 AM
Lé [ has Reassigned or Forwarded this request to ‘
KT
bic 373172005 3:32:47 PM
Shipped on 4/1/05
4/1/2005 9:24:58 AM :
Completed Shipment
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November 08, 2006
RMS Request Number: 0098618
Request ID : 0098618 Performance Indicator : Capital equipment
Status ; Closed Opened : 3/30/2005 11:05:12AM Closed :8/24/2005 1:33:00PM
Requestor Name :r l Office : DETROIT
Phone : 313: Office Code : 3150-0000
ha
Case Number : ; 7 Investigative Program :

N

Assigned Ta Group : TICTU
Category : TICTU
Item: Telecom Intercepts

Program/Type : Central Monitoring Plant

Requested Support : Detroit requests a DCS 3000 client
computer to replace a broken unit. It is our only work station.

Wo 1 3/30/2005 11:20:34 AM

S Reassigned or Forwarded this request to

3/31/2005 3:18:03 PM
Shipped on 4/1/05,
4/1/2005 9:17:18 AM

Completed Shipment E

4/8/2005 10:59:23 AM

bl cannot close this without FO verification that they-

received the equipment. Please verify. | :

6/2/2005 11:48:31 AM :
Received by Detroit division and confirmed by e-mail.

9/23/2005 11:11:58 AM

has Reassigned or Forwarded this request to

L
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[ UNCLASSIFIED ] November 08, 2006
RMS Request Number: 0100174

Request ID : 0100174 Performance Indicator : Capital equipment

Status : Closed Opened : 6/2/2005 4:58:09PM Closed :8/29/2005 5:50:23PM

Requestor Office : HOUSTON

Phone : 71 Office Code : 3290-0000

Case Number : 06 Investigative Program :

b7

Assigned to Name Program Managerl I

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)

Category : TICTU

Item: DCS 3000

Requested Support : Request DCS 3000 be sent to Houston 1 6/6/2005 4:17:52 PM

for deployment to Beaumont RA for cellular pen registar and I
l j has Reassigned or Forwarded this request to
. s [ ]
b 1 ke Shipped equipment to Bob Relick in Houston on 6/8/05.
2 hio 6/20/2005 3:02:57 PM

Eguipment installed on 6/14/05.

UNCLASSIFIED )
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| UNCLASSIFIED N November 08, 2006
RMS Request Number: 0101095
Request 1D : 0101035 Performance Indicator : Capital equipment
Status : Closed Opened : 7/6/2005 12:10:00PM Closed : 2/10/2006 10:33:58AM
Requestor Name | 1 Office : JACKSON
Phone : €01 N Office Code : 3320-0000
Case Number : bic Investigative Program ;
Assigned to Name Program Manager L ]
Assigned To Group : TICTU Program/Type ; Technical Access (Wireless) b
/el
Category : TICTU 70
Ttem: DCS 3000
Requested Support : Please send one DCS 3000 system to . Waorklog : 8/2/2005 9:43:50 AM
serve as a platform for KT and CT cases
7/25[2005 9:50:10 AM __fhas

Reassigned or Forwarded this request
2/10/2006 9:19:33 AM

Equipment shipped on 2/10/06.

| UNCLASSIFIED |
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UNCLASSIFIED

J

RMS Request Number:

0101411

Request ID : 0101411

Performance Indicator :

Status : Completed Opened : 7/18/2005 9:38:00AM Closed :1/31/2006 12:06:10PM
Requestor Name { I Office : OMAHA

Phone : 402 1) Office Code : 3600-0000

Case Number : e Investigative Program :

Assigned to Name :i l

Assigned To Group : ETMU
Category : ETMU
Item: Facilities Infrastructure

Program/Type : Enterprise Integration Services

Program Manager I

QOmaha Division is requesting 4

Requested Support :

after reviewing
communication which indicated it is the only approvemo be
used. ThiQNi” connect to both the FISA and Criminal
DCS3000's and will replace the existing__Jwhich is made by
[Thank You!

November 08, 2006

] [[Workiog : 8/2/2005 9:43:53 AM
7/19/2005 7:54:19 AM has Reassigned
or Forwarded this request 71912005 2:11:20 PM
Will order as a favor . This equipment is
DCS-3000 systemn specific, and as such, should generally be
handied 7, 005 2:33:11 P! Assigned
action fol purchase on credit card.
8/12/2005 4:22:48 PM
Item Received at ERF. Shipping to field.
8/25/2005 3:57:44 PM
confirmed receipt, but needs cables to
lete installation. Will order cables and close out when
eceives the cables,
8725/2005 3:58:20 PM 1
has Reassigned or Forwarded this request to
1/31/2006 12:06:10 PM [ ]
nfirmed that all cables have been provided.
This request is completa.
| UNCLASSIFIED ]
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RMS Request Number:

November 08, 2006

0101578

Request ID : 0101578

Performance Indicator : Capital equipment

Status : Closed Opened : 7/22/2005 2:53:13PM Closed :8/29/2005 5:41;01PM
Requestor Name Office : CINCINNATI
Phone : 514 Office Code : 3160-0000
Case Number : ks Investigative Program :
bic
Assigned to Name 'I Program Manager :
Assignet To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000

Requested Support : Request DCS 3000 hardware for Dayton
RA

2005 9:48:25 AM

b6

o

as Reassigned or Forwarded this request to

7/27/2005 9:45:52 AM

Shipped to Cincinnati on 7/27/05.
7/2772005 10:22:10 AM

Shipped to Cincinnati as per instructions.
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[ UNCLASSIFIED I November 08, 2006
RMS Request Number: 0101658
Request ID : 0101658 Performance Indicator : Capital equipment
Status : Clesed Opened : 7/26/2005 3:03:00PM Closed :2/23/2006 10:14:31AM
Requestor Name | Office : WASHINGTON
Phene : 20 e Office Code : 3920-0000
KO
Case Number : h7c Investigative Program :
Assigned to Name Program Manager § B
Assigned To Group : TICTU Program/Type : Technical Accass (Wireless)
Category : TICTU
Item: DCS 3000
Requested Suppart : SS. uests that a DCS 1.8/2/20085 9:43:57 AM
3000 dlient be instatled at hi offsite. They
wish to get pen registef | 7{27{2005 8:27:59 as Reassigned or
‘ They currently have a T-1 linkin i i Forwarded this request 7/28{2005 8:58:13 AM
Technical questions can be directed to S as Reassigned or Forwarded this
(20 Assets should be assigned to SSAl I
squad. 2/23/2006 10:15:27 AM
~ || Equipment i WFO on 2/16/06. Equipment
installed at th on 2/17/06.

[ UNCLASSIFIED ]
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RMS Request Number: 0101761

Request ID : 0101761 Performance Indicator : Capital equipment

Status : Closed Opened : 7/29/2005 2:02:00PM Closed :1/19/2006 5:06:03PM

Requestor Name Office ; LAS VEGAS

Phone : 702 b6 Office Code : 3380-0000

Case Number : Pn ie Investigative Program :

Assigned to Name Program Manager { 1

Assigned To Group : TICTU Program/Type : Technical Access (Wirgless)

Category : TICTU

Item: DCS 3000

Requested Support : Las Vegas requests aI lsystem Worklog : 8/2/2005 9:43:59 AM

and a DCS3000 dlient for the Rano RA

7/25/2005 4:01:18 PI

Forwarded this request t 005 10:26:50 AM
Forwarded t r system availability.
Jhas Reassign rwarded this request to
]

8/16/2005 9:24:00 AM
has Reassigned or Forwarded this request to

AM
S sent out on 08-18-05
9/23/2005 9:00:20 AM
Spoke with Las Vegas they have received the portable
System,

9/30/2005 8:17:15 AM :]
in reviewing this request, a 3000 system is being

requested. Do you know if this has been fulfilled? If so,
please close. Thanks.

has Reassigned or Forwarded this request to

112572005 4:12:0
Request filled pe|

| UNCLASSIFIED B
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RMS Request Number:

November 08, 2006

0101983

Request ID : 0101983

Performance Indicator : Capital equipment

Assigned To Group = TICTU
Category : TICTU
Item: DCS 3000

Status : Closed Opened : 8/8/2005 12:22:30PM Closed :4/4/2006 1:46:55PM
Requestor Name Office : SACRAMENTO
Phone : 916 ?\ 6 Office Code : 3720-0000
e
Case Number : Investigative Program :
Assigned to Name l I Program Manager l I

Program/Type : Technical Access (Wireless)

Requested Support : Sacramento would like to request a DCS
3000 computer for our Modesto RA, so the RA will be able to
use the[_Jprogram. We atso need a router for the Modesto
RA, we will have the DCS use one channel of a T-1 that goes
from the Modesto RA to the Sacramento office.

Worklog ; 8/9/2005 11:18:58 AM

as Reassigned or Forwarded this request to

3/4/2006 10:38:28 AM :j

Shipped on 4/4/06.
4/4/2006 1:46:55 PM

Shipped computer, routers, monitor, switch, and misc
accessories on fd734 062422
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RMS Request Number: 0102300
R‘equst ID : 0102300 Performance Indicator : Capital equipment;
Status : Closed Opened : 8/17/2005 11:54:16AM Closed :1/19/2006 5:04:22PM
Requestor Name : Office : NEWARK
phone: 973 ] b6 Office Code : 3510-0000
hTe
Case Number : Investigative Program :
Assigned to Name I | Program Manager i I
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
Requested Support : Two (2) DCS3000 intercept computers L8/17/2005 2:11:45 PM

One (1) each for TIII Room in Newark and GMRA

as Reassigned or Forwarded this request to

5/2005 1:13:34 PM :

shipped____Jmachine to Newark on 8/25/05. Will ship
remainder of equipment when Newark decides on how to

network the RA to Newark.
8/25/2005 1:39:49 PM [:j

Shipped 1 computer to Newark
10/14/2005 9:59:47 AM

Shipped router and CPU to Newark for Franklin Township
RA on 10/14/05,
10/18/2005 9:43:32 AM

Shipped WIC-2T, cable, and DSU/CSU on R
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RMS Request Number: 0103140
Request ID : 0103140 Performance Indicator : Capital equipment
Status : Closed Opened : 9/6/2005 2:.05:23PM Closed :11/4/2005 9:19:43AM
Requestor Name I b6 Office : MIAMI
Phone : 303 bic Office Code : 3460-0000
Case Number : Investigative Program :
Assigned to Name { | Program Manager

Assigned To Group : TICTU
Category : TICTU

- —

Requested Support : Miami is requesting a three computer
rtabl m. This system will be used in a present

J TR

Calle on 9/6/05 about this order. Will work with
[ for the DCS 3000 feed.

Pragram/Type : Central Monitoring Plant

: 9/7/2005 3:55:37 PM

thas Reassigned or Forwarded this request to

9/12/2005 2:19:29 PM

We currently do not have any portables available,
1071472005 3:158:34 PM
has Reassigned or Forwarded thiS reques Lo

oL _—

m shipped 10/18/05.
11/2/2005 1:31:55 PM

Talked with Miami today 11-02-05 they have received the
portable VB system.

10/1
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RMS Request Number: | 0103141

Request ID : 0103141 Performance Indicator :

Status : Working Opened : 9/6/2005 2:09:25PM Closed :

Requestor Name Office : MIAMIL

Phone : 30 ke Office Code : 3460-0000

Case Number : b Investigative Pragram :

Assigned to Name :: Program Manager :I l

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)

Category : TICTU

Item: DCS 3000

Requested Support : Talked bout building [lworkiog : 9912005 7:35:46 Am

point to point circuit for DCS 3000 for a porable VoiceBox 1

system. RMS for the VoiceBox is It will be from the has Reassigned or Forwarded this request to

Miamj re to Broward Offsite. POC

305 ; J 5/13/2005 1:08:54 PM Q
B - 1 has Reassigned or Forwarded this reque:
N
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RMS Request Number: 0103467

Request ID : 0103467 Performance Indicator : Capital equipment

Status : Closed Opened : 9/19/2005 4:07:47PM Closed :1/19/2006 5:00:40PM

Requestor Name : Office : LAS VEGAS

Phone : 7025 Office Code : 3380-0000

Case Number: l}@ f Investigative Program :

Assigned to Name l l Program Manager |

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)

Category : TICTU

Item: DCS 3000

Worklog : $/20/2005 9:11:28 AM

requests one [aser] et color printer for the DCS 3000 network

Requested Support : Per telcal wit@‘ﬂegas J

has Reassigned or Forwarded this request to

9/20/2005 10:43:21 AM :

Shipped on 9/20/05.
9/23/2005 8:06:54 AM
as Reassigned or Forwarded this request to
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RMS Request Number: 0104534
Request ID : 0104534 Performance Indicator : Technical expertise
Status : Closed Opened : 2/28/2005 5:04:00PM Closed :11/22/2005 9:16:21AM

Requestor Name | |
bea
Phone : 816I I B

Case Number :

Office : KANSAS CITY
Office Code : 3350-0000

Investigative Program :

b2
assigneatotame [ ] - %

Assigned To Group : TICTU b7C
' Howa

Category : TICTU

Item:l

Program Manager { |
Program/Type : Central Monitoring Plant

Requested Support : User says that cell phone calls drop off
in the middie of audio during playback. This is randomly
happening cnly on cell phone calls

2/28/2005 5:04:30 PM nferenced user in with

Raytheon ticket number i 3/1/2005 8:00:50 AM
2/28/2005 5:04:30 PM Conf

user in with Raytheon ticket number i I
has Reassigned or Forwarded this request.  3/16/2005
1:23:22 P o Raytheon is going to
put @ mulimeter on the input line to see if RW is providing
enough current to support the input line. The line does not
have a multimeter and probably will need to have one.
4/11/2008 2:49:15 P Left voicemail and sent
email for an update.  4/11/2005 3:09:28 P
alled and said that they have been in contact with
eon trying out a number of things - most recently on
4/8. At this time, the problem seems to be worse than
before. Raytheon and site are trying to work on a solution,
4/19/2005 3:32:47 PM alled today; he says
that they have tried many different things. He went down to
Witchita himself and worked on the problem. The issue is
still the same[_Js requesting someone from Raytheon or
ancther qualified technician come onsite to fix the problem. I
am forwarding this 4/25/2005 11:39:22 AM
nt an email today stating that they are

stil having problems after workin last week. I
am forwarding email and ticket t
4/25/2005 11:40:26 AM] has

Reassigned or Forwarded this reguest

42812005 4:06:32 P Held teleconference with KC
- ERF| Jto clarify problem -
jThere are two - ONE l s dropping off (Stops
recording ) prior to the end of a call - DCS 3000 indicates 20

|

UNCLASSIFIED

|
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| UNCLASSIFIED ] November 08, 2006

nly has 10 min call./ They have

at the recording did cut off actual audio. TWO -
oes not distonnect at the end of a call... DCS-3000
indicates 5 minute call bu{ZI:ontinus recording for

10 more minutes - thereby missing subsequent calls.  This
is only on one target {l phone. and not all of the

time. 4/28/2005 4:11:32 Pl so held
teleconference with Raytheon }They will
provide a madiciation to de

additional logging to capture events surrounding p!
cur, Iso sent emal! to K
advising of some possible steps to corre
or isolate the problem - and advising them of the plan to md
SW on thet,x) Disconnect the fing into the DCS-5000
nd measure OC voltage across thi ite
calling the number. Note voltage readings, especially between
rings. Looking to see if a large voitage drop occurs. Record
voltage readings. It will bounce a bit during the ring,  2) If
you have a validated____Jine that is coltecting satisfactorily,
if available, contact service provider to direct to mad
line and try using it for your collection. Note the system
rformance. Results?  3) Is the Pen Register noting
and release commands? Is it possible
that 13 missed calls are telecommuters, misdialed digits, etc?

k2 Can you note the times for these calls from DCS-3000 Pen
e Data and contact service provide to determine if these were
k7c indeed calls made from the cell phone or not?  4) Raytheon
hiE is working on modifying th executable to include)

Do you have an internet
address that we can send instructions, and you'll need to
download the file from a email account. We'll provide details.
chnique. 6/14/2005 1:26:15 PM
Requested update 6/24/2005

Jhave been in communications
wi He requested that we hold
off on our test unti pplies their patch to the switch,
He expects this to happen sometime soon. We take this as
an admission that the problem lies on thDswitch.
Please contact eitherbror the latest status.
9/16/2005 8:02:21 AM

I'm told that the ATU team visited the site and confirmed
the problems as previously identified bD No
further details were given, I shall forward to ATU. CA,
9/16/05.

10/17/2005 7:40:27 AM

This should be assigned tol | CALEA).

10/17/2005.

10/17/2005 8:04:37 AM 1

€an you reassign this to Eric? CA, 10/17/2005.
11/7/2005 10:56:18 PM E:
Hand requested this be closed. all is working Wen Now,

| UNCLASSIFIED |
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RMS Request Number:

0104606

Request ID : 0104606

Performance Indicator : Capital equipment

Status : Closed Opened : 3/29/2005 10:53:00AM Closed ;9/2/2005 11:36:43AM

Requestor Name
Phane : 80

Case Number :

Office : COLUMBIA
Office Code : 3180-0000

Investigative Program :

Assigned to Name :

Assigned To Group : TICTU
Category : TICTU
Item: DCS 3000

Program Manager |

Program/Type : Technical Access (Wireless)

Requested Support ; An additional desktop DCS3000 with the
softward to be used by case agents to review
realtime cellular data including tower information.

: 8/2/2005 9:43:36 AM

3/2572005 1:41:09 P I'xas Reassigned or
j 2005 11:21:09 AM

tli;:l-m
has Reassigned or Forwarded this

’ 5/642005 2:55:49 P On
hold awaiting more workstations,
8/22/2005 11:57:59 AM

Shipped on 8/22/05.

—

'UNCLASSIFIED 1
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RMS Request Number: 0104627
Request ID : 0104627 Performance Indicator : Capital equipment
Status : Closed Opened : 4/1/2005 2:37.00PM Closed :1/19/2006 5:50:27PM
Requestor Name r l Office : CLEVELAND
Phone : 21 b6 Office Code : 3170-0000
Case Number : ISyle; Investigative Program :
Assigned to Name : Program Manager l l
Assigned To Group : TICTU Program/Type : Technical Accass (Wireless)
Category : TICTU
Item; DCS 3000
-
Requested Support : Re 3/31/05 telcal wm'l I : 8/2/2005 9:43:37 AM
Need - 2 Rackmount DCS3000 Computrers 1
Rackmount monitor 1 Rackmount UPS 5t 472812005 1:50:59 Pl as
cable to go from omputer o DSC3000. Reassigned or Forwarded this reques!

sand.
8/15/2005 11:25:31 AM
Shipped on 8/15/05.

5/6/2005 2:58:02 pMEjWorking on equipment to

1

UNCLASSIFIED B
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| UNCLASSIFIED | November 08, 2006
RMS Request Number: 0104628
Request ID : 0104628 Performance Indicator : Capital equipment
Status ; Closed Opened : 4/1/2005 4:45:00PM Closed :1/18/2006 5:50:02PM
Requestor Name Office : DENVER
Phone : 303 % 6 Office Code : 3210-0000
Case Number : Investigative Program :

Assighed to Name :I ' ' Program Manager § 1

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)

Category : TICTU
Item: DCS 3000

Requested Support : Please upgrade the two (2) DCS3000 Worklog : 8/2/2005 9:43:37 AM
computer systems in Denver HQ with the following: 1. Two
(2) rack mounted servers 2. Rack mounted UPS 3. Rack 4.
Two (2) flat panel monitors with 15° cables 5. Two (2)
keyboards and mice with 15' cables IP Addresses:

] and anything else you think we

4/28/2005 1:50:27 PV has

Reassigned or Forwarded this request to]

5/6/2005 2:58:39 PM lorking on equipment to

A L

10/12/2005 9:04:27 AM
Equipment shipping under another RMS # because of

issues with this RMS,

need.

[ UNCLASSIFIED |
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November 08, 2006
Pl
RMS Request Number: 0105228
Request ID : 0105228 Performance Indicator : Technical expertise
Status : Closed Opened : 10/5/2005 8:04:51PM Closed :1/19/2006 5:49:41PM
Requestor Name | 1 Office : BIRMINGHAM
Phone ; 205 e Office Code : 3070-0000
hiC
Case Number ;

Investigative Program :

Assigned to Name i i

Assigned To Group : TICTU
Category : TICTU
Item: DCS 3000

Program Manager ] i

Program/Type : Technical Access (Wireless)

Requested Support : Request the DCS3000 CDC data be
“pushed” to the DCS5000 system at both BH HQ city and
BH-HRA. ‘

Both DCS5000 systems are the 40 line , 1/2 rack systems.

: 10/7/2005 10:10:07 AM

.M., whoever you want to handle this is find with me
{3000/5000).

has Reassigned or Forwarded this request to

Thanks,

) 1172872005 4:14:10 PM | I
et | ‘ | Reassign td] ] Jor B
Cell: 204 | BH-HRA,

has Reassigned or Forwarded this request to

1/6/2006 9:52:20 AM

We are still evaluating the latest[_Joftware with the
OneWay Push at various field offices. The site shall be
contacted when they are scheduled for installation. Please
close ticket. CA, 06JANQGG,

_SEeRET |
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RMS Request Number: 0105302

Request ID : 0105302 Performance Indicator : Technical expertise

Status : Closed Opened : 10/10/2005 5:12:13PM Closed :1f19/2006 4:55:44PM

Requestor Name Office : CHICAGO

Phone : 31 s Office Code : 3150-0000

Case Number : b7 Investigative Program :

Assigned to Name Program Manager :I

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)

Category : TICTU

Item: DCS 3000
[|Requested Support : Timeserver for DCS 3000 system failed. i /1072005 5:12:13 PM

| Spoke wi and a replacement

timeserver will be sent out this week.
10/11/2005 8:32:45 AM
has Reassigned or Forwarded this request to

oW1

117'25]20 5 4:17:24 PM
Alternate timeserver found by CG personnef. Request
complete.
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RMS Request Number: - 0105482
Request ID : 0105482 Performance Indicator : Technical expertise
Status ; Closed Opened : 10/13/2005 1:36:37PM Closed :12/13/2005 10:05:19AM

Requestor Namel | Office : SAN DIEGO

Phone : 858 b Office Code : 3780-0000
Case Number : ki Investigative Program :
b2
i i e
Assigned to Name Program Manager r I T
Assigned To Group : TICTU Program/Type : Traditional Technologies ! .
Category : TICTU

ttem{__ata Collection System

Requested Supportl Ilockjng up and not downloading “ lWorkloE : 10|/13/2005 1:36:37 PM

had him diskscan and defrag, Will check back
10/13/2005 2:21:37 PM
[—has Reassigned or Forwarded this request to

5 8:52:49 AM :]
oo Will call for status today
hé 10/27/2005 9:33:08 AM I
b djusted the virtual memory and seems to work. will
i continue to test

11/14/2005 11:24:55 AM

Working with DCS 3000 to find solution
12/8/2005 8:05:24 AM

Working now after dcs3000 patch
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RMS Request Number: 0105483
Request ID : 0105483 Performance Indicator : Technical expertise
Status : Closed Opened : 10/13/2005 1:37:49PM Closed :12/13/2005 10:05:48AM
Requestor Name § \fc o Office : LOS ANGELES
e
Phone : 310 Office Code : 3410-0000
Case Number : Investigative Program :

oo

Assigned to Name }j“ = Program Manager :
Assigned To Group : TICTU b7k Program/Type : Traditional Technologies
Category : TICTU

Ibem:E Data Coilection System

Hﬁequested Support : out of stack space error Worklog : 10/13/2005 1:37:49 PM

diskscan and defrag. he will let me know if
10/13/2005 2:21:09 PM
B Reassigned or Forwarded this requ

6 TO71772005 8:52:27 AM :

b7 will call for status today

b7E 11/14/2005 11:24:48 AM ::
Working with DCS 3000 to find solution

12/8/2005 8:05:01 AM D
working now after dcs3000 patch
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RMS Request Number: 0105484
Request ID : 0105484 Performance Indicator : Technical expertise
Status : Closed Opened : 10/13/2005 1:38:44PM Closed :12/13/2005 10:06:12AM
Requestor Name »na Office : SAN FRANCISCO
Phone : 925 RIC Office Code : 3790-0000
Case Number : Investigative Program :
b2
6
Assigned to Name : Program Manager :[: h7o
Assigned To Group : TICTU Program/Type : Traditional Technologies '
Category : TICTU
Item;Data Collection System

||Requested Support : out of stack space : 10/13/2005 1:38:44 PM

diskscan and defrag. seems td have worked.
10/13/2005 2:20:41 PM
has Reassigned or Forwarded this request to

10/17/2005 8:52:01 AM 1

b ” Will call today for status
F i 11/14/2005 11:24:37 AM
Working with DCS 3000 to find solution

12/8/2005 8:04:41 AM E:

Warking now after dcs3000 patch
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RMS Request Number: 0105485
Request ID : 0105485 . Performance Indicator : Technical expertise
Status : Closed Opened : 10/13/2005 1:39;34PM Closed :12/13/2005 10:06:32AM-
Réquestor Name :I ’ " Office : INDIANAPOLIS
Phone : 317] | BT Office Code : 3310-0000 .
Case Number : Investigative Program :
2
bs
Assigned to Name : ‘ Program Manager h7E
Assigned To Group : TICTU Program/Type : Traditional Technologies
Category : TICTU
Item ata Collection System

[|Requested Support : out of stack space 5.10/13/2005 1:39:34 PM

iskscan and defrag ill let me know.
10/13/2005 2:20:17 PM
as Reassigned or Forwarded this request to

TE7eS RS Ses1:23 A —

Will call today for status

10/19/2005 9:17:49 AM © rdouglas
stilf locking up, will call today
o6 10/20/2005 10:56:30 AM
iayle Still not working. will overnight a hard drive and he wi

send his back for testing.

10/20/2005 11:42:07 AM :
Shipped Hard Drive

10/25/2005 1:34:33 PM C—1
hasnt changed out drive yet.

10/27/2005 9:32:25 AM :
testing hard drive here

11/14/2005 11:24:27 AM :

Working with DCS 3000 to find solution

12/8/2005 8:02:36 AM C—/—1

Working now after des3000 patch
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RMS Request Number: 0105676
Request ID : 0105676 Performance Indicator : Technical expertise
Status : Closed Opened : 10/19/2005 11:55:46AM Closed :1/19/2006 4:52:50PM
Requestor ‘ | Office : DETROIT
Phone : 31 Office Code : 3220-0000
Case Number : b J Investigative Program :
Assigned to Name { Program Manager I ]
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
Requested Suppert : Reference prior conversations between Worklog : 10/20/2005 11:13:15 AM
. Detroit needs DCS 3000 for
[[Eracking subjects. as Reassigned or Forwarded this request to
mm'r:l47;zs PM C—1
Ix6 Shipped equipment on 10/21/05.
Syle
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RMS kequest Number:

November 08, 2006

0105738

Request ID : 0105738

Performance Indicator : Capital equipment

Status ; Closed Opened : 10/20/2005 1:56:42PM Closed :1/19/2006 4:51:49PM
Requestor Name ‘ I Office : LOS ANGELES

Phone : 31 1) Office Code : 3410-0000

Case Number : b Investigative Program :

P A
Assigned to Name l

Assigned Ta Group ;s TICTU
Category : TICTU
Ttem: OCS 3000

Program Manager :l ]
Pragram/Type : Technical Access (Wireless)

Requested Support : RE: convo vﬁease send

three (3) DCS 3000 tracking machines for use in LAFO main
office. For use by case agents to track subjects of Pen
Registers, etc. No cables needed, machines will be switched out
with oider models that are failing.

Please ship to LAFO:

e

Fal 7o

11000 Wilshire Blvd., Suite 1600

Los 4
o -

ATTN: TT.

: 172005 1:46:47 PM

Reassigned or Forwarded this request to

10/24/2005 1:28:15 PM
Shipped three systems on 10/24/05.
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[ UNCLASSIFIED [ November 08, 2006
RMS Request Number: 0105781
Request ID : 0105781 Performance Indicator : Capital equipment
Status : Closed Opened : 10/21/2005 2:41:06PM Closed :1/19/2006 4:50:41FPM
Requestor Name 3 Office : SAN DIEGO
Phone : 854 I e Office Code : 3780-000C
Case Number : ' j sy ie Investigative Program :

Assigned to Name :I i

Assigned To Group : TICTU
Category : TICTU
Item: DCS 3000

Program Manager

Program/Type : Technical Access (Wireless)

Requested Support : Per the 10/21/05 telephone

conversation between San Diego TT, and

TIcTY please provide two (2) DCs3000_____]
ms o support on-going and future T-1lIs,

Worklog : 10/24/2005 9:40:33 AM

as Reassigned or Forwarded this request to

pans
)

e’

TTT
<1 oy N

10/26/2005 4:11:29 PM
Shipped two tracker systems on 10/27/05.

I

UNCLASSIFIED }
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November 08, 2006
RMS Request Number: 0105909
Request 1D : 0105909 ' Performance Indicator ; Technical expertise
Status : Closed Opened : 10/26/2005 10:43:06AM Closed :12/21/2005 9;56:12AM
Requestor Name : Office : HONOLULU
g

Phone : 80 by 7o Office Code : 3280-0000
Case Number : Investigative Program :

: k2

&

Assigned to Name § ] Program Manager ’:____: K7
Assigned To Group : TICTU Program/Type : Traditional Technologies L7E
Category ; TICTU
Item{____Joata Collection System

Requested Support :;[_Jhaving the same probs as other ] ;.10/26/2005 10:43:06 AM
offices.

Gave her some things to try, She will get back to me
10/26{2005 1:44:10 PM
Reassigned or Forwarded this request to

10/27/2005 9:32:08 AM 1

still locking up running only data collection. I have IP's
hard drive here and testing .
11/14/2005 11:24:01 AM

Working with DCS 3000 to find solution
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o ®
i b SEﬁﬁET November 08, 2006

RMS Request Number: 0106085
Request ID : 0106085 Performance Indicator : Technical expertise
Status ; Closed Opened : 11/1/2005 3:06:39PM Closed :1/19/2006 4:48:57PM
Requestor Name { | Office : WASHINGTON
Phone : 202l I ) Office Code : 3920-0000
Case Number : hie Investigative Program :

Assigned to Name I l Program Manager :E

Assigned To Group : TICTU Program/Type : Technical Access (Wiraless)

Category : TICTU
Item: DCS 3000

—————eeiarae

Requested Support : WFO neeads 1 DCS 3000 cellI 2] 1/3/2005 9:35:09 AM

has Reassigned or Forwarded this request to

k2 4:10:24 PM

k6 icked up equipment on 11/09/05.

hiC T )
k7R

B SPCRET
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| UNCLASSIFIED |

November 08, 2006

RMS Request Number:

0106129

Request ID : 0106129

Performance Indicator : Capital equipment

Assigned To Group : TICTU
Category : TICTU
Item: DCS 3000

Status : Closed Opened : 11/2/2005 12:56:49PM Closed :1/19/2006 4:48:12PM
Requestor Name { l Office : CLEVELAND

Phone : 21 e Office Cade : 3170-0000

Case Number : o7 Investigative Program :

Assigned to Name : I Program Manager { ]

Program/Type : Technical Access (Wireless)

Requested Support : Re 10/20/05 E-mail of TAF
o) eeded - DCS 3000 computer and rela

equipmen m Canton RA into Canton RA
Task Force, for T-3 expected to begin within next two weeks or

Worldog : 11/7/2005 3:46:46 PM

as Reassigned or Forwarded this request to

less - 11/7/2005 3:48:27 PM
r) ‘ as Reassigned or Forwarded this request to
6
7C 1171072005 4:08:35 PM
B7D Equipment shipped to Cleveland on 11/5/05. Equipment
' installed and tested on 11/10/05.
UNCLASSIFIED ]
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I' UNCLASSIFIED ] November 08, 2006
RMS Request Number: 0106150
Request ID : 0106150 Performance Indicator : Capital equipment
Status : Closed Opened : 11/2/2005 7:46;16PM Closed :5/1/2006 3:17:37PM
Requestor Name I Office : SAN DIEGO ,
Phone : 858 Office Code : 3780-0000
Case Number : }'j (F Investigative Program :

Assigned to Name :Z 7 Program Manager :| |

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000

Requestad Support : When possible, please provide three (3)
DCS300! stems to support T-111 operations at
San Diego's T-III off-site, Please contact me with any questions.
Please ship the equipment to my attention at the main office,

b |l9797 Aero Drive, San Diego, CA 92123,
PTE

Worklog : 11/3/2005 9:34:40 AM

as Reassigned or Forwarded this request to

5/1/2006 3:17:33 PM
Equipment was shipped on 5/1/06 with a seperate RMS

hea
e

[ UNCLASSIFIED 1
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l SF&ET } November 08, 2006
RMS Request Number: 0106178
Request ID : 0106178 Performance Indicator : Technical expertise
Status : Qosed Opened : 11/3/2005 1:23:36PM Closed : 1/19/2006 4:47:24PM
Requestor Name ' Office : SAN FRANCISCO
Phone : 92 Office Code : 3790-0000

Case Number : bé Investigative Program :

f R

Assigned to Name § i " Progratn Manager :I I

Assigned Yo Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU "
Item: DCS 3000 h7c

Requested Support : DCS3000 Terminal to support Worklag : 11/7/2005 8:38:13 AM
case's cell phone intercepts, -

b,

Shipped workstation to San Fran an 11/14/05,
11/10/2005 4:09:32 PM
Equipment shipped on 11/14/05. »

/
SEGRET
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November 08, 2006
RMS Request Number: 0106235
Request ID : 0106235 Performance Indicator : Capital equipment
Status : Closed Opened : 11/4/2005 6:16:29PM ' Closed :1/19/2006 4:45:33PM
Requestor Name l Office : OMAHA
Phone : 402 Office Code : 3600-0000
Case Number : 70 Investigative Program :
Assigned to Name 1 Program Manager i ]
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
Requested Support : Per telcon wi on Worklog : 11/7/2005 8:37:12 AM
11/04705, Omaha Division is requesting a DCS3000
se in our TIII room. Thank You! has Reassigned or Forwarded this request to

11/7/2005 12:17:22 PM
Shipped CPU and monitor on 11/7/05.
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lI l |

November 08, 2006
RMS Request Number: 0106679
Request ID : 0106679 Performance Indicator : Technical expertise
Status : Closed Opened : 11/21/2005 10:54:59AM _ Closed :12/21/2005 9:51:53AM

Requestor Name | b Office : ATLANTA
Phone : 404' I Office Code : 3040-0000

Case Number : Investigative Program :

2
Assigned to Name { | ba Program Manager I:

Assigned To Group : TICTU Program/Type : Traditional Technologies

e
Category : TICTU
Item{:Data Collection System
Requested Support : System locking up [(worklag : 11/21/2005 10:54:59 AM
After working with DCS 3000 group.a fix will be tested in
the atlanta system,
) 11/21/2005 5:33:03 PM E:
e ) )
RN l as Reassigned or Forwarded this request to
iz f
12/14/2005 2:05:53 PM [____-j
working after des3000 patch
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November 08, 2006

RMS Request Number: 0106680
Request ID : 0106680 Performance Indicator : Technica! expertise
Status : Closed Opened ; 11/21/2005 10:55:55AM Closed :12/13/2005 10:09:37AM

T
o

Office : DALLAS
Office Code : 3190-0000

Requestor Name I I
Phone : 972' I

ol o
3
L

Case Number : Investigative Program :
ISR
Assigned to Name § ‘ ] Program Manager
Assigned To Group : TICTU Praogram/Type : Traditional Technologies
Category : TICTU
Imm:ma:a Collecion System
"Requesud Support : system locking up ll Worklog : 11/21/2005 10:55:55 AM

working w;ith DCS 3000 for fix
11/21/2005 5:33:39 PM
has Reassigned or Forwarded this request to

Y5
I~

12/8/2005 8:00:43 AM
Working now after des3000 patch
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RMS Request Number:

November 08, 2006

0106779

Request ID : 0106779

Performance Indicator : Capital equipment

Status : Closed Opened : 11/22/2005 6:43:59PM Closed :1/20/2006 5:20:22PM
Requestor Name { l e Office : ST LOUIS

Phane : 314] | RIC Office Code : 3730-0000

Case Number : Investigative Program :

ke

B —————————————————

Assigned to Name :I I

Assigned To Group : TICTU
Category : TICTU

ntem]  Jrixed System

program Manager ]

Program/Type : Central Monitoring Plant

ISNES)
h7E

|

"Requeswd Support : limk DCS3000 and]

s 11/25/2005 8:19:30 AM

b2
ke

]y-\ Ve

75

discussions with STL re this. It may be too early to
plan for FY2007. Thanks.

has Reassigned or Forwarded this request to

1 believd Jand yourself have been having

speculate, but if this can be done in FY2006, fine. If not, then

1/6/2006 10:19:09 AM

Completed installation on 12/8/05. Operating satisfac
Please close ticket. CA, 0GJANOS.

Lorily.
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UNCLASSIFIED ] November 08, 2006

RMS Request Number:

0106877

Request ID : 0106877

Performance Indicator :

Status : New Opened : 11/28/2005 6:32:02PM Closed :

Requestor Name | ' bé

7C
Phone : 315

Case Number :

Office : SYRACUSE
Office Code : 3010-3684

Investigative Program :

Sy ko
Assigned to Name :: Lo
Assigned To Group : AL
Category : AL
Ttem: FBI Field Offices Support

Program/Type : Field Support for AL

Requested Support : We have a pen register court order
authorizing the intercept on aﬁphorxe line with

Wae need assistance in exacuting this court order

My cell phone is 315:1 am in the Syracuse RA. We
have access to DCS 3000 in the RA,

s the service provider. The phone number

"Worklog :

UNCLASSIFIED ]
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RMS Request Number:

November 08, 2006

0107045

Request ID : 0107045

Opened : 12/2/2005 12:24:36PM

Performance Indicator : Capital equipment

| S% e

Assigned To Group : TICTU
Category : TICTU
Item: DCS 3000

Status : Closed Closed : 1/19/2006 4:40:28PM
Requestor Name :[ I Office : CHICAGO

Phone:3i[ | . Office Code : 3150-0000

Case Number : Investigative Program :

Assigned to Name ] e Pragram Manager :F I

Program/Type : Technical Access (Wireless)

Requested Support : Chicago is coducting a T-III in the
Rockford RA beginning mid Dec, A portable V.B. is already on
request fro. We also need a DCS3000 computer

for the cail gal necy - been ordered for the link
betwee

!]Workl? 1 12/2/2005 2:19:32 PM

fhas Reassigned or Forwarded this request to

12/2/2005 4:38:38 PM

Reassigned or Forwarded this request to

12/5/2005 3:32:44 PM
Equipment shipped with Firewall on 12/6/05.
12/7/2005 9:14:30 AM

Equipment shipped to Rockford t n 12/7/05.
12/7/2005 9:55:24 AM

Equipment sent 12/7/05
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[ UN CLASSIFI ED | November 08, 2006
RMS Request Number: 0107047
Request ID : 0107047 Performance Indicator : Capital equipment
Status : Closed Opened : 12/2/2005 12:31:35PM Closed :1/19/2006 4:39:41PM

Requestor Name [ ]

Case Number : e

n7C

Office : ATLANTA
Office Code : 3040-C000
Investigative Program :

SO —

Assigned To Group : TICTU
Category : TICTU
Item: DCS 3000

Program Manager {

Program/Type : Technical Access (Wireless)

Lkg.ugglsuppurt : Please pass to following th

Per TT.

AT tech requests a single rack mount version of OCS 3000
server to replace thq perver.
Please aiso provide a rack mount pullout
Monitor/Mouse/Keyboard, and appropriately sized rack mounted
UPS.

‘-:\2

Workloq : 12/2/2005 2:31:16 PM
has Reassigned or Forwarded this request o

12/2/2005 4:39:32 PM
as Reassigned or Forwarded this request to

 —

12/15/2005 2:49:46 PM
Equioment shipped 12/15/05

he
pIC
kL7

L

UNCLASSIFIED }
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Naovember 08, 2006

RMS Request Number: 0107097
Request ID : 0107097 Performance Indicator : Capital equipment
Status ; Closed Opened : 12/5/2005 1:13:14PM Closed :1/19/2006 4:38:46PM
Requestor Name 3| | Office : SAN FRANCISCO
Phone : 44: ' Office Code : 3790-0000
Case Number : Investigative Program :

T —

Assigned To Group : TICTU
Category : TICTU
Item: DCS 3000

Program/Type : Technical Access (Wireless)

Requested Support : We are in need of 5 DCS3000 Clients to
support the following locations here:

Thank You,

Waorkloq : 12/7/2005 9:57:22 AM
as Reassigned or Forwarded this request to

12/8/2005 7:59:17 AM
has Reassigned or Forwarded this request to

171172006 9:24:17 AM
Shipped two systems on 1/11/06. The other systems will
be sent when more cpu's are ordered.

Page 584 of 622




1 UNCLASSIFIED | November 08, 2006
RMS Reguest Number: 0107244
Request ID ;: 0107244 Performance Indicator : Capitai equipment
Status : Closed Opened : 12/9/2005 12:10:56PM Closed :1/19/2006 4:36:44PM
k6
Requestor Name 7 Office : CLEVELAND
Phone : 21 Office Code : 3170-0000
Case Number ; Investigative Program :

o8

s Lo
o

oo

-]
1

Assigned to Name I I Program Manager :I I

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000

Requested Support : Re 12/7/05 telcal wy
Request 1 Color Laser Printer for use with Cv's Main DCS3000

Worklog : 12/9/2005 3:21:50 PM

has Reassigned or Forwarded this request to

1/4/2006 9:13:50 AM C—1
Shipped on 1/4/06. ’

1/4/2006 9:45:16 AM C—1
COMPLETED SHIPMENT

v
~1 Oy
~
3

(

| UNCLASSIFIED |
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RMS Request Number:

November 08, 2006

0107391

Request ID : 0107391

Performance Indicator : Technical expertise

Status : Closed Opened : 12/16/2005 11:20:20AM Closed :1/19/2006 4:33:44PM
Requestor Name } I b Office : KANSAS CITY
L oke]
Phone : 814 h7C Office Code : 3350-0000
Case Number : Investigative Program :
ks
Assigned to Name 3| ] o 7et Program Manager
Assigned To Group : TICTU Program,/ Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000

Requested Support : Kansas City requestJ- l

in Salina Kansas for a pen register with a

arrier. This will be incorporated into the DCS
3000 at the Wichita RA, Kansas City appreciates the help of the
(TIcTu [53a)

: 12/16/2005 2:40:26 PM

Equipment shipped on 12/16/05.

I G
7o

h7E
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| _-SFERET ] November 08, 2006

RMS Reqguest Number: 0107403
Request ID : (107403 ) Performance Indicator : Technical expertise
Status : Closed Opened : 12/16/2005 3:27:12PM Closed : 1/19/2006 4:33:05PM

Requestor Name :: ,E o Office : ALBANY
Phone : SlD Office Code : 3010-0000

Case Number ; Investigative Program :

Assigned to Name :::: r“*: . Program Manager :I I
Assigned Yo Group : TICTU e Program/Type : Technical Access (Wireless)
Category : TICTU

Item: DCS 3000

Reguested Support : R ool ] 2 12/19/2005 9:25:16 AM
intercept (FIS

as Reassigned or Forwarded this request to

12/19/2005 9:26:54 AM C—1

Repeat of RMS# 107404,
12/18/2005 12:43:18 PM
Combined with the CPU for RMS# 107404,

Seefer |
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{ UNCLASSIFIED | November 08, 2006
RMS Request Number: 0107545
Reqjuest ID : 0107545 Performance Indicator : Technical expertise
Status : Cosed Opened : 12/21/2005 10:50:31AM Closed :1/19/2006 4:31:28PM
Requestor Name : b Office : SPRINGFIELD
Phone: 217| I b7 Office Code : 3860-0000
Case Number : Investigative Program :
Assigned to Name ; e Program Manager { |
b7C
Assigned To Group : TICTU ? Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
Requested Support : Rack-Mounted DCS 3000 for new field Worklog : 12/21/2005 12:41:55 PM
office - old unit is filling up and losing data.

has Reassigned or Forwarded this request to

bé 12/22/2005 11:38:30 AM
W7o Reassigned or Forwarded this request to

12/27{2005 9:47:08 AM :

Equipment shipped on 12/27/05.

[ UNCLASSIFIED |
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RMS Request Number:

Navember 08, 2006

0107597

Request ID ; 0107597

Performance Indicator : Technical expertise

Status : Closed Opened : 12/22/2005 11:17:58AM Closed :1/15/2006 4:30:32PM
Requestor Name { I 6 Office : KANSAS CITY
Phone : 816 Lokl Office Code : 3350-0000
_Case Number : ‘ Investigative Program :

6
Assigned to Name | | T Pragram Manager { |
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000

Requested Support : Kansas City requests a modem for
connection to the DCS 3000 for a pen register. Kansas City
appreciates the help of TICTU

: 12/22/2005 11:39:00 AM

as Reassigned or Forwarded this request to

r)!

‘7:‘."._,'
1

12/22/2005 12:11:23 PM
Shipped on 12/22/05.
12/22/2005 12:21:46 PM
Modem sent to Kansas City 12/22/05.
8/2005 1:58:13 PM
has Reassigned or Forwarded this request to

(0[]

12/30/2005 9:11:00 AM
has Reassigned or Forwarded this request to

|
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RMS Request Number:

November 08, 2006

0107691

Request ID : 0107691

Status : Closed Opened : 12/28/2005 12:50:09PM

Performance Indicator : Technical expertise

Closed :1/19/2006 4:29:41PM

Office : DETROIT

Assigned To Group : TICTU In77e
Category : TICTU
Item: DCS 3000

Requestor Name ; I ha

Phone : 313 Loxie Office Code : 3220-0000

Case Number : Investigative Program :

Assigned to Name :I: .. Program Manager i I
ba

~ Program/Type : Technical Access (Wireless)

Requested Support : Detroit requests two (2) DCS

%ms. The ﬂms will be used in RAS, one in th

Worklog @ 12/28/2005 1:54:07 PM

Il has Reassigned or Forwarded this request to

k2
bic
h7E

7:51:29 AM
has Reassigned or Forwarded this request to

I

has Reassigned or Forwarded this request to

12/30/2005 11:15:27 AM
Equipment Shipped on 12/30/05.

123072005 .11:15:39 AM
has Reassigned or Forwarded this request to
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November 08, 2006
RMS Request Number: 0107895
Request ID : 0107895 Performance Indicator : Capital equipment
Status : Closed Opened : 1/6/2006 11:27:15AM Closed :1/24/2006 12:01:42PM
Requestor Name i I ]r"“ 6 Office : MONROE
Phone : 318:: Office Code : 3530-2280
Case Number : Investigative Program :
13
hC
Assigned to Name :L I Program Manager | ]
Assigned To Group ; TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
Requested Support : I am requesting a router and a switch to | HWorklo : 1/9/2006 12:00:27 PM e
terminate a]  Jircuit which will be connected to the DCS 3000 b e
in Shreveport, Louisiana. ) TT as Reassigned or Forwarded this request to R

L * [[t724/2006 9:17:08 Am F
e Router, switch, and modem shipped on 1/ 3
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November 08, 2006
RMS Request Number: 0107926
Request ID : 0107926 Performance Indicator : Technical expertise
Status : Closed Opened : 1/9/2006 12:18:24PM Closed ; 2/17/2006 10:24:41AM
Requestor Name ; ke Office : MILWAUKEE
Phone : 414 - RTE Office Code : 3470-0000
Case Number : Investigative Program :
b2

. ke
Assigned to Name bh7o Program Manager
Assigned To Group : TICTU k7R Program/Type : Central Monitoring Plant
Category : TICTU
IbemEFixed System
Requested Support : The recentD)atch maybe resulting in Worklog : 1/9/2006 12:18:24 PM
random loss calls, After preforming rheI:l:atr.h this site reports that they

are lossing random calls. These calls show up in the
DCS3000, but notif]____Jrom Raytheon is working
this issue.

1/10/2006 8:24:58 AM

as Reassigned or Forwarded this request to

Site pulled out thd_____Jmethod and £05WG
method and is now using a latchbox. CSOC will calt for

I < update today 1-10-06.
3 1/10/2006 8:46:01 AM q___l
L 'E | as Reassigned or Forwarded this request tof
bie 171072006 2:55:53 PM
It has been theorized that the tar

ere
was no rollover number in place either. The phone company
normally uses a force disconnect to remedy this problem.
CSOC will follow up next week to ensure that this has fixed
the issue
1/23/2006 3:02:13 PM

DCSP has requested that this ticket be closed. ch
was not to blameDdid not set up the lines to roll-over
and the site had to set the force disconnect on the line, This
issue has been resolved at this time.

as Reassigned or Forwarded this request tg
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November 08, 2006

RMS Request Number: - 0108343
Request ID : 0108343 Performance Indicator : Capital equipment
Status : Qosed Opened : 1/24/2006 9:27:57AM Closed : 1/24/2006 12:01:26PM
Requestor Name :E e Office : INDIANAPOLIS
Phone : 317: ke Office Code : 3310-0000
Case Number : Investigative Program :

Assigned to Name I I hé Program Manager :I ]

b7 ¢
Assigned To Group : TICTU B _ Program/Type : Technical Access (Wireless)
Category : TICTU
Item: OCS 3000
Requested Support : DCS3000 to support wireless tracking Worklog : 1/24/2006 10:01:53 AM
and surveillances.

as Reassigned or Forwarded this request to

b6 0:02:15 AM E

NI Equipment shipped on 1/24/06.
211712006 9:32:33 AM
Ihas Reassigned or Forwarded this request to
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RMS Request Number:

November 08, 2006

0108859

Request ID : 0108859

Status : Clesed Opened : 2/7/2006 4:55:07PM

Performance Indicator : Capital equipment

Closed :2/24/2006 9:00:53AM

Requestor Name .I I
Phone : (925)' I

Case Number :

Office : SAN FRANCISCO
Office Code : 3790-0000

Investigative Program :

Assigned to Name ; g
Assigned To Group : TICTU b7
Category : TICTU

Item: DCS 3000

Program Manager I I

Program/Type : Technical Access (Wireless)

Requested Support : San Francisco requests a T1 router to
support thd 11 intercept utifizing a portable VBIII system
in the San Francisco Division, Santa Rosa Resident Agency. If at
all possible, we would also request a DCS3000 workstation

with th rogram to support the surveillances re the TIII
at the RA.” Equipmant can be shipped to the Tech Off-Site if no
FBI markings are on the shipping labels. The address for the
Tech Off-Site lsl |Mamnez, CA
94533

lIWorklog s 2/10/2006 10:31:54 AM

Inas Reassigned or Forwarded this request to

2/24{2006 8:07:16 AM
Equipment shipped to Sata Rosa RA on 2/24/06.

i mmamr

b2

e
bh7C
L7E
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RMS Request Number:

|

UNCLASSIFIED |

0109085

Request ID : 0109085

Performance Indicator : Capital equipment

Providence RI, 02903

RA telephone (401
RA POC: 55
Thal

TT,
Boston

November 08, 2006

Status : Closed Opened : 2/14/2006 12:51:18PM Closed :4/28/2006 10:44:11AM
Requestor Name :I I " Office : BOSTON

e
Phone : 781 ho Office Code : 3090-0000
Case Number : Investigative Program :
Assigned to Name E I Program Manager : ]

I & :
Assigned To Group : TICTU k=70 Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
Requested Support : Per 2/14/06 telcal fro Warklog : 2/15/2006 8:37:27 AM
| Boston requests a DCS 3000 system be shipped to the
ravidence RA located at : as Reassigned or Forwarded this request to

FBI b 4/27/2006 11:54:10 AM
Suite 900 T 70 Equipment was shipped on 4/28/06.
10 Dorance Street o

|

UNCLASSIFIED |
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November 08, 2006

RMS Request Number: 0109246
Request ID : 0109246 . Performance Indicator :
Status : New Opened : 2/17/2006 11:36:09AM Closed :
Requestor Name r J G Office : SYRACUSE
Phone : 315} e Office Code : 3010-3684
Case Number : Investigative Program :
Assigned to Name { ] 06 Program Manager :::
Assigned To Group : AL b7C Program/Type : Field Support for AL
Category : AL
Item: Procurement of Equipment
Requested Support : TICTU Per HWorhog :
conversation today between SA Cruis
requested to send a new DCS X Ul ny,

Syracuse RA, Currently, the Syracuse RA has an outdated Dell

fu";"nﬂ.ﬁﬁﬂlﬁﬁ-iperaung software. Cell phone for SA
is 31
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November OQ, 2006
RMS Request Number: 0109247
Request ID : 0109247 Performance Indicator :
Status : New Opened : 2/17/2006 11:43:50AM Closed :
Office : SYRACUSE

RequestorName [ ] .
ke
Phone : 315E bic

Case Number :

Office Code : 3010-3684
Investigative Program :

-

Assigned to Name : } 56
sy

Assigned To Group : AL
Category : TICTU

Item: Procurement of Equipment

program Manager:. ]

Program/Type : Field Support for AL

Requested Support : TICTU Per
conversation today between S, | TICTU s
requested to send a new DCS 3000 computer to Albany,

Syracuse RA, Currently, the Syracuse RA has an outdated Dell

Worklog : 2/17/2006 11:43:50 AM

1ld task created from G00000000109246

system running obsolete operating software. Cell phone for SA
I S 314 I
==“.——""] n — .

> &

b7c
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UNCLASSIFIED | November 08, 2006

RMS Request Number:

0109625

Request ID : 0109625

Performance Indicator : Capital equipment

Status : Closed Opened : 3/6/2006 2:29:04PM Closed : 3/7/2006 8:48:19AM
Requestor Name { | l;:i o Office : OMAHA
phane: 402 | Office Cade : 3600-0000
Case Number : Investigative Program :
%5
Assigned to Name j -} b7C Program Manager : | ]
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000

Requested Support : Per teicon M&EOmaha
Division is requesting a new DCS3000 (Criminal) computer to

support wireless pen registers in the division, A new computer,
I gmmh are requested for the division, Thank
You!

Worklog : 3/7/2006 8:42:24 AM

as Reassigned or Forwarded this request to

3/7/2006 8:48:15 AM

Equipment shipped on 2/24/06 on shipping form 060822,

[

UNCLASSIFIED
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November 08, 2006
RMS Request Number:. 0109900
Request ID ; 0109900 Performance Indicator : Capital equipment
Status : Closed Opened : 3/16/2006 3:29:59PM Closed :5/26/2006 2:48:24PM
Requestor Name oo Office : OKLAHOMA CITY
Phone : 40 o Office Code : 3580-0000
Case Number : Investigative Pragram ;
)

Assigned To Group : TICTU
Category : TICTU

Program Manager | |
Program/Type : Central Monitoring Plant

Requested Support : Per conversation betweerE
ERF, and T Oklahoma City, OC Division requests
a portable VB systemw workstations, to run T IIls in our

Tulsa RA, This RMS will also serve to request of
ERF, the advising. coordination, provisioning and

j and related equipment with| '
in the Tulsa RA.

Worklog : 3/20/2006 7:59:00 AM
Reassigned or Forwarded this request to
372072006 8:03:12 AM

Spoke nd should have portable for his
installation in May timeframe.

b
b
oWie

h7E

6 2:48:24 PM
New system received by Tulsa office

5/16/2006 7:45:17 AM m
shipped from[___}o Tulsai: ) af 1th,
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November 08, 2006

RMS Request Number: 0109948

Request ID : 0109948 Performance Indicator :

Status : Working Opened : 3/20/2006 8:01:57AM Closed :

Requestor Name | | Office : OKLAHOMA CITY

Phone : 405' ' Office Code : 3580-0000

Case Number : Investigative Program :

Assigned to Name l 1 b Program Manager ::

Assigned To Group : TICTU oo Program/Type : Technical Access (Wireless)

Category : TICTU

Item: DCS 3000

Requested Support : Per conversation betwee:
ERF, and T QOklahoma City, OC Division requests
a portable VB system with 4 workstations, to run T UIs in our
J[Tulsa RA. This RMS will also serve ta request of El

ERF, the advising. coordination, provisioning anri

ation of all DCS 3000, and related equipment with

1 3/20/2006 8:01:57 AM

task created from 000000000105900Q
3/20/2006 8:05:30 AM
has Reassigned or Forwardad this request to

4/12/2006 7:46:01 AM

Called on 4/5/06. He said he was ordering
circuit to Tulsa and that the T-IIT would not happen until
sometime in May.

Page 600 of 622




RMS Reqguest Number:

November 08, 2006

0110431

Request ID : 0110431

Performance Indicator : Capital equipment

buffer solution”/DCS3000 computer and installation/support for
providing pen data to Chelsea offsite VBIII system during
upgrade of main CMP VBIII system upgrade.

Reference conversation vw'tthast week regarding
this matter.

Status : Closed Opened : 4/3/2006 2:16:54PM Closed :5/10/2006 10:27:11AM
1575

Requestor Name :I Wi Office : NEW YORK CITY
Phone : 2124 Office Code : 3540-0000
Case Number : Investigative Program :

hé

b7 C
Assigned to Name Program Manager { |
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
Requested Support: Request the suggested "Task Force IWorklog : 4/4/2006 2:44:06 PM

has Reassigned or Forwarded this request to

9:21:28 AM
has Reassigned or Forwarded this request to

be
bh7C

5/9/2006 11:13:29 AM
" Equipment shipped on 5/9/06.

[ 1]
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RMS Request Number:

November 08, 2006

0110532

Request ID : 0110532

Status : Completed Opened : 4/5/2006 12:37:37PM

Performance Indicator :

Closed : 7/10/2006 8:44:02AM

ie3es
phone:502 ]

Case Number :

-
Y]
00

Office : LOUISVILLE
Office Code : 3420-0000

Investigative Program :

=
<
@

Assigned to Name :I I

Assigned To Group : TICTU
Category : TICTU
Item: DCS 3000

Program Manager :| |

Program/Type : Technical Access (Wireless)

Requested Support : LS needs a DCS 3000 for upcoming TIII
in thi IRA LS can provide monitor, Thanks, N

‘Worklog : 4/6/2006 9:04:21 AM

as Reassigned or Forwarded this request to

7/6/2006 11:43:22 AM l I
Equipment shipped tq JRAs via shipping
forms 66134 and 66135.
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"

" November 08, 2006
RMS Request Number: 0110682

Request ID : 0110682 Performance Indicator : Capital equipment
Status : Closeg Opened : 4/10/2006 5:06:22PM Closed :5/5/2006 9:20:20AM
Requestor Name :I I ke Office : DALLAS

b7d
Phone : 972| | g Office Code : 3190-0000
Case Number : Investigative Program

g
Assigned to Name ; bIC Program Manager:l I
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU '
Item: DCS 3000
Requested Syuppert : Per conversation m HWorklog : 4/11/2006 9:04:32 AM
would like 2 cube DCS 3000s w/ flat screen montiors. rthe
ne at we wilt put on a cart to has Reassigned or Forwarded this request to
move between monitoring rooms as needed. We will return
some of our older larger models w, for license reuse. 5/5/2006 8:56:47 AM

Iz
k6
In7e

fo 7 E

Shipped equipment on 5/5/06.
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MNovember 08, 2006
RMS Request Number: 0110987
Request ID : 0110987 Performance Indicator : Capital equipment
Status : Closed Opened : 4/24/2006 1:50:15PM Closed :4/25/2006 1:27:20PM
Requestor Name {” 2 office : MIAMI
Phane : 30. Office Code : 3460-0000
Case Number : Investigative Program :
835
=7
Assigned to Name | | Program Manager { | wC
Assigned To Group : TICTU Praogram/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
Requested Suppodmiami request a Worklog : 4/24/2006 5:14:00 PM
Back up DCS3000 computer Tor plantation ite. Maybe dupe
request. as Reassigned or Forwarded this request to

:42:32 AM
has Reassigned or Forwarded this request to

1

7:43:57 AM
Shipped equipment on 4/25/06.
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November 08, 2006

RMS Request Number: 0111238
Request ID : 0111238 Performance Indicator : Technical expertise
Status : Closed Opened : 5/2/2006 4:07:19pM Closed :5/19/2006 4:09:56PM
Requestor Name 3 | g Office : SEATTLE
SN
Phone : 294 I Office Code : 3840-0000
Case Number : ‘ Investigative Program :
hé :
Assigned to Name i I T Program Manager :l I

Assigned To Group : ETMU
Category : ETMU
Item: DCSP

Program/Type : Enterprise Operations Services

Requested Support : Request a trip to Spokane, Wa to install
a DCS3000 router/workstation and work wi or a
redundent link for Seattle.

"

Iﬂorklog : 5/2/2006 4:09:30 PM

ill mark this comnplete after he performs work.

2

b

b7E

has Reassigned or Forwarded this request to

5/19/2006 4:09:56 PM ;
2 Routers installed and configured ink connected
and tested fine with ERF. Connection wi ill be

completed by ERF, DCS-3000 team, after gathering more info
fro
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November 08, 2006
RMS Request Number: 0111597
Request ID : 0111597 Performance Indicator : Capital equipment
Status : Closed Opened ; 5/17/2006 4:01:45PM Closed :5/18/2006 10:54:11AM
Requestor Name { | Office : SAN JUAN
Phone : 781 I 6 Office Code : 3800-0000
Case Number : h7C Investigative Program :
Assigned to Name ] Program Manager :l I
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
Requested Support : Request one lient computer 2.R/18/2006 8:44:56 AM
with monitor for use w/ DCS 3000.
as Reassigned or Forwarded this request to
2
TR 5/18/2006 8:45:41 AM :
g Equipment shipped on 5/18/06.
7o 5/18/2006 10:54:11 AM :

Shipped equipment
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RMS Reqguest Number:

November 08, 2006

0111948

Request ID : 0111948

Performance Indicator :

Status : Completed Opened : 6/1/2006 8:47:45AM Closed :6/27/2006 3:38:32PM
Requestor Name 4 ]E~ 6 . Office : MIAMI
Phone : 305 Y Office Code : 3460-0000
Case Number : Investigative Program :
oY)

. ks 7C
P

Assigned To Group : TICTU
Category ; TICTU
Item: DCS 3000

Pragram Manager I l

Program/Type : Technical Access (Wireless)

Requested Support : MM IS REQUESTING DCS 3000 HOOK UP
AND NECESSARY EQUIPMENT FOR PORTABLE VOICE BOX FOR
TIME FRAME MID JUNE. AN

"2

orkloq @ 6/1/2006 9:13:00 AM

has Reassigned or Forwarded this request to

alvel
~1 oy N
]

6/5/2006 3:29:30 PM
has Reassigned or Forwarded this request to

6720/ 2006 8:36:55 AM :::I
n o N

Waiting for Miami to build circuit to RA.
6/27/2006 8:47:21 AM

Shipped equipment tl b i
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November 08, 2006
RMS Request Number: 0112106
Request ID : 0112106 Performance Indicator : Capital equipment
Status : Closed Opened : 6/7/2006 7:50:47AM Closed :6/9/2006 8:55:57AM
Requestor Name Office : CLEVELAND
Phone : 216l I Qffice Code ; 3170-0000
Case Number : 6 Investigative Program ;
b7
Assigned to Name : Program Managerl I
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000
Requested Support : 2 Aat-screen monitors for DCS 3000 Worklog : 6/8/2006 8:30:40 AM
computers in Clevetand's CMP room.

as Reassigned or Forwarded this request to

6/8/2006 10:29:26 AM I

has Reassigned or Forwarded this request to

0/5/2006 10:30:04 AM :

Shipped on 6/8/06.
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November 08, 2006
RMS Request Number: 0112244
Request ID : 0112244 Performance Indicator : Capital equipment
Status : Closed Opened : 6/13/2006 1:04:03PM Closed :6/16/2006 1:41:38PM
Requestor Name l Office : PHOENIX
| Phone : 604 : Office Code : 3630-0000
Case Number : ]r:’ 6 . Investigative Program :
Assigned to Name Program Manager { ]
Assigned To Group : TICTU Program/Type : Technica! Access (Wireless)
Category : TICTU
Item: DCS 3000
Requested Support : requesﬁnDodule for Phoenix office : 6/13/2006 1:04:03 PM
an hardare for Yuma RA

3 requestingDVloduIe for Phoenix office and D
hardware for Yuma RA. ThisD:ircuit will replace an
ircut, Phoenix is arranging for the

6/13/2006 4:08:04 PM
Spoke witthd they currently have 000

circuit connecting the Phoenix office to the Yuma RA, They
want to upgrade that connection to ﬂnd will need
appropriate router hardware to handle this. T will forward this
request to the DCS3000 program.
6/13/2006 4:08:10 PM

has Reassigned or Forwarded this request to

I

6/13/2006 4:09:01 PM
ias Reassigned or Forwarded this request to

I

1:11:48 AM
Ihas Reassigned or Forwarded this request to

I

|

6/15/2006 11:12:33 AM
shippedJosu/psu cards on 6/15/06.
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November 08, 2006

RMS Request Number: 0112329

Reqdest ID: 0112329 Performance Indicator :

Status : Completed Opened : 6/15/2006 1:28:18PM Closed :5/29/2006 1:58:55PM

Requestor Name Office : INDIANAPOLIS

Phone : 31 e Office Code : 3310-0000

Case Number : o7 Investigative Program ;

Assigned to Name § ] Program Manager § ]

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)

Category : TICTU

Item: DCS 3000

Requested Support P\ccess on the DCS3000 for land
line intercepts.

Worklog : 6/15/2006 3:12:50 PM

2
BLTE

has Reassigned or Forwarded this request to
6/29/2006 11:04:24 AM C—1
Equipment Shipped on 6/29/06.

6/29/2006 1:58:59 PM
Shipped Equipment.
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November 08, 2006

RMS Request Number: 0112330

Request ID : 0112330 Performance Indicator :

Status : Completed Opened : 6/15/2006 1:30:07PM Closed :8/4/2006 10:09:17AM

Requestor Name ] Office : INDIANAPOLIS

Phone : 317-321-6305 Office Code : 3310-0000

Case Number : lrb b . Investigative Program :

Assigned to Name J I Program Managerl l

Assigned To Group: TTU
Category : TTU

Item: Wireless Intercept and Tracking Team

Program/Type : Wireless Intercept and Tracking Team

Requested Sup s Air card, software and access for DCS
3000 to support I rogram. IP will cover cost of service.

'Worklog : 6/19/2006 5:51:56 PM

b
% &

| as Reassigned or Forwarded this request ﬂ
8/4/2006 10:09:17 AM

Received Kuring| Eonterence.
6/29/06
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RMS Request Number:

November 08, 2006

0112738

Request ID : 0112738

Status : Completed Opened : 7/5/2006 2:27:11PM

Performance Indicator :

Closed :7/10/2006 8:43:46AM

Requestor Name I I Office : MCALLEN

Phone : 956| ' . Office Code : 3770-4860 )
Case Number : b7c Investigative Program :

Assignedto Name § | Program Manager | ]
Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU

Ttem: DCS 3000

Requested Support : Per telcal witr:
3000 syste aj
rd. Thanks

|Worklog : 7/6/2006 9:43:1C AM

I I as Reassigned or Forwarded this request to

[~

T )Y

Ao ol o
= (2

71612006 10:16:23 AM
Equipment Shipped on 7/6/06.

I
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UNCLASSIFIED

]

RMS Request Number:

0113144

Request ID : 011314‘}

Status : Completed

Opened : 7/19/2006 6:58:50PM

Performance Indicator :

Closed :8/31/2006 11:06:49AM

Requestor Name l I

Phone : (QZS)E

Case Number :

Office : SAN FRANCISCO
Office Code : 3750-0000

Investigative Program :

Assigned to Name I I

Assigned To Group : TICTU
Category : TICTU
Item: DCS 3000

November 08, 2006

Program Manager 4 I

Program/Type : Technical Access (Wireless)

Requested Support : The SF Division

request a new DCS3000 server, The current unit doesn't appear
to have enough RAM to ailor CD ROM
writing at the same time. Any attention given this request will
be greatly appreciated.

Worklog : 7/20/2006 1:46:02 PM

has Reassigned or Forwarded this request to

8/30/2006 9:05:10 AM

Servers were shipped on 8/22/06, Extras were shipped on
8/30/06.

L

UNCLASSIFIED |
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November 08, 2006

RMS Request Number: 0113160
Request ID : 0113160 Performance Indicator :
Status : Completed Opened : 7/20/2006 4:35:03PM Closed :9/14/2006 2:01:47PM
Requestor Name ‘ | Office : SAN FRANCISCO
Phone : (925 Office Code : 3790-0000

Case Number : kiC . Investigative Pragram :

Assigned to Name Program Manager I I

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)

Category : TICTU
Item: DCS 3000

Requested Support : San Francisco requests Waorklog : 7/21/2006 7:52:41 AM

routers for Service Provider interface of CDC i 00
vi ircuits. One fo:l lthe other fo
Data will be sent ta th by I

Also request Office Router for the Off-site with thinputs.

as Reassigned or Forwarded this request to

7{28/2006 10:34:55 AM I ]

router n k
dial-up at the switch, or

a middle man setup. The office needs a router with diat-up
Thanks for your assistance. o an card capability.

9/13/2006 8:53:26 AM C—1

Equipment shipped on 9/13/06.
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November 08, 2006

RMS Request Number: 0113568
Request ID : 0113568 Performance Indicator :
Status : Completed Opened : 8/8/2006 10:54:00AM Closed :8/17/2006 8:33:57AM
Requestor Name Office : MINNEAPOLIS
Phone : 612 Office Code : 3480-0000
Case Number : 5 Investigative Program :

i)
-3
C:

Assigned to Name l l Pragram Manager I 1

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU
Item: DCS 3000

Requested Support : Minneapolis requests a DCS 3000 {Worklog = 8/8/2006 2:23:56 PM
collection system; two (2) routers for 2___Hata line; and, an
witch for a TIII at the St. Paul, RAL___ ] as Reassigned or Forwarded this request to
assistance is also requested in implementing this intercept which
is axpected to occur towards the end of August 2006. 8/16/2006 8:39:33 AM
Shipped router to Minneapolis and router and CPU to St.
Paul on 8/16/06.

b2
e
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RMS Request Number:

November 08, 2006

0113830

Request ID : 0113830

Status : Completed Opened : 8/17/2006 10:35:29AM

Performance Indicator :

Closed :8/29/2006 9:58:08AM

Requestor Name | J

Phone : 205
Case Number :

bg

i

Office : BIRMINGHAM
Office Code : 3070-0000

Investigative Program :

P —

Assigned To Group : TICTU
Category : TICTU
Item: DCS 3000

programManager | ]

Program/Type : Technical Access (Wireless)

Requested Support : Ref: telephone call witm
TICTU on 08/158/06. BH requests a color network printer for

use with BH's DCS 3000 network, Aforementionad printer will

be utitized in BH's Crisis Command Center with the "DCS 3000

Tracking Client" computer CTU 1o print
maps for analytical use an

IWorklg : §/17/2006 1:20:16 PM

as Reassigned or Forwarded this request to

8/29/2006 9:27:48 AM
Shipped on 8/29/06.

b2

b7 w
T E

k6
I~

8/29/2006 9:58:08 AM :
Shipped Network Printer
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November 08, 2006

RMS Request Number: 0114478

Request ID : 0114478 k Performance Indicator :

Status ;: Completed Opened : 9/14/2006 11:51:38AM Closed :9/20/2006 9:37:06AM

Requestor Name :I I Office : NEWARK

Phone : 973| e Office Code : 3510-0000

‘ 7C

Case Number : Investigative Program :

Assigned to Name Program Manager :I ]

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)

Category : TICTU

Item: DCS 3000

Requested Support : Newark requestes an updated DCS 3000 [ {Worklog : 9/15/2006 10:24:39 AM

for FISA Pen information.

has Reassigned or Forwarded this request to

o 9/19/2006 1:47:47 PM :
;v 6 Equipment shipped on 9/19/06.
e
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November 08, 2006

RMS Request Number: 0114540
Request ID : 0114540 Performance Indicator : Capital equipment
Status : Completed Opened : 9/18/2006 2:40:54PM Closed :10/25/2006 3:47:52PM
Requestor Name Office : PORTLAND
Phone : 50 e Office Code : 3670-0000
h7e
Case Number ; 100A X InveStigative Program : DT-DTO

Assigned to Name Program Manager :i i

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)
Category : TICTU

Item: DCS 3000

Requested Support : Need to install a Client in the Salem RA Worklog : 9/19/2006 9:52:44 AM

for TIII over ﬂcircuit. RequesDouters between the

Portland Office and Salem RA, a DCS3000 Client and switch. as Reassigned or Forwarded this request to
Estimated activation is three to four weeks. J

has Reassigned or Forwarded this request to

5716/2006 2:51:36 PM :

This request is for DCS3000
9/20/2006 9:37:46 AM
has Reassigned or Forwarded this request to

520/ 2006 9:39:16 AM :j

Awaiting circuit to be installed. Will ship two routers with
interfaces and DCS3000 workstation.

T0725/2006 3:47:45 PM :
Received calt fro from Portland Division.
The T-I11 will not bel'_'m"'mom N the Salem RA but in

lPortiand. This RMS will be cancelled.
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November 08, 2006

RMS Request Number: 0115006
Request ID : 0115006 Performance Indicator :
Status : Reassign Opened : 10/5/2006 1:17:44PM Closed :
Requestor Name l I b Office : PHILADELPHIA
10
Phone : 215| I b7o Office Code : 1822-0000
Case Number : 269 Investigative Program : MISC

B
Lo

ke

Assigned To Group : TICTU LR Program/Type : Central Monitoring Plant
Category : TICTU

stem] Jroea sysem

Requested Support : Requesting an additional DCS3000 for Worklog : 10/5/2006 1:17:44 PM

the Philadelphia Field Office.

Requestmg an additional DCS3000 for the Philadelphia Field

Office._The purpose is to capture pen register data. The

10/5/2006 2:39:39 PM
think this request should have come to you.

7o
has Reassigned or Forwarded this request to
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November 08, 2006
RMS Request Number: 0115182
Request ID : 0115182 Performance Indicator : Capital equipment
Status : Closed Opened : 10/13/2006 10:50:38AM Closed : 10/17/2006 2:19:47PM
Requestor Name l J 6 Office : OMAHA
Phone ; 40 kiC Office Code : 35600-0000
Case Number : 3158 Investigative Program : NFIP-IT
i 6

Assigned to Name :: b7 Program Manager :
Assigned Yo Group : TICTU Program/Type : Traditional Technologies
Category : TICTU
Item: CMP DNR Support
Requested Support : The Omaha Division is requesting a rack Worklog : 10/16/2006 9:08:00 AM
mountabt computer for use in it's DCS6000/DCS3000
upgrade (conversion to rackmountable egpt) in March or 2007. has Reassigned or Forwarded this request to
Thank You! I !

10/16/2006 1:45:26 pM

Refurbed one of DCS3000 raids. installe software.
will ship with rack mount screen and kybd.
10/17/2006 7:58:42 AM

has Reassigned or Forwarded this request to

10/17/2006 2:19:47 PM
Completed Shipment
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| UNCLASSIFIED ] November 08, 2006

RMS Request Number: - 0115560

Request ID : 0115560 Performance Indicator :

Status : Completed Ope!ied : 10/30/2006 3:57:12PM Closed :11/1/2006 8:35:30AM

Requestor Name I I . Office : ALBUQUERQUE

Phone : 505 Office Code : 3020-0000

Case Number : 65Q b Investigative Program : NFIP-FCI

o7C

Assigned to Name { | Program Manager § )

Assigned To Group : TICTU Program/Type : Technical Access (Wireless)

Category : TICTU

Item: DCS 3000

Requested Support : request a DCS3000 PC for use as a Workloq : 10/31/2006 11:30:02 AM

client machine in T3 room for location information as per e-mail

wntl'l | has Reassigned or Forwarded this request to

e

k7c 11/1/2006 8:35:23 AM :

Equipment shipped on 10/31/06.

| UNCLASSIFIED |
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November 08, 2006

RMS Request Number: 0115825
Request ID : 0115825 Performance Indicator :
Status : Working Opened : 11/6/2006 3:18:18PM Closed :
Requestor Name I e Office : ALBUQUERQUE
Phane : 505] B Office Code : 3020-0000
Case Number : §5Q Invesiigative Program : NFIP-FCI
Assigned to Name Pragram Manager :
Assigned To Group : TICTU ‘ b5 Program/Type : Technical Access (Wireless)
7
Category : TICTU
Item: DCS 3000
Requested Support : Request one DCS3000 PC for a Worklog : 11/7/2006 9:30:34 AM
|lsecond T3 room at the Albuguerque Division as per Telcal with

r IThanks! o

i1as Reassigned or Forwarded this request to

h7E
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November 08, 2006

RMS Request Number:

0049848

Request ID : 0049848
Status : Closed

Opened : 11/1/2000 10:36:00AM

Performance Indicator : Capital Equipment

Closed :6/18/2004 10:40:32AM

Requestor Name |

Phone: (312)|

Case Number :

ha

ke

Office : CHICAGO
Office Code : 3150-0000

Investigative Program : )

be
hio

Assigned to Name l |
Assigned To Group : DITU

Category : DITU

Item: Maintenance/Upgrade

i, I T

Program Manager :

programmype ]

System locked up and fails to reboot. Hard disk makes
d fails to 0S, Also, & st replacement o

Requested Support : Repair of Redhook collection computer,

log ; 9/24/2004 7:50:44 PM

TI7172000 10:36:29 AM 6553 6553 assigned/forwarded

request 11/1/2000 12:46:1q

PM fg@ﬂw 0. assigned/forwarded
rel 1o et

11/1/2000 1:02:23
P assignedfforwarded requ !
11/2/2000 4:05:20 PM -

ound another replacement PC. This was brought to
nq today at 4pm.  ( 11/2/2000 4:05:37 PM
assigned/forwarded request td

t)  11/15/2000 8:35:11 AM
from Chicago sent an email that the system sti
Will not function properly. It is believed that this may be

because a different monitor is being used. 11/21/2000
11:46:28

hipping another box to oday,
along withi 12/5/2000 1:28:26 P
, wtation 12/6/2000 8:58:06 Al TT.

dvised that the system was working and no
urther assistance was anticipated in the near future.

ALL IWFORMATION CONTAINED
HERETH I3 UNCLAS3IFIED EXCEPRT
WHEPE ZSHUWN OTHERWIZE

DATE: D6-15-z2007
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L SECRET ] November 08, 2006

RMS Request Number: 0051618
Request ID : 0051618 Performance Indicator : Technical Expertise
Status : Closed Opened : 1/24/2001 6:15:00PM  Closed :6/18/2004 10:40:35AM
Requestor Name : {‘u 6 Office : LOS ANGELES
5 7C
Phone : . Office Code : 3410-0000
Case Number : Investigative Program :
Assigned to Name Program Manager :
Assigned To Group : DITU . Program/Type :
Category : DITU
Item: Data Processing
Requested Support 2¥§)Request assistance processing data
from @ modem and intercept.

Worklog : 9/24/2004 8:10:48 PM
;;;;;;al)l 6:15:13 P Sent request to CEAU for
ass ] uest. ssigned/forwarded req
3/2/2001 2:56:12 PM[____Jbuit
ystem to replace Red Hogk and brought o
Shipping Fet) 3/7/2001 1:54:08PM  [Buitt ne

collection box forusewith]  L.delivered to
shipping for overnight delivery "
9:22:08 A poke wi
3/12/01. He said that they had the
stem up and collecting but had trouble processing data wiﬂh
I informed him that it was a known
Jimitation of the software and that he would need to use the
jew program instead for voice, fax and modem
transmissions. 3/28/2001 2:51:49 P
Spoke wit and he requested that I dial in usin
‘ 0 confirm proper system operation and provid
some training on the rogram. Attempts to dial in
were unsuccessful.| s working to remedy the

connection problem at his end anF will ¢all me when gir'lsite.
(Soertt) 3;2822001 3:1i:49 p also

requested anual, Mangal wa !
shipping. Y 8/15/2001 2:46:09 P |
is looking at the da cannot processes the .raw

files because of the is helping to turn the
w files into .mod files. assigned/forwarded request|
(30fret)  8/16/2001 11:18:23 AM

£

] Gave data to " Jtoday at about 10AM. He is
working on_gonvertin ata. (Saer€t) 9/6/2001
1:54:33 PY fiid a report on the Data.
(Seeret) 107/18/20017:56:42 A JRed more data

L SECRFT B

Page 3 of 7
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[ UNCLASSIFIED ] : November 08, 2006
RMS Request Number: 0078997
Request ID : 0078997 _ Performance Indicator : Technical Expertise
Status : Closed Opened : 10/8/2003 2:24:00PM  Closed :6/18/2004 10:41:31AM
oY
Requestor Name : Office : DALLAS b7c
Phone : 972| I Office Code : 3190-0000
Case Number : Investigative Program :
e
Assighed to Name ; Program Manager : hIC
Assigned To Group : DITU Program/Type bR
Category : DITU
Item: Internet/ISP intercept

Requested Support : System to review old RedHook Worklog : 9/24/2004 7:58:14 PM
intercepts. Previgus Red Hook m sav to the
following media: apd nassibill] 03 2:24:48 PM |

from July 977 1 previously discussd this w, assigned/forwarded reriuest G | |
|Provide software and internal drives for the above media. 10/8/2003 4:09:19 PM
assigned/forwarded request to] |

e

he
iote)
b7

BE

| UNCLASSIFIED |

Page 5 of 7
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| UNCLASSIFIED l November 08, 2006
RMS Request Number: 0080043
Request ID : 0080043 Performance Indicator : Capital Equipment
Status : Closed Opened : 11/6/2003 3:33:00PM  Closed :6/18/2004 10:41:33AM e
7
Requestor Name : | Office : DALLAS
Phone : 9721 : Office Code : 3150-0000

Case Number : Investigative Program :

Assigned to Name { 1 Program Manager 1
Assigned To Group : DITU Program/Type ::
Category : DITU

Item: Internet/ISP intercept

Requested Support : Re RMS Request # 078997 submitted qhliWorklog : 9/24/2004 7:58:29 PM -

10/8/03: Due to Discovery deadlines I need this request

expedited. It pertained to needing a computer to review old R 003 3:33:59 P 1
Hook intercept on muitiple types of media. ’ assigned/forwarded requ |

11/6/2003 3:53:04 P
assigned/forwarded request to

I UNCLASSIFIED |

Page 6 of 7
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L1 UNCLASSIFIED _l November 08, 2006

Vel N wd W
RMS Request Number: 0081192
Request ID : 0081192 Performance Indicator : Technical Expertise
Status : Closed Opened .: 12/17/2003 11:43:00AM Closed :6/18/2004 10:41:34AM
Requestor Name Office : DALLAS f‘ f@

k77 C

Phone ; 972 Office Code : 3190-0000

Case Number : , Investigative Program :

b2

e

Assigned to Name § ] Program Manager e
Assigned To Group : DITU Program/Type :b——j TR
Category : DITU

Item: Data Processing

Requested Support ; dated 10/8/03 & RMS |} |
080043 dated 11/6/03 advised that due to the

problems incountered w/ the sotware used to process the old || | 1772003 11:43:38 A ]
Red Hook data, Dallas should send the media {duplicates) to Efffiassigned/forwarded request t ]
for processing. After processing, please save the processed 12/17/2003 12:23:43 PM |

version of the data and send to Dallas via removable hard drivg| |lassigned/forwarded request to] |

or in the processing computer, the case agents can
just use the current version 0 o view the d
without needing to reprocess it. Data being shipped t

VA

s s e

L. UNCLASSIFIED ]
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Freedom of Information
and |
Privacy Acts

FOIPA# 1056287 and FOIPA#1056307-1
Subjects: DCS-3000 and RED HOOK

File Number: DIVISION DOCUMENTS

Section: 33

Federal Bureau of Investigation
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3. DCS-3000 (system)

a. Description of the types of FISA information contained in DCS-3000.

DCS-3000 is [the primary collection platform?] for pen-register/trap-trace
data, which is the only information collected and stored by the DCS-
3000. Per the Communications Assistance for Law Enforcement Act of

Iz
1994 (CALEA), thlS information is mtercepted by the targets’ Iﬁm_l T
| ]
b.. Explanation of how FISA information is controlled, that is, restrictions on
search and retrieval of information.
Most FBI ﬁeld ofﬁces use the DCS-3000 as a "front-end” collector. The ]
q ata 2

7w
e

DATE: D6-18-2007 :
CLASSIFIED BY 65179 DMH/TAN/ESRE/ch  $1056287
FEASOM: 1.4 (g}

DECLASSIFY DH: 08-08-2032

&LL INFORMATION CONTAINED
HEFEIN IS UNCLASSIFIED EXCEXFT
WHEHE SHOWH OTHERWISE
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generation feature and simple text-based search tools for use by
Technically Trained Agents and system administrators.

Implementation Of Standard Minimization Procedures.

The DCS-3000 collects only pen-register/trap-trace information, [So
minimization procedures do not apply to DCS-30007]

1K l | b e
discuss wj | o
I: s ) 7o
a. Description of the types of FISA. Tiifdi‘r'ii'zit’ii)’h"t:‘fiﬁt'ai“‘ed‘irrl I
{5 ) Collections conducted through the Ilre classified above o1
the SECRET level and can not be sent across Trilogy.
b. Explanation of how FISA information is controlled, that is, restrictions on
search and retrieval of information,
c. Implementation of standard minimization procedures.

{application)

a |

C.

Implementation of standard minimization procedures.

sesee
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