
U.S. Department of Justice

Federal Bureau of Investigation

llashington, D.C. 205 3 5

February 12,2009

MS. MARCIA HOFMANN
ELECTRONIC FRONTIER FOUNDATION
454 SHOTWELL STREET
SAN FRANCISCO. CA 94110

Subject: TERRORIST SCREENING CENTER WATCH L|ST
MISMATCHES

FOIPA No. 1091546- 000

Dear Ms. Hofmann:

The enclosed documents were reviewed under the Freedom of Information/Privacy Acts (FOIPA), Tifle 5,
United States Code, Section 5521552a. Deletions have been made to protect information which is exempt from disclosure,
with the appropriate exemptions noted on the page next to the excision. In addition, a deleted page information sheet was
inserted in the fìle to indicate where pages were withheld entirely. The exemptions used to withhold information are marked
below and explained on the enclosed Form OPCA-16a:
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662 page(s) were reviewed and 308 page(s) are being released.

tr Document(s) were located which originated with, or contained information concerning other
Government agency(ies) [OGA]. This information has been:

x referred to the OGA for review and direct response to you.

n referred to the OGA for consultation. The FBI will correspond with you regarding this
information when the consultation is finished.

E You have the right to appeal any denials in this release. Appeals should be directed in
writing to the Director, Office of Information and Privacy, U.S. Department of Justice,1425
New York Ave., NW, Suite 11050, washington, D.c. 20530-0001 within sixty days from the
date of this letter. The envelope and the letter should be clearly marked "Freedom of Information
Appeal" or "lnformation Appeal." Please cite the FOIPA number assigned to your request so that it
may be easily identified.

ü The enclosed material is from the main investigative file(s) in which the subject(s) of your request was
the focus of the investigation. Our search located additional references, in flles relating to other
individuals, or matters, which may or may not be about your subject(s). Our experience has shown,
when ident, references usually contain information similar to the information processed in the main file(s).



Because of our significant backlog, we have given priority to processing only the main investigative file(s).
lf you want the references, you must submit a separate request for them in writing, and they will be
reviewed at a later date, as time and resources permit.

¡ See additional information which follows.

Sincerely yours,

%
David M. Hardy
Section Chief
Record/lnformation

Dissemination Section
Records Management Division

Enclosure(s)



EXPLANATION OF EXEMPTIONS

SUBSECTIONS OF TITLE 5, UNITED STATES CODE, SECTION 552

(bxl) (A) specifically authorized under criteria established by an Executive order to be kept secret in the interest ofnational defense or foreign
policy and (B) are in fact properly classified to such Executive order.

(bX2) related solely to the intemal personnel rules and practices of an agency;

(bX3) specifically exempted from disclosure by statute (other than section 552b ofthis title), provided that such statute(A) requires that the
matters be withheld from the public in such a manner as to leave no discretion on issue, or (B) establishes particular criteria for
withholding or refers to particular types of matters to be withheld;

(bX4) trade secrets and commercial or financial information obtained from a person and privileged or confidential;

(bX5) inter-agency or intra-agency memorandums or letters which would not be available by law to a party other than an agency in litigation
with the agency;

(bX6) personnel and medical files and similar files the disclosure of which would constitute a clearly unwarranted invasion of personal privacy;

(bX7) records or information compiled for law enforcement purposes, but only to the extent that the production ofsuch law enforcement
recordsorinformation(A)couldbereasonablybeexpectedtointerferewithenforcementproceedings,(B)woulddepriveaperson
ofa right to a fair trial or an impartial adjudication, ( C ) could be reasonably expected to constitute an unwarranted invasion oipersonal
privacy, ( D ) could reasonably be expected to disclose the identity of confidential source, including a State, local, or foreign agency or
authority or any private institution which furnished information on a confidential basis, and, in the case of record or information compiled
by a criminal law enforcement authority in the course of a criminal investigation, or by an agency conducting a lawful national security
intelligence investigation, information furnished by a confidential source, ( E ) would disclose techniques and procedures for law
enforcement investigations or prosecutions, or would disclose guidelines for law enforcement investigations or prosecutions if such
disclosure could reasonably be expected to risk circumvention ofthe law, or ( F ) could reasonably be expected to endanger the life or
physical safety ofany individual;

(bX8) contained in or related to examination, operating, or condition reports prepared by, on behalfof, or for the use ofan agency responsible for
the regulation or supervision of financial institutions; or

(bX9) geological and geophysical information and dat4 including maps, concerning wells.

SUBSECTIONS OF TITLE 5, UNITED STATES CODE, SECTION 552A

(dX5) information compiled in reasonable anticipation of a civil action proceeding;

0X2) material reporting investigative efforts pertaining to the enforcement of criminal law including efforts to prevent, control, or reduce
crime or apprehend criminals;

(kxl) information which is currently and properly classified pursuant to an Executive order in the interest ofthe national defense or foreisn
policy, for example, information involving intelligence sources or methods;

(kX2) investigatory material compiled for law enforcement purposes, other than criminal, which did not result in loss of a right, beneflrt or
privilege under Federal programs, or which would identifr a source who fumished information pursuant to a promise that his/heridentity
would be held in confrdence;

(kX3) material maintained in connection with providing protective services to the President of the United States or any other individual pursuant
to the authority of Title 18, United States Code, Section 3056;

(kX4) required by statute to be maintained and used solely as statistical records;

(kX5) investigatory material compiled solely for the purpose of determining suitability, eligibility, or qualifications for Federal civilian
employment or for access to classified information, the disclosure of which would reveal the identity of the person who furnished
information pursuant to a promise that his/trer identity would be held in confidence;

(kX6) testing or examination material used to determine individual qualifications for appointment or promotion in Federal Govemment service the
release of which would compromise the testing or examination process;

(kX7) material used to determine potential for promotion in the armed services, the disclosure of which would reveal the identity of the person
who fumished the material pursuant to a promise that his/her identity would be held in confidence.

FBI/DOJ



FEDERAL BUREAU OF INVESTIGATION
FOIPA

DELETED PAGE INFORMAT¡ON SHEET

Serial Description - COVER SHEET

Total Deleted Page(s) - 2
Page 113 - Referral/Direct
Page 114 - Referral/Direct



FEDERAL BUREAU OF INVESTIGATION
FOIPA

DELETED PAGE INFORMATION SHEET

Serial Description - COVER SHEET

Total Deleted Page(sl - 25
Page 3 - b5
Page 4 - b5
Page 5 - b5
Page 6 - b5
Page 7 - b5
Page I - b5
Page 9 - b5
Page l0 - b5
Page 14 - b5
Page 15 - b5
Page 16 - b5
Page 38 - b2, b5, b6, b7C
Page 39 - b2, b5, b6, bZC
Page 40 - b5
Page 41 - bS
Page 42 - b5
Page 43 - b5
Page 44 - b5
Page 45 - b5
Page 46 - b5
Page 47 - b5
Page 48 - b5
Page 49 - b5
Page 50 - b5
Page 5l - b5



FEDERAL BUREAU OF INVESTIGATION
FOIPA

DELETED PAGE INFORMATION SHEET

Serial Description - COVER SHEET

Total Deleted Page(s) - 9
Page 11 - b7E
Page27 - b5
Page 28 - b5
Page 29 - b5
Page 30 - b5
Page 33 - b5
Page 34 - b5
Page 35 - b5
Page 36 - b5



FEDERAL BUREAU OF INVESTIGATION
FOIPA

DELETED PAGE INFORMATION SHEET

Serial Description - COVER SHEET

Total Deleted Page(s) - 5
Page3- b6,b7C
Page4- b6,b7C
Page9- b6,b7C
Page l0 - b6, b7C
Page 11 - b6, b7C



FEDERAL BUREAU OF INVESTIGATION
FOIPA

DELETED PAGE INFORMATION SHEET

Serial Description - GOVER SHEET

Total Deleted Page(sl - 75
Page 32 - b5
Page 33 - b5
Page 34 - b5
Page 35 - b5
Page 36 - b5
Page 62 - b5
Page 63 - b5
Page 64 - b5
Page 65 - b5
Page 66 - b5
Page 67 - b5
Page 68 - b5
Page 69 - b5
Page 70 - b5
Page 7l - b5
Page72- b5
Page 73 - b5
Page 74 - b5
Page 75 - b5
Page 76 - b5
Page 77 - b5
Page 78 - b5
Page 79 - b5
Page 80 - b5
Page 8l - b5
Page 82 - b5
Page 83 - b5
Page 84 - b5
Page 85 - b5
Page 86 - b5
Page 87 - b5
Page 88 - b5
Page 89 - b5
Page 90 - b5
Page 9l - bS
Page 92 - b5
Page 93 - b5
Page 94 - b5
Page 95 - b5
Page 96 - b5
Page 97 - b5
Page 98 - b5
Page 99 - b5
Page 100 - b5



Page 101 - b5
Page 102 - b5
Page 103 - b5
Page 104- b5
Page 105 - b5
Page 106 - b5
Page 107 - b5
Page 108 - b5
Page 109 - b5
Page 110 - b5
Page 111 - b5
Page 112- b5
Page 113 - b5
Page 114- b5
Page ll5 - b5
Page 116 - b5
Page 117 - b5
Page 118 - b5
Page 119 - b5
Page 120 - b5
Page l2l - b5
Page122- b5
Page 123 - b5
Page124- b5
Page 125 - b5
Page 126 - b5
Page127 - b5
Page 128 - b5
Page 129 - b5
Page 130 - b5
Page 131 - b5



FEDERAL BUREAU OF INVESTIGATION
FOIPA

DELETED PAGE INFORMATION SHEET

Serial Description - COVER SHEET

Total Deleted Page(s) - I
Page 7 - b5



FEDERAL BUREAU OF INVESTIGATION
FOIPA

DELETED PAGE INFORMATION SHEET

Serial Description - COVER SHEET

Total Deleted Page(s) - 28
Page 6 - b5, b6, b7C
Page 7 - b5, b6, b7C
Page I - b5, b6, b7C
Page 9 - b5, b6, b7C
Page l0 - b5, b6, b7C
Page ll - b5, b6, b7C
Page12 - b5, b6, bZC
Page 13 - b5, b6, bZC
Page 14 - b5, b6, b7C
Page 15 - b5, b6, bZG
Page 16 - b5, b6, b7C
Page 17 - b5, b6, b7C
Page 18 - b5, b6, bZC
Page 19 - b5, b6, b7C
Page 20 - b5, b6, b7G
Page21 - b5, b6, b7C
Page22 - b5, b6, b7C
Page 30 - Duplicate TSC Mismatches 1 section 5 Page 26
Page 31 - Duplicate
Page 32 - Duplicate
Page 33 - Duplicate
Page 34 - Duplicate
Page 39 - Duplicate Page 3
Page 40 - Duplicate
Page 4l - Duplicate
Page 43 - Duplicate Page 3
Page 44 - Duplicate
Page 45 - Duplicate



FEDERAL BUREAU OF INVESTIGATION
FOIPA

DELETED PAGE INFORMATION SHEET

Serial Description - COVER SHEET

Totaf Deleted Page(sl - 21
Page I - b5
Page 2 - b5
Page 3 - b5
Page 4 - b5
Page 5 - b5
Page 6 - b5
Page 7 - b5
Page 9 - Duplicate TSG I Section 5 Page 12
Page l0 - Duplicate
Page ll - Duplicate
Page 12 - Duplicate
Page l3 - Duplicate
Page 14 - Duplicate
Page 15 - Duplicate
Page 16 - Duplicate
Page 17 - Duplicate
Page l8 - Duplicate
Page l9 - Duplicate
Page 20 - Duplicate
Page 21- Duplicate
Page 22 - Duplicate



FEDERAL BUREAU OF INVESTIGATION
FOIPA

DELETED PAGE INFORMATION SHEET

Serial Description - COVER SHEET

Total Deleted Page(sl - 14
Page 2 - b5
Page 3 - b5
Page 4 - b5
Page 5 - b5
Page 6 - b5
Page 7 - b5
Page I - bS
Page 9 - b5
Page 10 - b5
Page 11 - b5
Page 12 - b5
Page 13 - b5
Page 14 - b5
Page l5 - b5



FEDERAL BUREAU OF INVESTIGATION
FOIPA

DELETED PAGE INFORMATION SHEET

Serial Description - COVER SHEET

Total Deleted Page(s) - f G
Page 2 - b5
Page 3 - b5
Page 4 - b5
Page 5 - b5
Page 6 - b5
Page 7 - b5
Page 9 - b5, b6, b7C
Page 10 - b5, b6, b7C
Page ll - b5, b6, b7C
Page12 - b5, b6, b7C
Page 13 - b5, b6, b7C
Page l8 - b5
Page 19 - b5
Page 20 - b5
Page 21- Duplicate TSC 2 Section 6 Page 46
Page 25 - b5



FEDERAL BUREAU OF INVESTIGATION
FOIPA

DELETED PAGE INFORMATION SHEET

Serial Description - COVER SHEET

Total Deleted Page(sl - 45
Page I - Duplicate TSC I Section 5 Page 32
Page 2 - Duplicate
Page 3 - Duplicate
Page 4 - Duplicate
Page 7 - Duplicate Section 6 Page 30
Page I - Duplicate
Page 9 - Duplicate
Page l0 - Duplicate
Page 12 - Duplicate TSG I Section 5 Page 32
Page l3 - Duplicate
Page 14 - Duplicate
Page l5 - Duplicate
Page 33 - b5
Page 34 - b5
Page 35 - b5
Page 36 - b5
Page 37 - b5
Page 38 - b5
Page 39 - b5
Page 40 - b5
Page 4l - b5
Page 42 - b5
Page 43 - b5
Page 44 - b5
Page 45 - b5
Page 46 - b5
Page 47 - b5
Page 48 - bS
Page 49 - b5
Page 50 - b5
Page 5l - b5
Page 52 - b5
Page 53 - b5
Page 54 - b5
Page 55 - b5
Page 56 - b5
Page 57 - b5
Page 58 - b5
Page 59 - b5
Page 60 - b5
Page 6l - b5
Page 62 - b5
Page 63 - b5
Page 64 - b5



Page 65 - b5



FEDERAL BUREAU OF INVESTIGATION
FOIPA

DELETED PAGE INFORMATION SHEET

Serial Description - COVER SHEET

Total Deleted Page(s) - 4
Page 17 - b5
Page l8 - b5
Page 19 - b5
Page 20 - b5



FEDERAL BUREAU OF INVESTIGATION
FOIPA

DELETED PAGE INFORMATION SHEET

Serial Description - COVER SHEET

Total Deleted Page(s) - 9
Page I - Referral/Direct
Page 2 - Referral/Direct
Page 3 - Referral/Direct
Page 4 - Referral/Direct
Page 5 - Referral/Direct
Page 6 - Referral/Direct
Page 7 - Referral/Direct
Page I - Referral/Direct
Page 9 - Referral/Direct



FEDERAL BUREAU OF INVESTIGATION
FOIPA

DELETED PAGE INFORMATION SHEET

Serial Description - COVER SHEET

Total Deleted Page(s) - 3
Page 7 - b5
Page I - b5
Page 9 - b5



FEDERAL BUREAU OF INVESTIGATION
FOIPA

DELETED PAGE INFORMATION SHEET

Serial Description - GOVER SHEET

Total Deleted Page(s) - 97
Page 1 - b5
Page 2 - b5
Page 3 - b5
Page 4 - b5
Page 5 - b5
Page 6 - b5
Page 7 - b5
Page I - b5
Page 9 - b5
Page 10 - b5
Page 11 - b5
Page 12 - b5
Page 13 - b5
Page 14 - b5
Page l5 - b5
Page 16 - b5
Page 17 - b5
Page l8 - b5
Page 19 - b5
Page 20 - b5
Page 21 - b5
Page22- b5
Page 23 - b5
Page 24 - b5
Page 25 - b5
Page 26 - b5
Page?7 - b5
Page 28 - b5
Page 29 - b5
Page 30 - b5
Page 3l - b5
Page 32 - b5
Page 33 - b5
Page 34 - b5
Page 35 - b5
Page 36 - b5
Page 37 - b5
Page 38 - b5
Page 39 - b5
Page 40 - b5
Page 4l - b5
Page 42 - b5
Page 43 - b5
Page 44 - b5



Page 45 - b5
Page 46 - b5
Page 47 - b5
Page 48 - b5
Page 49 - b5
Page 50 - b5
Page 5l - b5
Page 52 - b5
Page 53 - b5
Page 54 - b5
Page 55 - b5
Page 56 - b5
Page 57 - b5
Page 58 - b5
Page 59 - b5
Page 60 - b5
Page 6l - b5
Page 62 - b5
Page 63 - b5
Page 64 - b5
Page 65 - b5
Page 66 - b5
Page 67 - b5
Page 68 - b5
Page 69 - b5
Page 70 - b5
Page 71 - b5
Page72- b5
Page 73 - b5
Page 74 - b5
Page 75 - b5
Page 76 - b5
Page 77 - b5
Page 78 - b5
Page 79 - b5
Page 80 - b5
Page 8l - b5
Page 82 - b5
Page 83 - b5
Page 84 - b5
Page 85 - b5
Page 86 - b5
Page 87 - b5
Page 88 - b5



Page 89 - b5
Page 90 - b5
Page 9l - b5
Page 92 - b5
Page 93 - b5
Page 94 - b5
Page 95 - b5
Page 96 - b5
Page 97 - b5



AtI I¡IFOR!ÍÀTI0!¡ C0IITÀIIìIED
TTERTTIü I5 IIIICT¡,s5IFIED
DÂTE 05-09-2008 Ey 60324 UC EÀ[I/Rs,ir¡tF

From:
Sent:
to:
Subject: RE: TSC Customer Service: Guidance requested

Don't know where to tr:rq so you're the unlucky ones. b 6

| . = Ïoffacted*t*oithsago(lastsummer?)abouthistravelproblems. Hewas,¿u¡youcan ä'imagine, ûr¡süatedthat_he was frequently, butnot always, subjectto delays as aresult of inq-uiries atthe aþort.
I gave him ttre number for the TSA ombudsman, but as his problerns more often were \Ã'ith the Customs folks, I
gave him their number also. I have not hea¡d from him in months. Any suggestions?
Thanks!

be." --President Thomas Jefferson (Jæruary 6, 1816)

2005 1:25 PM

I am_'airiting from Epstein, Becker & Green, P.c., on t.tt*ror igration counsel
to Pfizer Inc.

We are vt¡riting oo u.tt¿rofi a valued and cenhal employee at pfizer worldwide
headquarters located on 23s@, New york 10177.

Pfizer Inc is a research-based, multinational corporation. Pfizer enjoys a well-deserved reputation for high
quahty pharmaceutical and other healthcare products. Our mission is to discover and develop innovativ{ value-
added products that improve the quality of life of people around the world, helping them enjôy longer, healthier,
more productive lives. Together with our subsidiaries,Pfrzer employs approximately t20,000 worÍdwide, and
had gross annual revenues in excess of $52.5 billion (US) for 2004.

one of the key members of Pfizer's organization.
Ied with the worldwide activities of o*[-l

a teatable medical condition ttrat is estimated to affect more than 17
his team in overseeing all activities of the brand

worldwide, managing the activities of physicians and medical directors in ourworldwide organization.

¡-i -
slnce ne was ayoung c Because of county of birth has repeated gone tbrough the

b6
b7c

b6
b7c

As
brand products, the most

From
Sent:

Subject TSC Customer Service: Guidance requested

process of "Special Registation" eachtime he enters the United StatäfrñãryE'eing fingerprñted and.



-*g.,U 
at Secondary Inspection at your ofEce. We respectfi,rlly ryq¡rest yo,ur suidangg-gn how to relievfl

|'þfrepe.atedSecondaryInspections.Basedon8CFRp*tía+(gg(Ðl-lsatisfiestheb6
requirements of a nonimmigrant alien subject to special registation who may aþþIffiälËFf from the .b7c
registation requirements as a Frequent Traveler. Ye! he has been repeated fingerprinted and subjected to harsh
interview each and everytime he enters the U.S.

!9e to thes? exigent circumstanc€s and Pfizer's business necessity, we respectñrlly request yor:r guidance on
this mauer. f]l]is a valued emgloyee and a critical contriúüor toÞfizer's gtoual aóvetoplnent "roÃ. ii.It ishis leadership that supports the establishmen! imple,mentation and adherence to quality pharmaceutical
products standards. He also develops and administers those Pfizer policies and procedures that ensure
competitiveness and compliance utith all applicable federal, state and.local rdeJand regulations worldwide.E

-

I ladvises senior management on organizational planning and developmental needs, and then works to
implement these needs at all organizational levels. His guidance is extremely important in Sp¡44g the lfizer
business not only in the United States but in or¡¡ subsidiaries worldwide as well. As a result,l-lis a
key member and an integral part of both the leadership tea¡n in the United States and Pfizer'slld5ãl-operations.

b6
b7cffigrat'ron Paralegal

Consequently, it is exfremely i'nportanttnad-Je readmitted without disnrptionto ttre United States ii.
so that his important function within Pfizer ffiffisffitemrpted. 

&

Any assistance and guidance regarding this matter will be highly appreciated.

Should you require additional information, please do not hesitate to contact our offices.

Epstei4 Becker & Green, P.C.
250 Park Avenue
NewYork.NY 10177-1211

Feu.: QlZ) 661-0989

Confidentiality Note: This e-mail is intended only for the person or entity to which it is addressed and may
contain information that is privileged, confidential or otherwise protected from disclosrue. Dissemination,
distibution or copying ofthis e-mail or the information herein by anyone other than the intended recipient, or an
employee or agent responsible for delivering the message'to the intended recipient, is prohibited. If you have
received this e-mail in error, please call the Help Desk of Epstein Becker & Green at212-357-4701 and.destoy
the original message and all copies.

Pursuant to the CAN-SPAM Act this communication may be considered an advertisement or solicitation. If you
would prefer not to receive futue marketing and promotional mailings, please submit your requeít via email to
r¡nsubscribe@ebglaw.com or viapostai mail to Epstein Becker & Green,
Atbr: Email Unsubscribe,Zí} Park Avenue, New York, NY 10177. Be sure to include your email address if
submitting your request viapostal mail.



0 À.IT IIIFORTTÀTÏON CO¡ITAINED
HERNIil 15 UI]CTASSIFIED
DATE t5-09-2008 By 60324 UC EAÌI/RS/VCF

Service: Guidance requested

2005l:34

From:
Sent:
To:
Gc:
Subject:

First, I would like to know whether he actually contacted the TSA ombudsman and the result. I'm assuming he's
not watch listed anywhere??

-----Orisinal Messase---
F o*,1-l

ect: RE: TSC Customer Service: Guidance requested b6
b7c

@, so you're the unlucþ ones.

. f- = lontacted me tnonths ago (last summer?) about his travel problems. He was, as you can
imagine, frushated thathe was frequently, but not always, subject to delays as a result of inquiries at the airport.
I gave him the number for the TSA ombudsma¡I, but as his problems more often were with the Customs folks, I
gave him their nurrber also. I have not hea¡d from him in months. Any suggestions?
Thanks!

l'Ifa nation expects to be ignorant and free, in a state of civilization, it expects what never was and never will
be." -President Thomas Jefferson (January 6, i 816)

I am witing ûom Epstein, Becker & Greer¡ P.C., on behalf
to Pfizer lac.

We are v¡riting on behalf a valued and central employee at Pfizer worldwide
headquarters located on235 East 42nd steet, New York, New york 10177.

Pfizer Inc is a resea¡ch-based, multinational corporation. Pfizer enjoys a well-deserved reputation for high
quahty pharmaceutical and other healthcare products. Our mission is to discover and devðlop innovativ{ value-
added products that improve the quality of life ofpeople around the world, heþing them enjoy longer, healthier,
more productive lives. Together with our subsidia¡ies, Pfizer employs approximaieþ 120,0bó worldwide, and
had gross annual revenues in excess of $52.5 billion (US) for 2004.

.Ðz

.o /u

b6
b7c

b6
b7c

Sent: Thursday, April 21, 2005 1 :25 PMrol-l
Subject: TSC Customer Service: Guidance requested



b6
b7c

As required bythis essential
month. Although born in

travels extensively on behalf of Pfizer, usually a few times a b6
b1c

he was ayoung child. Because of
process of "Special Regisüation" each time he enters the United Statffiñffièing fingerptittted and
interviewed at Secondary Inspection at your offrce. We respectfirlly request your guiìaqql ón how to relienfl

| . brrepelted secóndary krspectiäns. Based on 8 cFt ra'táeoCOCaCijËjluti.ä.; tË"
requirements of a nonimmigrant alien subject to special registation who may aþfii[for relief frrim the
regishation requirements as a Frequent Traveler. Yet, he has been repeated fingerprinæd and subjected to ha¡sh
interview each and every time he enters the U.S.

lt¡e to thesg exleent circumstances and Pfizer's business necessity, we respectfully request yor.u guidance on b6

1¡is $aqer.[ : lis a valued empþee and a critical contiúutor to^Pfizer's gtoba aóvetoiment efforts. b7c
It isåis leadershþ that supþorts the establishment, implementation and adherence tã quality pharmaceutical
products standards. He also develops and administers those Pfizer policies and proceàweJthat etrsure

, competi$veness and compliance \ilith all applicable federal, state and local ruleJ and regulations worldwidel-'l
| . þdvises senior management on organizational planning and developmental needs, and then works to

implement these needs at all organizational levels. His guidance is extemely important in growing the Pfizer
businessnoton1yintheUnitedStatesbutinowsubsidiariesworldwideaswe1l.Asaresutl|-]isa
key member and an integral part.of both the leadership team in the United States and Pfizer'slló'6-ffitions.

s acitizen ofthe_!þitegllü4gdom. Hehas notresided in
cotnûry of bit hl-lhas repeated gone tbrough the

Consequently, it is exüemely important Autf-lbe readmitted without d.isruption to the United States ,p!
so that þis imFortant function vuithin pfizer remains unintemrpted. - b'7c

Any assistance and guidance regarding this matter will be highly appreciated.

Should you require additional informatior¡ please do not hesitate to contact our ofñces.

Immigration Paralegal
Epstein, Becker & Green, P.C.
250 Park Avenue

Confidentlality Note: This e-mail is intended only for the person or entity to which it is addressed and may
contain infonnation that is privileged, confidential or otherwise protected from discloswe. Dissemination,
dishibution or copying of this e-mail or the information herein by anyone other than the intended recþient, or an
employee or agent responsible for delivering the message to the intended recþien! is prohibited. If yóu have
received this e-mail in error, please call the Heþ Desk of Epstein Becker & Geen atitZ-ZSt-4701'anddestrpy

b6
b7c

Fa"r (212) 661-0989



ti" o.igro¿ message and atl copies.

Pursuant to the CAI'{-SPAM Act this comm¡¡nication may be considered an advertisement or solicitation. If you
would prefer not to receive ñrture and promotional mailings, please submit your request via email to
unsubscrib@ebglaw.com or via postal mail to Epstein Becker & Green,
Attn: Email Unsubscribg 250 Pa¡k Avenue, New Yorþ NY 10177. Be sure to include your email address if
submitting your reçluest via postal mail.



,Ð ÀTI I¡IFORIIÀTION CO¡ITÀITIED

HEREIN I5 UI.IELÀSSIFIED
DÀTE 05-09-2008 BY 60324 UC EAU/RS/r¡CF

From:
Sent:
To:
Gc:
Subject:

He told me he had, but that his problems were usually w/ the customs and Tmmigation folks.

rvour sec,ond question (and, of course, this is an IJNCLAS system).

Should we talk?
Tha¡ks!

I can't answer

.Db

b7c
b2

"If a nation expects to be ignorant and free, in a state of civilization, it expects what never was and never will
be.t'
--President Thomas Jefferson (January 6, 1816)

Sen! Th$sdt5¿,épril 21, 2005 2:24 PMro{-lc"i-l
Subject: RE: TSC Customer Service: Guidance requested

b6
b7C

First, I would like to know whether he actually contacted the TSA ombudsman and the result. I'm assuming he,s
not watch listed anywhere??

b6
.þ tu

Don't know where to ûrm, so you're the unlucþ ones.
| , = l"ontactedrrrtrrrotthrago(lastsummer?)abouthistravelproblems. Hewas,asyoucan ii.

imagine, frustated that jre was frequentl¡ but not always, subject to delays as a result of inquiriãs at the aþort. uz
I gave him the number for the TSA ombudsman, but as his problems more often were with the Customs folks, I
gave him their number also. I have not heard ûom him in months. Any suggestions?
Thanfts!

"If a nation expects to be þorant and free, in a state of civilization, it expects what never was and. never will
be." --President Thomas Jefferson (January 6, l81O

l:34PM



To
b6
b7c

b6
.b7c

immigration counsel

Subject: TSC Customer Service: Guidance requested

I am vøiting from Epstein, Becker & Green" P.C., on behalf o
to Pfizer Inc.

b7c

, month. Altlroughbomiu
I lsincehewasayou¡tgchild. Becauseof

travels extensively on behalf of Pfizer, usually a fewtimes a
[s a citizen of the United Kinedom. He has not resided in b6

Fcountry of tirt¡l-lhas repeated. gone through the b?c

process of "Special Regisûation" each time he enters the United States, n@5éing fingerprinted and
interviewed at Secondary Inspection at your office. We respectfirlly request yor¡rg¡dqqgg en how to .eli"rr[]

I . l"rrepgated secãndary laspectiãns. Based on 8 cFR part áo+fijtiXíilj--Ëdt.ilÀ;
requirements of a nonimmigrairt alien subject to special registation who may apply for relief from the

b6
.b7c

we are u¿riting oo b.hdf ofia valued and central employee at pfizer worldwide b6
headquarters located on 235 East 42nd steet, New York, New York 10177. - b?c

Pfizer Inc is a research-based" multinational corporation. Pfizer enjoys a well-deserved reputation for high
quality pharmaceutical and other healthcare products. Our mission is to discover and deveþ innovative, value-
added products that improve the qualþ of life of people around the world, heþing them e4jõy longer, healthier,
more productive lives. Together with our subsidiaries,Pfrzer employs approximately 120,000 worldwide, and
had gross annual revenues in excess of $52.5 billion (US) for 200a.

is one of the key members of Pfizer,s orgdzarigg:_er tn"F
I lis cha¡ged withthe worldwide activities of ou{-}rand prod*ts, rlt" *o.t

medicai con<ütionffiËdmareé to arrèct more úran i 7
millionpeople inttre@eads his team in overseeing all activities ofthe b¡and
worldwide, managingthe activities of physicians and medical directors in our worldwide organization.

As required by this essenti4l pegitieq

regrstation requirements as a Frequent Traveler. Yet, he has been repeated fingerprinted and subjected to harsh
interview each and every time he enters the U.S.

lye to thesP exigent circumstances and Pfizer's business necessity, we respectfully request your guidance on
!Ïis matter.lllis avalued employee and a critical contiùutor toÞfizer's global ¿evetoplnent efforts.
It is his leadership that supports the establishmen! implementation and adherence to quality pharmaceutical
products standards. He also develops and administers those Pfizer policies and procedures that ensure
competitivenessandcompliance\¡vitha11applicablefederal,stateandlocalrulesandregu1ationswor1dwide

t-t, -I hdvises senior management on organizational planning and developmental needs, and then works to
implement these needs at all organizational levels. His guidance is extremely important in ero'ñ¡ine the Pfizer
business not only in the United States but in our subsidia¡ies worldwide as well. As a resultf--------_lis a
key member and an integral part of both the leadership team in the United States and Pfizet's glo6al opãtions.

Consequentl¡ it is extuemely important
b6

be readmitted without disruption to the United States brc
so that his important function \¡/ithin Pfizer remffiSffiternrpted.



l+"yätlirtu".e and guidance regarding this matter will be highlv appreciated.

Shouldyourequire additional infonnation, please do nothesitateto contact our ofñces.

Ímmigration Paralegal
Epstein, Becker & Green" P.C.
250 ParkAvenue
NewYork.NY 10177-1211

Fax: Q12) 661-0989

ConfidentialþNote: This e-mail is intended only for the person or entity to which it is addressed and may
contain infonnation that is privileged, confidential or othenpise protected from disclosue. Disseminatior¡
disnibution or copying of this e-mail or the information herein by anyone other than the intended recipien! or an
employee or agentresponsible for delivering the message to the intended recþient, is prohibited. If you have
received this e-mail in error, please call the Help Desk of Epstein Becker & Green at2l2-351-4701 anddestoy
the original message and all copies.

Pr¡rsuant to the CAN-SPAM Act this communication may be considered an advertisement or solicitation. If you
would prefer not to receive future marketing and promotional mailings, please submit yorx request via email to
unsubscribe@ebglaw.com or via postal mail to Epstein Becker & Green,
Attn: Email Unsubscribe, 250 Park Avenue, New York, NY 10177. Be sure to include your email add¡ess if
submitting your request viapostal mail.

'-ot)
]^1õ



ÀIT ÏTFOTNTIOIiT CÛITTAT1üED

¡IERETN I5 Uì]CIASSIFIED
DÀTE 05-09-e008 BY 60324 UC BÀúr/R5/YEF

From:
Sent:
to:
Subject:

If he's having a problem with Customs, he needs to contact their complaints office and let them handle it
through their normal procedures.

I need to take a closer look at this, but my initiat thought is that we should refer the email to CBp and infomr his
lawyers that we have done so, and give them the contact info for the CBP offi.ce that handles ttrese complaints.

if yor:r staffgets any

t-t

a

.b7c

b2
b6
b7c

Sent:
To

Subject RE: TSC Customer Service: Guidance requested

He told me he had, but that his problems \ryere usually w/ the Customs and Úmmigration folks.
your second question (and, of course, this is an UNCLAS system).

Should we talk?
Tha¡ks!

be."

-PresidentThomas Jefferson (January 6, 1816)

-----Orieinal Messase----
Fo*lTl

-----Orisinal Messase-----

",,rr'lT

.Db

b7c

b6
h7r-I CanT answer ::",D¿

b7cL21,2005 2:24PM
To
Cc
SubjectlREllSeGsomer Service: Guidance requested



First' I would like to know whether he actually contacted the TSA ombudsman and the result. I'm assgming he's
not watch listed anywhere??

-----Orisinal Messase-----

-

Fro.l-l
Sent Thr¡rsday. April 21.20051:34 PM

Subject: RE: TSC Customer Service: Guidance requested

b6
b7c

-pgeI-lmglÀ¿+'Ithere 
to tum, so you're the unlucþ ones.

| , þontacted me months ago (last surnmer?) about his tavel problems. He was, as you can
imaginq fü¡stuated that-he was ûequently, but not always, subject to delays as a result of inquiriãs at the airport.
I gave him the number for the TSA ombudsman, but as his problems more often were with the Customs folics, I
gave him their number also. I have not heard ûom him in months. Any suggestions?
Thanks!

"If anation expects to be ignorant and free, in a state of civilization, it expects what never was and never will
be." --PresidentThomas Jefferson (January 6, 1816)

Subject TSC Customer Service: Guidance requested

I am writing ûom Epstein, Becker & Greer¡ P.C., on behalf
to Pfizer Inc.

immigration counsel

b6
b7c
b2

b6
r''7c

b6
b7c

we are writing oo oto¿ro[a valued and centual employee atpfrzerworldwide
headquarters located on 235@ New york 10177.

Pfizer Inc is a research-based, multinational corporation. Pfizer e4joys a well-deserved reputation for high
quality phamraceutical and other healthcare products. Our mission is to discover and develop innovative-, value-
added products that improve the quality of life of people a¡ound the world helping them enjôy longer, healthier,
more productive lives. Together with our subsidiaries, Pfizer employs approximately 120,00Ó worldwide, and
had gross annual revenues in excess of $52.5 billion (US) for 2004.

-is 

one ofthe keymembers ofPfizer's organization. ar tn"F 
b6I Gdwithttrgw'orldwide activities oroi,l-brancpñ@õõil blc

prescribed brand for a freatable medical condition that is estimatðd to affect more than 17
million people in the United States.
worldwidg managing the activities of physicians and medical directors in our worldwide organization.



tavels extensively on behalf of Pfizer, usually a few times a
month. Although born in is a citizen ofthe United Kinsdom. He has not resided in¡rrvur.r¡. fuLurru}¿r¡ uuru uruls a cluzen oI ue ureG ñnÊoom. .FIg nas not reslded ln

---

since he was a young child. Because of county of birthl_lhas repeated gone through the
process of "Special Regisüation" each time he enters the United States, namely being fingerprinted and
interviewed at Secondary Inspection at your office. We respectftrlly request yoq¡gldancql¡ì how to relievFl**4ä"Jäåtrå:iti"#åHffi:iJ;Ëäf i'i(iiäi(äffi ii"ä:äJJ,l:
requirements of a nonimmigrant alien subject to special registation who may aplffiffilrelief from the
registation requirements as a Frequent Traveler. Yet, he has been repeated fingerprinted and. subjected to harsh
interview each and every time he enters the U.S.

Due to these exigent circumst¡nces and Pfizer's business necessit5r, we respectfrrlly request your guidance on
this matter. f------lis a valued employee and. a critical contiúutor toÞfizer's gtot¿ ¿ãvetofment "ff;rtr. :9.
It ishis leadershþ that supports the establishment, implementation and adherence to quality pharmaceutical 

p I v

products standards. He also develops and administers those Pfizer policies and procedures that ensue

, 
competitivencss and compliance \¡rith all applicable federal, state and local rules and regulations worldwi¿".I-l

I ladvises senior management on organizational planning and developmental needs, and then works to
implement these needs at all organizatioml levels. His guidance is extemeþ important in grow!4g¡@.!fizer
business not only in the United States but in our subsidiaries worldwide as well. As a resdif ---_lis a
key member and an integral part of both the leadership team in the United States and Pfizer'sS6@tions.

.-ob

.b7c

Consequentl¡ it is extemely importantthu[þe readmitted without disruption to the United States b6
so that his important function \rrithin Pfizer remains unintemrpted. b7c

Any assistance and guidance regarding this matter will be highly appreciated.

Should you require additional informatior¡ please do not hesitate to contact our offices.

Epstein, Becker & Green, P.C.
250 Park Avenue
NewYork,NY 10177-1211r
Eax: Ql2) 661-0989

.b6
b7c

Confidentiality Note: This e-mail is intended only for the person or entity to which it is addressed and may
contain inforrrationthat is privileged, confidential or otherwise protected ûom discloswe. Dissemination,
distibution or copying of this e-mail or the inforrnation herein by anyone other than the intended recipien! or an
employee or agent responsible for delivering the message to the intended recipien! is prohibited. If yóu have
received this e-mail in errot, please call the Help Desk of Epstein Becker & Green at272-351-4701 anddestoy
the original message and all copies.

Pursuant to the CAN-SPAM Act this communication may be considered an advertisement or solicitation. If you
would prefer not to receive funue marketing and promotional mailings, please submit your request via emaii to
unsubscribe@ebglawcom or via postal mail to Epstein Becker & Green,
Atfrl: Email Unsubscribe, 250 Park Avenue, New York, NY 10177. Be sure to include your email address if

tgrãtiõnFaralegal



submitting your request viapostal mail.



l¡| \ Àrr r¡rFoRr{ÀTrû¡i rr¡ilTÀrNED
I '.J TIEREIN T5 MTCTASSIF]ED\-å-
--- DÀTE 05-09-2008 BY 60s24 UC BÀu,/RS/YCF

From:
Sent:
To:
Cc:
Subiect:

"If a nation expects to be ignorant and freg in a state of civilization, it exþects what never was and never will
be."
--PresidentThomas Jefferson (January 6, 1816)

If he's having a problem with Customs, he needs to contact their complaints ofEce and let them handle it
ttnough their nomlal procedures.

I need to take a closer look at this, but my initial thought is that we should refer the email to CBP and infonn his
lawyers that we have done so, and give them the contact info for the CBP office that handles these complaints.

if your staffgets any

Thanks.

b6
b7c

b6
b'7c
b2

b2
.þb
.b7c

^2.b6
.b7c

b6
b7c

RE: TSC Customer Service: Guidance requested

RE: TSC Customer Service: Guidance requested

Tenorist Screening Center



I
He told me he had, but that his problems were usually w/ the Q¡g1¡ry¿ Immigration folks.

your second question (and of course, this is an UNCLAS system)l I

I can't answer

.l)b

'D/U
b2

Should wetalk?

"If a nation expects to be ignorant and free, in a state of civilization, it expects what never was and never will
be." --President Thomas Jefferson (January 6, 1816)

.DO

b7c

First, I would like to know whether he actuatly contacted the TSA ombudsman and the result. I'm assuming he's
not watch listed anywhere??

Subjecfi RE: TSC Customer Service: Guidance requested

Don't know where to turn, so you're the unlucky ones.

l-lcontacted me months ago (last summer?) about his tavel problems. He was, as you can
imaging frustated that he was frequentþ but not always, subject to delays as a result of inquiries at the aþort.
I gave him the number for the TSA ombudsman, but as his problems more often were with the Customs folks, I
gave him their number also. I have not heard ûom him in months. Any suggestions?
Thanks!

be." --President Thomas Jefferson (January 6, 1816)

b6
b7c

b6
b7C
h2

Sent Thursday, April 21., 2005 1 :25 PMrol-l
Subject: TSC Customer Service: Guidance requested

b6
b7c

: TSC Customer Service: Guidance requested



' I am writing from Epstein, Becker & Green, P.C., on ænuf of igration counsel
to Pfizer Inc.

We a¡e u¿riting on behalf o
headquarters located on 23

a valued and central employee at Pfizer worldwide
teet, New York, New York L0177.

Pfizer Inc is a research-based, multinational corporation. Pfizer enjoys a well-deserved reputation for high
qualtty pharmaceutical and other healthcare products. Ou mission is to discover and devõlop innovativ{ value-
added products that improve the quality of ltfe of people around the world, helping them eqiõy longer, healthier,
more productive lives. Together with our subsidiaries, Pfizer èmploys approximaiely t20,00Õ woridwide, and
had gross a¡nual revenues in excess of $52.5 billion (US) for 2004.

is one of the key members of Pfizer's org?uizafio!ì es ArF
a¡ged with the worldwide activities of ou{__þrand p@

prescribed brand for lFlu teatable medical conditionTãT-t is estimated to affect more than 17
million people in the@leads his teaur in overseeing all activities of the brand
worldwide, managing the activities of physicians and medical directors in our worldwide organization.

As required by this .tt"l,id potfunEoavels extensively on behalf of Pfizer, usually a few times a
month. Althoush bo* iEis a citizen of the United Kingdom. He has not resided in

-l 

.--
|='|:'nc9!eÏvasayoungchiId.Becauseofcountryofbirth|-|hasrepeatedgonethroughthe

process of "Special Regisüation" each time he enters the United States, namely Ueing fingerprinted *d
interviewed at Secondary Inspec-tion at your 9fñce, We respectfully request yogq g¡.La*." on how to relievel-l
|=]"rrep1atedSecôndaryInspectiôns.Basedon8CFRpúíaq@(7xí'lñ"*fi.;À;-
requirements of a nonimmigrant alien subject to special regisfration who may affi:-ty for retietfrom the
regishation requirements as a Frequent Traveler. Yet, he has been repeated fingêrprinted and subjected to harsh
interview each and every time he enters the U.S.

lye to these exigent circJrmstances and Pfizer's business necessþ, we respecfily request your guidance on
this matter.l-lis avalued employee and a critical confuibutor to Pfizer's global development efforts.
It isåis leadershþ that supports the establishment, implementation and adherence tã qualþ pharmaceutical
products standards. He also develops and administers those Pfizer policies and proceduresthat ensure
competitiveness and co-Flian e with all applicable federal, state and local nileJand regulations worldwide.lt-t --

| , , ladvises senior management on organizational planning and developmental needs, and then works to
imFlement these needs at all organizational levels. His guidance is extemeþ important in growing the Pfizer
business not only inthe United States but in or¡r subsidiaries worldwide as well. As aresdlj-lis a
key member and an integral part of both the leadership team in the United States and Pfizet'sþEffiffitions.

consequently, it is extremeþ important tnuDbe readmitted without disruption to the united states
so that his imFortant fi¡nction within Pfizer remains unintemrpted.

Any assistance and guidance regarding this matter will be highlv appreciated.

Should you require additional information, please do not hesitate to contact our offices.

b6
b7c

b6
b7c

b6
b7c

.þb
b7c

.Þb
b7c

Kind regards,



ïmmigration pæategal

Epstein, Becker & Green, p.C.
250 ParkAvenue

b6
b7C

New York NY 10177-121 1

rl@
Confidentiality Note: This e-mail is intended onl-y_ for the person or entity to which it is addressed and may
contain informationthat 

is 
privileged, confidential or otherwise protected from disclosure. Dissemination]

disÛibution or copying ofthis e-mail or the information herein Ç *yon" other than the intended.ãipir"t, o, *
empfoyee or agent responsible for delivering_th¡ message to the inte;ded recipien! is prohibited. If yóu have
received this e-mail in errot, please call the Heþ Desk óf Epstein Becker A Cí.e"n at itz-lst-+1gl and destroy
the original message and all copies.

Pursuant to the CAIrI-SPAÌVI Act this communicæion may be considered an advertisement or solicitation. If you
would prefer not to receive ñrture marketing and promotional mailings, please submit your request via email to
unsubgcrib-9@ebglaw.com or viapostal mail to Epstein Becker & cõen,
Athu Email Unsubscribe, 250 Park Avenue, New York, NY 10177. Be sure to include yor.¡ email address if
submitting your request via postal mail.



ÂT,T TIiIFORI.ÍÀTION C O}ITÀT¡IED

HEREIII ]5 UIICTÀSsIFIED
DATE 05-09-2008 ËY 60324 UC

Page I of4

b6
.b7c

From:

Sent:

To:

Gc:

Subject: RE: TSC Customer Service: Guidance requested

b5
.Ðb

b7c

b6
.þ /u

ect: RE: TSC Customer Service: Guidance requested,

Absorutely agree w/ your a"sess*ent (r incruded you due to our first meeÈing b6here when you said you wanted to see things like this). Ir¡n "or.J=1.!'"f b?chave reached the "fed up and frustrated." level and are cast,ing a Fa'. net in an bzeffort to get, someone t,o help him. r prefer to Iet you take your closer lookbefore r reply, unLess you have no problem with a noñ-committã} response saying.f'thanks, werll geÈ back to you."

expects what
--President

expects to be ignorant and free, in a
never was and never will be. "

Thomas ,Jefferson (January 6, l_816)

BÀU,/R5/VCF

IUt3/2007

êtate of civilization, it



Page2 of4

Subject: RE: TSC Customer Service: Guidance requested

If he's havÍng a problem with Customs, he needs to contact their complaints office
and let them handLe it through their normal procedures.

I need to take a closer Ìook at this, but my initial thought is that we should
refer the email to CBP and inform his lawyers that we have done so, and gÍve thern
the contact info for the CBP office that handles these complaints.

Þb
-o /u

Thanks.

Sent¡ Thursda

He told me he had, but
Irunigration folks. I can't
UNCLAS system)

ShouLd we talk?
Thanks !

L2L 2005 2:28 PM

that his problens were usual-ly w/
ansr¡¡er your second question (and,

b2

^1Õ

b2

b7c

.b6
h7c

the Customs and b2
of course, this is an b6

b7c

Terrorist Screening Centerl-t

To:
Cc:
Subject: RE: TSC Customer Service: Guidance requested

"If a nation expects to be ignorant and free, in a state of civilization, it
expects what never was and never will be." --President Thornas ilefferson (,January 6,
1816 )

-----Oriqinal Messaqe-----
"aarrua:Sent: Thursday, April 2:., 2005 2224 PM

:::-et'!
Subject: RE: TSC Customer Service: Guidance requested

b6
b7c

First, I would like to know whether he actually contact,ed the TSA ombudsman and the
result. f'm assuming he's not watch listed anywhere??

-----Original Message-----

1,r/13/2007



Page 3 of4

From:
Sent: Thur 2l 2005
To:

lSC Custo¡ner Service: Guidance requested

-

Donrt know where to turn, so you're the unlucky ones.
f-lcontacted me months ago (last sun¡nãr?) aboút his travel problems.

He was, as you can imag5,ne, frustrated that he was frequently, but not always,
subject to delays as a result of inquíries at, the aírport,. I gave him the oumberfor the TSA ombudsman, but as his problems more ofÈen erere with the cust,oms fol-ks,I gave hi¡n their nurnber al-so. I have not heard from hin in months. Anv
suggest,ions?
Thanks !

b6
JC /U

.Þb
b7c

"If a nation expects to be
expect,s what, never was and
1816 )

ignorant and free, in a state of civilizat,ion, it
never wilL be. " --President, Thomas Jefferson (,January 6,

From:
Sent: Apr , 2005 t:25

Subject: TSC Customer Service: Guidance reguested

Dear

b6
b7c

.Db

.b7c

b6
b7c

b6
.b7c

essential position,
few times a monÈh.

United Kingdoro. He

travel
Although born in

has not resided i
b6
b7c

has repeated gone through
the United States, namely

I am writing fron Epstein, Becker & Green,
| | iuunigrat,lon counsel to pfizer Inc.

P.C., on behalf of

Vile are writing on behalf a valued and centraL
employee at'Pfizer worldwidë East, 42nd Street, New
York, New York L0L77.

Pfizer Inc is a research-based, muJ-Ëinational corporation. pfizer enjoys a wel-l--
deserved reputation for high quality pharmaceutical and other healthcare products.
Our mission is to díscover and develop innovat,ive, value-added product,s that
i:nprove the quality of tife of people around. the world, helping- them enjoy longer,healthier, more product,ive lives. Together wíth our subsidiaries, pflzér ernptoys
approximately 1201000 worldwide, and had gross annual revenues in excess of $52.5billion (US) for 2004.

members of Pfizerts organization. As
is charged with the worldwide

and products, the most prescribed brand qorl-]
condition that is estimated to affect, raoreïE-a¡r fZ

the United St,ates
brand worldwide, managing the activities of physicians and
in our worldwide organization.

As requÍred by this
of Pfizer, usually a
is a citizen of the
a young child.
t,he process of

1111312007

activities of ou
l-]a treata
ñTITT-on people in
activities of the
medica] directors

Because of country of birih,
"Special Registration" each time he enters



Page 4 oi4

being fingerprinted and interviewed at Secondary Inspection at vour office. werespectfully request your guidance on how to relieve f----------lof repeated b6SecondaryInspections.Basedon8CFRPart264(f)(?)Ðsatisfies'b7c
therequirementsofanonirn¡uigranta].iensubjecttospeciaÌTffinwhomay
aPply for relief from Ëhe registration requírenents as a Erequent Traveler. yet.
he has been repeated fingerprinted and subjected to harsh inierview each and everv
time he enters the U.S.

Due to these exigent circumstances and Pfizerrs business necessityr r.¡e respectfully
xequest your guidance on this matter. l-1 is a vaLued ernttoyee and. acrit'ical contributor to Pfizer's gLobal...ffilõþããË efforts. It is nis leadershipthat supports the establishment, implementation and adherence to'gualiÈy
pharmaceutieal products standards. He also develops and adminísters those pfizer
policies and procedures that ensure competitiveness and compliance with a1l
applicable federar, state and locar rules and regurations worldwid.e.
advises senior management, on organizationar planning and devel-opnentaïãffiãF
then works to implement, these needs at all organizational leveli. Hi-s guidance is

b6
b7c

extremely import,ant in growing the Pfizer business not only in the United St,at,esbut in our subsidiaries worldwide as well . Às a resultrl-l is a key
member and an integrat part of both the J-ead,ership team ñ-tn-iEä states andPfizerts gJ-oba1 operations.

Consequently, it is extremely important thaËl-]be read¡¡itted without
disruption to the Unj-ted states so that tris iãþõElt function within. pfizer
remaj.ns uninterrupted.

Any assistance and guidance regarding this mat,ter. will be highly appreciated.

Should you require additional information, please do not hesitate to contact ouroffices.

Kind reqards,

Immigration Paralegal
Epst,ein. Becker & Green, P.C.
250 Park Avenue

Confidentiality Note: This e-mail is intended only for the person or entity to
whict¡ it is addressed and may contain j-nformation that is privileged, confidentialor otherwise protected from disclosure. Dissemination, distribution or copying ofthis e-mail or the information herein by anyone other than the intended rèðipient,or an employee or agent responsible for delivering the message t,o the intendèdrecipÍent' is prohibited. If you have received this e-maiL in error, please call
the HeIp Desk of Epst,ein Becker & Green at 212-35L-4701 and dest,roy the original
message and all copies.

Pursuant to the CAN-SPAI{ Act this communicat,ion may be considered an advertisementor solicitation. If you would prefer not t,o receive future marketing and
promotional mailings, please submit, your request via email to
unsubscribeGebgraw.com or via postal maÍÌ to Epstein Becker & Green,
Attn: Email Unsubscribe. 250 Park Avenue, New York, NY 10177. Be sure to include
your email address if submitting your request via postal mai].

b6
b7c

b6
b7c

Lr/13/2007



0' ÀLL IIIF0R¡IATIOI¡ C0IìITÀTIIED

IÍER,EIìI TS IffCtÀSSTFIED
DATE O5-09-2008 ET 60324 UE EÀüI/RS/I¡CF

From:
Sent:
To:
Subject:

Terrorist Screening Centert-T
----Orieinal Messase-----
F oml-l

b6
.b7c

requested

Don't know where to tum, so you're the unlucþ ones.
f = = lcontacted."*oäth, ago (last summer?) about his travel problems. He was, as you can

imagine, frr¡snated that he was frequently, but not always, subject to delays as a result of inquiriãs at the aþort.
I gave him the number for the TSA ombudsman, but as his probler$ more often were with tile Customs foli<s, I
gave him their number also. I have not heard from him in months. Any suggestions?
Thanls!

"ffa nation expects to be ignorant and free, in a state of civilization, it e4pects what never was and never will
be." --President Thomas Jefferson (January 6, lBiO

b6
b7c
b2

b6
b'7c



Sent: Thursda ú21,2005 1:25 PM

Subjecfi TSC Customer Service: Guidance requested

States. his tearn in overseeing all activities ofthe brand
worldwide, managing the activities ofphysicians and medical directors in or¡r worldwide organization.

lhavels extensively on behalf of Pfizer, usually a few times a

.b6
b7c

b6
b?c

We are writing onbehalf avalued and cental employee atPfizer worldwide b6
b7Cheadquarters located on235 East 42nd Steet, New York, New York 10177.

Pfizer Inc is a research-based" multinational corporation. Pfizer enjoys a well-deserved. reputation for high
quality pharmaceutical and other healthcare products. Our mission is to discover and develop innovative, value-
added products that improve the qualþ of life of people around the world, helping them eqioy longer, healthier,
more productive lives. Together with our subsidiaries, Pfizer employs approximately 120,000 worldwide, and
had gross annual revenues in excess of $52.5 billion (US) for 2004.

i#räi:.from 
Epstein, Becker & crreen, P.c., on oro*o[immigration counsel

lis one of the key members of Pfizer's orgag!4fg Ar thL
charged with the worldwide activities of ourl lbrand products, the most

-l 

a teatable medical condidon'ÏEa stimated to affect mofe than 17

is a citizen of the United Kinedom. He has not resided in
i country of bitth:has repeated gone through the

process of "Special Regishation" eachtime he enters the United States, namely being fingerprinted and
interviewed at Secondary Inspection at your ofñce. We respectfulty request yórgg¿¡Aance <¿ì how to r"liev{]]
requirements of anonimmigrant alien subject to special registuation who may apl-ty zu refef from the
regishation requirements as a Frequent Traveler. Yet, he has been repeated fingerprinted and subjected to harsh
interview each and every time he enters the U.S.

Due to thes,e exieent circumstances and Pfizer's business necessity, we respectfrrlly request your guidance on
this *att"t.l-lis a valued employee and a critical contriúutor toÞfizer's global development efforts.
It is his leadership that supports the establishmen! implementation and adherence to quality.pharmaceutical
products standards. He also develops and administers those Pfrzer policies and procedures that ensu¡e
competitiveness and compliance \ /ith all applicable federal, state and local rules and regulations worldwide.l-l

-

I ladvises senior management on organizational ptanning and developmental needs, and then works to
implement these needs at all organizational levels. His guidance is extremely important in gqv¡ng thg¿fizer
business not only in the United States but in our subsidiaries worldwide as well. As u r"sdiJ-lis "key member and an integral part of both the leadership team in the United States and Pfizet's global operations.

b6
b7c

.b6
b7c

b6
.b'1c

ponsequently, it is exkemeþ important,huÜbe readmitted without disruption to the United States -P9^
io that his important fr¡nction within Pfizer rã¿ins-unintemrpted. - bl c



Any assistance and guidance regarding this matter will be hightv appreciated.

Should you require additional inforrnation, please do not hesitate to contact ow offices.

Epsteir¡" Becker & Green, P.C. b6
250 ParkAvenue b?c

NewYork,NY 10177-1211

Fax: QtZ) 661-0989

ConfidentialityNote: This e-maifis intended only for the person or entity to which it is addressed and may
contain informationthat is privileged, confidential or otherwise protected ûom disclosure. Dissemination,
disûibution or copþg of this e-mail or the information herein by anyone other than the intended recþien! or an
employee or agent responsible for delivering the message to the intended recipient, is prohibited. If you have
received this e-mail in error, please call the Hetp Desk of Epstein Becker & Green at 212-351-4701 and.destoy
the original message and all copies.

Pursuant to the CAN-SPAÌ\4 Act this communication may be considered an advertisement or solicitation. If you
would prefer not to receive future marketing and promotional mailings, please submit yow request via email to
unsubscribe@ebglaw.com or via postal mail to Epstein Becker & Green,
Atbn: Email Unsubscribg 250 Pa¡k Avenue, New York, NY 10177. Be sure to include your email add¡ess if
submitting your request via postal mail.

Tmmigration Paralegal
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ITERNIIü I5 TffCtÀSSIFIED
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redress refenal

Page I of4

seen tn some o1 our
sort of package

Doesn't this fiall

JCb

.-o /L

could be put together
under the TSC or

This person has been stopped 13 times with negative results each time

Department of Homeland Security
Customs and Border Protection

.Db

b7c
DZ

To: 
L

cc:
Subject:

.Db

b'7c
Ml21l20O5 05:53 PM

b6
b7c

b5

Friday, Apnl 22, 2005 7 :24 AM

Subject: Re: redress referral

tvt312007
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Terrorist Screeninq Center

"If a nation expects t,o be ignorant.
civÍlj-zation, it expects whaL never
Thomas ,Iefferson (,Ianuary 6, 1-8L6)

tomer Service: Guidance requested

and free, in a state of
was and never will be." --President,

b2
b6
b7c

b6
.b7c

Don't know where to turn, so you're the untucky ones.
l-l| | contacted me months ago (Iast summer?) about his travel

problems. He was, as you can irnagine, frustrated Lhat he was
frequently, but not always, subject to deLays as a resul_t of inquiries
at the airporÈ. r gave him the number for the TSA omþudsman, but as his
probrens more often were with the customs folks, r gave him their number
also. I have not, heard from him in months. Any suggestions?
Thanks !

.Þro

.b7c

.o¿

Service: Guidance requested

Dear

behalf a valued and
at Pfizer wor arters Located on 235 East
York,' New York i-0L77.

Pfizer Inc is a research-based, multinational corporation. pfizer
enjoys a well-deserved reputat,ion for high quality pharmaceutical and
other healthcare products. Our mission is to discover and develop
innovative, varue-added products that improve the quarity of tife of
people around the world, helping them enjoy longer, healthier, more
productive lives. Together with our subsidiaries, pfizer employs
approximateLy t20,000 worrdwide, and had gross annuar revenues.in excess
of $52.5 billion (US) for 2004.

ts one f Pfizer's
organl_zaEron. ís charged
with the worLdwide act.ivities brand

b6

b6
blc

b6
þ/uproducts, the most

medicaL condition

From:
Sent: Thursda

@Epstein, Becker & Green, P.c., on behaLf "f l-l| | irnmigration counsel to pfizer Inc.

!ûe are writing on
central' employee
42nd Street, Ner"t

prescribed brand fo¡

tL/1312007

of our
treatable
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.n..,"es@-effectmorethan17mi1tionpeop1eintheUnited
States
brand worldwide, managing the activities of physicians and medical
directors in our worldwide orqanization.

by this essential posi-tion, ¡-l travels extensively

is a citizen of the United Kingdom. He has not
resl¡lècl tn since he was a young chiLd. Because of country of
birth, has repeaÈed gone through the process of "special
Registrati.on" each tine he enters the Unit,ed States, namely being

As required
on behalf of

b6
^11

b6
b7c

b7c

b6
,D IU

b6
b7c

fingerprintedandint'erviewedatSecondaryInspectionatÆs.
Werespectfu11yrequest,yourguidanceonhowt'oreIieve|-lor
repeated Secondary Inspections. Based on I CFR part- 264(f) (Z) (ii), EI

l-1 satisfies the requirements of a nonirnmigranË alien subject, to
special registration who rnay apply for rel-íef from Èhe regístrat.ion
requirernents as a Frequent Travel-er. Yet, he has been repeated
fingerprinted and subjected to harsh interview each and every tj:ne he
enters the U.S.

Due to these exigent circumstances and Pfizerts business neeessitv, we
respectfully request your guidance on this matter. f]]]]]]t"-"valued employee and a crÍtical contributor to pfizer's global_
development efforts. It, is his leadership that suþports the
establishment, implementatj-on and adherence to quality pharmaceuticar
products standards. He also develops and administ,ers those pfizer
policies and procedures that ensure competit.iveness and compliance with

-ait 
apptlcaþIe federaL, state and local rules and regulations worLdwide.

| | advises seníor management on organizat,ional planning and
developmentar needs, and then works to implement, these needs at alr
organízational levels. His guidance is extremery important in growing
the Pfizer business not only in the United States but in our
subsídiarieswor1dwideaswe1t.Asaresu1.,_isakey
me¡nber and an int,egral part, of both the leadershþ tearn in the united
States and Pfizer's globa1 operations.

consequently, Ít is extremely important ttrutl-l be readmitted
without disruption to the united St,ates so thìãE-ã-s imporÈant function
within Pfizer remains uninterrupted..

Any assist,ance and guidance regarding this matter will be highly
appreciated.

shouLd you require additionar information, prease do not hesitate to'
contact our offices.

Epsteín, Becker & Green, P.C.
250 Park Avenue
New York, NY 10177-L211

Fax: (2121 66I-0989

ConfidenËiality Not,e: This e-mail is intended only for the person or
entity to which it is addressed and rnay contain j-nformation that is

1uL3/2007

& Green,
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privileged, confidentiar or otherwise protected from discrosure.
Dissemination, distríbution or copying of this e-mail or the information
herein by anyone ot,her than the intended recipient, or an employee or
agent responsible for delivering the message to the intended recipient,
is prohibíted. rf you have received this e-mair in error, prease call
Ëhe Help Desk of Epstein Becker & Green ax 2L2-35t-4701 and destrov the
original message and all copies.

Pursuant, to the CAN-SPAM Act this communication may be considered an
advertisement or solicitation. If you would prefer not to receive future
narket'ing and promotional ma5.lings, please submit your request via emai]
to unsubscribeGebgla$t.com or via postaJ- mail to Epstein Becker & Green,
Attn: Email unsubscribe, 250 Park Avenue, New york, Ny j-0L27. Be sure to
include yàur emaiJ- address if submitting your request via postat rnail.

LUl312007
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b6
.b7c

b6
b7c
þ¿

From

Sent: Thursda

b6
b7c

Sent:

Subject: RE: TSC Customer Seruice: Guidance requested

.l)b

.D /U

wßn007



Subject:

l-1

Page 2 of5

RE: TSC Customer Service: Guidance request,ed

Absolutely agree w/ your assessment (r included you due to our first_
ëgg!¿q+here-when you said you wanted ro see things like this). I.m "o."[I ., Iet aI have reached the "fed up and frustratedt'' Level and are castiffi
wide net in an effort to get someone to hetp hin. r prefer to ret you takeyour closer look before r reply, unless you have no probrem with a non-
committal response saying, "thanks, we'll get, back to you."

.ll b

b7c

b2
b6
b7c'tIf a nation expects to be ignorant and free, in a

expects what never was and never wiII be. "
--President, Thomas ,Jefferson (January 6, 18L6)

He told me he had, but
Immigration fo1ks. f cantt,

that his problems

state of civilizat,ion, it

-----Ori

T2 4PM

tomer Service: Guidance requested

If he's having a probJ.em with Customs, he need.s to contact, their complaintsoffÍce and l-et the¡n handle it through their normal procedures.

I need to take a closer l-ook at this, but my initial thought is that we shoul-drefer the e¡nail to CBP and inform his lawyers that we have done so, and give
them the contact info for the CBP office that, handles these complaints.

Thanks.

: RE: TSC Customer Service: Guidance resuested

b6
blc

b2
b6
b7c

.DC)

.b7c

b6
.b7c

were usual-Ly w/
. question (and,

the Customs and
of course, this .b2

b6
b7c

answer your second
is an UNCLAS system).

Should we taLk?

"If a nation expects to be ignorant and free, in a state of civilization, it
exPects what never was and never will be." --President Thomas,Jefferson

tt/13/2007
I

Officer

-----Or
From:
Sent,:



t_

ï"*"
Page 3 of5

(,Ianuary 6, 1816)

Sent,: ril 2L, 2OO5 2:24 PNt

To:
Cc:
Subject: RE: TSC Customer Service: Guidance requested

t.o know whether he actually contacted the TSA ombudsman
assumÍng he's not watch listed anywhere??

!'t rsE, J.

and the
would Like

result. I'm

b6
b7c

b6
b7c

naL Mess

Sdn
To:
Sub ect: RE: TSC Customer Guidance recruested

Don'È know where to turn, so yourre the unlucky ones.
|-|cont'act'ed¡nemonthsago(1astsu¡nmer?)abouthistrave]-

problems. IIe was, as you can inagine, frustrated that, he was frequently, but
not always, subject to delays as a resuLt of inquiries at the airport. I gave
him the number for the TSA ombudsman, but as his problems more often were with
the Customs folks, I gave him their number also. I have not heard from him in
months. Any suggestions?

þ¿

"If a nation expects Èo be
expects what never was and
(,January 6, 1816)

ignorant and.free, in a state of civilization, it
nevei wiLl be." --President. thomas ,Jefferson

Dear

from Epstein, Becker & Green, P.C., on behalf
counseL to Pfizer lnc.immigration

fIearewrit'ingonbeha}foravaIuedandcentraI
employee at Pfizer worldwide headquarters located on 235 East 42nd Street, New
York, New York 10L77.

Pfizer fnc is a research-based, multinational corporation. Pfizer enjoys a
well-deserved reputation for high quality pharmaceutical arid other healthcare
products. Our mj-ssion is to discover and develop innovative, value-added
products that inprove the guality of life of peopJ-e around the world, helping
them enjoy longer, healthier, more productive lives. Together wit,h our
subsidiaries, Pfizer employs approxÍmately 1201 000 worldwide, and had gross
annual revenues in excess of $52.5 billion (US) for 2004.

b6
b7c

bb
.b7c

.Db

b'7c

Thursda

-----Oriqina.L Messaoe-----
F-^-.

Customer

2t, 2005 1:25 PM

Service: Guidance requesÈed

Sent: lhursda

tl/1312007



brand product,s, t,he most prescribed brand for
that is estimated to affecta treatable medical condition

more than 17 mi]lion people in the unit.ed states. l-1 leads his team
inoverseeinga11activitiesofthebrandworldwid'e,@EËeactivities
of physicians and medical rtirectors in our worrdwide organization.

Asrequiredbythisessentia].po"itio,',[traveIsextensive1von
.behalf o€-prfizer, usuarly a few times a mõãttr. eÉough born inl-l
J-J is a citizen of the united Kingdorn. He has not resiGiE- b6

sincehewasayoungchi1d.Becauseofcountryofbirth,_'b7c
l_Jhas repeated gone through the process of "Special Registration" each
time he enters the United StaÈes, namely being fingerprinted a4d interviewed
at Secondary Inspection at our office. We respectfulJ-y request your guidance
on how to reLiev of repeated Secondary Inspections. Based on 8
CFR Part 264(t') (7) (ii), satisfies the requirements of a
nonimmigrant alien subject to special registration who may apply for relief
from the registration requirements as a Frequent TraveJ-e¡. Yet,, he has been
repeated fingerprinted and subjected to harsh int,erview each and every ti¡ne he
enters the U.S.

Page 4 of5

of Pfizerts organization.
As the charged with the worldwide
activities of

Due to these exigent circumstances and pfizer's business necessj.tv, we
respectfu11yrequest'yourguidanceonthismatt'er.f-li-savaIued
emp1oyeeandacriticalcontrÍbutortoPfizer'sglob-aIdeveIoprrrentefforÈs.
It is his leadership thaÈ supports the establishrnent, implementat,ion and
adherence to qualit,y pharmaceutical products standards. He also develops and
administers those Pfizer policies and procedures that ensure compet,itiveness
and compriance with all appticable federar, state and local rules and
regulations worl-dwide . advises senior managernent on
organizationaÌ planning and developmental needs, and then works to ímplement
these needs at al-l organizationaL levels. His guidance is extremely importanÈ
ingrowingthePfizerbusinessnotonlyinth@,!esbutinour
subsidiarj.es worldwj-de as well . As a resuft, l_lis a key menber and
an integral part of both the leadership team in the Unitãã States and pfizerrs
global operat,ions.

b6
b7c

.-ob

b7c

Consequently, it is extremely important
disruption to the United States so thaÈ
rèmains uninterrupt,ed.

be readmiÈted without
his 5-mport,ant function within Pfizer

Any assistance and guÍdance regarding this matt,er wil-t be highty appreciated.

Shou1d you require addj-tional information, please' do not hesiÈate to contact
our offices.

Inmigration Paralega1
Epstein, Becker & Green, P.C.
250 Park Avenue

b6
.b7c

.Þb
b7c

New York, NY 10177-1211

1111312007



. Ï"ur'
Page 5 of5

Confidentiality Note: This e-mail is intended only for the person or entity to
which it is addressed and may contain information thaÈ is privÍleged,
confident,ial or otherwise prot.ected fron disclosure. Disse¡nination,
distríbution or copying of this e-mail or the informatíon herein by anyone
other than the intended recipient, or an employee or agent responsibl-e for
delivering the message to the intended recipient, is prohibited. If you have
received this e-mail in error, please call the HeIp Desk of Epst,ein Becker c
Green at 2L2-351-4701 and destroy the oríginal message and al} copies.

Pursuant to the CAN-SPÃM Act this communication may be considered an
advertisement or solicj.tation. If you would prefer not to receive fuLure
narketing and promotional mailings, please submít your request via email to
unsubscribeGebglaw.com or via postal ¡naiL to Epstein Becker & Green,
At,tn: E¡nail Unsubscribe, 25O Park Avenue, New York, NY 101-?7. Be sure to
include your email address if submitting your request via postal- mail.

tL11312007
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need someone

once we've established ownership of the matter, we can go from there. so whose is it?

seen In some ol our
the NTC so some sort of package could be put

Doesn't this fall under the TSC oi

ownership of this redreslqrStter. As you knor r,F
I'm not aware that the NTC has a redress or com-þEäñfs-o'F

Sent:

to:

Gc:

Subject: RE: redress refenal

04/2112005 05:53 PM

ÀtI, iliTFORIfÀTIÛÞI COTTTå]TüED

IIEREI¡I T5 MICIASSIFIED
DÀTE 05-09-2008 BY 60324 Uc BÂI¡I/RS/YEF

to:

cc:
Subject: redress referral

Page I of4

were sent to

b6
b7c

This person has been stopped 13 times with negative results each time

-

ll

t-l
Department of Homeland Security

b6
'laî

b6
'L?ñ

.b6

.b7c

.þ5

Subject Re: redress referral
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.b¿

b6
blcCenter

-----Ori
From:
Sent:
To¡
Subiffi requested

Don't know r^¡here to turn, so yourre the unlucky ones.
l-1 contacted me months ago (rast summer?) about his travèI

Donrt know where

problems. He was, as you can imagS-ne, frustrated that he was
frequentry, but not always, subject to derays as a resuLt of inquiries
at the a5-rport. I gave him the nu¡nber for t,he TSA ombudsman, but as his
problems more often were wit,h the customs folks, r gave him their number
also. I have not heard from him in months. Any suggestions?
Thanks !

"If a nation expects to be ignorant and free, in a state of
civilization, it expects what never'was and never wirr be." --presídent
fhomas ,Jefferson (January 6, 18L6)

b6
.b7c

b2
b6
b7c

.þb
b'7cSent: fhursday, April 21, 2005 1:25 pM

=o,ESubjecÈ: TSC Customer Service: Guidance requested

pstein, Becker & Green, P.C., on behalf of
immigration counse] to Pfizer Inc.

b6
b7C

'ob
b7c

!,le are writing on behaLf of
centrat emproyee ar prizer .3o"3l"i3uti3r.
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42nd Street, New York. New york L0L77.

Pfizer rnc is a research-based, multinational corporation. pfizer
enjoys a welr-deserved reputation for high guarity pharmaceutical and
other hearthcare products. our mission is to díscover and deverop
innovative, value-added products that improve the guarity of rife of
peopre around t,he world, herping them enjoy ronger, hearlhier, more
productive Lives. Together with our subsidiaries, pfizer ernproys
approxirnately 120,000 worldwide, and had gross annual revenuès j.n excessof $52.5 billion (US) for 2004.

ke member
is charged

with the worldwide and products, the most
prescribed brand for a treatable medÍcal condition

b6
b7c

t'hat is esti¡nated to affect more than 1? ¡nilrion people in the united
States.
brand worldwide, managing the activities of physicÍans and medíca1
directors in our worldwide organization.

reguired by this essent,ial posiËion, travels ext,ensively
behalf gg¡tally a few Èimes a mont,h. Ai.though born in

is a citizen of the United Kingdom. He has not
since he was a young child. Because of country ofbirth, has repeat,ed gone through the process of 'SpecialRegíst,ration" each time he enters the united st,ates, narnely being

fingerprinted and interviewed at Secondary Inspection a
We respectfully requesÈ your guidance on how to relieve

-repeateg 
secondary rnspections. Based on g cFR part ze¿ffiT-

I lsatisfies the requirements of a nonim¡ni-grant ai-ien'subiect to-satisfies the requirements of a nonim¡nj_grant aj-ien'subject
special registrat,ion who may apply for relief from the registrãtion
requirements as a Frequent rraverer. yet, he has been repeat,ed
fingerprinted and subjected to harsh interview each and every tine
enters the U.S.

Due to these exÍgent circumstances and pfizer,s busine.ss necessitv, *urespectfully request your guidance on this matter. l-liã a
valubd empJ.oyee and a crit,ical contríbutor to pfizeEïiãEãI-
development efforts. rt is hís leadership that support,s the
establishment, implementat,ion and adherpnce to guality pharmaceutical
products st,andards. He arso deverops and administers t,hose pfizer
policies and procedures that ensure competitiveness and conpliance withall apPlicable federal' state and l-ocal rules and reguJ-ations worldwide.

| == radvises senior management on organizatioñat'ptanning ã;a
developmental needs, and then works to imprement these needs at art
organizational levels. His guidance is extrernery important ín growing
the Pfizer business not only in the United StAlC€_but ¿¡_eursubsidiaries worl-dwide as *èrr. As a result, l-lis a key
memberandanintegraIpartofboththe1eaaerãffitearrrirrtheUnited
St,ates and Pfizer's global operations.

consequently, it is extremery important ttr"tl-lbe readmitted
without disruption to the UnÍted states so tñãE-nis important. functionwithin Pfizer remains uninterrupted.

Any assisËance and guidance regarding this matter wilr be highry
appreciated.

Lr/1312007

As
on

b6
b7c

he

b6
.b'lc

b6
b7c
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'¿1.,

Should you
contact, our

please do not hesitaÈe to

Imnuigration Paralegal
Epstein, Becker & Green, P.C.
250 Park Avenue

Confidentiality. Note: this e-mail is intended only for the person or
entity to which it is addressed and may contain informatÍon that, is
privileged, confidential or otherwise protected from dÍsclosure.
Dissemination, dist,ribution or copying of this e-mail or the information
herein by anyone other than the íntended recipient, or an empJ-oyee or
agent responsible for delivering the message to the intended recipient,
is prohibited. If you have received this e-mail Ín error, please caII
the Help Desk of Epstein Becker & creen at 2L2-351-470L and destroy the
original message and all copÍes.

Pursuant, to the CAN-SPAM Act, this communication may be considered an
advertisement, or soLicitation. If you would prefer not to receive future
marketing and promotional mailings, pJ.ease submit your request via emaiL
to unsubscribeGebglaw.com or via postal mail to Epstein Becker & Greenf
Att,n: ûnail Unsubscribe, 25Q Park Avenue, New York, NY 10177. Be sure to
include your enail address if submitt,ing your request vJ-a postaL mail-.

require additional inforrnation,
offices.

.b6

.b]c
New York, NY 10177-1211

Fax: (2121 661-0989

Lvr312007
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From:

Sent:

To:

Gc:

Subject: RE: TSC Customer Service: Guidance requested

This sounds good

b6
b7c

I)f)
b7c

b5
Db
b7C

From:
Sent:
To:
Cc:
Sub

thur iI 21 20

dance requested

Absolutely agree w/ your assessment (I included you due to our first

b6
b7c

b6
meetj-nq here when you said you wanted to see things like this). I'm surel-l b7c

et al have reached the "fed up and frustrated" l-evel and are castñõ-

Friday, April22, 2005 11:47 AM

RE: TSC Customer Serulce: Guidance requested

trl1312007
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a wide net, in an effort to get someone to help hin. I prefer to let you take
your closer look before I reply, unless you have no problem wj-th a non-
co¡nmittal response saying, "thanks, we,Il get back to you."
Thanks !

"If a nation expects to be igmorant and free, in a state of civilization, it
expects what never was and never wiJ.I be."
--President Thomas .fefferson (ilanuary 6, 1816)

-----Or inal
From:

b2
b6
b7c

b6
b'7c

tomer Gu ance requested

If hers having a problem with Customs, he needs t,o cont,act, their complainËs
office and let them handle it through their normal procedures.

I need to take a closer look at this, but my initial thought is that we
should refer the email to CBP and inform his lawyers that we have done so,
and gíve Lhen the contact info for the CBP offÍce that handles these
compJ-aint,s.

Thanks.

Terrorist Screeninq Center

requested

b2

b7c

b2
b6
b'7c

.-oCr

b7c

Subject: RE:

t-]
He told me he had, but that, his problems were usually w/

ImrnÍgration folks. IJgE]!_êgFwer your second question (and,
is an UNCTAS system).| |

Should we t,alk?

the Customs
of course,

and b2
this b6

b7c

"If a nation expects to be
expects what, never was and
('January 6, 18L6)

ignorant, and free, in a state of civilization,
never wil-L be. rr --President Thomas .Tefferson

ir

b6
b7C-----Original Message-----

tto*tE

TSC Customer Service: Guidance

Lul3/2007



Sent: Thursday, ApriL 2t, 20OS 2:24 PM
ro: [-l
''^' :-j
Subject: RE: TSC Customer Service: Guidance reque.sted

"If a nation expects to be
expects what never was and
(,January 6, 1816)

Page 3 of5

ignorant and free, in a state of civilization, it
never will be.?t --President Thomas Jefferson

b6
l)/U

First, I would like to know whether he actualty contact,ed the
and the result. f'm assuming he's not watch listed anywhere??

TSA ombudsman

b6
b7C

Guidance requested

b6
Donrt know where to Lurn, so you're the unlucky ones. bTC

l-lcontacted me months ago (last summér?) about his traveL
problems. He was, as you can imagine, frustrated that he was frequentlyr. but
not always, subject to delays as a result of inguiries at the airport. I
gave him the number for the TSA ombudsman, but as his probfems more often
were with the Customs fol-ks, f gave him their number also. I have not heard
fron him in rnonths. Any suggestions?
thanks ! .O C¡

.D te

I a¡n writing from Epstein, Becker & Green, P.C., on behalf of
| | irunigration counsel to Pfizer Inc.t-¡

Dear

organization. As the
the worldwide

S

b6
b7c

b6
b7c

.b6
lþ'7c

b6
charged with b7c
prescribed

wearewritingonbeha1fo'ava]-uedandcentra1
employee at Pfizer worldwide heádguarters located on 235 East 42nd Street,
New York, New York 10177.

Pfizer Inc is a research-based, mulLinational corporat.ion. Pfizer enjoys a
well-deserved reputation for high quality pharmaceuticaL and other healt,hcare
products. Our missíon is to discover and develop innovatíve, value-added
products that improve the quality of life of people around the world, helping
then enjoy longer, healthier, more productíve lives. Together wit,h our
subsidiaries, Pfizer employs approximatery 1-20,000 worldwide, and had gross
annual revenues in excess of $52.5 billion (US) for 2OO4

is one of the menÞer

Guidance requested

rr/13/2007

acÈivities of our brand product,s, the most



brand
to affect, more
]eads his team
the activities
organization.

Page 4 of5

a treatable nedical condition that is estimat,ed-.
tha" 1? r,ittiå peopte in the united states. l-l ,;;

Based on I CFR Part 264 (f) (7) (ii), satisfies the requírements of

L¡¡e¡¡ ¡, ul¿¿À¿v¡¡ ÀJçvÀ/¿s ¿¡¡ L¡¡ç V¡¡¡Lçq 9UqLgÐ. ¡ | .f f n
inoverseeingai1activitiesofthebrandwori-w.icie,nanaging
of physicians and medical directors i.n our worldwide

b6
b7c

a nonimmigrant alien subject to special
from the registration requirements as a
repeated fingerprinted and subjected to
he enters the U.S.

registration who may apply for relief
Frequent Traveler. Yet, he has been
harsh int,erview each and everv time

Duetotheseexigent'circumstancesandPfizer'sbusiry*ty,we
respect,fulJ.y request, your guidance on this matter. is a valued
employee and a, critical contributor to Pfizer's global deveJ-opment efforts.
It is his leadership that supporÈs the est,ablishment,, implementation and
adherence to quality pharmaceutical product,s st,andards. He also develops and
administers those Pfizer policies and procedures that ensure competitiveness
and compliance with all applicable federal, state and. Local rules and
regulations worldwÍde. l-ladvises senior management, on
organizati-onal planning and developmental needs, and then works to implement
these needs at all organizationaL levels. His guidance is extremely
important, in growing the Pfizer business not onJ-y in the Unit,ed St,ates but in
our subsidiaries worldwide as weLl . As a resultrl-] is a key member
and an integral part of both the leadership tearn in the Uníted States and
Pfizerrs global operations.

Consequent1y.itisextremeIyinportanttnat[bereadmitted'
without disruption to the United Stat,es so that his important function within
Pfizer remains uninterrupt.ed.

Any assistance and guidance regarding this matter wÍll be highty appreciated.

Should you require additional information, please do not hesitate to contact,
our offices.

Immigration Paralega1
Epstein, Becker & Green, P.C.
250 Park Avenue

Fax¡ (2L21 661-0989

Confídential-ity Note: This e-nail is intended only for the person or entity
to which Ít is addressed and may contain information that is prÍvileged,
confidentj-a.L or otherwise protected from. disclosure. DisseminatÍon,
distribution or copying of this e-mail or the information herein by anyone

1111312007

b6
b7c

b6
b7c

New York, NY 10L77-L211
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other than the intended recipient, or an ernployee or agent responsible for
delivering the message to the intended recipient. is prohibited. If you have
received this e-mail in error, please caII the llelp Desk of Epstein Becker &

Green at 2L2-35L-4701 and destroy the original message and all copies.

Pursuant to the CAN-SPA¡,Í Act this communicat,ion may be considered an
advertisement or solicitation. If you would prefer not to receive future
marketing and promotional mailings, please submit your request via email to
unsubscribeGebglaw.com or via postal mail to Epstein Becker & Green,
Attn: Email Unsubscribe, 250 Park Avenue, New York, NY L0177. Be sure to
j-nclude your enail address if submit,ting your request via postal ¡oail.

11/t3/2007
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ITERETN IS ÜIÙ[TÀ55IFIED
DÀTE Ðs-09-200t EY 6t324 r,rc

Page 1 of 1

n¡u¡nsTvcn

From:

Sent: Monday, April 25, 2005 5:44 PM

To:

Subject 05-040

I'm working through a large pile of redress matters and will (l'm sure) get to the three you called me about soon.
For now though, ljust reviewed 05-040 and have a result for you.

This is
obviously
best we can do is ways ne can

I would suggest your response letter include the following: '
(l) Advise him to include hís full middle name when making air reservations in the future.
(2) Prov¡de him with the in dvise him to contact them to see if
he No-Fly and Selectee Lists.

Please let me know lf you need any further lnformation on this matter. Otherwise, we will consider it closed. As
always, we appreclate you providing us with an electronic copy of the response that.you send for our file. Thanks.

b6
b7c

We
The

b2
.þb
.-o /u

4/2s1200s



t'o., l-]]]
Sent:

To:

Gc:

Subject: RE: redress referral

Gentlemen:

P1ease try to understand what

Àltr ITTFORTTÀTIOI¡ CON:TÀI¡¡ED

ITEREIII IS Û¡ICIÀSSIFIED
DATE 05-49-2008 EY 60324 LIE BÀu/R5,il¡CÍ'

Page 1 of6

b6
b7c

Irm asking here.

Terrorist Screeni-ng Center
t,

t: PË: redress referraL

.b2
bb
b7c

b2
.Þb

b7c

.b6
b'lc

Iìq

Õb
b7c

LUt312007
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b6
b7c

05

AM

O4:22 Subject: RE: redress
referral

HeIlo:

RespectfulJ.y:

Natj-onal Targeting Center
çustoms & Border Protection
Department of Homeland Securily

To:
From:
Da

ress re

Once we?ve established ownershj-p of.the matter, IÂIe can go from thebe.
whose is it?

b5
b6
b7c

.Þo
b7c

.b6

.b7c

b2

So

11/1312007
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Tenorist Screeni-ng Center

.o¿

b6
b7c

b6
.Þ /u

.b2
b6
b7c
,DIE

results each time and

Department of Homeland Security
Customs and Border Protection .b2

.ob

.b7c

b6
b7c

04/21/2005 05:53 PM

cc:
Subject:

redress referral

t1/1312007

redress referral
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b6
.b'lc

b5

.D¿

b6
.b7c

inal
From:
Se
To

.b6

.o /u
Subject: RE: TSC Customer Service: Guidance requested

-

Donrt know where to turn, so you're t,he unlucky ones.
l-lcontacted me months ago (last summãrz) about histravel

problems. He was, as you can imagine, frustrated that he was
frequently, but not, always, subject to delays as a result of inquiries
at the airport. I gave him the nu¡nber for the TSA ombudsman, but, as his
problems more often were with the Customs foIks, I gave him their nu¡nber
also. I have not heard from him in ¡nonths. Any suggestions?
Thanks !

.Db
l^?ô

"If a nation expects to be ignorant. and
civiLization, it enpect.s what never was
Thomas Jefferson (,January 6, 1816)

free, in a state of
and never wilÌ be." --President

From: b6
b7cSen

To:
Sub

PM

ect: TSC

tll13/2007

Customer Service: GuÍdance requesÈed



Dear

Page 5 of6

b6
.b7c

.b6

.-o /L

b6
b'tc

b6
D/U

b6
b7c

Wpstein,.Becker & Green, P.C., on behalf "tl-límmioration counsel to Pfizer Tnc-

lVe are writing on behalf of a valued and
central employee at Pfizer worldwj.de headquarters located on 235 East
42nd St,reet, New York, New York 10177.

Pfizer lnc ls a research-based, multinational corporation. PfLzer
enjoys a well-deserved reputation for high quality pharmaceutical and
other healthcare products. Our mission j.s to discover and develop
innovative, value-added products that improve the guality of life of
people around the worId, helping then enjoy longer, healthier, more
productive lives. Together with our subsidíaries, Pfizer employs
approximately 1201 000 worldwide, and had gross annual revenues j-n excess
of $52.5 biltion (US) for 2004.

is one of the members of Pfizerts
zation. As t s charged

with the worldwide a
prescribed brand for

rand products. the most
a treat,able medicaL condition

that is estimated to affect more than 1? million people in the United
states. f-l leads his team in overseeing air activities of the
brand worldwíde, managing the activiÈj-es of physicians and medical
directors in our worldwide organization.

As required by this essential position, l-l travels extensively
behalf of Pfizer usualJ-y a few times a month. Although born in

is a citizen of the United Kingdom. He has not
since he was a young child. Because of country of

birth, -as repeat,ed gone through the process of "Special

fingerprintedandinterviewedatSecondaryrnspecÈiona@e.
Vfe respectfutly request your guidance on how to relieve of

_Iepeateq Secondary Inspections. Based on I CFR Part 264 (f) (7) (ii), L
I lsatisfies the requJ-rements of a nonimmigrant alien subject to
special registration who may apply for relief from the registration
requirements as a Frequent Traveler. Yet, he has been repeat,ed
fingerprinted and subjected to harsh intelview each and every time he
enters the U.S.

Due to these exigent circumstances and Pfizer's business necessityr wê
respectfuIIyreguest'yourguidanceonthismatter.Ei""
valued employee and a critical contrj-butor to Pfizerrs globa1
development efforts. It is hj-s Leadership that supports Ëhe
estabLish¡nent, implementation and adherence to qualit,y pharmaceutical
products standards. He also develops and administ,ers those Pfizer
policies and procedures that. ensure competitiveness and compliance with

_"iI applicable federal, state and local- rul-es and regulations worldwide.
I ladvises senior management on organizational planning and

developmental needs, and then works to implenent these needs at all
organizational levels. His guidance is extremely j-mportant in growing
thePfizerbusinessnotonlyintheUnitedSt@ur
subsidiaries worldwide as well . As a result, l_J is a key
member and an int.egral part of both the leadership team in the United

LU1312007
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St,ates and Pfizer's global operations.

ConsequentIy,itisextreme1yimportant'thatf-]bereadmitted
Idithout disruption to the united States so tnãETiffiþóltant function
within Pfizer remains uninterrupÈed.

Any assistance and n,.,rd.rr"" regarding this uratter wiII be highty
appreciated.

Should you requir" åaaitior,al information, please do not hesitate to
contact our offices.

Jfb
.b7c

.Db

b'7cEpstein,
250 Park

Becker & Green, P.C.
Avenue

New York

confident,iality Note: This e-¡nail- is intended only for the person or
entity to which it is addressed and may contain information that is
privilegedrconfidential or otherwise protected from disclosure.
Dissemination, distribution or copying of this e-mail or the information
herein by anyone other than the intended recipj.ent, or an emproyee or
agent responsible for delivering the rnessage to the intended recipient,
is prohibited. rf you have received this e-mair in error, pJ-ease carr
the Herp Desk of Epstein Becker & Green at 2L2-3sl-4101 and destroy the
original message and all copies.

Pursuant to the cAl.¡-sPAl4 Act thÍs communicatior, *åy be considered an
advertisement or soLicitation. If you wouLd prefer not to receive furure
marketing and promotional mailings, prease subrnit, your request via email
to unsubscribeGebgraür. com or via postal mair to Epsteln Becker & Green,
Attn: E¡nail unsubscribe, 25Q Park Avenue, Nevr york, Ny 10172. Be sure to
include your email address if subnitting your request via postaL mair.

Lt/1312007



Message

From:

Sent:

To:

Gc:

Page 1 of5Àtt INFORIíÄTIOI¡ Û0IìITÀIÌIED
IIERXIil 15 IIIìICLÀSSIFIED
DÀTE 05-09-2008 BY 60324 UC BÀTI/R5,/I¡CF

Thursday, May 12, 2005 2:36 PM

SubjecÍ RE: TSC Customer Service: Guidance requested

Good afrernoorl-l
Haq there been any resolution to this? lf not, has the e-mail ol4121been given an interim response?

thanksl

Subject RE: TSC Customer Service: Guidance requested

This sounds good

b2
b6
b?c

b6
.b7c

b6
.b7c

b5
.-ob

b7c

---Original Messa

Subject: RE: TSC Customer Service: Guidance requested

tL11312007



Message Page 2 of5

iì 21 2005 3:20 PM

'reques

t-]r-J
Absolutely agree w./ your assessment (I included you due to our

firstmeeË@!¡enyousaídyouwant,edtoseethings1ikethis).

-

I'm surel let a1 have reached the "fed up and frustrated"
Ieve1 and are casting a wide net in an effort to get someone Ëo help
hin. I prefer to let you take your closer look before f reply, unless
you have no problem with a non-committal response saying, "thanks, we¡l-1
get back to you. "
Thanks !

b6
DIL

.o¿

.b6
b7c

'rÏf a natÍon expects to be ignorant and free, in
civÍlization, it expects what, never was and never
--President Thomas Jefferson (ifanuary 6, 181-6)

a state of
wiÌL be. "

-----Oriqinal- Messaqe
Fromtl-l

b6
b7c

If he's having a problem with Cust,oms, he needs to contact their
complainÈs office and let them handle it through their normal
procedures.

I need to take a cLoser look at this, but my ínitial thought is that we
should refer the email to CBP and inform his lawyers that we have done
so, and give then the contact info for the CBP office that handles thesè
compLaints.

your s s any more
individuals, please

Thanks.

let me know.

Center

b2
b6
b7c

,D¿

b6
b7c

b6
b7c

-----Oriqinal Messaoe-----
tto*rE

From:
Thursda

'tr/r312007



Message

First, I
ombudsman

-----Ori
From:
Sent:

He told me he had, but that his problems were usually w/ the
Customs and Immigration folks. I cantt "nrry-second question
(and, of course, this is an UNCLAS system) . | |

Should we Èa1k?

Sent:
To:
Cc:
Subiëõ

civilization, it expects what never
Thomas Jefferson (,January 6, 1816)

From:

Page 3 of5

requested

and free, in a state of
was and never will be.'r --President

and free, in a state of
was and never wiII be." --President

b6
b7c

b2
b6
b7c

b6
'l-?^

would Like t,o know whether he actually contacted the TSA
and the result. Itm assu¡ning hets not wat,ch 1isted anywhere??

: Guídance requested

.þb

.D /U

Donrt know where to turn, so you're the unlucky ones.
l-'lcontact.ed me months ago (tast summêr?) about his travel

problems. He was, as you can imagine, frustrated that he was
frequently, but not, al-ways, subjecÈ to delays as a result of inquiries
at the airport. I gave hi¡n t,he number for the TSA ombudsman, but as his
problems more often were with the Customs folks, I gave hi¡n their number
also. I have not heard from him in months. Any suggest,ions?

To: l_Subiect:

"ff a nation expects to be ignorant
civÍlization, it expects what never
Thomas rfefferson (January 6, 18L6)

b6
b7c

Jcb

b7c

b6
blc

-----Oriqinal Messaqe-----

tI/13/2007

Subject: TSC Cust,omer Service: Guidance reguested



Message

@stein,.Becker&Green,P.C.,onbeha1fof|-|i:.immioration counsel to Pfizer Inc-

behalf of a valued and ii.central employee at, Pfizer worldwide headquarters located on 235 East
42nd Street, New York, New York 101?7

Pfizer Inc is a research-based, multinatj-onal corporat,ion. Pfizer
enJoys a well-deserved reputation for high quality pharmaceuÈj-cal and
other healthcare products. Our mission ís to discover and develop
innovative, value-added products that improve the guality of life of
people around the world, helping then enjoy longer, healthier, more
productive lives. Together wj.th our subsidiaries, PfÍzer employs
approximat,ely 120,000 worldwide, and had gross annual revenues in excess
of $52.5 billion (US) for 2O04.

zation. As
with the worldwide act
prescribed brand for
that is
States.

ect more
his team in

brand worldwide, managing the activities
directors in our worLdwide organizaÈion.

required by this
behaLf of Pfizer

resided in
birth, Ñ repeated gone through t,he process of "SpecÍal
Regist,ration" each time he enters the United States, namely being

!üe respectfully reguest your guidance on how to relieve
_€epeateE Secondary Inspections. Based on I CFR Part 264 (f) (7) (ii),L
l_lsatisfies the requirements of a nonimmigrant alien subject to
special registration who may apply for relief from the registration
requirements as a Frequent Traveler. Yet, he has been repeated
fingerprinted and subjected to harsh interview each and every tj:ne he
enters the U.S.

Due t,o these exigent, circumstances and Pfizer's busi_qg_g_s_!ggg_s-e¡ty, we
respectfulIyrequestyourguidanceonthismatter.Ei""
valued enployee and a criticaL contributor to Pfizerts globa1
development efforts. It is his leadershíp that supports the
estabLish¡nent, impJ.ementat,ion and Edherence to quality pharmaceutical
products standards. He also develops and administers those Pfízer
polÍcies and procedures that ensure competitiveness and compliance with
áIl applicable federaL, state and local rul-es and regulatíons
worldwide. l-ladvises senior management on organizational
planning and developmental needs, and then works to implenent, these
needs at all organizationaL Levels. His guidance is extremely important
in growing Èhe Pfizer business not only in the United States but in our
subsi<iiarieswor].dwideaswe]-I.Asalesu1.._isakey
member and an integral part of both the leadership team in the United
States and Pfizer's global operations.

Consequent1y,itisextreme}yimporta'..n"ilbereadmitted
without disruption to the United States so that his important function

As
on

1U13/2007

Page 4 of5

s charged
, t,he most

a treat,abLe ¡nedical condítion
¡nillion people in the United

overseeing all activit,ies of the
of physicians and medical

essent,j.al positionrl . ltravels extensively

is a citizen of the United Kingdom. He has not
since he was a young child. Because of country of

b'7cPr

b6
b7c

b6
b7c

b6
b7c



Message

I

Page 5 of5

within Pfizer remains uninterrupted.

Any assistance and gtridance regardíng this
appreciated.

matter will be highly

Should you require additional information, please do not hesitate to
contact our offices.

Kind reqards,
l-¡- --f mm-graÈ Íóñ Pa ra1 e ga I
Epste5.n, Becker & Green, P.C. .b6

250 park Avenue b7C
New York, NY 10L77-L21L

-

Fax: (2121 661-0989

Confidentiality Note: This e-mail is intended only for the person or
entity to which it is addressed and may contain information that, is
privileged, confidential or otherwise protected from disclosure.
DisseminatsÍon, distribution or copying of this e-mail or the information
herein by anyone other than the intended recipient, or an empJ-oyee or
agent responsible for delivering the message to the intended recipienÈ,
is prohibited. If you have received this e-mail in error, please cafl
the Help Desk of Epstein Becker & Green at 2L2-35L-4701 and destroy the
original- message and aII copies.

Pursuant to the CA}I-SPAM Act this communication may be cohsidered an
advertisement or solicj-tation. If you wouJ-d prefer not to receive future
marketing and promotional mailings, please submit your request via email
to unsubscribeGebglar¡¡.com or via postal mail to Epstein Becker & Green,'
Àttn: Email Unsubscribe, 250 Park Avenue, New York, NY 10177. Be sure to
include your email address if submitting your request via postal- mail.

tltr3/2007



@fiessaee
Att II,IF0RIIÀTI0il C0ITITÀII'IED

ITEREÏII 15 UIICLÂs5TFIED
DATE 05-09-e008 BT 60324 UC EÀlf/R5,iVCF

Page 1 of5

t.om|f
Sent: .Thursday, May 12,2005 3:00 PM

To:

Subjecfi RE: TSC Gustomer Service: Guidance requested

Unfortunately no. I have had no luck with CBP or lCE. l'll take care of it some other way though. Thanks for the
reminder.

.DZ

.Db

blc

--Ðri
From

b6
.b7c

Good aftemoor[
Has there been any resolution to this? lf not, has the e-mail of 4121

thanksl
been given an interim response? L ^. .D¿

b6
b7c

'We need not fear the expression of ldeas-we do need to fear their suppresslon,,,
-Presldent Harry S Truman

---Orioinal Messaoe-----
tro-r- b6

b7c

This sounds good

b6
b7c

b5

RE: TSC Customer Seruice: Guidance requested

RE: TSC Customer Service: Guidance requested

---Oriqinal Messa

It/t312007
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b5
.Db

b7C

Frorn:
Sen
To:
Cc:
Sub

b6
b7c

b2
.þo
b7C

ect,: RE: TSC Customer Service: Guidance recruested

Absolutely agree w./ your
when

hi¡n. I prefer to let you take your closer look
unless you have no problem wit,h a non-committal-
"thanks, werll get back to you."

(I included you due to
wanted to see things like

reached the "fed up and
net j-n an effort to get

this). Irm sure
frustrated" leve
someone to help
before I reply,
response saying,
Thanks !.

"If a nation expects to be ignorant and free, in a
civiLizat,ion, it expects what never was and never
--President, Thomas ,fefferson (,January 6, L816)

state of
will be. "

-----Ori
From:
Sent:
To:
Subject: reques

If he's having a problem with Customs, he needs to contact their
complaints office and let them handle it through their normal
procedures.

I need to take a closer look at this, but my initial thought is
that we should refer the email to CBP and inform his lawyers that
we have done so, and give them the contact info for the CBP office
that handles these complaints.

þb
b'7c

assessment
ou saÍd you

1U13t2007



Message Page 3 of5

- 

if your staff gets any more complaints about
individuals, please let me know.

Thanks.

ing Center

2t 2005 2:28 PM

ect: RE: TSC Customer : Guidance requested

his problems were usually w./ the
can't answer your second
an UNCLAS system) b2

.uv
b7c

"If a nation expects to be ígnorant and free, in a stat,e of
civiLization, it, expects what, never was and never witl be.,, --
President Thomas Jefferson (,January 6, 1816)

b2
.bb
l-t?r-

b2
b6
b7c

b6
b7c

He told me he had, but that
Customs and Imnulgration folks. I
question (and, of course, this is

Should we taLk?

-----Oriqinal Messaqe-----
".r-rr,,,:Sent: Thursday, April 21, 2005 2:24 PM
To:
Cc:
Subject: RE: TSC Customer Service: Guidance requested

Iike to know whether he actually contacted the TSA
the resul-t. I'm assuming hets not watch listed

ect: RE: TSC Customer Service: Guidance request,ed

Dontt know where to turn, so you're the rrnlucky ones.¡-ìl_lcontacted me months ago (Iast summer?) about his
travel problems. He was, as you can imagine, frustrated that he
was frequently, but not always, subject to delays as a result of
inquS-ries at the aÍrport. I gave him the number for the TSA
ombudsman, but as his problems more often were with the Customs
folks, I gave him thej-r number also. I have not heard from him in
months. Any suggestions?
Thanks !

b6
b7c

b6
b7c

r)t)
b7c

First, I would
ombudsman and
anywhere??

tL/13/2007
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"If a nation expects to be ignorant
civilization, it expects what never
President Thomas ilefferson (January

and free, in a state of
was and never wiLl be. " --
6, 18i.6)

b2

.b6
b7cSent: xj-J- 21, 2005 1-:25 PM

To:
Subject: TSC Customer Service: Guidance requested

OCr

!{e are writing on behal-f of
and central employee at Pfizer wor

n, Becker & Green, p.c., on behalf otIurc
irunigration counsel t,o Pfizer Inc.

1-\Á
a valuec r.\?a
ocated onarters

235 East 42nd Street, New York, New York 1017?.

Pfizer Inc is a research-based, mult.inational corporation. PfÍzer
enjoys a well-deserved reputatÍon for high guality pharmaceutical
and other heaLthcare products. Our mission is to discover and
develop innovaÈive, value-added products thaÈ improve the quality
of life of people a¡ound the world, helping them enjoy longer,
heal-thier, more productive lives. Together with our subsidiaries,
Pfizer employs approximately 120r000 worldwide, and had gross
annuaJ- revenues in excess of $52.5 bitlion (US) for 2004.

l-s one o ls
organization. As l-s
charged wit,h the worldwide actívj"ties o
products, the most prescribed brand for
treat,abLe medical condition that is estima to af ect more than
17 million peopJ-e in the united, stat,es. l-]reads hj-s
team in overseeing aLl activities of the brand worldwide, rnanaging
Èhe activitj.es of physicians and ¡nedicaL directors in our
worldwide organization.

As requíred by this essential position, travels
extensively on few times
Although born in 2eD.
Unj-ted Kingdom. Tê-Tã5 he was a

has
ation" each

b6
b7c

a month.
of the

young child. Because of country of bi
repeat,ed gone through the process of "

of re
(ii),

Secondary Inspect,ions. Based on I CFR Part 264(f) (7)
satisfies the requirements of a noni¡nmigrant

alien subject. Lo special registration who may apply for relief
from the registration requirements as a Frequent Traveler. Yet,
he has been repeated fingerprinted and subjected to harsh
interview each and every time he enters the U.S.

Due t,o these exigent circumstances and Pfizer's business

.b6
b7c

time he enters the United States, namely being fingerprinted and
interviewed at Seconpary Inspection at your office. I{e
respectfulry request your guiaance on how to rel-ieve l-l

tll13/2007
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necessity, ere respectfully xequest your guidance on this matter.

-

I lis a valued employee and a critical contributor to
Pfizer.¡s global development efforts. It is his leadershíp that
supports the establishment, implementation and adherence to ob

guality pharmaceutical products standards. He also develops and b?c
aùninisters those Pfizer policies and procedures that ensure
competiÈiveness and compliance wiLh aI1 applicable federal, state
anci iocai ruies anci reguiaErons woriciwrcie-.- l-lacivises
senior management on organizational planning and developmental
needs, and then works to implement these needs at all
organizational leve1s. His guidance is extremely important in
growing the Pfizer business not only in the United States but in
our subsiciiaries worlciwicie as weII . As a result, l-]is a
keymemberancianintegraipartofbot'ht'he1eader-ãñ-ptearn.inche
United States and Pfizer's global operations.

ConsequentIy,itisextremeIyimporta'.ttn"tf|u"|9^
readmitted without disruption to- ttt" united s-tates so that his b'7c

important function rnrithÍn Pfizer remains uninterrupted.

Any assistance and guidance regarding this matter wiII be highly
appreciated.

Shoul-d you require addit,ional information, please do not hesitate
to contact our offices.

-Klldlcga¡Ss,tt
TffiTg-ãffi=n Paralegal

Epstein, Becker & Green, P.C.
250 Park Avenue

b6
b7c

Fax: (2L2) 661-0989

Confidentiality Nôte: f¡¡is e-maiL is int,ended only for the person
or entity to whieh it is addressed and may cont,ain information
that is privileged, confi-dential or otherwise prot,ected from
disclosure. Dissemination, dist,ribution or copying of this e-mail
or the information herein by anyone other than the intended
recipient, or an employee or agent responsible for del-ivering the
message to the intended recipient, is prohibited. If you have
received this e-mail j-n error, please call the HeIp Desk of
Epstein Becker & Green at 212-351-4'l0L and destroy the original
message and all copies.

Pursuant to the CAN-SPAM Act this communicat,ion may be consj.dered
an advert,isement or solicitation. If you would prefer not to
receive future marketing and promotional mailings, please submit
your request via email to unsubscribeGebglaw.com or via postal
mail to Epstein Becker & Green,
Attn: Email Unsubscribe, 25O Park Avenue, New York, NY 10177. Be
sure to include your email address if submitting your request via
postal mail.

New York, NY 10177-12L1

tr/1312007
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oil 05-ü9-2008

From:
Sent:
to:
Subject:

Sensitivity:

Good afternoon,

To aid us, we need the following information fron{-l '=1

i.¡ A statemenr, rigr.¿ãlÜta*"4," "d-läar 
gives us permission ro communicare úic

with your law firm onhis behalf.
2) A copy of any U.S. issued identifi.cation card (e.g., driver's license, Visa) faxed to us at the above number.
3) His crurent passport number.
4) His date ofbirth.
5) His cunent home and work addresses.

Receipt of #s 2 through@us to work with other agencies to conduct a complete review of his
record and, we hope, bringl lsituation to a satisfactory conclusion.

"We need not fear the expression of ideas--we do need to fea¡ their suppression."

-President Harry S Truman

Subject TSC Customer Service: Guidance requested

I am vniting from Epstein, Becker & Green, P.C., on behalf
to Pfizer Inc.

We are vniting on behalf valued and cental employee atPftzer worldwide
headquarters located on 235 East 42nd Steet, New Yorþ New York 10177.

Pfizer Inc is a research-based, multinational corporation. Pfizer enjoys a well-deserved reputation for high
quality pharrnaceutical and other healthcare products. Our mission is to discover and deveþ innovative, value-
added products that improve the quality of life of people aromd the world, helping them enjoy longer, healthier,
more productive lives. Together with our subsidia¡ies,Pfrzer employs approximateþ 120,000 worldwide, and
had gross annual revenues in excess of $52.5 billion (US) for 2004.

I want to take this opportunity to give yog-@¡ponse to your request below. We a¡e working with
other federal agencies in an effort to resolv{_lsituation.

I is one of tlre key members of Pfizer's orgaqlzat@. es theF
c-nargea with the worldwide activities or",íl-lbrand pr"d*t , tlre -"rt

b2
b6
b7c

.ob
b7c

b6
b7c

Sent:



a teatable medical condition that is estimated to affect more than 17
óillion people in the United States. his team in overseeing all activities of the brand

As required by this essential positionl-ltavels extensively on behalf of Pfizer, usually a few times a

piocess of "Special Registation" each time he enters the United States, namely being fingerprinted and
interviewed at Secondary Inspection at yor:r office. 'We respectfrrlly request yorqg¡iclqqqg sln. how to relievfi

|-|ofrepeatedSecõndaryIrrspections.Based'on8CFRpa*ieq@Øtii),[-}atisfiesthe
requirements of a nonimmigrant alien zubject to special registation who may apply for relief from the
regisEation requirements as a Frequent Traveler. Yet, he has been repeated fingerprinted and subjected to harsh
interview each.and every time he enters the U.S.

Due to thesgglglg_ircumstances and Pfizer's business necessity, we respectfirlly request your guidance on
this matter.l-lis a valued employee and. a critical contriúutor toÞfizer'jglobal dévelop-ment efforts.

b6
b7c

It is his leadership that supports the establishment implementation and adherence to quality pharmaceutical
products standards. He also develops and administers those Pfizer policies and procedures that ensr¡re
õompetitiveness and comp'liance *ith At applicable federal, state and.local ruteJand regulations *o¿¿*i¿"I-lr+rI ladvises senior management on organizational planning and developmental needs, and then works to
implementthese needs at all organizational levels. His guidance is extemely important in growing the Pfizer
business not only in the United States but in ow subsidiaries worldwide as well. As a resultl lis a
key member and an integral part of both the leadership team in the United States and Pfizer's global operations.

b6
11d

month. Althoueh born in Uis a citizen of the.Ulilgé lÇggdom. He has not resided in b6

-

I lsince he rwas a young child. Because of country of birthJ_lhas repeated gone through theurc

Consequentlg it is exhemely important th":be readmitted without disruption to the United States li.
so that his important function within Pfizer remffiruun-temrpted.

Any assistance and guidance regæding this matter will be highly appreciated.

Should you require additional information, please do not hesitate to contact our of6.ces.

Kind resards.
¡-ill

Tmmigration Paralegal
Epstein, Becker & Green, P.C.
250 Park Avenue
NewYork.NY 10177-1211

Fa:c (212) 661-0989

ConfidentialþNote: This e-mail is intended only for the person or entity to which it is addressed and may
contain infomration that is privileged, confidential or otherwise protected from disclosure. Disseminatior¡
disftibution or copying of this e-mail or the inforrnation herein by anyone other than the intended recipien! or an
employee or agent responsible for delivering the message to the intended recipien! is prohibited. If you have
received this e-mail in error, please call the Help Desk of Epstein Becker & Green at2l2-3514701 and destoy
the original message and all copies.

Pr¡suant to the CAì{-SPAM Act this communication may be considered an advertisement or soliciøtion. If you

b6
b7c



would prefer not to receive future mæketing and promotional mailings, please submit your request via email to
r¡nsubscribe@ebglaw.com or via postal mail to Epstein Becker & Green,
Atbr: Email Unsubscribg 250 Park Avenue, New York, NY 10177. Be sue to include your email address if
submitting yow request via postal mail.
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From:

Sent Thursday, June 02,2005 10:53 AM

To:

Subjecfi FW: Response tq_lattorney

b6
b7c

Hil-.l

t-l
Epstein, Becker & Green, P.C.

b2
b6
b'7c

.b6
h"] I

Sinceyou,vebeencommunicating*¡thEattorney'wou|dyoumindsendingthefol|owingemai|under'b6
yoursignature? Pleasebccme.Thankyou. .b7c

ooaaaaoaoaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaoaaaaaooaoaaaoaoolaoalaaaaaaalaoaaaaaaao

250 Par[< Avenue
NewYork NY 10177-1211

Wehaveresearchedthecomplaintofyourclient,|-lofbeingrepeatedlystoppedatU.S.ports
of entry by the U.S. Bureau of Customê and Boráãr'FoEõti-ol'-(@F}-, Öepartmient of Honielanä'security. We
have coordinated with the GBP office that handles complaints of this nature and have fon¡varded them all pertinent
documentation you provided on behalf of your client, including your Notice of Entry of Appearance as Attomey.
They have opened a file on this matter and should be responding to you within the next few weeks.

ln some cases, individuals bear a very similar name and/or other identifier (such as date of birth, SSN, etc.) to a
person who is of interest to the U.S. Government such that they are necessarily delayed during screening to
confirm that they are not the person,of interest. This delay is very unfortunate and agencies like GBP are working
to establish procedures to minimize such delays in the future. CBP will notiff you if any such procedures may be
of help to your client in his future travel.

The contact information for the CBP office is below.

upe.rvnOryfrogramAnalyst
Customs and Border Protection
Office of Field Operations
1300 Pennsylvania Ave, NW, Room 5.5C
Washi
Pho
Fax:
EMAIL

.l)b
b7C

b6
b7c

Sincerely,

1111312007
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Page 1 of2
. ti*.i.;

@.

From:

Sent:

to:

Thursday, June 02, 2005 1l:01 AM
b6
b7c

subjecf RE: Respons" tol-laftomey
Good mominil b6

-!3pey 
to oo--lo-¡¡os¡estJ'ons: (1) *":the one who faxed the papenrrork to us? (2) isn't l-l b7c

lTñãñG/actuallyl_l I want to be as courteous as possible under the circumstances.

b2
.Db
.b7c'Libcrty without learning is always in peril and leaming without liberty is always in vaÍn." (President John F. Kennedy-March lS, 1963)

Subjecü Fltl/: Response tol lattorneyt-¡

b6
.b7c

.Hil-l

.b6
b7c

b6
b7c

.ob
b7c

Sinceyou,vebeencommunicatingw¡trr|Thftorney'wouldyoumindsendingthefollowingii.
email únder your sígnature? Plea'se bcãñõTÎñ'-ãñfyou.

oaooalaaaoaaaoaoaooaaaatoaaoaata?ot!oaaooaaaaotooaoaotatltoaooaaooaaataatooaooaaaaaa

P.C.

New York NY 10177-121 1

Dearl 
I

Wehaveresearchedthecomplaíntofyour.''"n,,Eofbeingrepeatedlystoppedat
U.S. ports of entry by the U.S. Bureau of Customs and Elorder Protection (CBP), Department of
Homeland Security. We have coordinated with the CBP office that handles complaints of this nature and
have forwarded them all pertinent documentation you provided on behalf of your client, including your
Notice of Entry of Appearance as Attorney. They have opened a file on this matter and should be
responding to you within the next few weeks.

ln some cases, individuals bear a very similar name and/or other identifier (such as date of birth, SSN,
etc.) to a person who is of interest to the U.S. Government such that they are necessarily delayed during
screening to confirm that they are not the person of interest. This delay is very unfortunate and agencies
like CBP are working to establish procedures to minimize such delays in the future. GBP will notiñ7 you'if
any such procedures may be of help to your client in his future travel.

The contact information for the CBP office is below.

pstein, Becker & Green,

tll13/2007

Customs and Border Protection
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Office of Field Operations
1300 Pennsylvania Ave, NW Room 5.5C

^')
b6
blc

Phooi
Fax

1111312007
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ITEREIIT T5 ÏI}ICLASSIFIED
DATE 05-09-2008 BY 60324 UC BÀU/RS/VCF

Page 1 of2

From:

Sent:

to:

Thursday, June 02, 2005 1 1:13 AM

.D t)
li?^

attorney

.oo
b7c

I belleve ne i. Orl-lso please do use that title. Very though,tu,l-l

Tenorist Screenino Center

--Orisinal Messaqe----
Froml-l
SenH Thursday, June 02,2005 11:01 AMrol-l
su ffifrffiEibnse t{_l attorney

b2
b6
b7c

.b6

.b7c

the one who f;axed the paperwork to us? (2) isn't
b6
b7c

be as courteous as possible under the circumstances.

'Liberty without learning is always in peril and learning without liberty is always in vain.n (President John F. Kennedy-March 18, 1963)

b2
b6
b7C

---Oriqinal Messaqe-----r.orf-]
Senli-ThUrsdey,l_Ue 02, 2005 10:53 AMro{-l

b6
b7c

Subject: FW: Response

H¡I I
Sinceyou,vebeencommunicating*¡tr,Ettorney,wouldyoumindsendingthe
followí'ng email uncier your signatüre? Þlãæ6õõãd Thank you.

b6

^1a

aaoaoaaaaaaaoaaoaotaaaoaaaaaaaloalaaoaaaaaaoaaaaoooaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaa

b6
b7c

P.C.

NewYork NY 10177-1211

I-tD""t1-l
b6
b7cWehaveresearchedthecomplaintofyour"li"nt|-lofbeingrepeated|y

pstetn, tsecKer & Green,

LL/1312007

stopped at U.S. ports of entry by the U.S. Bureau of Customs and Border Protection (CBP),



l-¡-.
Page? of2

Department of Homeland Security. We have coordinated with the CBP office that handles
compla¡nts of this nature and have forwarded them all pertinent documentation you prov¡ded on
behalf of your client, including your Notice of Entry of Appearance as Attomey. They have
opened a file on this matter and should be responding to you within the next few weeks.

In some casesi individuals bear a very similar name and/or other identifier (such as date of birth,
SSN, etc.) to a person who is of interest to the U.S. Government such that they are necessarily
delayed during screening to confirm that they are not the person of interest. This delay is very
unfortunate and agencies like CBP are working to establish procedures to minimize such delays
in the future. GBP will notifo you if any such procedures may be of help to your client in his future
travel.

The contact information for the CBP office is below.

Supervisory Program Analyst
Customs and Border Protection
Office of Field Operations
1300 Pennsylvania Ave, NW, Room 5.5C

.Þz

Ðf)
b'7c

Phone
Fax:

rU1312007
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TIEREIII IS UTiICIÀSSIFIED

- 

DÀTE 0s-09-2008 BY 60324 uc EÀüI/Rs,iircF
II

From:
Sent:
To:
Gc:
Subject:

Thank you very much for your prompt response.

b6
]-\?ñ

ttt 06ß21051I:23AM>>>

-

,D¿

b6
b7c

Epstein, Becker& Greer¡ P.C.

250 Park Avenue

NewYorkNY 10177-I2ll

b6
b7c

.Wehaveresearchedthecomplaintofyo*."li",,tFofbeingrepeated1ystoppedatU.S.ports

of enty by the U.S. Bureau of Customs and Bordiltection (CBP), Departrnent of Homeland Secwity.
We have coordinated with the CBP office that handles complaints of this nature and have forwarded them all
pertinent documentation you provided on behalf of yoru clien! including your Notice of Enüry of Appearance as
Attomey. They have opened a file on this matter and should be responding to you within the next few weeks.

ln some cases, individuals bear avery similar name and/or other identifier (such as date of birth, SSN, etc.) to a
person who is of interest to the U.S. Government such that they are necessarily delayed during screening to
confirm that they are not the person ofinterest.
This delay is very unfortunate and agencies like CBP are working to establishprocedures to minimize zuch
delays in the future. CBP will noti$ you if ani such procedures may be of heþ to youi client in his future
ûavel.

b6
b?C

b6
b7c

pstein, Becker & Green, P.C.
250 Pa¡k Ave.
NewYork. NY l0 77



ttre contact information for the CBP offi.ce is below.

Supervisory Program Analyst

Customs and Border Protection

Ofñce of Field Operations

I 300 Pennsylvania Ave, NW, Room 5.5C

Washington DC20229

tnon"|-l

Sincerely,

b6
b7c

.Þz

.Db

.b7c

ConfidentialityNote: This e-mail is intended. only for the person or entity to which it is addressed *å *"y
contain information that is privileged, confrdential or otherwise protected from disclosure.
Dissemination, distuibution or copying of this e-mail or the infomration herein by anyone other than the intended

Igqplent, or an employee or agent responsible for delivering the message to the intended recipient, is prohibited.
If you have received this e-mail in enor, please call the Help Desk of Epstein Becker & Green at2t2-351-4701
and destroy the original message and all copies.

Pursuant to the CAN-SPAM Act this commr¡nication may be considered an advertisement or solicitation. If you
would prefer not to receive future marketing and promotional mailings, please submit your request via emaiÍ to
unsubscribe@ebglaw.com or viapostal mail to Epstein Becker & Green,
Attn: Email Unsubscribe, 250 Park Avenue, New York, NY 10177. Be sure to include your email address if
zubmitting your request via postal mail.



Page I of I

From:

Sent:

to:

Gc:

Subject

Epstein, Becker & Green, P.C.
250 Park Avenue
NewYork NY 10177-1211

we have researched the complaint of your "l¡"ntl-lof being repeatedly stopped at u.s. ports
ofentrybytheU.S.BureauofCustomsandBor-erProtection(CBP),DepartmentofHomelandSecurity.We
have coordinated with'the CBP office that handles complaints of this nature and have fon¡¡arded them all pertinent
documentation you provided on behalf of your client, including your Notice of Entry of Appearance as Attorney.
They have opened a file on this matter and should be responding to you within the next few weeks.

In some cases, individuals bear a very similar name and/or other identifier (such as date of birth, SSN, etc.) to a
person who is of interest to the U.S. Govemment such that they are necessarily delayed during screening to
confirm that they are not the person of interest. This delay is very unfortunate and agencies like CBP are working
to establish procedures to minimize such delays in the future. CBP will notiff you if any such procedures may be
of help to your client in his future travel.

The contact information for the CBP office is below.

-Sut-msoTmõøn Analyst
Customs and Border Protection
Office of Field Operations

. 1300 PennsylvaniaAve, NW, Room 5.5C

Sincerely,

b6
b7c

b6
b'7c

b2
b6
b7c

b2
.Db

b'7c

Irr{gqey, .Jqte !?,?q0!11 :23 AM

Phone
Fax:

rut312007
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From:

SenÍ Sunday, JuJy 24,2005 11:50 AM

¡o:

Cc:

Subject:

Dea

I have not heard any further response to this mafter following the e-mail rorl-lbelow - could you
please update me.

b6
b7c

$99Otegs to say that I was again targeted at Newark airportwhen I returned from Paris and London last Sunday
17th July on a Virgin flight VS01 whích landed at 6.30pm.

! yill be traveling to London again next week on Thursday night and myself and my family will be returning on
VS-0] on Sunday 31st July at Newark. Naturally I am concemed that tlie problem þersistè and I am being
unfairly targeted each time.

Bestwishes

b6
.b7c

.D¿

.ob
b'lc

t'-t
Thank you very much for your prompt response.

.b6
b7c

Epstein, Becker & Green,
250 Pa¡k Ave.

P.C, b6
bic

b2
b6
b7c

b6
b7c

0610210511:234M>>>

Epstein, Becker & Green, P.C.

250 Pa¡k Avenue

NewYorkNY 10177-1211

New York, NY 10177

11/t3/2007



\Í'e have researched the complaint oiyo* "lirnñof being repeatedly stopped at U.S. ports of enty by the U.S. Bureau oJ
Customs and Border Protection (CBP), Deparûnent ofHomeland Security.
We have coordinated with the CBP offrce thathandles complaints of this
nature and have forwa¡ded them all pertinent documentation you provided
on behalf of your client, including your Notice of Entry of Appearance
as Attorney. They have opened a file on this matter and should be
responding to you within the next few weeks.

In some cases, individuals bea¡ a very similar name and/or other
identifier (such as date of birth, SSN etc.) to a person who is of
interest to the U.S. Government such that they are necessarily delayed
during screening to confirm that they are not the person ofinterest.
This delay is very unfortunate and agencies like CBP are working to
establish procedures to minimize such delays in the future. CBP will
nodry you ifany such procedures may be ofhelp to your client in his
fi¡ture Favel.

The contact information for the CBP office is below.

Supervisory Program Analyst

Customs and Border Protection

Office of Field Operations

1300 Pennsylvania Ave, NW, Room 5.5C

Washingfon DC20229

n*.,f]]
Fax:

EMAIL:

Sincerel¡

Confidentiality Note: This e-mail is intended only for the person or
entþ to which it is addressed and may contain infonnation that is
privileged, confidential or othenvise protected ûom disclosure.

Page2of3 .3i.

b6
b'7c

.D¿

b6
b7c

.b2
b6
blc

Lv1312007
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Dissemination, distribution or copying of this e-mail or the information
herein by anyone otherthan the intended recipient, or an employee or

' agent responsible for delivering the message to the intended recipient,
is prohibited. If you have received this e-mail in error, pleæe call
the Help Desk of Epstein Becker & Green at 212-35I-4701and destroy the

original message and all copies.

Pursuant to the CAN-SPAM Act this communication may be considered an

advertisement or solicitation. If you would prefer not to receive fufire
marketing and promotional mailings, please submit yo'ur request via email
to unsubscribe@ebglaw.com or via postal mail to Epstein Becker & Green,

Atûr: EmailUnsubscribe,250 ParkAvenue, New York, NY 10177. Be sure

to include your email address if submitting your request via postal mail.

Page 3 of3 b?c
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